
USER MANUAL
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Preface

Dear users:

We’re pleased to present to you our NM-SN1S facial cleanser, which is a 

multifunctional cleaning and infusing beauty machine. By using 

advanced ultrasonic technology and fine hairbrush, we aim at a safe 

and, at the same time, effective result of cleaning pores, cleansing skin, 

and infusing nutrition. NM-SN1S facial cleanser is a beauty machine for 

professional use, which needs to be handled by professionals with 

proper training. Any improper use will result in adverse outcomes. 

Therefore we advise any personnel to read this guide thoroughly and 

follow the instructions strictly before operation. 

We believe our quality product will bring in good returns on your end. 

Also, you can count on our worry-free after-sales service.

Thank you!
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Part I
1. Brief Introduction
Facial cleanser is currently the most popular cleaning and infusing 

beauty machine that can effectively cleanse skin, remove blackheads 

and infuse nutrition to skin. The design of this beauty machine conforms 

to ergonomics that is comfortable, effort-saving and have clear effects. 

Facial cleanser is believed to replace the traditional washing with hands 

and its cleaning effect is 8 times cleaner than washing with hands. 

Moreover, it is convenient and easy to operate. It solves skin issues for 

beauty-lovers. This equipment is save and requires no injection, no 

medication, no operation, thus having no side-effects. It is used 

externally during the whole process and has an immediate effect. Based 

on the principle of ultrasonic vibration, facial cleanser uses hairbrush to 

deeply clean pores, remove clogs and make the metabolism of skin 

pores normal, thus reducing acne, blackheads, coarse pores and such 

skin problems.

2. Advantages
1. Facial cleanser is small, easy to carry and operate.

2. It is multifunctional to double cleanse skin and infuse nutrition to the skin.

3. It is easy to learn and operate with immediate effect, no side-effects.

4. The hairbrush is made of qualified materials and soft, thus having no hurt 

to skin and being eco-friendly.

5. Three modes can be switched freely according to your skin or feeling. 

6. With top technology, solving 4 big facial problems, including cleaning&

moisturizing, brightening, removing blackheads and reducing fine lines.

7. It is safer and more convenient with wireless charger.

8. Ultrasonic can infuse nutrition to the skin, at the same time, it will export 

the grease from pores, making moisture circulation in the pores, thus having 

a double effects to the skin.

9. It has special memorizing function with faster and more convenient 

operation.

3. Working Principles

3.1 Brush Cleansing
Based on the principle of high-frequency vibration of ultrasonic, vibrating 

the fine hair on the hairbrush, so as to achieve efficient and nonirritating 

cleaning and massage effect. It can help the face wash form high-density 

and even foam to thoroughly clean the face and achieve the beauty care.

1. Dry Skin Brush

Method: Clean the face skin with face wash.

It is suitable for dry skin and dry-mixed skin.

2. Oily Skin Brush

Method: Clean the face skin with face wash.

It is suitable for oily skin and oily-mixed skin.

3.2 Ultrasonic Lead In & Out 
Based on the high-frequency vibration principle of ultrasonic, the high-

frequency vibration reaches deeply into the 4~6 mm level of 

subcutaneous tissue. With its high energy and permeability, it vibrates 

tissues in every layers of your skin, exporting oil and dirt from pores. 

Also, it changes cells volumes so as to improve blood circulation and 

stimulates proliferation of cells, making it lustrous and elastic. Moreover, 

thanks to its high frequency vibration induced warm effect, it helps better 

absorption of nutrients into the skin at a higher speed.
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4. Main Effects 
1. Deep cleanse pores and booth skin absorption.

2. Reduce acne and blackheads.

3. Minimize enlarged pores and improve coarse skin.

4. Adjust skin sebum secretion and skin texture.

5. Deep channel in nutrients and help skin absorb nutrients better.

6. Improve uneven skin tone and dull and lusterless skin.

7. Stimulate cell regeneration and increase skin elasticity.



1. Those with severe heart disease.

2. Those with severe skin allergies, pustules and ulcers.

3. Those with skin diseases and infectious diseases, such as eczema 

and psoriasis.

4. Those with skin lesions, inflammation and other local signs of disease.

5. Those who have just had microneedling, intradermal injection, plastic 

surgery or implants.

6. It is prohibited for pregnant women and infants.

5. Applicable Range
1. Those with vigorous skin oil secretion, acne, blackheads and dull skin.

2. Those with oily skin and unbalanced water and oil production.

3. Those who don't clean for a long time and often wear makeup.

4. Those with poor skin absorption, metabolism and lack of nutrition.

5. Those with coarse pores, rough skin.

6. Those who love beauty and exquisite life.

7. Those with dull, sallow, uneven skin tone.

8. Those who work outside and bask in the sun.

9. Office workers who are in an airtight office and face their computers 

and mobile phones all day long.

10. Housewives who cook a lot.

6. Inapplicable Range

7. Notes After Operation
1. Keep skin hydrated and always use sun protection.

2. Apply at least 3 sheet masks a week.

3. Avoid using exfoliating products within a week.
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2. How To Use

Blue LED is used for sterilization of the brushes.

Disinfection Light

Clean the brush first and then place it on the 

stand to sterilize, best for 20-30 min.

Level 1 (blue) is applicable to sensitive skin

Level 2 (purple) can be applied to cleanse pores and acne

Level 3 (red) brings evident results of removing makeup residues

6. Press for 2 seconds to switch between cleansing and ultrasonic 

nutrition lead in and out and there’s 3 levels of energy intensity;

7. The device is able to memorize the last setting;

8. Red light stays on during charging and turns blue when it’s fully charged;

9. Charging is needed when red light flashes;

10. Clean the device after treatment for next use.

11. Replace each brush every 3 months for better skin cleansing results.

1. First charging should be 10 hours or above.

2. Insert the brush into the concave slot.

3. Wet skin and the brush with water;

4. Lather up the cleanser and apply on the skin or brush; Press for 2 

seconds to turn it on. Default mode is cleansing mode. Click on/off 

button to switch energy level. Select the level that works for you and 

start cleansing from forehead (40sec), to nose and chin (40sec), and 

cheeks (each side for 20 sec). The device turns off automatically at 2 

min. (Press the on/off button to turn off the device until it stops vibration);

5. 3 Levels of Cleaning

3. Technical Parameters
Model: 

Rated Voltage/Power (Main Device): 

Waterproof Level: 

Charging Method: 

Rated Voltage/Power (Base):

Charging Time:  

NM-SN1S

3.7V=4W

IPX7

Wireless

5V=2.5W

Around 8 Hours

4. Packing List
1 x Main Device

1 x Power Cable

2 x Brush

1 x Charging Base

 

How To Use: Use with cleanser to clean facial skin. 

Each session lasts for 1-2 min and use 3-5 times 

per week. It applies to dry and combination skin.

Dry skin Brush

How To Use: Use with cleanser to clean facial skin. 

Each session lasts for 1-2 min and use 5-7 times 

per week. It applies to oily and combination skin.

Oily Skin Brush



5. Safety Precautions
1. Those with severe hypertension and heart disease.

2. Use carefully for pregnant women and patients with serious diseases. 

Please consult your doctor for advice.

3. Those with severe skin allergies, pustules and ulcers.

4. Those with skin diseases and infectious diseases, such as eczema 

and psoriasis.

5. Those with skin lesions, inflammation and other local signs of 

disease.

6. Do not operate around metal, plastic or silicone implants.

6. Dos and Dont’s
1. Do not expose the instrument directly to the sunlight.

2. Pregnant women and sick patients should use this device with caution 

unless approved by a physician.

3. Use the device or train the operator of the device in strict accordance 

with the instructions in the manual.

4. Please do not disassemble the device by yourself. If the power cord and 

other non-replaceable parts are damaged, please contact customer service 

directly.

5. The device is waterproof and can be washed with water, but do not 

immerse the device in water for a long time.

6. When using this device , the operating part must be kept moist and avoid 

operation on dry skin .

7. Always use sunscreen and avoid direct sunlight after operation.

8. Do not use in vulnerable areas such as ears, eyeballs and throat.

9. During operation, the energy can be adjusted from low to high to avoid 

discomfort.

10. The operation should be close to the skin with even force to avoid skin 

discomfort.

11. Please wait after the repair phase of microneedling, intradermal 

injection, or plastic surgery to use the device.

12. Do not use the brush for more than 2 minutes when cleaning the face.

13. After each use of the brush, please put the brush down on the base for 

disinfection (the blue light on the base has the effect of disinfection and 

sterilization).

14. It is suggested that the operation time should be about 10 minutes when 

using this device for ultrasonic nutrition infusion. Do not place it on your 

eyeball during operation.

15. This device can be operated frequently.

16. Turn off the device after the operation, so as not to affect its service life.

17. After the operation of the device, wipe the device and handle with 

normal saline with tissue paper to effectively extend the service life (alcohol 

is not allowed).

18. Use in intervals for sensitive skin, for example, once every 2-3 days. A 

soft brush head is recommended.

19. If it has not been used for a long time (the battery of the product is out 

of power due to standby power consumption), when charging it again, the 

charging indicator does not show. Please wait for 6-10 minutes, and then it 

can be restored to normal charging. If the handle is heating up, please cut 

off the power immediately. Send it to after sales center for testing.

20. This product can only used with the brush head of this brand, or it will 

not bear all the consequences caused by using other non-official or certified 

brush head products.

21. This product is only used to clean the face. Do not use it for other 

purposes.

22. This product is for personal cleaning only. It is not recommended to use 

it for multiple users at the same time.

23. This product is only for indoor use. It should not be exposed to direct 

sunlight, and should be placed in a dry or ventilated place at room 

temperature.

24. If the battery has not been used for a long time, it should be charged 

once every three months to maintain the charging function of the battery.

25. When low power light flashes, it needs to be charged immediately.

26. It is recommended to remove the brush head every other week, rinse 

with warm water to eliminate the residue, put the protective cover upside 

down on the electrified charging base for blue light disinfection.
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7. Troubleshooting

9. Operational Diagrams

8. FAQs

3. Q: Can ultrasonic lead in function remove acne marks?

A: Ultrasonic infusion is to lead skin brightening nutrients into the skin 

through ultrasonic high-frequency vibration, accelerate absorption, 

strengthen inhibition of melanin production and lighten spots, effectively 

improve dull skin, make the skin moisture and bright, and it has a special 

effect on pigmentation caused by acne significantly. No side effects, safe, 

reliable and easy to use. General outdoor activities are okay after 

treatment.
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1. The device cannot be started?

A. Make sure the battery is not drained, please charge it in time as needed.

B. If the above method cannot be handled, please contact the instrument 

dealer for assistance. 

2. The device doesn’t work with the cleansing function on?

A. Make sure the device is in ultrasonic infusion function.

B. If the above method cannot be handled, please contact the instrument 

dealer for assistance.

3. Weakened vibration output?

A. Too much pressure would affect it, please place the brush head gently on 

the face.

B. The gap between the brush head and the main body is too large or too 

small. Remove the brush head from the handle and then put it on the output 

shaft. Keep a certain distance between the brush head and the handle.

4. The device can only work for a short time?

A. Make sure the charging base is connected properly to the main body. 

Keep the base clean and allow sufficient charging time for the instrument.

B. The battery may have reached the end of its service life.

1. Q: Can I use this device every day?

A: Yes. The operating head is made of high-quality materials, which is 

soft and does not hurt the skin. You can first soak the brush head before 

using. Brush gently on the skin, do not press too hard.

2. Q: How often do I change the brush?

A: The brush wears out after using for some time under normal 

circumstances, and the ability to clean the oil and dirt of the skin will 

also be reduced. It is recommended to change the brush after 2~3 

months for the best cleaning results.

STEP1

Remove makeup 

with makeup 

remover.

STEP3

Gently move the 

brush from nose 

the ear.

STEP5

Rinse face clean 

with warm water.

STEP7

Wash face clean.

STEP2

Wet face. Lather up 

and apply foam 

evenly all over the 

face.

STEP4

Start from right 

cheek, then to the left 

cheek. Move on to 

forehead and nose.

STEP6

Apply sheet mask. 

Wait for 15 min.

STEP8

Apply toner, emulsion, 

cream and sunscreen.
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