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Forecast

Units: hundreds of millions of yen
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1 First, look for your ideal partner.

Use the search functions and community functions 
to find your ideal partner. You can filter members by 
age, location, height, hobbies, and a variety of other 
criteria.

2 “Like!” people that 
interest you.

When you find a member 
that interests you, show 
your interest by pressing 
the “Like!” button.

3 After you are matched, 
send a message.

If the other party responds to 
your “Like!” with a “Thank you 
for your like!” , then you are 
matched! You are now free to 
exchange messages.

*Both male and female users are able to send 30 “Like!” s per month

Transition 
from 

Facebook ID 
to Pairs

Register as 
a non-paying 

member

View profiles
Send 

“Like!” s*

View profiles
Send 

“Like!” s*

Matching 
successful!

Register 
as a paying 

member

Free of charge

Exchange 
messages

Meet up 
in 

real life

Flow for male users Flow for female users
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Basic Fees Paid Membership Plans (multiple months)

from 2,480 yen 

per month

Paid membership 

(male members only)

Premium option 

(male members only)

Ladies’ option 

(female members only)

Private mode

from 3,480 yen 

per month 

from 2,980 yen 

per month*

from 2,900 yen 

per month

On average, Pairs users find a partner in four months.
First-time users are encouraged to sign up to the six-month or 
twelve-month plans.

*Four months is the average length of time reported in questionnaires filled 
 out by male users leaving the site who had found partner on Pairs.

6-Month Plan 3-Month Plan12-Month Plan

1-Month Plan

Register Register Register

Register

Send as many messages as you like
Find out how popular other profiles are
See partner recommendations
Receive 30 “Like!” s immediately after 
registering

Send as many messages as you like    
Find out how popular other profiles are
See partner recommendations    
Receive 30 “Like!” s immediately after registering

Send as many messages as you like
Find out how popular other profiles are
See partner recommendations
Receive 30 “Like!” s immediately after 
registering

Send as many messages as you like
Find out how popular other profiles are
See partner recommendations
Receive 30 “Like!” s immediately after 
registering

Matc
hin

g 

Suc
ce

ss
 Rate

 No.1

1,280 yen per month

(Lump-sum payment of 15,360 yen) (Lump-sum payment of 10,680 yen) (Lump-sum payment of 6,840 yen)

(including tax)

1,780 yen per month
(including tax)

3.480 yen per 
month (including tax)

2,280 yen per month
(including tax)

*Paid members can add these options to access further functions. 

Welcome to Pairs!
Pairs is a dating and match-making 

service that uses Facebook to provide 
safety and peace of mind

*Your use of Pairs will not be disclosed on Facebook

Sign up via Facebook

If a prospective 
member’ s Facebook 
profile is set to 
“married” or “in a 
relationship”

Regarding our use of customer information

Pairs cannot be used if you fulfill 
any of the following criteria:

You are 18 years old or younger
You are married or in a relationship

You have 10 Facebook friends or fewer

Return to TOP

If the information registered on your Facebook 
account is inaccurate, please edit your Facebook 
profile.

People who leave Pairs cannot rejoin the service 
for a fixed period of time.
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Grand Prix!The “Like!” 
The biggest in Japan!? Want to see the names of all the people who have liked you so far!?
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Facebook

Eureka fan page

Personality test 
apps

Fortune telling 
apps Pairs

Fans following the Eureka fan page

1. Pairs is 
    shown on the 
    Eureka fan 
    page

2. Pairs naturally 
    appears in user 
    feeds

Facebook advertising

Advertisements 
appear in user 
feeds

Users acquired through advertisements

Organic CAC Paid CAC

Since total CAC is reduced, even if eureka spends the same amount on advertising as other companies, it is 
able to acquire more customers
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Male User
Region A

Login time A
Extensive text

Shared communities

Female User
Region A
Login time A
Average reply rate
Shared communities

Region B
Login time B

Extensive text
Shared communities

Region B
Login time B
Average reply rate
Shared communities

By displaying profiles that members are more likely to be interested in first, Pairs provides 

as many members as possible the opportunity to meet people they want to meet. 
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Join communities and connect to members who share your interests and preferences!

If you join a community…

If you create a new community…

The community will be displayed on 
your profile!

It increases the likelihood that you will 
receive a “Like!” from members who 
share your interests and preferences!

You can become the administrator of a 
community you like!

You can better communicate your 
interests!

Administrators are shown at the top 
of community pages!

What is Community?
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Take a 
look!

Saturday, December 2

You got message. 
Read your message?

You must be a fee-paying member to send and receive messages.

Become a fee-paying member and open and reply to messages immediately!

Click here for further details

Send messages to find a 
partner!
There are people waiting for your messages

After matching, we exchanged messages and realized that our 
workplaces were nearby. So, we decided to meet in real life!
TH, 29 years old, Kanagawa Prefecture

We promised to actually meet up through messages. When we 
met, we realized we shared the same interests, and we became 
boyfriend and girlfriend!
MT, 27 years old, male

Feedback from fee-paying customers

Customer feedback is taken from the “Happiness Reports”

Become a fee-paying member
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Trial

Beginner

Unsubscribe Past user

Paid 
member
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