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— Toyota Recall Crisis One Year Later: Complete Stop —

bEZHOY T — )L AR LTe@ 30 B P& [FIR SRR B R E CTd D, EIAED K
ba, E0DIFT 7L _REABFERESNDBIMRIZEDF G OREIL, 2009 FORKLIE, dbK
ZHULITEEIINL T, bS], ZORRETRY - vy MNAT 7RV« REVITHEfIL, Z
DRVZEGF T EFBIL Tz, ZAUSKIL T, BUHIAH Y327 AU 54 [E#EiE o NHTSA
(National Highway Traffic Safety Administration) 1%, JKIZT 7&/L OB ICbHHELT
V7212010 4E 1 JICADE, TAUAARETIE, TN MES, TresshasfbiloasEs
JRFIZ B HIC BT, FEAIT AV ERE,"T—ry, HARTREBER)T— 12T 7203,
T AV AR E TIE R Z O TIEIZ DU TE A HAEE 3 1SH R R 23802 O TR EWD RS
RSNz, 2 AR EO RIS LT, TAVDEREHRS AT, ML FERL
T, WEEICIDIFAbREFINC, Zhas T, MY, aEREICRET—ED
s FEhLTz,

1. BIEE

SUNEIT A B EER T, A DLIERMBETHLEFRIC, ZORREZHSST, EE
30 FELL BIRAE D ONRVFRE CThdo7e, £ITIE, B2, BB EORLAKEZ DD DI
RBHLDD, DU NTEEE ORI EICR R 22003, MUK TE, Hal X
SIMEFELORTHFROLLDBEIEENENTHY, EORNEERLREBIENIRRE O 1 > THHZE
IARSIHEESID, Lo, HENHOR RN ChDZ LA 52 2P T2 LITFRAIC

AR LB HESE BRI BB B 8 BT ST R il ) 10 w0 2332 2 A L U CHERR LT,

A= AFBERBARPZE D RA - A7 BN HIRT 250 THY, FREICOWTO WG b ol LB g2 K2
EVRR - A7 —)L (T 223-8526 M7 IR L X B 4 TH 138 1 5. &G 045-564-2444 . e-mail:case@kbs.
keio.acjp), F7z. 1ETIE http://www.kbs.keio.acjp/ ~, BEFEFHAKFE I RA « A7 —/)LOFF 25T, WINRDHES
SOER RBLAT AADORVIAIL, AT Ly R—RCOFIH, Fow s ik (B, B, 5885, &
T BRI, FOMBEATDA) ICLAEEL, AT,
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3RO TIREETHY, FEERITHFRIZBW UL H B FEAZEOR GBI R BN RELRBO LN EH
Dot IHIZ, EEEE OFRENRE Tho7bLTh, TNERECTVRREHCLEE O 3T
DWTHBHEEO T TN bNLZEbHD, Fiz, MBIOSIMEDFHFFZIBNT, ZDJFA
ERIE T D LIFSOICREECH ST,

2. Audi 5000 &2 MEERK

TR R AL I LT N EWIA Ao TR E 2 Db O WNELN e A Z T = D)
1980 45D Audi £ Tdh-7z, Volkswagen 1007 /L —F3GH5 Audi 10 H B #iid, - Mercedez-
Benz, BMW 64T A A SRIE TS TRk EEL CAKD DT, AT 1980 AHIEE, #r8r
127 WA D Audi 5000 X ANZESTT AV ERIEGHRHETTHOL =T HLRZ MY, 1984 £4£121
ATAEEE 50% 2 FBIL 72, L2A, 2212, Audi #iCLD, BEXLARWENRER OSSR
X, Audi #HZL2 700 (FOEZEHEH, 6 ADOFR T FHPRET-LHESNIZ, 1986 45 11 A 23 HIZ
(I7 AVAEGRIED TV 2 T —2 CBS 73, ZOFEARME TR CHD “60 Minutes” TZ DAY
7, ZOFMTIFAGEIRT 5 Audi 5000 DEFEHEICL ST 6 DTN T2 T REBLORE
SNHY, EEEO Audi 5000 ZEHAL T, EHRE OB 2 RIET, SN X710 L7
megasiEn Y, CoOEEICE- T, MEEO Audi OIS SR £ P
NHTSA L% Audi ORI HFEOMESL BFtASz Py Audi X OR K Ll s o
JFIRA B AED BB ELIZITAR N ELRDDG, (BEZOMOP—E R « Ty — a2 E L, fth7,
NHTSA % Audi EEDH—=EX « L _— ZERICTT— L LU T EM T A EICEEE5L, Audi 5
D—Ea— VA FE LTz,

L72rL, NHTSA [3HAMAERIIC Audi RO RKaARETHILIETES, 1989 FlTHEH 2w
L, RIEHDOFREELT, 71—« Y AT LEOR GBI RIAITRE CERN—TF, BEEEICLD
FAREIC AL DONH-T2E L, T/ ETL—33 5 Audi D& VIR E DN @ H 07 A
HEIE L B2 AZ LT IBNAWEIRE Dba—x s 7 — 25| S ETHEFELTEE L, =
AU BB ORI KA S EL COe Audi FZEo> TTEIZ LW SRR Tho7ehd, Zoahnis
FLECEST, Audi HOT AV ERETOEY EFITEFEIZHED 6 BILL FIKTL, 1984 4£0
74,000 A1 1991 4F121F 12,000 BICETHEIEL, 1993 LT AV B A5 E O F 3L Gt
L7z,

1 CBS 1T Audi 5000 DESLEOBEA1FHT-012, HEHEICFLNAT, ZhaBEL-EEn5,

BRI RATHLS, @R AN, BTV OEEEET, AREOEREEEL T, Audi5000 OELHE LS
&> T-Z ENERIESN TS,

B The Center for Auto safety, “Audi Sudden Acceleration,” http://www.autosafety.org/audi-sudden-acceleration
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HIHEZORHD 1989 2R aHIT Lexus 7 70 R EfkHEL TT AV ERETIHIEAL, &
IERREIC LA IRFEHR FICEE 5 Audi HOFE HK FELZI, 3ETT A DS RIE G R
TRV THERE - D B A TR L= @ )5, Audi 1237 AU B ARE T 1986 FLRUED LT
BEUTREST-D1F 2000 £ TR0 TPLTHh o7, 20 Audi 5000 OEIHEF ML R, BEHELE
fiib K& Fed, Linl, NEZHEOZIMEFHROE VU RA~OEBE N ISR NEZ DL, Fo
2B B LRHOIEZO Audi 5000 DIEFIChH-7= 51
ZDt%, BHENEOHEAMNERSHEATZH OO RN EHIZ OV TIE, RIREL TR KRR M0
Z%7>>7z, NHTSA (32000 FEARDDND, BB HEOEHA LA TINRDFIK L7 > T A AR
LARSH TUNZ, Z D7) T, NHTSA 1% 2002 — 2003 4£E7 /L0 Toyota Camrys, Solaras; Lexsus
ES300 @ 100 FHEDARY MLOEK T Ma— L EHOW T Ak 1 Thh-7-, F7=, NHTSA (T
SIEFES LU TRITONI2DT, NRAEOENLNZETT — XL ORSIVTCU Y, hEZEE
S EHIERE 2007 FFESOWVETITEYSRITHYEL Q2T CTh o,

3. NASA Report

TEfaA O 2 RIS (Department of Transportation, Senior Associate Administrator
for Vehicle Safety) @ Daniel Smith | ~= &% D il {124 & (Electronic Throttle Control System
Intelligent (ETCS-1)) 23RMEO K L7072, MSCEZITIZ LU, ZOFiE%E
NASA Engineering and Safety Center (NESC) (ZZFEL CHlii 5287233 H 4 HIZ NESC Director

IZAGRSI, 8 A 13 BITIZNITSA & NASA O EE TSz,

K= # % (Toyota Motor Corporation) %, ETCS-i % 1998 4F® Lexus /S @ L7 (X 1)7,
TN RIEF K ZE L= TOMA T, £9°, NHTSA ® VOQ (Vehicle Owners’
Questionnaire) system ZfE#L7-, —#xIZ, SIMEFEOHRE IO THiZeFE ThD, NASA IZ
L, 1HEIC 10 FEIRTE,-HOOE 14 B~ U T RO AR THY - 2000 58 2010 4£E
TD 425,000 FOHEDID, 11,454 EREANEFETHY, ZDo55, 3,054 FEA3E X HIZLDH O
ThY, EBIZ, #0 831 £4:73 ETCS-i #5#i> Camry (ck2bnLiRES= B, razso2nsEo

“)" The Truth About Cars, “In Defense of: The Audi 5000, * Paul Niedermeyer, May 3, 2007
B Newsweek, “Getting Toyota Back On Track-Just how long will it take the automaker to recover? Ask Audi,” Feb 9;2010.
Peter Huber, “Manufacturing the Audi Scare” http://www.manhattan-institute.org/html/cjm_18.htm

1 NASA US Department of Transportation, DOT 16-11, Tuesday, February 8, 2011 “U.S. Department of Transportation
Releases Results from NHTSA-NASA Study of Unintended Acceleration in TOYOTA Vehicles,” p.13.

® NASA Engineering and Safety Center, 2011, Technical Assessment Report, National Highway Traffic Safety
Administration, Toyota Unintended Acceleration Investigation. p.25.
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T 2002 T ANSLERL- ([ 2) P i

LA, VOQIZXAHHERE DHIIL, NHTSA OFEBIELZDAT 4T HBE D HELZ T
(B4 3)., “NHTSA /% 2004 &2 HIZ, ~FHeim s 2010, 34 3 AICHAZBIAL /- (PE04-021), ZoD
ARG RE, 2004 423 A 7 BICARSIVZ, ZOHBEDESLND, FHEREITEMITHERL 1o,
F77, 2009 AL 2010 FIHOALEE, 2009 4E 10 H OREZOYa—/L, HEa N0 B2 55
ENTWD M, REIZLSAOED VOQ IZOWTIE, X EORARMGCEOHIE IS s 5.
TRV, RS L G202 (M 4),

NASA OFHH L, ML BEOE R E T, 28 T1TaB2 5/ 7 =7 - a— Rkt Lz, 72,
NASA @ Maryland ® Goddard Space Flight Center Cl3AM A O A A4 To7=, E5HIZ, Michigan
DOFFBIONETIX, NHTSA & NASA OFAiED BRI (electromagnetic radiation) | 73 T4H
Ao Z# (Sudden Unintended Acceleration (SUR)) Z#EZ 37DV Tl L7z, Ohio ® East
Liberty,@® NHTSA ¢ Vehicle Research and Test Center TIZ NHTSA O, Z DModsstki
JRIRIA RS OLNRZ L7y, F72, NHTSA ENASA O ICBWTRESNZT AR « v
VAR, BETHREXIDNTOWVTHIRFLE 1,

NASA O3 T Daniel Smith FGE NHTSA |2 1 B 18 ARSI, 2 A 8 AloagEsh=m)
FOfEERIE, NASA [ZINEZOEFHIfHEEZ, ERURVVENLE (Sudden Unintended Aceeleration,

¥l US4 TODAY, April 13,2004, Tuesday,“Technology puts unintended acceleration back in spotlight,”
Jayne O’Donnell and David Kiley, “But lack of ironclad proof that the cause of unintended acceleration lies either with a car
defect or driver error has made the issue a recurring nightmare for automakers and regulators. Each new spate of incidents
can cause renewed jitters among drivers.
Now, NHTSA has opened an investigation into whether a new technology is making unintended acceleration more frequent
-- or just giving errant drivers and plaintiffs’ lawyers something new to blame for crashes.
The technology, electronic throttle control, uses sensors to tell a car’s computer how much to open the throttle, which lets in
air, and how much fuel to inject into the engine to control speed. Automakers like the technology, which replaces a mechan-
ical cable, for reliability and cost savings; and because its helps fuel economy and improves performance. But it works with
other new and often bug-ridden electronics that plaintiffs’ lawyers say are leading to unintended acceleration.
Specifically, NHTSA is‘investigating the electronic throttle'control system in more than 1 million 2002-03 Toyota Camrys,
Solaras and Lexus ES 300s. It has narrowed the probe to 11 complaints of engine surge, five that involved crashes. More
than two dozen other complaints were dropped from the investigation.

09 Sean Kane, Ellen Liberman, Tony DiViesti, and Felix Click, Toyota Sudden Unintended Acceleration, February, 5, 2010.
Safety Research & Strategies, Inc. http://www.safetyresearch.net/Library/ToyotaSUA020510FINAL.pdf

M ha a2 O ZNNE I B B FRA H O — A= UL L TR T 395,
Toyota Lawsuit Com. http://www.toyota-lawsuit.com/toyota-recall-timeline/

W R p.27.

137US Department of Transportation, DOT 16-11, Tuesday, February 8, 2011 “U.S. Department of Transportation-Releases
Results from NHTSA-NASA Study of Unintended Acceleration in TOYOTA Vehicles,”
http://www.dot.gov/affairs/2011/dot1611.html

14 NASA Engineering and Safety Center, Technical Assessment Report, National Highway Traffic Safety Administration,
Toyota Unintended Acceleration Investigation.

51 U.S. Department of Transportation, Bii#E3 .
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“NASA engineers found no electronic flaws in Toyota vehicles capable of producing the large
throttle openings required to create dangerous high-speed unintended acceleration.incidents. The two
mechanical safety defects identified by NHTSA more than a year ago — “sticking” accelerator pedals
and a design flaw that enabled accelerator pedals to become trapped by floor mats — remain the only
known causes for these kinds of unsafe unintended acceleration incidents. Toyota has recalled nearly 8

million vehicles in the United States for these two defects.”

Va2 FC LaHood il Bt B 2 A1 To7=, i b, EEIX Toyota HHAHE ALT-U ) EV)
H 2 OIROMFRIIIGC T, BIEEITHIEEED LV O —R &R,

“I told my daughter that she should buy the Toyota Sienna, which she did,” LaHood said in announcing

the results of DOT's study. “So I think that illustrates that we feel that Toyota vehicles are safe toldrive."*”

2 77 H B Buy American ¢ _—ZBAAEL Q=A< BEIHEICH-C, LaHood KB HEMNT
A EOHEAZED TN, ZOIANIAT AT OER Z O 7,

B AR CRE A4S )A#5>, Consumer Reports BAFEAR/AT, Z2 Claiyghs Vs
A SRS LN a2 EOBIBERE, 2010 4F2 A 3AICRMEL, 0%, BLTue, SOk HE
D BETHIDHZU DS, AT T HEIZ L THEE DN 2 O BN TR 2> TODEN) FTHE
Mt AUNHOFRLL T, 707 « wyhT 7Bl - A~ LOFEDRNEIRDREA, ShiC
I7 V=T IR DB Z SO AR R LT 1Y

[°7 CNS News, “U.S. Transportation Secretary: 1 Told My Daughter to Buy Japanese Car” Wednesday, February 09, 2011, By
Penny Starr. http://www.cnsnews.com/news/article/us-transportation-secretary-lahood-tells

07 Fox Nation, “Obama Transportation Sécretary Commits Ridiculous Gaffe,? February 09, 2011.
http://nation.foxnews.com/ray-lahood/2011/02/09/obama-s-transportation-secretary-commits-ridiculous-gaffe CNS News.
com. http://www.mrctv.org/public/checker.aspx?v=hdqGkU6U6U

"8 Consumer Reports, NASA report: Blame floor mats and pedals, Toyota already addressed acceleration problems, Feb 8§,
2011. http://news.consumerreports.org/a/6a00d83451e0d569¢2014e864b6dc7970d-800wi
http://news.consumerreports.org/cars/2011/02/nasa-report-blame-floor-mats-and-pedals-toyota-already-addressed-sudden-

acceleration-sua-problems.html
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4. FEREDIR

O FEY3— V%, T A I ERE B HEH L CTHEV LT 12268 (conjure up)] Tl7eh >
TN BRI AV A S REENIE o7z, BN R O g CRIEIZ BT, dEK20T
TSR ST-DIT ), o BENEA——Ce<, FNFIETHHRESNI-OITE), Filnd
LNERT A N—Z LD RIMEE ML D ST DI WD, A NVOFRVOESSe, 7a7 - <t
DORIEELT, RIAN—DERERAEE B LIS T=DI7 280 o g it stz M

BADAT 4T 1E 12010 ERYTUERE [T\ T\ MDD 72597, 7 AU SAREEFI A
INEIZRSZMEZATSTZOTIIR D] Vo= R BRLE ™ UL, T, A7/7 0
0 I BLEID, hEEZORIEEROETHAE D >T-ObFEFETh-T-, 7a7 - <vh, 77
BADRELEFE LT HENNENR NI ZFU S T-DIFe ), TN BRI ORI E
THLR L= DI/ D RIREIFE > T v,

NASA OWREICEY, T AV ERENZIBIT HRFZDOY 2 — VfEhI TR T HEHARDAT 7 138
Uz, UL, FEEMAINEXEO MBI T 57 AV G RIE TS OER B OEHEITZERITITRDR
Moz, NEZEOFTZ/2)T—/1E 2011 2> THIEKIREL Tty YT /e, Consumer Reports F1 4,
HAEEOFTA A DML T 77— A T-T0% Y, Zhickiig, haxo Prius (2 5 YRR

(CHSRSAUBET, MO EITITZRV yEL R R EEAAERF L T3, 2010 RTIE by 7D L, 2011
HEEITIE T80%DEIEZNFHRIEA LI LWy T - URN)»BH{EZ 72, Camry, Corolla, RAV-
4, Highlander, Avalon Hiii @ DR~ « UARNNOIPE L2, 21X Consumer Reports 512D A
HESE D —FRAAf5E 11 2 S LTV V2, Consumer Reports &35 J.D.Power (215 H B DR TH, k
SEHEOFAMIE T Uz B 21T FEH972 midsize car Td% Camry |35 4+FH T Honda Accord,
Hyundai Sonata, Ford Fusion % D% EAEL7-, fih /7, Large Premium Car {3 Tl Lexus LS 460,
Compact Crossover and SUV #3[H Tl% Toyota FJ Cruiser 2MEIRE L Tl Dt 245 TV VD, D14,
~EZ B R DRIl [FHEE 25D (BEF 1), 2011 48 6 J 0 J.D.Power ATl H ARH DR

) John McElroy, “Opinion: Five Questions For Ray LaHood” Autoblog,
http://www.autoblog.com/2011/02/22/opinion-five-questions-for-ray-lahood/

P AR CRONTESEI NSRS (REF) ) 2011482 11 B,

21 Consumer Reports, “Owner satisfaction, Which cars would owners-buy again?’ April 2011,
http://www.consumerreports.org/cro/cars/new-cars/cr-recommended/would-you-buy-that-car- agam/overview/index htm,
FIREORETAE D 34 T ADEEHITHL T, 2008-2011 EEF AT OWCTHEM U, [k, TERE, [SHEME, PuEiE,
WMLE, BT RCEBELC, ZOHBEZFHEALIZVDY EOYERICKILT, DadEd 80%DFTHE M ﬁ/tﬁ“
DIRE AT DEN RV ARD My 7 AN D, 73> CO R ZHLT, Family Cars 507772 — T Wil 2 T3,
2011 AFEFRAE CIEZOH TV —IZBWT, FRUARDNEMAME TL, FEZELIRy T - YANABIEL TV,
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blEEZ LD (X5), UL, FMEZEISTHT 200 TORMO IS emy MERIT E2 582
LT 2

20114 2 H o7 A Z1GRENZBE D3 2O S AR, 14.3%E 1 F710.12:8%BHNNL,
GM ? 20.8%, Ford 0 15.7%ZIKW VT 3 Tloo7= (11 6-7) P, 2008 4£00 2010 4EFED 19 Ik A2,
EEAED 5000 (2T ob D LTS IZ, BRAMS 2011 4F 2 A f1R)D 3500 FI73, 3900 FI%
TICEH L (18), haZid, 2008 4E 9 HDY—~riayy, 2009 4EENLOYa—/LIE#ED 2 5
DfERED B INRD TRED T2, L, INBEFRVYISZET, ME, AT47, TFUANMI
INSND TR AL Tfe (89 — 15),

5.7 0—/\JLEDaY

2011 PRk 23) 463 A 9 B, haXE Mhaxsa— e var | &%E L, 2008 AEFK iR
SRMEHEIZLD 2009 4F 3 A MR BECORTHERIE, 2009 4E B AR AL a— G ATS
ZEEBLT, MEATTEAREFETHOTZ A, - TE A ZEE 2 RENZL T D] 27 m—3
V30 TR THATHEVa L THIUET 5282 BELIZb D TH -T2, EVar ORE
ICHT>TIEALT TR, bk, W, 797 - v 7=7, HE, FEk, 77070 « Firs
LR U CTF — L afmpklL, dama BT, JFCAdEEeL TELT., F—U—ReLT [
D=2, WFEi#2 T, | (Rewarded with a smile by exceeding your expectations) %, 2=
Y BLEZ T DBEINARIOLIOICH LT T2, Fiz,) 'R 2 OEFEFEB O TEV a2 8D B
TH0E, RO TR TRFE] T 126z, TEVar e ObiERELUTERL-, R] (1T
FY 3 2600%, TEEME) TREZERIEE] ThayT oA ] LW AIEELCROATESI CTHY, ha
ZDE ) SDDREIHE LTz, DWT TRE] (TR R7m— e Va0 HBYRIZE > TR ERRIC
AT DHDOTHY, ol b~ 3<0E, ZRABUTL TWWHT « W] S<Y~DOERR
LD, BTSRRI ELEDITE, LonwEUTaRe Tt BNLETHY, L@ 5
M| BERIREOR T2, ZLT, [hodnn b= 20K, TOWET « Wntts ) SKDIZEBT S
ZLCRRE R OREE MR T DEVOMEBRZEIL, [RtIER ] #FBlT528E a20eva ik
B OIARLNLE ST 7 B,

“¥ 1.D.Power | Consumer Reports I[CHEE LT, H A9 %32 ED 12 B2 T BHds

(23] Wall Street Journal, Market Data, US, Auto Sales. March 1, 2011.

PARHOBINL, b Thazoevar @] 1ckor,
http://www.toyota.co.jp/jpn/sustainability/feature/vision_management/

HERRIE, http://www.toyota-global.com/company/vision_philosophy/toyota global vision 2020.html
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—J. OLEEYar o aERE X TITNA, 2015 FEETO TR ST # b EE B =L L
TEDT, [FFZINT TR X DFEMA B DHE 3 BF S DETBLE ) L), 2010 FFRET 6 %f 4
&g o QW SUIRTE T A KRBREFBLE O L% 2015 ARIZIFRIKHEICL . ATV AD RO F3EAE
WERET LT, Flay RIEUTRE FAE ORI, G OME N A4 B S B~ RN
IR 2 A T TR B | O REIFEBGL BT,

ZAUFTRAV8S M, 12— 110 HEVOH®EERE T, MY - L7V AOIRGEEEN 750 T H
EVORMHRA X, ZORFOMERETE Em s R EE 5%, HEMREICLUC 1 IRMREA MRS
HEVIEDTHD, HHARIIEVar BROLEZ LT, MR 5% ITFHAIRER ~DR AT A
LB LR BREE T IR LD 3RS A e R CED IR E & R L T\ B R T
L7z

6. RAAKER

2011483 H 11 B 14K 46 43,7 BAARIZERGHEN I EUE, OBICHAARKREKEHIND
ZOMEIZEST, RDZLDOBEOHIEIMFIELT., LD Th [{EEEa] ik, s
YT IAF == B MENLL O REZ DA PERIR T ITE LD o7, F7o, HAbHT R ERETHIAL
Te RESRITAE @ S — RO EEL, ZOMmALEEOREFRMEIL, ZORRE, WEH
— I DR A ZL, FEITCRITDBERIZEST, KREOBSHEE 3@ B IRA OIS
WL, REOREFFEFOEIRICEY, BEOMEEIMETL, MEOHRRGLT, %D
EEOHEEDOHEFRIESENTS (K16 — 18),

N ABROAFERLE T e MV HBI B E SR T8, BERABSE TEE T 18, MNayABHE
LT—EBRRAEOMEELT2b DD, BEFITIABRMIIFEATL, ULnUIRIEISE TII et 12 5545
K450 JESRHE N RO, Hiz, WBRAHOKEICEATE RO IIE 1,791 &80 [2‘”0

BRICED, #hih - BMEEEOBENERD DRI LY, 7 I70F=— ERibiEHE) 23
STEPROLIC DD FERRASIABINTI ST o7, 2 IREMED YT T A — 2 & e b2 ZOANFEOHIR
DL 659 BLRE, Pl - B IRESE (1995 4F) T 13 LA 350 ERIDHIBLEHI L, £7o,
&SRB AR 0T 1,260 SHEH T, Za— SUAEPER O 8 B KT LAEESN,
Z0HH 500 b BIZOWTUEREUCFAFT OMENRHY, FiiE, Hifr, £, AEFEORAILE Y%k
RARFETZT T, MO AT LD IRt RN R LA RV A E o7, BSHITOE AN

BRI a2 BB [ha [ 8 75 ]

2 hasEEhE [hay AEhE 75 k] T4 S i OV EARD W EHECRE, 8 1 I RAARKERORE] 1I2XD
http://www.toyota.co.jp/jpn/company/history/75years/text/leaping_forward as_a global corporation/chapter5/section5/
item1.html
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O TIHIR 2 IZHEL, 4 H 18 ADGIMEEZELRROL BAA—I — 2 G ERNORTY;
DLz, [FA 22 BIZEE AR EEE SRR R CRiE R AL, 2 - 27T
DFEREFIT 11 HDOI2A FCHET LV ONE Tholz, MU, SoREET, it
BB EOHLNBITE—277 5723 A FAID 500 & B2, 30 S BICETHAL TV, 7 A 5
FENTHENEFL~UERL, 9 H FIEh e a2 ELE N RE R IER V2D
PRI R ST, Fz, KRN O ) TIHOWSKICI BB EEADOY 7T F =— DRy 7 o
T~ A A= I =D FH AL 7 b= A0 BICBEL T, BEEERNTIEL, 9 AL
eV AERFEDO— A 6 HICRTEIL 3220 DR bbb L7z 27,
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P OREiOFRIZ NS [ B [ha X BB 75 8 ) T4 5 i 72 OB S, 45 1 T8 S I AR RESR ORAE 12k 5,
http://www.toyota.co.jp/jpn/company/history/75years/text/leaping_forward as a global corporation/chapter5/section5/
item1.html

9 20-11-19135



gan‘\‘P“E 53“‘1}“& ga'fﬂ p\E 53“‘1}“&

1. Toyota E® Electronic Throttle Control System Intelligent (ETCS—i)

HiAr © NASA US Department of Transportation, DOT 16-11, Tuesday, February 8, 2011 “U.S. Department of
Transportation Releases Results from NHTSA-NASA Study of Unintended Acceleration in TOYOTA
Vehicles,” p.13, http://www.dot.gov/affairs/2011/dot1611.html

e e e e
Ean‘\‘P“ 5311113"' 2 baaﬁ%%%g\m 5311113"'

Crashes Resulting from Toyota Unintended Acceleration Incidents
Reported from 1999 to the Present, by Model and Model Year

[Note: In order to improve visibility for the graphs, we have combined vehicle models for which there are
fewer than fiftv reported incidents across all vears with “Other Models” category.]

Sa"ﬂﬁl %ean Kane, E?Oﬁmp}leiy DiViesti, agw %yota Sudden Ugiwmation,

February, 5, 2010. Safety Research & Strategies, Inc.
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[X 3. Toyota Camry @ 2000-2010 &£ NHTSA VOQ #fi&t

Congressional _» zr‘

samP'® - ample . amPe o | ample

Recall
10/5/09

|

NHTSA Investigation
EAOQT7- 010 8/8/07

f USA Today 4/13/04
v

Camry ETC
Introduced 2002
Fall 2001

ln'P‘E

A-l H..l i o
) & & & £ F £ F3
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March 29, 2007: NHTSA opens a preliminary investigation into pedal entrapment on MY07 Lexus
ES350 models based on five-consumer complaints alleging three crashes. and seven injuries.
The all weather floor mat is identified as the possible cause of these incidents.

July 26, 2007: A fatal crash occurs in San Jose, CA involving a ‘07 Camry in which the driver suffers
serious injuries and the driver of the struck vehicle is killed. The incident also appears to have
been caused by a pedal trapped by an all weather floor mat.

September 13, 2007: After determining the fatal San Jose crash was caused by floor mat entrapment,
NHTSA tells Toyota a recall is necessary.

September 26, 2007: Toyota recalls 55,000 floor mats in07 and ‘08 Camrys and ES350s.

August 28, 2009: A fatal crash occurs in Santee, CA, involving a loaner 09 ES350. The vehicle is
found to have an all weather floor mat from another Lexus vehicle. Investigators find that the
vehicls previous driver had reported an entrapment incident to the dealership.

September 25, 2009: -“NHTSA meets with Toyota and tells the company that the floor mat recall is
insufficient and the agency expects a recall for the defect in pedal design. Three days later,
Toyota tells NHTSA the company will recall the gas pedals.

October 5, 2009: Toyota recalls 3.8 million vehicles for pedal entrapment by floor mat and sends an
interim letter to consumers telling them to remove floor mats. The defect remedy involves gas
pedal reconfiguration, floor pan/carpeting revisions, and ‘brake pedal override’ software for
vehicles with keyless ignition.

December 15, 2009: NHTSA officials meet with Toyota executives in Japan to explain NHTSA defect
recall process and underscore Toyota® obligations under U.S. law to find and report defects
promptly. Toyota commits to making improvements.

January 16, 2010: Toyota informs NHTSA that certain CTS-brand pedals may have a dangerous ‘sticking’
defect. NHTSA calls an in-person meeting on January 19.

January 19, 2010: At the meeting, Toyota provides field reports on sticky pedal incidents, and NHTSA
tells Toyota the agency expects prompt action. Toyota informs NHTSA several hours later that
the company will issue a recall.

January 21, 2010: Toyota recalls 2.3 million vehicles-forthe sticky pedal defect.

January 27, 2010: At NHTSA urging, Toyota expands its pedal entrapment recall to cover an

additional 1.1 million vehicles.
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February 16, 2010:NHTSA launches an official probe into the timeliness and scope of the pedal
entrapment and sticky pedal Toyota recalls.

March 30, 2010: At the request of Congress, the U.S. DOT announces two studies into unintended
acceleration. One looks' at possible electronics causes for unintended acceleration in Toyotas;
the other examines unintended acceleration and the safety of vehicle electronics across the
automotive industry.

April 5, 2010: NHTSA demands the maximum, $16.375 million, civil penalty on Toyota for its failure
to notify the agency of the sticky pedal defect for more than four months after discovering
it. Auto manufacturers are legally obligated to notify NHTSA within five business days of
determining that a safety defect exists. Toyota pays the full fine on April 19.

December 20, 2010:Toyota agrees to pay the maximum $16.375 million civil penalty as the result
of another NHTSA investigation into whether their recall of 5.5 million vehicles for pedal

entrapment was conducted in a timely manner.

P« US Department of Transportation, DOT 16-11, Tuesday, February 8, 2011 “U.S. Department
of Transportation Releases Results from NHTSA-NASA Study of Unintended Acceleration in
TOYOTA Vehicles, Timeline of Major Events, ” http://www.dot.gov/affairs/2011/dot1611.

html
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