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[ZEHRS — THE GREENBOX SYSTEM]

1992 1 A0 H 2 E8MHOY . A5 VA 2K T 57 0—% ) —/NEF = — v
D, BT =X 7—=4 v VHEECEMREHLYEIGEO R -V - £/ 7RI, HUTEINETL
WTFBEY 7 MEERELTNBEIATH -1, EAEMTETFEDT AL =774
VIILOWTRENTY (v=4 T4 v -Tiazr—varv, DY, oV bO
Hfi7E &Pl 5) EERER. RAto s o—4 ) —JFRICS KT HEE R TRl H
St HITOY 2 NERZ V=V Ry IR VRFLERIN, o - —FERELD
575 2F v 7 SOEMERIRICHIR L, ZHRE7o—Y Y-« XFT7O [Jars b T
VR]EEBELEIENIBDOTH -, EBHMELLT, bLIOTBY 27 FA—HO
NEOHSEB IS AID 5 & Lz b, 7o —4 ) —HEOKFFERED &I alfetk
DdH-to. FEIE. BIEREINTHA 70y 27 POFRERIBFAARELLOLONE S
. b ULERAFER DR S 0 LI IEMTAE IV DD, ZRZUTHET LT h

=A% AR il

*=R 045
ALy UAOro—Hy —/NEEEIT A&P IGA, 35/ V- T7—FK<w—bh, o7 o—-
HoNR—Z—Z FHIZT— R T4 DAEKRKF 2 — UDAXE L. 7 o—% ) —/NeREEDH

ﬂﬁﬁﬁlxiy-EQ*Z-Z7—»®%%Kb&dhf§@%ﬂﬁ$59#x-Z?—Nﬁﬁot(ﬁﬁ%‘
IR M. RXLEa—F @IER), BROEEEICET 2 —YoFEIBRERSLE2 —FILH S,

W D E EHEC 1992 13 The University of Western Ontario IZ/#/& 3 %5, The University of Western
Ontario WE(EHEQC 1992 2 H T 5 H 4 — X (ZEHRS — The Greenbox System) (No 9—92 — A004) &, 7T X
LU CEVRR R —ADT =KL e N FLAR L EFE Y Ko vy 72 VOBENY 5 v - 72T 1 BIROHE
HOFTY 5 ZAHHEOER & LTER L O T, BREEBEOBGEFIRL LS LTHbDTIALL,

Translated in full with permission of the Western Business School by Shigeru Takizawa (translation
reviewed by Tomofumi Anegawa)of Keio Business School, Yokohama Japan. Sole responsibility for accuracy
of the translation rests with the translator and the reviewer.

This translation, Copyright ©1992 by The University of Western Ontario.

The original case entitled(ZEHRS-The Greenbox System)(No 9-92-A004)©1992 by The University of Western
Ontario, was prepared by Gordon Handelsman and David McNeil under the supervision of Professor John
Kennedy as the base for class discussion rather to illustrate either effective or ineffective handling

of an administrative situation.
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