
Grills in a commercial, community or multi tenant applications will have a 1 year warranty on all parts.  
 

WHAT IS NOT COVERED: 
Surface Corrosion & Discoloration • Transportation and shipping cost • Labor for replacement or repairs • 
Damage from accident, misuse, alteration, abuse, improper installation or storage • Removal and reinstalla-
tion costs • Finishes on surface that are damaged by improper installation, improper storage, accident, 
misuse, abuse or alteration • Inoperable due to improper installation or storage • The costs of a service call 
to diagnose a problem • All warranties are non-transferable and apply only to the original purchaser • War-
ranties are null and void if grills are put into commercial or community use. This warranty does not imply or 
assume any responsibility for consequential damages that might result from use, misuse, or improper in-
stallation of this cooking appliance. This warranty does not cover claims, which do not involve defective 
workmanship or materials, bill of sale, cancelled  check, or payment record should be kept to verify pur-
chase date and establish warranty period. 

 
Phoenix Grill Warranty 

 

(SDRIV4LDD,  SDRIVDD Models) 
 

10-YEAR WARRANTY ON THE FOLLOWING: 
(Against Rust Through) 

 

 Stainless Steel Grill Top & Bottom •  
Stainless Steel Control Panel • Stainless Steel  

Column & Base • Stainless Steel Burner • Stainless Steel Drop 
Down Shelves • Stainless Steel Cooking Grid • Cast Aluminum 

Drip Pan 
 

1-YEAR WARRANTY ON THE FOLLOWING: 
 

All other Components including; Ignition System • Gas Valves  • 
Knobs • Drain Valve • Thermometer • Grease  

Bucket • Hose & Regulator • Wheels • Casters •  
Handle End Caps 

 

 

Phoenix Grill Warranty 
 

(SDB, SDSS Models) 
 

LIFETIME WARRANTY ON THE FOLLOWING: 
(Against Rust Through) 

 

Stainless Steel Grill Top & Bottom  • Cast Aluminum Grill Top/
Bottom, Side Pieces, Deck/Patio/Portable Base  

(Paint Excluded) • Control Panel •  
Stainless Steel or Aluminum Column  

 

10-YEAR WARRANTY ON THE FOLLOWING: 
(Against Rust Through) 

 

Stainless Steel Burner • Stainless Steel  Cooking Grid • Cast  
Aluminum Drip Pan • Stainless Steel Side Shelves 

 
 

1-YEAR WARRANTY ON THE FOLLOWING: 
(Against Rust Through)  

 

All other Components including; Ignition System • Gas Valves  • 
Knobs • Drain Valve • Thermometer • Grease   Bucket •  Hose & 

Regulator •  Wheels • Hood Handle 
 

30 Day Paint Warranty  
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