
InterAktivtm Wear 

ONLINE RETURN AND EXCHANGE FORM 
Thanks for shopping at InterAktivtm. If something isn’t right we offer a refund or exchange within 
14 days from the original purchase date.  
NEED TO RETURN SOMETHING? Please follow the easy steps below:  

YOUR ORDER SUMMARY  CUSTOMER NAME:  
ORDER DATE:  ORDER NUMBER:  RETURN DATE:  

1. Please read our Returns & Exchanges Policy carefully. 

2. Fill in the information below.  
3. If you would like to exchange an item, please contact us to secure your exchange item(s) and complete the ‘Items For 

Exchange’ section below.  

4. If you would like a refund, please tick the box ‘Refund’. Enclose this form within the returns parcel. Returns can take 
up to 5 working days to process.  

5. Ensure items are returned in their original condition, including packaging.  
6. Label your returns parcel with the address template below and post the return item(s) back within 14 days from the 

date of purchase. We recommend sending your returns via Express or Registered post as we do not accept 
responsibility for lost items.  

7. Sale items are non-refundable unless deemed faulty, but are able to be exchanged.  

ITEMS BEING RETURNED: 

QTY  PRODUCT 
CODE  STYLE NAME  COLOUR  SIZE  EXCHANGE 

(Please tick)  
REFUND  
(Please tick)  

REASON CODE 
(See below)  

        
        
        
        

ITEMS FOR EXCHANGE TO: 
QTY  STYLE NAME  COLOUR  SIZE  
    
    
    
    
For any other information regarding our return and exchange policy,  
please visit: https://www.interaktivwear.com.au/pages/returns-exchange-policy 
REASON CODE: 

1. WRONG SIZE     
2. ITEM FAULTY   
3. INCORRECT ITEM   

 
RETURN ADDRESS: 
  
INTERAKTIV WEAR- ONLINE RETURNS 
17/ 5 VUKO PLACE 
WARRIEWOOD. NSW 2102 



 


