
Merchandise return form 

Sender: …………………………. 
Phone …………………………... 
Email ………………………… 

 
BioOrto Soc. Coop.Agricola 
Località Posta dei Colli 
71011 Apricena (FG) 
info@bio-orto.com 

 
 
With reference to the purchase order n° …………………………………………… 
placed on the date (dd/mm/yyyy) …………………………………………………… 
and concerning ………………………………………………………………………… 
I return 
 

all the received/delivered items 
a part of the received/delivered items and precisely: 

 
 

Item code Description Quantity 

   

   

   

   

 
 
I return the products because: 
 

the products are damaged. In particular, …………………… (specify the type of damage and 
enclose a photo of the product or the damaged package at the time of delivery); 
I intend to avail myself of the ‘right of withdrawal’ (Art.52 and following of the Italian Legislative 
Decree 206/05). 
 

 Therefore, it is asked to receive: 
 

the replacement of the product. To this end I specify that …………………. 
 

the refund of the price related to the returned items on the bank account: ………. 

IBAN: ………………………………………………………………………… 

 
 

Kind Regards. Place and date 
 

Signature    


