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Assembly
1. Install the duct pipe holder in the direction of the arrow.

2. Pass the top panel through the duct pipe holder, then align the top panel in 
position with the protrusions on the base unit and install the top panel.

Back side of 

the top panel

Projection part 

of the base unit

Note:

 • Installing the panel in the wrong position can damage the control panel and other elements.
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Note:

 • Failure to install the fi lter cartridge properly can 
result in water leakage.

3. With the mist outlet facing upward, install 
the duct.

4. Insert the fi lter cartridge in the tank by 
twisting until it locks.

1

1

2

2
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Note:

 • Failure to insert the tank properly can result in 
a problem with the water supply to the tank 
component or in water leakage.

5. Gently insert the tank into the end of the 
base unit.

6. Connect the power cord to the power 
cord connecting port.

7. Plug the power code into the outlet.
All indicators on the operation panel and 
the lower tank indicator turn on, for about 
2 seconds when power is connected 
properly.
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Adding water
Note:

 • Only tap water, water fi ltered with a water purifi er, and soft water can be used.
With pure water or distilled water, the water level detection cannot be performed normally,
which can cause water leakage.

 • Clean the appliance periodically (more than once a week is recommended).
 • Replace the water in the water tank every day with fresh water.

1. With the tank hoded, open the water tank 
lid either to the left or right.

2. Pour water into the tank with a kettle or 
something similar, then close the lid.

MAX
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Note:

 • When uing the unit, ensure there is a proper distance between the unit and wallsor its surroundings,
as shown in the illustration. In particular, be sure to leave at least 1 m of space above the mist outlet.

NO! NO!

 • Do not use the product on carpets or rugs with 
long fi bers. The unit may tilt or the air inlet may 
be blocked and cause a breakdown.

 • Do not use the unit on an incline, or an unstable 
or high position. In such positions the unit has a 
risk of falling, tumbling or breaking down.

Installing the unit

More than 

50 cm

More than 50 cm

More than 50 cm

More than 

50 cm

More than 1 m
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How to operate
Control panel

Starting the unit

Press the power button.   Water supply starts from the tank.
Once a suffi cient water level is reached in the tank component of the base unit,
the operation starts in Auto mode. 
If the auto operation button is pressed while the machine is in operation,
the indicator turns off and the unit stops operation.

Note:

 • It takes a while to start operation if the tank component inside is empty and needs to be supplied with 
water, such as when the unit is used for the fi rst time or after maintanance (it may take about 10 minutes 
if the water level in the water tank is low).

Power button

Auto operation indicator

Humidity output 

button

Humidity output 

indicator

Rapid indicator

Rapid button

Timer indicator

Timer button

Auto operation button
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Auto mode

Press the Auto button while the unit is in operation. 
It detects the temperature and humidity of the room with the sensor and automatically 
switches the humidity output in operation.

Rapid mode

Press the rapid button while the unit is in operation. 
The operating mode switches to Auto mode after about 2 hours of operation.

Manual mode

Press the humidity output button while the unit is in operation. 
The humidity output can be set according to your preference, regardless of the humidity level 
in the room. The humidity output indicator changes according to the sequence described 
below.

Timer

Press the Timer button while the appliance is in operation. 
The power turns off automatically when the sected time elapses.
The timer indicator changes according to the sequence described below.

Intermittent Low High

OFF1 (h) 4 (h) 8 (h)



12

Water supply

Humidity indicator

Dimmer function

When the water level gets low, the lower tank indicator fl ashes in red with an alarm sound.
Fill the water tank with water according to “Adding water”.

The color of the lower tank indicator changes according to the humidity level of the room.
The indicated level may differ from the actual humidity level depending on the
environment of the room as well as where the unit is installed.

The brightness of the surrounding area is detected by the illumination intensity sensor,
which is located at the end of the tank component of the base unit.
When the surrounding area becomes dark, the lower tank indicator is dimmed accordingly.

Indicator color Current humidity level

Yellow Approx. 30% or less

Green Approx. 30 to 50%

Blue Approx. 50% or more

Red Water supply notifi cation regardless of humidity

Lower tank 

indicator

Illumination intensity 

sensor
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Maintenance

1. Turn off the power and pull out the power cord from the outlet. 

 • Continuing to use the appliance without cleaning it can result in the accumulation of 

contaminations such as water spots, which can propagate mold and bacteria.

Clean the appliance periodically (once or more per week is recommended).

 • Failure to clean the appliance periodically may void the manufacturer warranty if any 

malfunction occurs due to contamination or similar issues.

A soft cotton swab, brush, or brush with a long 
handle available in the marketplace is useful for 
maintanance.
Use a cleaning solution that is dissolved with neutral 
detergent and water for stubborn stains.

Note:

 • Do not use any detergent other than neutral detergent.
Failure to do so may result in scratching the base unit.

 • Rinse the cleaning solution off thoroughly with tap water after washing,
as insuffi cient rinsing can cause odor and malfunction.

 • Using a hard brush can scratch the atomizer and cause malfunction.
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2. Remove the water tank and the duct pipe. 3. Remove the top panel and duct pipe 
holder.
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Note:

 • Be sure to drain the remaining water from the tank component in the illustrated direction.
 • Be careful to prevent any water from entering into the fan blowout port.

Note:

 • The atomizer is a delicate part, so gently remove contamination on the surface with a cotton swab.

4. Drain the water remaining in the tank via the water outlet, 
following the drainage direction arrow.

5. Use a sponge or similar tool to clean the tank component with water.
Remove contamination on the tank component with a sponge or soft brush.

NO!
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Note:

 • Be sure to drain the remaining water from the tank component in the illustrated direction.
 • Be careful to prevent any water entering into the fan blowout port.

7. Wash off any contamination on the duct pipe holder with a sponge or soft brush.

6. Rinse the tank component well with tap water, then drain the water.
Repeat a number of times to remove the contamination if it is not cleaned in one attempt.
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Note:

 • If the inside of the tank is considerably dirty, 
take off the fi lter cartridge and clean it with a 
sponge or similar tool.

8. Wash off any contamination inside the 
duct using a brush with a long handle.
Wash off contamination on the mist outlet 
with a soft brush.

9. Drain the water remaining in the tank 
and rinse the tank a number of times with 
tap water. If inside the tank is considerbly 
dirty, take off the cartridge and clean 
with a sponge or similar tool. 
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10. Wipe the base unit, top panel, duct holder, duct and tank with a dry cloth and remove all 
contamination and moisture.
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11. Take out the air fi  lter at the bottom of the base unit and wash it with water.
Once it is washed, drain the water and let it dry fully, then reinstall it again.

OPEN

LOCK

DRY
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12. Reassemble the base unit.
Refer to the “Assembly” for procedures to assemble again.
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Replacing the fi lter cartridge

1. Drain the water remaining in the tank and remove the fi lter cartridge.

2. Install a new fi lter cartridge.
Refer to “Assembly” for procedures to install the fi lter cartridge.

1

2

1

2

1

2
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Filter cartridge

 • The fi lter cartridge fi t on the water tank has a function for lowering the hardness of water by 
removing calcium ions which are included in tap water.

 • The fi lter cartridge is a consumable part. The life span of the cartridge may be shorter 
depending on the hardness of the water used.

 • It is not unusual that the output of mist may decrease after replacing the fi lter cartridge.
It returns to a normal level after a while.

 • Continuing to use a fi lter cartridge that has reached the end of its life span may produce white 
powder, which can stick on the fl oor, wall surfaces of the room, electrical appliances, furniture, 
and others. Replace the fi lter cartridge with a new one as soon as possible when this occurs.

 • When the fi lter is not used for a while, the color element inside the cartridge might come out 
and brown liquid may stays inside the water tank. Continue to fl  ush water inside the fi  lter
cartridge, until the water gradually get back to clear color. After that drain the water in the 
water tank and resume using. If it does not improve, then replace the fi lter cartridge with a 
new one.

When not using for a while

 • Clean the unit according to procedures described in “Maintanance,” then remove the fi lter 
cartridge and thoroughly dry all components that were washed or cleaned with water.

 • Place the appliance in the box it originally came in, or a similar container, and store it in a 
place with little dust. Avoid environments with high temperature, high humidity and direct 
sunlight.

 • The performance of the fi lter cartridge does deteriorate over time even if not used.
Dispose of the fi lter cartridge each time the appliance is stored and use a new fi lter cartridge 
when using the appliance again.

Note:

 • Do not store the appliance or its components without thoroughly drying them fi rst.
Failure to do so can generate mold or bad odors.
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Safety function

Duct pipe holder detection

If operation is started without the duct pipe holder
installed, or if the duct pipe holder is removed during
operation, operation will stop, all operation panel
indicators fl ash, and the alarm will sound fi ve times.

Abnormal water level detection

If the water level in the tank componet exceeds the 
normal water level, operation stops, all operation panel 
indicators fl ash, and the alarm sounds continuously.
Turn off the power, unplug the power cord, remove 
the top panel and duct pipe holder, then reduce the 
amount of water in the tank component.

Abnormal operation detection

If any abnormality is detected inside the unit, such as 
the abnormal rotation of the fan, operation stops, the 
control panel indicators fl ash, and the alarm sounds 
fi ve times.

MAX
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Specifi cations
STEM 620

Model name HM-C620

Power supply 100 - 240 V   50 - 60 Hz

Applicable fl oor area *
1 27 m2

Operation mode Intermittent Low High Rapid
(2 hours)

Current consumption [W] 3 22 31 42

Humidifi er

capacity [mL/h] *
2

30 200 400 600

Operating sound [dBA] *
3 40 38 40 42

External dimensions [mm] ∅ 270 × Height 855

Weight [kg] 4.6 (not including water)

Tank capacity [L] 2.3

Power cord length [m] 2.0

Accessories
Quick Start Guide, Safety Precautions, Warranty, power cord and fi lter 
cartridge CT-C620 *4

*1 Calculated using a testing method based on JEM1426 of the Japan Electrical Manufacturers’ Association, when operating on the 
Rapid mode.

*2 When tank is at 20°C. The humidifier capacity varies depending on the temperature and humidity level of the room.
*3 Maximum value during humidifier operation.
*4 Dimensions (mm): ∅ 89 x Height approx. 148

Specifications and appearance may be changed for the purpose of improvements without notice.
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About this document
This Instruction Manual features important precautions to prevent accidents.

Please read these “Safety Precautions” and the separately attached Quick Start Guide carefully before 

using the appliance to ensure correct and safe use. Please keep these documents after reading.

Make sure you observe these safety precautions
Make sure you observe all precautions described in this document to prevent damage to property or 

prevent harm to yourself or others. Descriptions are categorized according to the extent of danger or 

damage that can arise due to erroneous use of the appliance.

Warning

Prohibited

Caution

Required

This indicates that it “may cause 

death or serious injury”.

This indicates 

“prohibited matters”.

This indicates “compulsory 

matters to be followed”.

This indicates that it“may cause 

minor injury or property loss”.

Safety Precautions

Explanation of Markings

Explanation of Symbols

3
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 ■Do not touch the power plug with wet hands.
It may cause electric shock.

 ■Do not damage the power cord.
Damaging the power cord may lead to shortage 

or broken wires and cause electric shock or fi re.

 • Do not manipulate or damage the power cord.

 • Do not forcibly bend, pull, twist, or bundle the 

power cord or put heavy loads on the power 

cord.

 • Do not place the power cord close to a heater. 

Do not heat the power cord.

 • Do not remove the power plug by pulling the 

power cord.

 • Do not pull the power cord when carrying.

 ■Do not use a current other than specifi ed 
voltage.
It may cause fi re or electric shock.

 ■Do not use the unit in a way that exceeds the 
rating of the wall outlet or wiring devices.
If you exceed the power rating by using a power 

strip or the like, it may cause fi re.

 ■Do not disassemble, reform, or repair the unit 
by yourself.
It may cause fi re, electric shock, or injury. For 

repairs, please consult a dealer or your nearest 

customer service center.

 ■Do not immerse the base unit in water or 
wash the unit.
Water on substrates and other components 

inside the base unit can cause electrocution or 

fi re from short circuiting.

 ■Do not insert any foreign objects, such as fi ngers 
or metal objects, into any outlet nozzle, tank 
component, or opening on the base unit. 
Doing so may cause injury, electric shock, short 

circuit or fi re ignition.

 ■Do not use chlorinated or alkali detergents to 
clean the appliance.
The detergent may produce toxic gas that is 

harmful to your health. Doing so may cause 

damage and deformation, as well as cracking of 

the base unit that can lead to water leaks.

 ■Do not touch the base unit or power plug if 
you hear thunder.
Doing so may cause electric shock.

 ■This appliance must not be used by the elderly, 
children, or persons with reduced physical, 
sensory or mental capabilities, unless they 
have been given appropriate supervision or 
instruction concerning the use of the appliance 
by a guardian or person responsible for their 
safety.

 ■Children must be supervised to ensure that 
they do not play with the appliance.
Doing so may cause unexpected injury, ingestion, 

malfunction of the base unit, or electric shock.

Prohibited

Warning
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 ■Plug the power plug in all the way.
If it is not plugged in all the way, it may cause 

electric shock or fi re.

 • Do not use damaged power cords or power 

plugs, or wall outlets that are loose and do not 

hold the plug.

 ■Regularly wipe dust from the power plug 
with a dry cloth.
If dust builds up, it can lead to insulation failure 

from humidity, etc. and may cause fi re.

 ■During cleaning, inspection, and moving, 
make sure to stop operation and unplug the 
power plug.
Leaving the power plug in the outlet may cause 

electric shock or injury.

 ■Stop operation of the appliance immediately 
when a bad odor or anomaly with the appliance 
is detected.
Pull the power cord out from the outlet and 

consult our customer service center.

Required

Warning
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 ■Do not sit or stand on the unit.
Falling down from the unit or toppling may 

cause injury or malfunction.

 ■Do not fi ll the water tank with water other 
than tap water, water that has been fi ltered 
by a water purifi er, or soft water. 
Tap water intended for drinking is antibacterially 

treated to suppress the propagation of mold 

and bacteria, which makes it suitable for use 

with a humidifi er. The water unit must not 

be fi lled with: purifi ed water, distilled water, 

alkaline ionized water, mineral water, well water, 

contaminated water, hot water at temperatures 

of 40°C or higher, chemical products, fragrances, 

detergents, or water that contains aromatic oil.

 ■Do not use the unit for a long period of time 
without replacing the fi lter cartridge.
Once the effectiveness of the fi lter cartridge 

expires, some white powder may be generated 

which will attach to surrounding areas.

 ■Do not use a fi lter cartridge that has been left 
neglected for a long period of time.
The internal coloring components may seep out 

and brown liquid may accumulate inside the 

tank component. Repeatedly drain the water 

in the tank until the water becomes clear or 

replace the fi lter cartridge with a new one.

 ■Do not use the unit in a location with strong 
magnetism, such as near an induction cooker 
or a speaker.

The unit may not operate properly due to the 

effects of the magnetism.

 ■Do not use the unit with the tank or duct 
removed.
Water may spout out and cause damage by 

wetting the surrounding area.

 ■Be aware of freezing.
Drain the water from the base unit if there is a 

risk of freezing.

 ■Do not tilt the base unit.
Tilting the base unit while water is in the tank 

can cause the water to spill.

 ■Do not turn the base unit upside down.
Components such as the duct, tank, or top 

panel may fall and can cause unexpected injury.

 ■Do not repeat unnecessary installation or 
removal of the tank once it is installed on the 
base unit.
Doing so may cause water to overfl ow.

 ■Do not place the unit in direct sunlight or 
directly in the path of the air conditioner or 
heater’s airfl ow.
It may cause deformation, discoloration, or 

malfunction of the unit.

Prohibited

Caution
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 ■Dispose of water inside the tank according to 
the draining direction markings.
When water enters and has contact with

components inside the base unit such as the 

circuit board, it may cause short circuit or

malfunction.

 ■Clean the base unit at least once a week.
The antibacterial function of the base unit does 

not guarantee that generation of mold and 

bacteria will be suppressed. This means that, if 

it is used continually without cleaning, mold and 

bacteria may propagate, and stains or water 

spots may appear on the unit, which can reduce 

humidifying performance or cause malfunction. 

In rare occasions, individuals predisposed to 

allergies may have severe reactions that can

potentially damage health. Make sure that the 

unit is cleaned according to procedures provided 

by Quick Start Guide.

 ■Keep the unit at least 50 cm away from walls 
or any objects that must be kept away from 
moisture. Mist can cause mold, stains or 
discoloration. Electronic devices may also 
malfunction.

 ■Keep the unit at least 1 m away from television 
sets, radio equipment, video players, cordless 
telephones, air conditioners and the like.
The unit may cause electromagnetic interference 

that results in screen display fl icker or noise.

 ■When water leaks from the bottom of the 
base unit, immediately disconnect the power 
cord and drain the water in the tank and the 
tank component.
The product is designed to drain water out of 

the water drain hole at the bottom of the base 

unit in the event water gets into the base unit. 

If water leaks out of the bottom of the base unit 

due to, for example, water having entered the 

unit through the fan blowout port, allow the unit 

to suffi ciently dry fi rst, then use the unit again 

according to the proper procedures.

If the condition of the unit does not improve, 

contact our Customer Service Center. Water 

damage to household items and other objects 

are not included in the product warranty. Place 

the unit on a tray or sheet when using it in a 

location where such damages can be foreseen.

Required

Caution
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