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Product
Warranty

Limited Warranty Phillips Design Company LLC (“Phillips Design”) warrants that all Phillips Design
products are free from defects in materials and workmanship for a period of 3 years
from the date of shipment, except as set forth below. This limited warranty is valid only
for the original purchaser and is non-transferrable.

Warranty Duration Exceptions Isolation feet and all other accessories are warranted for 6 months.

Warranty Exclusions This limited warranty does NOT cover damage to or failure of product due to:
e Normal wear and tear
e Damage or degradation due to environment in which used
e Abuse, intentional or unintentional misuse, accidents, or ‘acts of God’
e QOver-driving units with excessive power, distorted power, or improper signals
e Failure to follow or use inconsistent with published Operating Instructions
e Alterations or modifications to the product, including disassembly or repair
e Products purchased outside of Phillips Design authorized sales channels
e  Products with serial numbers which have been modified, defaced, or removed

Sole Remedy In the event of product or component failure, your sole remedy shall be to return the
product to Phillips Design, at the purchaser’s cost, and in the original shipping
containers. Phillips Design shall not be held liable for damages incurred during return
shipping due to insufficient, non-original, or damaged original packaging.

At the option of Phillips Design, and upon successful determination of warranty
applicability, the product shall be repaired without charge for parts or labor, replaced
entirely, or the purchase price refunded through the original purchasing card/method. If
repaired or replaced, Phillips Design shall ship the product to the customer at no charge.

This limited warranty is the sole remedy for product defect and no other express nor implied warranty is provided, including
but not limited to any implied warranties of merchantability or fitness for a particular purpose. Phillips Design shall not be
liable for any consequential, indirect, special, punitive, or incidental damages.
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