
RETURN FORM

PROFUMERIA
BELLAGIO

Order nr:

Surname:

EMail:

Refund address:

Order Date:

Name:

Item Code Description Quantity Reason n°

Reasons for return:
1. The item was damaged during transport. 2. I had not ordered the item received. 3. The article does not
satisfy me. 4. I do not like colour. 5. The item is faulty. 6. The article caused me an allergic reaction.
7. I already have a copy of this article and I do not want to have another one. 8. I received the item as a gift
and I do not like it. 9. It was not possible to deliver the package to the recipient. 10. The order has been sent
twice. 11. I intend to use the right of withdrawal within 14 days of starting
from the date of receipt of the goods.
12. Other. PLease specify:

We will only consider requests that include this information.

If you have changed your mind about the product or this is not as you expected it, you can proceed to return.
You have 14 working days from the day of receipt of the package to exercise your right of withdrawal.
Pack the parcel with the shipping packaging, insert the invoice or receipt confirmation of the order and this form 
completed.

Proceed with sending within 14 working days to the following address:

PROFUMERIA BELLAGIO
Via E. Sfondrati 12
22021 - Bellagio - COMO
ITALY

Remember that to make the return it is necessary that the products are shipped intact, undamaged and in their
original packaging


