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Return for Exchange Form (Form 2)    
 
Please tick the applicable boxes and sign to acknowledge your acceptance. At least two boxes must be ticked 
with each returns claim.  

1. If the goods are being sent back as ‘faulty’ or ‘damaged’ the claim MUST be made within (7 days) of receipt by the Buyer of 

the Goods. These products must be returned with all of their packaging exactly as they were received.   

2. If the goods are being sent back for exchange, this request MUST be made within 6 months of the invoiced date of 

purchase. These products must be returned with all of their packaging. Acceptance of returns is at the Sellers discretion 

and subject to inspection to determine that goods have been sent back in ‘as new’ condition and are resalable.                                                                                                                                                                         

We insist that you thoroughly check the products (in particular the lenzes) to make sure there are no damages or faults 

prior to sending back. The Seller will reject the claim if goods received are not in a perfect condition, and or only credit 50% 

of the value of the complete product.  If deemed unacceptable, these good may be sent back to the Buyer at the Buyers 

expense. 

3.  If you have had the goods collected by a representative of the Seller please tick this box and ensure that the bottom of the 

form has been signed by you and that representative. The Seller will not accept any responsibility for damages to the stock 

during the transfer of these items to headquarters for assessment. All items must be returned with their original packaging 

(pouch & zip case). 

4.  If you are sending back the goods please make sure that they have been packaged securely to avoid any possible 

damage occurring during transportation. The Seller will not accept responsibility for damages to the stock during the 

transfer of these items to headquarters for assessment. All items must be returned with their original packaging (pouch & 

zip case). Please use a trusted traceable delivery service as loss is at your own risk. 

 

Product 
Name &Code 

Invoice No.       
(if available) 

Reason for Exchange Request QTY 

    

    

    

    

    

    

    

    

    

 
Account Name: _________________________        
 

 Name: __________________________________                                  Position: ________________________________ 
  
 
 Signed: _________________________________                                        Date: ____________________ 
 
 
 
 Rep’s Name:______________________________         Reps Signature:______________________________ 
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Return for Exchange Policy and Procedure (Annexure 2) 

 
Interpretations 

 
Buyer means the person(s), firm(s), retailer(s) or corporation(s) named in the Quotation / Invoice or Order as 
buyer and in the case of (an) individual(s), his/their executor(s), administrator(s) and assigns, and in the case of 
(a) corporation(s), its/their successors and assigns. 

 
Seller means Piranha Eyewear Pty Ltd., or Ugly Fish Eyewear 

 
Consumer means the person(s), firm(s), customer(s) or corporation(s) who are the end recipients and users of 
the products here named. 

 
 
 
Conditions  
 

 All returns for exchange must be within six (6) months of the purchase date of the items 
 

 The goods are not damaged in any way and are returned in a sellable condition at the Sellers 
discretion. The Seller will assess the returned goods to determine if they are acceptable for exchange 
at its sole discretion. 

 

 The buyer has the sole discretion as to the products they are exchanging for, unless an agreement 
has been reached where the Seller is instructed to make the selection on behalf of the Buyer. An 
exchange cannot be processed by the Seller until the products being exchanged for have been 
agreed to. 

 

 The exchange must be to a value for no less than the goods being returned and any amounts      
exceeding the exchange value will be accepted by and be invoiced to the Buyer. 

 
 

 All goods returned to the Seller for exchange that are not accepted as being in a sellable condition 
will be returned to the Buyer or exchanged at fifty percent (50%) of the original purchase price of that 
item. 
 

 Delivery of goods to and from the Seller for exchange will be solely at the Buyers’ expense including 
when the goods are collected by one of the Sellers representatives for return. The Seller is not 
responsible for any loss or damage during transit. 

 
 

 This exchange policy does not cover any products exchanged under Warranty. All Warranty matters 
must follow the Sellers Warranty Return Policy and Procedure. 

 

 All items returned for exchange must be returned exactly as they were originally received by the 
Buyer (i.e. with the relevant cases and packaging supplied to the Buyer by Seller at the time of sale).  

 

 The buyer must supply the Seller with their order for goods being exchanged within 14 days of goods 
having been returned to the Seller. If no instructions for the exchange are received by the Seller 
within this timeframe the goods will be returned back to the Buyer at the Buyers expense. 

 

 All freight charges for the exchange are at the Buyers expense. The Seller is not responsible for any 
loss or damage during transit. 
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