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Welcome to the Elby Neighborhood!
Many people see a bicycle as a simple conveyance - a way to get from here to there. 
But at Elby we believe a bike, before everything else is meant to put a smile on your 
face. Wherever you ride Elby, whatever you ride Elby for, it’ll be your partner in 
discovering new places, new people and definitely new experiences. Sure Elby will 
get you “there and back”, but like our founder Frank Stronach says, “The shortest 
distance between two points is BORING.” So we encourage you to live a little more, 
pedal a lot more and discover something new everyday.

While you’re out there exploring, smiling, making new friends, taking pictures and 
making new memories on two wheels please be mindful of others and use your best 
judgement on the road. That probably means minding local traffic laws, yielding for 
pedestrians, wearing a helmet to protect your big beautiful brain, gloves for your 
hands, switching on Elby’s headlamp and taillight, using a bell and hand signals and 
securely locking your bike with a chain or u-lock to protect your new best friend. 
You get the idea.

This Elby User Manual is here to inform, encourage and motivate you to have the 
safest, most enjoyable experience every time you and Elby take a spin. We’re 
available to help in a variety of ways - There’s more information, helpful videos  
and FAQs at www.elbybike.com. We also have a toll-free customer service line,  
1-844-866-3529, that’s open Monday - Friday between 9am & 5pm Eastern 
Standard Time or send us an email to info@elbybike.com. We made Elby for you. 
Let us know what you think.

Elby...You charge it, It charges you!

http://www.elbybike.com
mailto:info%40elbybike.com?subject=
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Elby Bicycle Identification
It’s important to keep track of Elby’s serial number and the serial numbers of the 
important components that come on Elby for warranty purposes. Once you’ve 
familiarized yourself with Elby and the names and locations of the components, feel 
free to use the following space to document each serial number for future reference. 

Frame serial number:

DS3 serial number (if applicable):

RC3 serial number:

Battery serial number:

Bluetooth module serial number:

Motor serial number:

If you ever require assistance please call 844-866-3529  
or email info@elbybike.com

Intended Use
Elby and its components are designed around general purpose riding on paved 
roads, smooth gravel roads and improved trails only. It is recommended for 
commuting and/or recreational use and not intended for off-road or any kind of 
jumping or extreme riding.

Always check with your city to make sure electric bikes are allowed on your local 
bike paths or the streets and trails you will be riding on.

mailto:customercare%40elbybike.com?subject=
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What’s in this manual?
Lots of useful information! Please read all warning and note sections in this user’s 
manual before riding your Elby bicycle. Even if you’re an experienced cyclist it’s best 
to read through the whole manual in order to learn the specifics and understand 
the bicycle fully. If you lend your Elby to someone, please make sure they read and 
understand these instructions as well. We recommend you keep this user’s manual 
for as long as you own your Elby. 

Take special note and care reading sections containing the following:

NOTE: 
WARNING:  
IMPORTANT: 

Make sure you have a good understanding of how all of Elbys systems operate 
before riding in varying conditions - and remember to avoid riding in any conditions 
that may pose hazards or unsafe riding conditions beyond your level of experience.
Starting on page 16, we’ve supplied instruction and illustrations showing you how 
to adjust Elby to fit you best. If you share Elby with friends or family you’ll probably 
need to change some of these adjustments for their best experience. 

Educate yourself on the local traffic regulations and be sure to ride defensively and 
respectfully of other road users and pedestrians. Obey all laws and be aware that 
motorists, pedestrians and other cyclists may underestimate the speed of a pedal 
assist bicycle. Whenever possible utilize bike lanes and always ride in the correct 
direction of traffic. Remember that you represent all cyclists on the road, so stop at 
stop signs, red lights and be friendly and polite.

Above all, HAVE FUN!

What tools are included with your Elby?
You’ll need to do some minor assembly and adjustments before riding your new Elby 
bicycle. To help you get out riding as quickly and safely as possible, we’ve included 
the essential tools and instruction you’ll need. 

You don’t need a degree in rocket science to assemble and adjust Elby but, if you’re 
having trouble or not sure about something, it’s recommended to consult your local 
bike shop or call Elby (1-844-866-3529) for help.

Pedal Wrench

3mm  
HEX

4mm  
HEX

5mm  
HEX

6mm  
HEX

T25  
TORX
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1.  Handlebar
2.  Headlight
3.  Display (optional)
4.  Brake levers
5.  Shift lever (if applicable)
6.  Adjustable stem
7.  Fork 
8.  Front fender
9.  Front wheel
10.  Front brake caliper (not shown)
11.  Front disc rotor
12.  Frame 
13.  Battery
14.  Crank set

15.  Pedals
16.  Chain
17.  Chain guard (optional / not shown)
18.  Kickstand (not shown)
19.  Seat clamp
20.  Seat post
21.  Seat
22.  Rear fender w/integrated rack
23.  Rear Wheel 
24.  Taillight
25.  Rear brake caliper (not shown)
26.  Rear derailleur (if applicable)
27.  9 SPD Cassette (if applicable)

1.  Handlebar
2.  Adjustable Stem
3.  Stem bolt
4.  Grips
5.  Display (optional)

6.  Controller
7.  Brake lever
8.  Shifter (if applicable)
9.  Headlight

1. Bicycle and Parts Description 2. Control Center

1

4
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3. Preparing Elby to ride from the box
When purchasing an Elby bicycle thru the www.elbybike.com website, the bike is 
preassembled, adjusted and tested to ensure a quality product when it arrives at your 
door. For the final shipment to you, some components will need to be assembled and 
adjusted. Here’s what you need to do to prepare your first Elby to ride.

A. Straighten and secure the handlebars
Locate the stem bolt cover in the top of the stem and remove it. Under this cover, 
you’ll find the stem bolt (fig. 4). With the 6MM hex wrench, loosen the stem bolt 
a few turns until it just becomes loose. DO NOT REMOVE. At this point, the stem 
should turn freely. If not, stand in front of the bike with the front wheel between 
your legs. (fig. 5.1). Using a moderate amount of force on the end of the bars, rotate 
the stem from side to side. This should free the stem and allow proper adjustment.

Once loose, straighten and align the stem so its centerline is in line with the front 
wheel (fig. 4). At this point you can also adjust the stem up and down to increase 
or decrease the height of the handlebars. See page 16 for more info. Hold the 
handlebars in position and with the 6MM hex wrench, tighten the stem bolt (turn 
clockwise) until the tool leaves a moderate impression on your hand (specifically to 
4.4 Nm / 14.5 lb-ft) (fig. 5).

stem bolt 
(fig. 4) (fig. 5)

After tightening the stem bolt, replace the stem bolt cover and check to make sure 
the stem is tight. To do this, stand in front of Elby with the front wheel between your 
legs. Secure the front wheel with your knees and grab each end of the handlebars 
with both hands. Twist the handlebars in an effort to rotate the stem. (fig. 5.1). There 
should be no rotation and the stem should still be aligned with the front wheel.

(fig. 5.1)

B. Install the Pedals

IMPORTANT: the correct pedal MUST be installed on the correct side of the bike. 
Please read and follow the instructions below very carefully.

The right pedal is marked with a white dot as well as a small “R” stamped in the end 
of the pedal axle (fig. 8). The “Right” pedal goes on the right-hand crank arm and 
threads clockwise (fig. 9). The “Left” pedal goes on the left-hand crank arm and 
threads in counterclockwise (fig. 10). 

(fig. 8)

To install them correctly, turn the pedal axle in the direction of the front wheel and 
thread them in by hand as far as you can. This will insure that you are turning them 
in the right direction and avoid cross-threading. Take the included pedal wrench and 
finish tightening with enough force to leave a moderate imprint of the wrench on 
your hand (spec 7.6 Nm / 25 lb-ft). Repeat this process for the other pedal.

(fig. 9) (fig. 10)

IMPORTANT: As a reminder the left pedal is reverse thread [counterclockwise] and 
will only fit on the left-hand crank arm.

http://www.elbybike.com


14 - Elby Bicycle User Manual Elby Bicycle User Manual - 15

C. Rotate and secure the headlamp to the proper angle
The clamping bolts on the Elby’s Supernova headlamp will already be loose enough 
to rotate the headlamp to the proper position for riding. If not, locate the clamp bolts 
on the underside of the unit and with the 4MM hex wrench, loosen slightly (DO NOT 
REMOVE) so the headlamp can rotate. Align the light beam so it is parallel with the 
ground. This should allow for a large and bright portion of the beam to be 5 feet ahead 
of the front wheel (fig. 16). Once the headlamp is adjusted to the proper angle, use the 
4MM hex wrench and tighten the clamp bolts just enough to keep the headlamp from 
rotating.This is 1/4 turn past hand tight or “snug” (specifically to 1.25 Nm / 4 lb-ft).  
DO NOT OVER TIGHTEN.

NOTE: A proper headlamp angle allows adequate visibility for other drivers as well 
as adequate light for the rider to see obstructions on the ground in front of them.

PARALLEL

(fig. 16)

D. Check Your Tire Pressure
The recommended tire pressure range is molded into the rubber on the sidewall 
of each tire. Pressure amounts may vary depending on the actual tires assembled 
on your Elby. Use a pump and a quality tire gauge to inflate the tires to the 
recommended pressure range shown on the tires (fig. 11). 

4 BAR   (30 - 55 PSI)

(fig. 11)

NOTE: The tire pressure range noted in FIG 11 is only for reference and may not be 
accurate to the tires on your Elby. Confirm the correct tire pressure on the tires that 
came on your Elby.

E. Check the Brake Function

1/2”

(fig. 6)

Both the front and rear brake should lock the 
wheel when pressure is applied to the handlebar-
mounted brake levers. With the wheels fully 
locked, the brake levers should be no closer than 
½” to the grip (fig. 6). At the same time, when 
lifting the front or rear wheel off the ground and 
spinning the wheel, it should spin freely with 
no drag or noise. If either condition is not met, 
consult your local retailer for further adjustment.

WARNING: Hydraulic disc brakes are very powerful. If you’ve never ridden a bicycle 
equipped with this type of brake system it’s best to avoid grasping the brake levers too 
hard. It can cause the wheels to lock up unexpectedly and result in a loss of control. 
Like all other systems, practice riding and stopping Elby on a smooth surface within a 
controlled environment before you set out on the road.  
Always remember when working on any disc brake to keep your hands/fingers clear of 
the rotor. Disc rotors are sharp and can be very hot after a ride.

F. Charge Battery
At this point, you’ve got a few more things to do before your first ride so it’s a good 
time now to make sure your battery is fully charged and to plug it in if it’s not. 

• Connect the 26V power supply (fig. 7) to the battery by inserting the charge  
 connector into the TOUCH PORT (fig. 12) – the BionX system can be on or off.
• Connect the power supply to an outlet• The battery TOUCH PORT (LED ring  
 around the charge connector) lights up red upon insertion and then turns to  
 amber during the charging process.
• When fully charged, the color of the LED ring changes to green to indicate that  
 the battery charging process is complete.
• Once the battery is fully charged, disconnect the charging connector from the  
 charging port.

NOTE: During the charging process you can check the battery’s state-of-charge 
through the RC3 controller or optional DS3 Display, only if the battery is on the 
bike and connected to the system.

(fig. 7) (fig. 12)
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What do the lights mean?

touch port RED = UPON INSERTION touch port AMBER = CHARGING touch port GREEN = FULLY CHARGED

WARNING: The BionX power supply/charger should be used exclusively for BionX 
rechargeable batteries of the specified type. Keep the power supply or charger 
away from water or moisture when charging and/or connected to prevent electrical 
shock or short-circuits. Do not use a power supply or charger that has obvious signs 
of damage to the cable, housing, or the connector. 
 
NOTE: The BionX 26V power supply is intended for use on the 48V Elby battery

4. Adjusting Elby to Fit You
You now have Elby fully assembled but, since everyones body type is different, it’s 
best to adjust Elby to fit YOU. Here are a number of simple adjustments you can 
make to ensure a comfortable ride.

A. Handlebar Height
The handlebar height should be adjusted so your body and arm meet at 
approximately a 90° angle or as upright as you feel comfortable (fig. 14). The main 
stem bolt that we tightened when removing Elby from its box will also allow the 
stem to slide up and down in the frame (fig. 15) to raise and lower the handlebar. 
When raising the stem, be sure the cable lines are long enough to allow you to 
turn the handlebar freely in both directions. Once you’ve adjusted the stem to a 
comfortable height, re-tighten the stem bolt [turn clockwise] until the 6MM hex 
wrench leaves a mild impression on your hand (specifically to 4.4 Nm / 14.5 lb-ft).

90°

(fig. 14) (fig. 15)

B. Stem Angle
The stem can also be adjusted to bring the handlebars closer and allow you to have 
a more upright riding position. Using the 6MM hex wrench, loosen the bolt on the 
side of the stem. This releases the compression nut and allows you to rotate the 
stem back and forward. Once you’ve determined a comfortable stem angle, use the 
6MM hex wrench to tighten the bolt on the side of the stem until it the tool leaves a 
moderate impression on your hand (specifically 10 Nm /7.5 ft-lbs) (fig. 17). 

(fig. 17)

C. Seat Position
In addition to rotating the stem, the seat can be positioned forward or backward 
on the bike to allow more or less stretch in your upper body while riding. To adjust, 
locate the two binder bolts on the underside of the seat post clamp (fig. 18). Use the 
supplied 5MM hex wrench to loosen the bolts and allow the seat rails slide forward 
and back (fig. 18, 19). This changes the location of the seat. Once you’ve determined 
a comfortable seat position, use the 5MM hex wrench to tighten the bolts again until 
the tool leaves a moderate impression on your hand (specifically 10Nm / 7.5 ft-lbs). 
Repeat and adjust until your upper body has the right amount of stretch.

(fig. 18)

binder 
bolt

seat position = forwardseat position = back

(fig. 19)

NOTE: This same procedure is also used to change the angle of the seat which can 
be adjusted at the same time.
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D. Seat Angle
It is recommended that the angle of the seat be adjusted to allow for a nice flat 
surface to sit on. To start, adjust the angle of the top of the seat so it is parallel with 
the ground while looking at the bike in side view. Use the supplied 5MM hex wrench 
to loosen the two binder bolts under the seat clamp and allow the seat rail cradle to 
rotate the seat up or down (fig. 20). This changes the angle of the seat. Once you’ve 
determined a comfortable seat angle, use the 5MM hex wrench to tighten the bolts 
until the tool leaves a moderate impression on your hand, (specifically 10 Nm / 7.5 
ft-lbs). Repeat until you no longer have the sensation of sliding forward or backward 
while riding.

(fig. 20)

NOTE: This same routine is also used to change the forward or back location of the 
seat which can be adjusted at the same time.

E. Seat Height
The seat height must be adjusted so when the pedal is at its lowest point in rotation, the 
knee is slightly bent (approximately 5 degrees). When the pedal is at the highest point 
in its rotation, the knee joint on that side should be NO LESS than a 90° angle (fig. 21). 

5°

90°

(fig. 21) (fig. 22)

WARNING: If the seat is too high, there is a chance of injury by hyper-extending the 
knee. If the seat is too low, it can cause difficulty in pedaling (fig. 22).

To raise or lower the seat, use the supplied 5mm hex wrench and loosen (DO NOT 
REMOVE) the seat post clamp bolt on the side of the frame. The seat post should 
slide up and down freely. Adjust to a comfortable height and re-tighten with the 
5MM hex wrench until the tool leaves a mild impression in your hand (specifically 
to 4.4 Nm / 14.5 lb-ft).

NOTE: When the seat height is adjusted correctly, you should only be able to reach 
the ground with your toes. Although this may not feel right, it is normal and allows 
the correct leg extension when your feet are on the pedals. With that said, it might 
be best to adjust the seat height to a comfortable level at first and re-adjust higher 
once you are more experienced riding Elby

5. Turning Elby on to Ride
Elby is assembled, properly adjusted and ready to go. It’s now time to turn Elby on 
and go for your first ride.

RC3 Controller

(fig. 23)

1
2
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1.  On/Off button
2.  Lights on/off
3.  Battery state-of-charge indicator
4.  Neutral/Assist/Generate level
5.  Assistance toggle (+)
6.  Left toggle / Select (with DS3 only)
7.  Right toggle / Scroll (with DS3 only)
8.  Assistance toggle (-)
9.  Throttle lever

To turn the system on
Press the on/off button once and you will hear 4 beeps. If the DS3 display is 
installed, the display needs an additional 5 seconds to boot up. The screen will show 
the BionX logo prior to startup.

To turn the system off
Press the on/off button once, you will hear 5 beeps and the system shuts down.

To select assistant and generate mode and levels
• From neutral (N on the RC3 controller) push the “+” key to increase the   
 assistance level. There are 4 levels of assistance to choose from.
• From neutral (N on the RC3 controller) push the “-” key to increase the   
 generate level. There are 4 levels of generate to choose from.
• See page 22 for an explanation of Elby’s different modes

NOTE: Selecting a generate level deactivates Elby’s pedal assist. Using the 
generate mode on long decents allows the motor to control speed while charging 
the battery at the same time.
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Using the throttle
Elby must be moving a minimum of .5KM/H before the throttle will activate the 
motor. At any time above .5KM/H, simply press and hold the throttle lever to keep 
Elby going.

What’s on the DS3 display screen?
The DS3 screens shown may vary slightly depending on  
which version you have slected to view.

1.  Assist / Generate level indicator

00
ODOMETER

.0

1234.5 km

km/h

1

5

6

3

2

4

2.  Light indicator
3.  Power / Generate meter
4.  Speedometer
5.  Battery state-of-charge indicator
6.  Cyclecomputer function

Select Assistance/Generate level

00
ODOMETER

.0

1234.5 km

km/h

(fig. 25)

Push +/- buttons on the RC3 to adjust assistance 
generate levels. From Neutral (N, green LED) push 
– key to enter continuous Generate mode (fig 25).

Toggle Display Screen Type

00.0
km/h

ODOMETER
1234.5 km

TRIP
0.5 km

(fig. 26)

Hold right toggle (Scroll) for 3 seconds to 
alternate display between Simple, Enhanced, or 
Technical screens. The default screen at startup 
can be altered in the Settings Menu (fig 26).

Toggle Cyclecomputer Functions 29.0 km/h

Clock

12:24

Assist Level

1
Assist %

34
Battery SOC

45%

Trip Timer

12:23
Trip

123.5 km
Avg Speed

15 km/h

Odo

1234.5 km

Briefly push left and right toggle to display 
Odometer, Trip Distance, Trip Time, Average 
Speed, Clock and Settings. To reset Trip 
Distance, Trip Time, and Average Speed, press 
and hold the left toggle (Select) for 3 seconds.

NOTE: The system performs a self check approximately every hour. Do not be 
alarmed if the system turns itself on briefly, and off again, or if the TOUCH PORT 
flashes momentarily. 
 
IMPORTANT: Get familiar with the system before riding in traffic. Ride your new 
Elby bicycle in an area free of distraction and get comfortable with the feeling 
of the bicycle alone, then with the various assist and generate modes, and the 
throttle. Make sure you are very familiar with how Elby starts and stops before 
entering traffic. If you are not confident in any of these activities, we strongly 
encourage you to visit a local bicycle retailer for assistance.

6. What else do I need to know about Elby?
Yes, you’ve taken Elby out on its first ride and it was a blast but there are a few 
more things to know about Elby for continued use.

You can sync your RC3 Controller with your Smartphone
Use your smartphone and the Elby APP to keep track of your rides, mileage, calories 
and a slew of other fitness data collected each time you take Elby out.

If you did not purchase the DS3 Display with your Elby, you can easily mount your 
Smartphone to the provided mounting plates, download the Elby APP and use your 
phone as a display. The Elby APP is available in most APP stores.
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1

2

3

(fig. 28)

1.  Your Smartphone
2.  Mounting Plate
3.  Display Mount

To attach your smartphone
Decide if you want your smartphone to sit horizontally or vertically on the display 
mount. Clean the surface of the selected application area on your smartphone or 
smartphone case with isopropyl alcohol. Remove the protective film from the top 
side of the mounting plate to expose the sticky surface of the adhesive tape. Attach 
the mounting plate to the back of your smartphone or smartphone cover. Once 
applied, follow the display INSTALL/REMOVAL instructions on page 23 to install 
your smartphone to the display mount.

NOTE: The orientation of the mounting plate on your smartphone device will 
determine if it sits vertically or horizontally once installed on the display mount. 
Figure 28 shows proper orientation so the smartphone sits vertically.

What are all the different modes?
The BionX propulsion system offers four levels of assist in the Assistance mode, 
and four levels of regeneration in the Generate mode. In the Assistance mode, your 
pedaling is assisted proportionally by an electric motor that drives the rear wheel. A 
torque sensor located on the axle of the BionX motor measures the effort provided 
by the rider; this produces a natural feeling of assistance from the motor. A cadence 
of roughly 80 RPM is ideal, this allows for effective response from the torque sensor 
and efficient use of battery energy.

When in Generate mode, the BionX motor functions as a generator and recharges 
the battery. When going downhill, you can regulate your speed by varying the 
Generate level. This Generate function provides a level of braking, however it does 
not replace legally required brakes. If the rear brake lever is pulled, the drive system 
automatically enters Generate mode. The range can therefore be extended up to 
15%, depending upon road conditions.

NOTE: The motor will revert to an overheat protection mode on long and/or 
strenuous climbs if it senses too much heat in the system. Then, for a short period 
of time, it reduces the amount of assistance the motor supplies and allows cooling.

250 / 500 Motor Performance

Assistance Mode (A) Level of Assist Riding Situation

1 35% Riding on level ground

2 75% Slight inclines, head wind

3 150% Steep hills, strong head wind

4 300% Very steep roads

Generation Mode (G)

1 Slight downhill grade, tailwind

2 Significant downhill grade, tailwind

3 Steep descent

4 Very steep descent

NOTE: It is recommended that the BionX system should always be turned ON while 
riding. It allows the rider to use the regenerative braking feature, speedometer and 
odometer functions. A rider should always remain in control and adjust their speed 
depending on terrain, riding conditions, and their own skill level.

Inserting the DS3 Display
• Make sure the system is off via the RC3 controller
• Place the DS3 on the display dock turned 90 degrees to the left
• Once engaged, rotate the DS3 90 degrees to the right and the display will lock  
 into place

NOTE: Use this same proceedure when installing a smartphone with the supplied 
mounting plate and adhesive backing.
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Removing the DS3 Display
• Turn off the system via the RC3 controller
• Rotate the DS3 90 degrees to the left and the display will pop loose
• Lift the DS3 up to remove

NOTE: Use this same proceedure when removing a smartphone with the supplied 
mounting plate and adhesive backing. 
 
WARNING: Never unplug any connection with the system turned on - this includes 
the DS3 Display. Pulling a live part can render it inoperable.

Setting up the DS3 display 
To access the Setup menu
Scroll through the cyclecomputer functions on the DS3 display using the left or 
right toggle on the RC3 controller until ‘Setup’ is shown. From ‘Setup’, hold the left 
toggle for three seconds until the menu screen is shown.

fig. 57

Note: the Setup menu cannot be accessed from the Technical Screen.

Navigating the Setup menu
Setting options on the menu can be highlighted by pressing the (+) or (-) button and 
then accessed with the right toggle button on the RC3 controller. Once the desired 
setting is highlighted or the value is reached, press the left toggle as necessary to 
return to the main screen and the setting will be saved.

fig. 58 fig. 59

To set your language
Press the (+) or (-) button until the desired language is highlighted, then press the 
left toggle to accept the change.

To set the brightness level of the DS3 screen or RC3 LEDs
Press left or right toggle to alternate between the DS3 brightness level or the 
RC3 brightness level. Press and hold the (+) or (-) button until the desired level of 
brightness is reached, then press the left toggle as necessary to accept the change.

To set the cyclecomputer to MPH or KM
Press the (+) or (-) button until the desired unit is highlighted, then press the left 
toggle to accept the change.

To set the default start screen type
Press the (+) or (-) button until the desired start screen is highlighted, then press 
the left toggle to accept the change. The new default screen will appear at the next 
system startup.

To set the clock
Press the (+) or (-) button to choose between 12 hour or 24 hour time readout. When 
highlighted, press the right toggle to move to the hours and minutes, then press the 
left toggle to accept the change.

To set the tire circumference
Press the (+) or (-) button until the desired size in mm is shown, then press the left 
toggle to accept the change. 
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Checking the 48V battery state-of-charge

Battery state-of-charge Colour

100 - 75% Green

75 - 20% Amber

< 20% Red

• Swipe your finger slowly over the TOUCH PORT
• Battery state-of-charge LED will illuminate
• Allow ten (10) seconds before checking state-of-charge again

Handling and Care for the Battery
• It is best to store the battery in a cool location at temperatures between 10 °C  
 (50 °F) and 25 °C (77 °F).
• Never store the battery in locations where the temperatures can reach more  
 than 45 °C (113° F) or fall below -10 °C (14 °F). The battery should never   
 be exposed to extreme temperature fluctuations or humidity, and always   
 protect the battery during storage from humidity to prevent corrosion of the  
 connectors. Never drop the battery. Always protect it from physical damage.  
 Damage may lead to short circuits, and as a result cause overheating of the  
 battery.
• Do not dispose of used batteries in regular household trash, be aware that used  
 batteries must be disposed of properly! BionX batteries can be returned to   
 BionX to be recycled.
• Extreme temperatures will affect battery life, especially during charging. Avoid  
 charging in direct sunlight or in very hot or cold temperatures as this will   
 reduce the life of the battery considerably. We recommend charging the   
 battery at room temperature (approximately 20 °C / 68 °F). The battery should  
 be warmed to room temperature before it is charged, particularly if it was   
 exposed to cold temperatures during a ride.
• The battery can be charged when mounted on the bicycle or removed from   
 the docking station. A Lithium Ion battery does not have a memory effect,   
 which means that the battery’s maximum energy capacity is not affected if it  
 is repeatedly recharged after only being partially discharged. The battery   
 does not need to be completely drained before charging. We recommend   
 charging the battery after every ride, preferrably when the state-of-charge  
 display  shows less than 50%. When the battery is fully depleted it will   
 signal that a recharge is needed by beeping. The battery is fully charged after  
 approximately 4 to 5.5 hours.

WARNING: BionX batteries shall only be recharged with BionX chargers or 
BionX power supplies. The use of other power supplies/chargers can damage the 
battery. Never short circuit the battery by connecting the contacts of the battery. 
Never open the battery, as this could damage the battery and possibly lead to 
overheating. The battery cannot be serviced by the user. Opening the battery case 
voids all warranty and product liability claims. Never use a battery which has 
obvious damage to the case(s) or the battery connector.

Optimizing the range of the battery
The following factors influence the range of your battery:

1. Climbing - Riding up steep hills requires much more energy than riding on flat 
ground. More effort, proper cadence, and/or a change to a more gradual route 
can greatly affect overall range.

2. Level of assistance - Choose the level of assist required based on riding 
conditions, rather than just riding in one particular level all the time. Remember 
that energy consumption more than doubles from level 2 assist to level 4. Limit 
the use of the throttle as much as possible to reduce energy consumption.

3. Battery state of charge - Make sure the battery is fully charged before every 
ride. This will provide the best possible range from the battery each time.

4. Weight and load capacity - A heavier bike (and rider) lowers the range of the 
battery. Every ounce counts! Limit your cargo, think about getting an efficient 
type of bicycle for the system, even what type of gear you wear.

5. Tire pressure - Tires with pressure that is low will have increased rolling 
resistance, and require more energy from the battery. It is important to 
regularly check your tire pressure, the max. pressure is typically written 
on the sidewall of any tire. Slick, skinny, high pressure tires offer the most 
efficiency for you and your battery.

6. Acceleration and constant speed - It is important to ride efficiently; electric 
propulsion systems consume more energy when accelerating from a stand 
still. Try to keep your speed constant and retain momentum, starts and stops 
greatly affect your overall range.

7. Outside influences/weather - You will notice some difference in range when 
it is very hot or cold outside, this influences how quickly the battery will 
discharge. Headwinds can also greatly affect system performance. Expect 
more range on days with moderate climate.

8. Cadence and Shifting - Keeping your cadence high (between 80-90 rpm) is 
the most efficient pedaling range for most cyclists. A high pedaling rate in 
combination with the lowest level of assist will offer the most range, the more 
slowly you pedal and the more you rely on the electric assist, the less range 
you will get. Use your shifters to ride efficiently, just as you would with any 
other bicycle!



28 - Elby Bicycle User Manual Elby Bicycle User Manual - 29

The Battery compartment

(fig. 32)
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1.  Battery cover
2.  Key hole
3.  Handle
4.  Pin cradle
5.  Pin
6.  Touch Port

Removing the Battery
• Make sure the system is off before removing the battery.
• Lift up on the battery cover from the front end (fig. 33). Pull up and forward and  
 the cover will come off with ease - do not use force when removing as   
 this will cause damage.
• Insert the supplied battery key into the keyhole and rotate counter clockwise  
 until it’s in the unlocked position (fig. 34).
• Pull up on the battery using the handle at the front end (fig. 35). This allows the  
 battery to rotate up and out of the battery compartment from the back end.

(fig. 33)

UNLOCKED

FIG 35

LOCKED

KEY OUT

(fig. 34) (fig. 35)

Installing the Battery
• Hold the battery by the handle on the top front end of the battery.
• Align the horizontal pin on the back end of the battery with the pin cradle inside  
 the battery compartment (fig. 36).
• Once the pin is located in the cradle, lower the front end of the battery into the  
 compartment and gently release the battery until it rests evenly in the battery  
 compartment.
• Insert the supplied battery key in the keyhole and rotate clockwise until its in  
 the locked position (fig. 37). Check that the battery is locked in by pulling up on  
 the battery handle. If the battery comes out, pull it out completely and check  
 for obstructions before reinstalling.
• Once the battery is locked in, reinstall the battery cover by aligning the tabs in  
 the back of the cover with the slot in the seat mast (fig. 38).
• Push down firmly on the front end until it snaps into place.

SHOW BATTERY IN CRADLE

SHOW WHERE THE CRADLE IS

(fig. 36)

LOCKED

(fig. 37)

FIG 38

FIG 38 B

ADD LEADERS SHOWING TABS LINING UP

FIG 38A

(fig. 38)

NOTE: The system will not turn on if the battery lock is NOT in the locked position.

Removing the rear wheel
We recommend the removal and installation of the rear wheel to be done by a 
qualified retailer. Should you have to do this yourself, please follow the instructions 
below.

• Make sure the system is turned off via the RC3 Controller.
• Remove the neoprene cover from the chainstay (fig. 39).
• Disconnect the two cable connections that lead to the motor (Always   
 disconnect the COMMUNICATION cable before the POWER cable) (fig. 40).
• Loosen the axle nut on the rear wheel using a 15mm wrench (fig. 41).
• Slide the rear wheel down and out of the dropout.

IMPORTANT Refrain from engaging the handlebar brake lever at anytime while 
the wheel is removed from the frame. This will cause the brake pads to be pushed 
together in the caliper and restrict the user from reinstalling the wheel. 

(fig. 39) (fig. 40)

15m
m

(fig. 41)

WARNING: Never unplug any connection while the system is turned on - this includes 
the rear wheel communication and power cables. Unplugging a live part can render it 
inoperable.
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Installing the rear wheel
• Guide the rear wheel axle into the dropouts and ensure that the brake disc is 
inserted between the brake pads. Ensure that the torque reaction collar is aligned 
so that it fits into the left dropout, and that the collar is positioned in a way that 
the notch on the axle is pointing in the direction of six o’clock (not shown).
• Tighten the axle nuts to 40Nm (30lb-ft) (= VERY TIGHT!) (fig. 42). This torque 
is essential for the correct function of the propulsion system. If you do not have a 
torque wrench, use a normal wrench, and then have your retailer check the torque 
of the axle nuts as soon as possible. Use only the original axle nuts; otherwise 
you run the risk of damaging the axle threads.
• Connect the cables (IMPORTANT: Always connect the POWER cable before the 
COMMUNICATION cable) (fig. 42).
• Keep all cables clear of the brake rotor and the motor casing (fig. 43).
• Place the neoprene cover closer to the disc/motor to prevent the cables from 
contacting any moving portions of the motor (fig. 44).

40Nm

15
m

m

(fig. 42) (fig. 43) (fig. 44)

Transporting your Elby bicycle
When transporting a BionX equipped bicycle on a bike rack, always remove the 
battery and the display. Elby and it’s motor are significantly heavier than a standard 
bicycle. Please consult the user guides and material requirements of any 3rd party 
transportation device to ensure the compatibly and function as it relates to load - 
weight and use. In case of inclement weather while transporting on a car rack, your 
motor and system connections should be protected from the elements.

NOTE: When travelling by air, it is important to understand that a lithium battery is 
classified as dangerous goods and must be transported by a qualified handler. Your 
battery cannot accompany you and your bicycle on a commercial flight.

Cleaning your Elby bicycle
We recommend a soft sponge or a soft brush to clean the bicycle. 

In order to ensure extended use of the propulsion system, all plug-in contacts of the 
system should be checked every two to three months and cleaned with a soft and 
dry brush, if necessary. It must be ensured that no dirt or humidity penetrates the 
battery docking station when the battery is removed. It is recommended that this is 
done by a local bike shop or electric assist bicycle professional. The BionX motor 
does not require maintenance.

WARNING: DO NOT SPRAY WITH A HOSE.  
Use a moist rag to clean the battery docking station. Always use very little water, 
and keep water away from the electrical contacts. Check the plug-in connections 
for moisture after cleaning and let these dry, if necessary, before using the bicycle.

See the maintenance schedule on page 36 for recommendations on pre ride, 
monthly and yearly maintenance procedures.

7. Elby Component size specifications
Need to replace or upgrade one of Elby’s components? Here’s a list of Elby’s 
common parts and their sizes.

• Headset – 1.5 integrated
• Handlebar – 31.8 stem clamp
• Stem - Quill type, 95mm adjustable, 31.8 stem clamp
• Front brake mount – Post mount with adaptor for 180mm rotor
• Rear brake mount – Post mount for 180mm rotor
• Front rotor – 180mm diameter
• Rear rotor – 180mm diameter
• Front gear size (single speed version) – 38T
• Front gear size (9 speed version) – 38T
• Rear gear size (single speed version) – 15T Cog
• Rear gear size (9 speed version) - 11-34 Cassette
• Tires – 26” x 2.2
• Seat Post – 39.9mm
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8. The BionX System Specifications
Wondering what’s under the hood? Well, there’s no hood but you’ll want to know (or 
at least have an idea of) the technical specifications of the BionX system that comes 
on Elby.

BionX RC3 Controller
What’s this? This is what you use to control the BionX system. By scrolling thru the 
toggle buttons, you can select different settings and change the assistance levels.

• System on/off control
• Lights on/off control
• Pairs with DS3 Display
• Works without DS3 Display
• Plus and minus toggle thru 4 assistance levels, Neutral    
 (normal bike mode) and 4 regenerate levels
• Battery state-of-charge indicator
• Aluminum mounting ring
• Pressure sensitive throttle lever
• Select/left toggle button and scroll/right toggle button

BionX DS3 Display Screen
What’s this? This is the display mounted in the middle of the handlebars. It shows 
you your speed, miles ridden, battery life and a number of other details about what 
you’re doing and what you’ve done on your bike.

• Removable, full color display
• 3 programmable screens
• Controlled by the RC3 Controller

Battery
What’s this? This is the life of Elby. The battery is what makes the motor go, to 
assist you while you’re riding. It’s mounted in the frame between your legs and can 
be removed if needed.

(fig. 47)

• Lithium Ion (Li-Ion)
• Removable, lockable
• TOUCH PORT state-of-charge     
  indicator
• 48V / 11.6Ah / 555Wh
• Deep Sleep, Low voltage protection

BionX D-Series Motor
What’s this? Well, it’s a DC rear hub motor...the large round assembly mounted in 
the middle of your rear wheel. 

• Power – (nom.) 500W (NA)
• Torque – (nom./max.) 25Nm/50Nm  
 (18.4/37lb-ft)
• Weight – 4.0kg (8.8lb)
• Brushless, gearless
• Generate mode for energy    
 recuperation
• Integrated torque sensor

Power Supply 
What’s this? This is used to recharge your battery. Plug it into the wall and into your 
battery for a fresh charge. 

NOTE: This is the standard charging implement for BionX batteries - it is a 26V 
power supply that is boosted on the battery board to the nominal 48V charge.

• Power supply to recharge the 48V Li-Ion battery
• Input voltage: 100-240V
• Output voltage: 26V
• Max. charge current: 3.45A
• Output: 90W
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B. Fender rack
• Elby’s fender rack is designed to hold side-load panniers with a total, combined  
 load of 10 kilos (22 lbs). Straps, ties and panniers must be secured to the side  
 rails of the rack and not to the fender itself. This is not a seat and a load should  
 not be placed on top of the fender. Doing so will cause damage to the unit and  
 possible injury.

(fig. 53)

C. Kickstand
• Elby’s kickstand is located on the left side of the bike and allows you to safely  
 and securely park Elby upright. It’s best to park the bike on a flat, solid surface  
 to be sure Elby does not tip over. Never sit on the bike while it’s resting on the  
 kickstand.
• To use the kickstand, get off the bike and stand on the left side. While holding  
 the left handlebar with your left hand, tilt the bike away from you. With your  
 right toe, push down on the kickstand until it flips all the way forward, in the  
 down position (fig. 54). It will lock into place. When you’re ready to ride again,  
 assume the same position on the left side of the bike, tilt the bike away from  
 you and sweep the kickstand backward with either foot. The kickstand is spring  
 loaded so you can easily “kick” the stand out of the way when you’re ready to  
 ride and it will stay in the upright position (fig. 55).

fig. 54 fig. 55

IMPORTANT always “avoid leaning Elby up against a wall or other surface. never 
lay Elby down as this can result in damage and harm elby.

Smart Brake Lever
What’s this? In order to keep the motor from turning when the brakes are applied, 
the Smart Brake Lever sends a signal to the RC3 Controller to kill the motor. This 
allows you to come to a safe stop with no additional power. At the same time, 
Regenerative Braking is activated which tells the system to charge the battery while 
you’re coasting and/or braking.

• Four finger brake levers
• Hydraulic activated caliper pistons
• Fluid – Brake Specific Mineral Oil
• Integrated reed switch connected to the  
 RC3 Controller

9. Elby Accessories
Every outfit needs accessories to top it off so here are the extras that come with 
Elby to improve your experience whether it’s a quick ride to the grocery store or a 
daylong adventure to the beach.

A. Lighting system
• Elby is equipped with an exclusive Supernova lighting system which includes  
 a front headlamp with 165 lumen of lighting power as well as a rear tail lamp  
 so you’ll be seen from behind. The front and rear lighting system plugs into the  
 main system and uses the power from the BionX battery when in use. It can be  
 turned on or off by the “Light” on/off button on the RC3 Controller.

(fig. 51) (fig. 52)
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10. Bicycle Maintenance Schedule
Just like owning any kind of vehicle, it’s best to practice planned maintenance on 
Elby in order to make sure your bike is running right at all times. Failure to do so 
can cause premature wear and tear on the parts and/or an unsafe riding condition 
if something isn’t adjusted or working properly. Some of these tasks you can do 
yourself and some should be done by a certified mechanic.

NOTE: We recommend having the spoke tension of the rear wheel and the torque of 
all screws checked by a qualified bicycle retailer after the first 200km (125 miles).

COMPONENT ACTION
EVERY 
RIDE

125 
MILES 

(200KM)

500 
MILES 

(800KM) 
OR  

1 MONTH

1000  
MILES 

(1600KM) 
OR  

3 MONTHS

2000 MILES 
(3200KM)

OR  
6 MONTHS

4000 
MILES 

(6400KM)
OR  

1 YEAR

Tires Check air pressure, inspect tread and sidewalls for cuts and punctures X

Brakes Squeeze brakes and confirm function X

Chain Add lube if needed X

Pedals Check that the pedals are tight X

Stem Check that the stem bolt is tight X

Wheels Spoke tension and torque on wheel screws X

General Clean complete bike of mud and debris X

Headset Check adjustment X

Spokes Inspect for damage, check tension X

Electrical Clean all plug-in connections with a soft brush (no water) X

Deraileur 
Cables Inspect and lube X

Seatpost Clean and regrease interface with frame X

Headset Disassemble stem, headset and fork. Check bearings for pitting and wear X

Hubs Pull wheels off, check hub bearings for pitting and wear X

Bottom Bracket Remove crank arms and check BB bearings for pitting and wear X

Brakes Replace brake pads X

General Complete Tune-Up and software update X
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11. Troubleshooting
Having an issue with Elby? Something’s not turning on? Run down this short list of 
possible issues and solutions. It might be something simple that you can fix yourself 
so you’re back on the road in no time.

PROBLEM CAUSE SOLUTION

Elby won’t turn on

Low Battery Connect the battery to the Elby power supply and charge the battery unit until  
the state of charge indicator displays FULL.

Cable has become disconnected Check the cable and connector between the battery and RC3 Controller.

Battery not seated correctly Make sure the battery is seated correctly in the docking station.  
Insert at the correct angle and listen for a click.

Battery is not fully locked in Turn the battery lock key to the fully locked position.

Battery has entered Deep Sleep mode

If Elby has not been used for 2 months or more, the Battery will enter Deep Sleep mode in order 
to preserve the battery life. Connect the battery to the Elby power supply. If the battery is 
removed from the system when doing so, allow 5 minutes until if turns off before installing.  
A series of 5 beeps will indicate the battery has shut off and is safe to install again.

System turns on but no pedal assist Cable has become disconnected Check the cable and connector between the battery and motor.

Reduction in motor power Axle nut on the rear axle is not  
aligned properly

Loosen axle nut and re-align to the 6 o-clock position. Make sure the axle nuts  
are torqued to 40 Nm (30lb/ft).

Battery state of charge does not show Full 
after a charge

Constant recharging when the battery has 
not been depleted very much

Let the battery cool for an hour. Deplete the battery completely by riding. Recharge
the battery to FULL following the charging procedure. NOTE: It’s best to run the battery
down to a low state of charge as much as possible before charging the battery again if the 
state of charge indicator is not accurate.

System is continuously in generate mode

Reed switch in brake lever is electronically 
activated

Squeeze both brake levers a number of times in order to jolt the reed switch.  
Turn the power switch off and then on again to clear the system.

Reed switch in brake lever is  
mechanically activated

The lever to reed switch has become out of adjsutment and the lever is not activating 
properly. Contact your local retailer for repair.

Note: if the problem persists, you can temporarily bypass the reed switch by removing the 
plug-in connection between the RC3 Junction and brake lever. WARNING: if you bypass 
the brake reed switch, you also bypass the regerative brake mode. In doing so, your BionX 
system will not provide any additional braking from the motor or recharge your system. We 
recommend you contact your local Elby retailer for repair.  

Display shows ACTIVATE IN XXkm System is not activated
All new BionX systems are shipped in demo mode and require activation by an authorized 
retailer. If you see this message or LED notification, please return to your retailer so they 
can activate your system.

Green, neutral LED on the RC3 Controller is 
blinking continuously System is not activated

All new BionX systems are shipped in demo mode and require activation by an authorized 
retailer. If you see this message or LED notification, please return to your retailer so they 
can activate your system.

Service Required or a wrench icon apears on 
the DS3 Screen

With the system turned off, check all system connections.  
If the problem persists, please contact your local Elby retailer.
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12. Warranty
The Elby warranty covers a lifetime period on the frame and a two (2) year period 
for all parts of the bicycle and the BionX propulsion systems to the first owner 
within the framework of the following terms and conditions:

1. This warranty exclusively covers systems provided by BionX excluding all the 
other bicycle components provided by other bicycle manufacturers.

2. This warranty covers the repair and/or the replacement of the BionX 
propulsion system components provided the equipment concerned loses its 
functionality within the agreed warranty period and also provided the claim 
is not related to any of the following cases expressly excluded under this 
warranty.

3. Any other legal provisions, particularly with respect to warranty regulations, 
are not restricted by this warranty.

4. This warranty only covers material and manufacturing defects. It is only 
effective with a valid proof of purchase consisting of the original purchase 
document or receipt indicating the date of purchase, the serial number, the 
retailer’s name and the designation of the system model. BionX reserves 
the right to reject the coverage of this warranty if the accompanying 
documentation of BionX components is not accurate or complete.

5. In the case of a warranty claim, BionX will undertake to either repair faulty 
system components and/or to replace such components, at BionX discretion 
(Service Replacement Unit).

6. Warranty repairs have to be exclusively performed by BionX. Any component 
to be repaired under the framework of this warranty has to be transferred to 
the retailer at the client’s own expenses and risks, and, after the completion of 
such repair, has to be picked up at the retailer. In the case of rightful warranty 
claims, BionX reserves the right to bear or repay transportation expenses. In 
order to have a previous determination whether a warranty claim is justified 
or not, the end user has to submit his claim to the retailer from whom he 
purchased the product so that the respective retailer handles the shipment to 
BionX. Costs for repair work performed in advance by persons who have not 
been authorized by BionX will not be reimbursed. In such a case, any warranty 
claim will cease.

7. Repair work and/or replacement of components during the warranty period 
does not lead to an extension and/or a new start of the warranty period. 
Repair work and direct replacement during the warranty period may be 
performed with functional replacement components of equal value.

8. The two-year warranty period starts with the date of purchase. Warranty 
claims must be reported immediately.

9. If the battery/cell pack does not provide full capacity in the course of normal 
use or for batteries going through a normal aging process or reduction of 
performance, BionX warranty only covers that within the two-year warranty 
period or within 500 charging cycles, whichever event occurs first, to the 
condition that the battery provides less than 70% of its initial capacity.

10. No warranty claims are accepted – without limitation to other reasons – in the 
case of damages due to the following:
a) External influences, particularly falling rocks, collision, accident and other 

external events with an immediate external effect due to mechanical powers.
b) Purposeful and/or malevolent acts, theft and robbery as well as natural 

hazard events and/or acts of mischief.
c) Inappropriate use, e.g. the product was exposed to liquids, chemicals 

of any type and/or extreme temperatures, wetness and humidity and/or 
if the battery suffers damages due to non-compliance with the special 
instructions set forth in the chapter “Handling and Charging of the 
Battery“as specified in the BionX User Manual

d) Overcharging the battery or not adhering to the instructions of battery 
handling.

e) Abuse/mis-handling of the connectors
f) In the case of malfunctioning internal and/or external components due to 

impact caused by drop- ping a part on the ground.
g) If the motor axle nut has been over tightened / improperly installed to the 

point where the threads of the axle have been damaged.
h) If the maximum weight on the bicycle (specifically – bicycle, rider, AND 

load) has been over 150kg.
i) If the functionality of the Touch Port feature is intermittent; this is a 

redundancy of the state of charge indicator that is available on the RC3 
Controller.

11. No warranty claims are accepted - without limitation to other reasons:
a) In the case of test, maintenance, repair and replacement work due to 

normal use.
b) If the model, serial or product number on BionX product has been changed, 

deleted, blurred or removed. The seal and/or the serial number decal on the 
battery housing has been broken or obviously manipulated.

c) In the case of use of the battery in systems that are not approved for such 
use with this particular product.

d) In the case of the operation of the BionX system with batteries other than 
the batteries designed for the BionX system (refer to user manual).

e) If one or more than one BionX part has been opened, altered or repainted 
f) The bike has been used for rental or commercial application.

12. This warranty only covers the above mentioned repair work and/or the 
replacement of defective or compromised components. It excludes any claims 
as to the reimbursement of property damages, downtimes, expenses for 
renting or leasing equipment, travel expenses, lost profit or any other claims. 
BionX liability in connection with this warranty is limited to the respective 
acquisition value of the product.

13. This warranty only covers original BionX components. The use of spare parts 
from unknown sources, for example, replacement parts from third parties, is 
strictly prohibited.

14. Warranty will be voided on any system on which it will be concluded that there 
has been any case of modification or tampering with firmware.

15. One (1) additional year of warranty is provided free of charge on BionX system 
parts starting from model year 2016 if:
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a) Your bicycle must be registered on the date of purchase (or up to 90 days 
after system activation) through the email link sent by BionX by providing 
the following requested information:

• Name
• Address
• Phone number
• Email
• Additional survey information

*** Please note that a false declaration will automatically void the extra year of 
warranty b) Elby has been inspected and the software has been updated using 
the BBI at least once every year (12 months) after the date of registration by an 
approved BionX service provider which can be found at [insert link to BionX service 
provider list on BionX site.]
c) If the battery/cell pack does not provide full capacity in the course of normal use 
or for batteries going through a normal aging process or reduction of performance, 
BionX warranty only offers coverage within the three year warranty period or within 
500 charging cycles, whichever event occurs first, to the condition that the battery 
provides less than 60% of its initial capacity.
d) Only the original system that is registered at the date of purchase is eligible for 
the 3 year warranty.
e) the system is sold / activated within eighteen (18) months of the battery 
manufacturing date.

THE INFORMATION IN THIS MANUAL MEETS REQUIREMENTS
This manual meets the requirements of these standards:

• ANSI Z535.6
• AS/NZS 1927:1998
• BS 6102 : Part 1 : 1992
• CEN 14764, 14765, 14766, 14781, 14872, 16054
• CPSC 16 CFR 1512
• ISO 4210:2014
• ISO 8098:2014

2016 Elby Bicycle Co. 
Elby and “e” logo are registered trademarks of the Stronach Group Inc. All rights 
reserved. This manual covers the requirements and scope of EN 14764, 14765, 
and 15194. Duplication, reprinting and translation as well as any commercial use 
(including excerpts, in printed or digital form) arise only permitted if specifically 
granted in writing in advance.

www.elbybike.com

http://www.elbybike.com
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