
USING E-TR ANSFERS AS A METHOD OF PAYMENT

Secure, convenient, immediate
E-transfers let you pay invoices via your online or mobile banking. The transaction is trackable and the instant 
confirmation lets you know that your invoice is paid and your account is in good standing.

Need help?
We have good news for you! Customer Service is open 7 days a week.  
Monday through Friday for phone inquiries and Monday through Sunday for email inquiries.  
Please contact us at info@danicabrands.com or +1 888 632 6422.

If your bank requires you to set up a security question and answer, e-transfers are not a suitable payment method for you.
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Here’s how
•	 We use auto-deposit. Be sure that your bank allows 

e-transfers without a security question and answer. 

•	 Log in to your online banking and find the Interac 
E-Transfer option.

•	 Set up Danica as a contact or a payee using the email 
address interac@danicabrands.com

When making a payment
•	 Enter the amount (can be one invoice or a combined 

total of multiple invoices)

•	 Enter a Memo or Note including your account number 
and the last 4 digits of the invoice number you are 
paying (if multiple, use commas to separate)

t. 604.255.6150
t. 888.632.6422
f. 604.255.6120
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