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SAFETY
INFORMATION
& WARNINGS

PLEASE READ

MEDICAL GUIDANCE

• It is recommended to consult a medical professional e.g. your doctor, before   
 commencing a new exercise routine. Reformer Pilates is a dynamic workout, and 
 if you have never been on a Pilates reformer before, or you do not participate or 
 engage in regular exercise or physical activity, please consult with your medical
 professional to determine if Reform RX is the right physical activity for you.
 Additionally, you should also speak to your health practitioner or doctor if you
 have any heart conditions, long-term or short-term injuries, or any ongoing joint
 pain, before completing any workouts on the Reform RX reformer.
• If you experience any feeling of faintness, chest pain, nausea, vertigo, dizziness,   
 shortness of breath, stop exercising immediately and contact your doctor.
• Reform RX is not recommended for use by individuals with reduced physical,   
 sensory or mental capabilities, unless they are receiving guided supervision
 and direction. 
• The biometrics displayed on the RX touchscreen, including heart rate monitoring,  
 may be inaccurate, and will vary on the heart rate monitoring device you have   
 paired the Reform RX with. Values should be used for reference only.

USAGE

• Keep children under 14 and pets away from the Reform RX reformer at all times. 
• Reform RX should only be used as outlined in this manual. 
• Do not use attachments or additional equipment and accessories that are not   
 Reform RX branded or recommended by the manufacturer. Additional equipment   
 that is not manufactured by Reform RX e.g. Pilates arcs, jumpboards, and boxes are  
 not designed to accommodate the Reform RX specification, and could result in   
 injury or damage. 
• Do not wear loose clothing that could get caught in the moving carriage of the   
 Reform RX. Long hair should be tied up and any loose, hanging jewellery should 
 be removed before use.
• Familiarize yourself with all labels on your Reform RX before use. If you know that  
 a label is lost or has been damaged, please contact Member Support.

ELECTRICAL & SAFETY GUIDANCE

• Never leave the Reform RX reformer unattended when plugged in. Always unplug   
 from outlet when not in use, and before putting on or removing any parts. 
• Avoid the risk of electrical shock by ensuring your Reform RX is unplugged
 before cleaning.
• Do not operate under any thick fabrics such as fur rugs. Excessive heating can   
 occur and cause fire, electric shock, or injury to individuals. It is advisable to use   
 the Reform RX reformer mat to place your Reform RX on.

It is important to read through and follow the 
safety guidelines and instructions outlined in this 
manual before using the Reform RX reformer.
 
It is your responsibility to ensure all users of 
the Reform RX are familiar with these safety
instructions. 

Reform RX is not responsible for any damage 
or injury caused by improper use, as a result of 
not complying with the safety guidelines and 
warnings outlined in this manual.
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SPECIFICATION
RX FOOTBAR

SMART SPINE

STEP PLATFORM

BESPOKE GRIP MATS

BUTTON-CONTROLLED RESISTANCE

TOUCH SCREEN

RX LEGS & FEET

CUSTOM SPEAKERS

SHOULDER PADSFOOT PEDAL

PLATFORM
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SETTING 
UP YOUR 
REFORM RX

CHOOSE YOUR RX RESET SPACE

Reform RX is strictly for indoor use only.

Place your Reform RX reformer on a flat, level, and solid surface. 
If you have purchased the bespoke RX reformer mat, place this in 
your desired space.

Do not over-stretch your power supply cord for the RX.  
If your power supply is further away, ensure you make use  
of an extension cord.

We recommend you allocate approximately 1.6 ft / 50 cm of space 
around the reformer, as this will provide you with ample space to 
comfortably complete all exercises on the RX.

It is advisable to keep the RX touchscreen tablet out of 
direct sunlight. 

Where possible, place your RX close to your Wi-Fi router.  
For optimum speed and performance, consider a signal booster 
 if your RX is not close to the Wi-Fi router.

The Reform RX reformer is commercial grade, and once it is set up, 
it requires dedicated space. It cannot be stored upright or stored 
away without disassembling it

It is also recommended to consider placing a floor length mirror in 
your chosen room. While this is not essential, it can help you review 
your own form and posture to ensure you’re aligned with the cues 
provided by your instructor on screen.
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ASSEMBLING 
YOUR 
REFORM RX
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TOOL BAG RX RATCHET

RX EXTENSION X 2

RX T10 RX T30

RX T20 RX H6

PLEASE USE YOUR REFORM RX TOOLKIT 
TO ASSEMBLE YOUR MACHINE

A Touchscreen Tablet
B Power Supply 
C Power Cable
D Top Platform
E Resistance Buttons
F Foot Pedal
G Footbar
H Carriage
I Shoulder Pads 
J Handlebars 
K Smart Spine
L Foot and Hand Straps
M Leg Exerciser
N Back Bottom Step
O Back Top Step
P Machine Mat

REFORMER SPECIFICATION

FOOTPRINT

Length  112.5in
Width  27.5in
Height  15.5in
(from ground to carriage)

Allocate approx. 1.6ft around your Reform RX

WEIGHT

Bed  230lbs
Bed with tablet  244lbs
User Height Range  4'10" to 6'7"
Weight Limit  375lbs

SCREEN & SOUND

Size  21.5"
Resolution  1920 x 1080 
FHD
WiFi  802.11a
RAM/Memory  2GB/16GB
Bluetooth BT5.0
Sensor NFC
x2 Rear Inbuilt Speaker
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ITEMS NOT TO SCALE

Box Shoulder Pads

Jumpboard and Tubes Touch Screen Bracket Cable Cover Touch Screen Tablet

RX Loops RX Coin
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ITEMS NOT TO SCALE

RX Reformer Mat Front Platform

Smart Spine Beam Guard Footbar Carriage

Leg Exerciser Front Platform/Electronics Cover
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M3 X 5mm

M4 X 10mm M6 X 16mm

M6 Washer

ITEMS NOT TO SCALE

Leg Exerciser Cover Mount Plate

Spring Tray Resistance Springs Tool Kit Customer Fasteners

Power Supply/Power Cable Shoulder Strap
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Audio 3.5mm Jack DC Power Input USB-A

Plug DC power jack in

tooltip

Turn on

K   Plug DC power jack in

POWER & I/O
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1
If you have the RX reformer mat, lay it on the floor 
in the room of your choice. Where possible, allow 
approximately 1.6ft/50cm around your RX. 

Back end of smart spineProtective plate

Protective plate Front end of smart spine

2
Remove the protective plates from the smart 
spine assembly. Keep bolts and washers for 
use later during the assembly process. You can 
discard the protective plates once assembly is 
complete. See illustration for how your smart 
spine should look with plates removed.
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3
Carefully remove the front platform from 
packaging and rest it on the floor. Use the RX T30 
(fitted to the RX ratchet)  to remove the four M6 
screws that hold the front platform electronics 
cover in place. Set the cover and screws safely 
to one side.

4
Remove the mount plate from inside the front 
platform of the RX. Retain the M6 screws you’ve 
just removed. Store this mount plate somewhere 
safe, as it will be required if you intend to use the 
RX without the touchscreen tablet fitted.
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Approximately 
20” (500mm)

Approximately 
20” (500mm)

5
Using the supports supplied in your packaging,  
place them under the smart spine positioned
as illustrated.

6
Gather your RX ratchet, two x RX 150 extensions 
and RX H6 driver from the tool kit supplied, 
and assemble as illustrated.
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7
Using the pre-assembled tool from the previous 
step, attach the front platform to the front of the 
smart spine with the M8 x 55 bolts and washers 
that were removed from the smart spine’s
protective plates in step 3.

A

8
Attach the wire from the spring resistance 
printed circuit board (PCB), which is located just 
underneath the front platform to the connector 
at the front end of the smart spine. 
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2

1

9
Once you have correctly attached the front 
platform to the smart spine, you can move on to 
the footbar installation. Ensuring you have the 
footbar in the correct orientation (as illustrated), 
place it into the travel position - press down on 
the footpedal and pull the bar fully backwards.

10a
Carefully slide the footbar onto the smart spine 
via its back end. Once it’s safely on the smart 
spine, press down on the footpedal and lock the 
footbar so that it is fully vertical and in position 
7 and in line with the stickers (as illustrated).
 

10b
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1

2

10c

10d

11
Remove the carriage from its packaging. 
Remove the spring tray using the RX T30 
(fitted to the RX ratchet) to remove the eight
M6 screws that hold it in place. Set the spring 
tray and screws safely to one side. 
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12
Next, slide the carriage onto the smart spine 
via its back end and right up to the front end of 
the smart spine, ensuring it is in the correct 
orientation (as illustrated). Be mindful that it 
won’t be secured at this point.
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13
Hook the triangular foot strap loops on onto the 
shoulder pad mounts. Insert the shoulder pads to 
secure the foot strap.
 

14
Carefully remove the leg exerciser from 
packaging and rest it on the floor. Use the RX T30 
(fitted to the RX ratchet) to remove the four M6 
screws that hold the leg exerciser electronics 
cover in place. Set the cover and screws safely 
to one side. 
 

 THE SHOULDER STRAP AND PADS
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15
Using the pre-assembled tool (as used in step 7), 
attach the leg exerciser to the back end of the 
smart spine with the M8 x 55 bolts and washers 
removed earlier from the smart spine’s
 protective plates (step 3).
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B

16
Attach the wire from the time-of-flight (TOF)
sensor, which is located just underneath the 
bottom step to the connector at the back end
of the smart spine.

17
Locate the bundled ropes, which will make up 
your RX straps. Carefully unravel the ropes.
 

RIGGING THE ROPE
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C

18
Thread the rope labelled        through 
pulley point        (as illustrated) 

19
As the rope        emerges from pulley
point        , push up through the rear of
the leg exerciser pulley. 

20
Thread into the rear of the back step 
platform and pull through the vertical 
rollers and back towards the carriage. 

21
Repeat steps 18, 19 and 20 for rope
and pulley point  
 

 

19

18
20

21

22a
Thread eyelit through the 
handle’s entry point.
 

22b
Insert ‘coin-like’ attachment 
into the eyelet loop.
 

22c
Rotate attachment 
90 degrees.
 

22d
Pull rope tight to secure
rope in place.
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23
Place the loops over shoulder pads and pull the 
lever underneath the carriage to tighten straps 
to the default length. To adjust the straps to your 
desired length, lift both loops off the shoulder 
pads and hold onto them with one hand. Pull the 
lever using your other hand, while pulling out the 
straps to your preferred length. Release the lever 
once your straps are correctly adjusted.

 

THE CARRIAGE AND FOOT END

Pull

24
Carefully slide the supports out from beneath 
the smart spine. Check the footbar is correctly 
positioned (as listed in step 11), before installing 
the spring tray. You can do this by either lying 
beneath the smart spine, or carefully rolling the 
RX onto its side. If you don’t have the RX mat, it’s 
advisable to place some cardboard underneath 
each leg and where the footbar will touch the 
ground to protect the RX.
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25
Using the eight M6 screws and spring tray 
removed in step 12, attach the spring tray to 
the carriage with the RX T30 (fitted to the RX 
ratchet).
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26
Fit the four springs.

27
While one person holds the carriage firmly to 
reduce movement, approximately 6 inches/15cm 
from the front end, the other person can
attach the resistance springs by first placing the 
colored ends in their correct receivers (these are 
color coded), then stretch and extend the springs 
so that they slot securely into the spring bracket 
(as illustrated). Slide the carriage to the home 
position and engage the springs by pressing the 
buttons. This secures the carriage and completes 
the fitting of the resistance springs.

THE CARRIAGE SPRINGS AND TIES
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THE DISPLAY ARM

28
Using the footbar carefully roll the RX back over 
onto its feet (if you had previously rolled it onto 
its side).

29
Unbox the touchscreen bracket and using the 
four M6 screws from step 5, secure the screen 
mount into place using your RX T30 (fitted to the 
RX ratchet).



56 57

G

F

E

30
Connect the cable        from the base of the 
touchscreen PCB located under the front end 
platform to the spring resistance PCB. 

31
Grab your front platform electronics cover. 
Next, connect the cables        &        from the front 
end platform cover PCB to the touchscreen PCB.   
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32
Refit the front platform electronics cover.  
Use the RX T30 (fitted to the RX ratchet) to 
re-fit the four M6 screws (which were removed 
in step 4) that hold the front platform electronics 
cover in place.
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J

H
I

33
Unbox your touchscreen. With the touchscreen 
bracket there should be four M4 screws. Please 
be mindful to take your time on this step. Screw 
the top two of these loosely into the vesa mount 
holes in the touchscreen. You can then offer the 
touchscreen up to the bracket and the screws 
should drop into the slots on the bracket and 
hold the screen in place. Fit the remaining two 
M4 screws and nip them all up using the TX T20 
driver (fitted to the RX ratchet).

34
Connect the cables                     from the top of the 
touchscreen bracket into the base of the screen. 
Please note that the USB must be fitted to the 
correct port. Please reference the illustration to 
ensure this is done correctly. The USB Cable           
      should be fitted to the port closest to the 
screen front. 
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tooltip

Turn on

Plug DC power jack in   K

35
Secure the screen cable cover using four
M3 screws with the RX T10 driver (fitted to
the RX ratchet).

36
Plug the DC power supply jack plug into 
the socket on the end of your RX (labelled       ).
Ensure the switch is in the off position. Plug your 
power cable into your power outlet. Switch on 
your RX with the toggle switch located below
the front platform. It may take a couple of 
minutes for your RX tablet to update and turn on. 
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37
To assemble your jumpboard slide jumpboard 
tubes into the clamps on the back of the
jumpboard. Ensure these are in the correct 
orientation. Tighten the clamps using the 16
pre fitted M6 cap head bolts using your RX T30 
driver (fitted to the RX ratchet).

38
Place the jumpboard through the holes in the 
front platform. It should be installed with the 
fabric side facing the carriage. 
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OPERATING
YOUR 
REFORM RX

POWERING ON

• Connect your RX to your power supply as instructed 
  in the final steps of user assembly. 

• Allow your screen a moment to switch on and wait 
 for the Reform RX logo to appear.

• The first time your screen switches on, you’ll be required 
 to connect to your WiFi.

• To connect to a WiFi network, select your preferred network 
 by tapping it when it appears on screen. You will then be prompted 
 to enter your WiFi password to complete the connection.

• Once successful, it will display as connected or saved next 
 to the WiFi network name.

LOGGING IN FOR THE FIRST TIME

• Once you have successfully connected to the internet, 
 your RX touchscreen will prompt you to sign into your account.

•  Ensure you have created your Reform RX account in advance. 
 You will not be able to sign into your RX without this. You should 
 have received a Create Reform RX account email before receiving 
 your RX. If you did not receive this, or need assistance with 
 setting up your user account, please contact our Member 
 Support Team at support@reformrx.com.

• Input your login credentials when prompted. This will take 
 you directly to your personalized home screen. 
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CREATING ADDITIONAL 
ACCOUNTS
The Reform RX platform allows up to 8 family/friend members 
to share a single subscription, with each family/friend member 
having their own account. If the account profile is set to private, 
family members will not be able to see the activity history and 
records of other family members.

The account that is associated with a paid subscription is 
known as the Parent account. Linked family accounts are 
known as Child accounts. Only the Parent account can add
 and remove Child accounts.

 To add a new Child account:

• Log in to the smartphone app using an account with a
 paid subscription.
• Tap your name in the top-right corner, then choose My Profile.
• Tap the Preferences button.
• In the Add Family Member section, enter the email address of   
 the family member you wish to add and tap Submit.
• An email will be sent to the family member, with a link allowing   
 them to set a password and complete their account.
• Once this process is complete, the family member will be able
 to log in to the Reform Rx platform.

To remove an existing Child account:

• Log in to the smartphone app using the Parent account.
• Tap your name in the top-right corner, then choose My Profile.
• Tap the Preferences button.
• Any child accounts associated with this account will be
 listed in the Family Accounts section.
• To remove a Child account, tap the red X next to their name.

To see the name of the Parent account a Child account 
is linked to:

• Log in to the smartphone app using the Child account.
• Tap your name in the top-right corner, then choose My Profile.
• Tap the Preferences button.
• The first section on this screen will state “This is a family   
 account. The subscription is managed by Parent name”.
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NAVIGATING
YOUR WAY
AROUND

HOME SCREEN & PROFILE
Once you have logged into your account, each time you switch on 
your Reform RX, you’ll see the Home Screen.

On the Home Screen, you will always be presented with four 
classes to choose from:

Recommended Workout 
A workout we know you’ll love, based on your preferred fitness 
goal, duration, and difficulty level.

Favorite Instructor
As you continue to complete and rate classes, we’ll let you know 
when your preferred instructor has released a new workout or 
recommend one that you haven’t yet tried.

Preferred Duration
We’ll show you classes that are as close to your preferred workout 
time, whether that’s 20 minutes or 45 minutes.

Trending 
This is a workout that your fellow RX community loves, or a new 
workout that’s just been released on the platform.

These classes are recommended especially for you based on your 
account preferences that you’ll have selected during account set 
up including; preferred duration, fitness goal and difficulty level.

1

2 3 4

1

2

3

4
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REMEMBER
you can update your account preferences e.g. difficulty level, 
preferred duration or fitness goal at any time to see different 
workouts. To do this, visit My Profile and select Preferences.

TOP LINE NAVIGATION

Explore 
Shows our extensive library of classes, where you can filter your 
selection based on duration, instructor, equipment and more.

Community
Shows other Reform RX members that you can search for and 
follow. Please note you will only be able to search for other RX 
members if their profile is listed as public. Your profile will also need 
to be public to search for public members.

More
Navigates you to our FAQ, About and Support features.

Settings
Adjust and change your settings for volume and paired devices. 

To switch user
View your profile or logout, tap the arrow next to your username.

PROFILE 

On the Profile screen, you can view your 7 day and 30 day activity.

To view your account preferences, select Preferences and a 
pop-up tab will appear. On this, you can adjust your workout 
preferences e.g., duration, goal and difficulty level. 

Select your preferred RX equipment by clicking on any or 
all of the equipment icons.

Switch your profile to be listed as public or private.

SETTINGS 

Visit your settings by pressing the             on the Home Screen.

To adjust your instructor and music volume, hold and drag the 
pointer accordingly on the Instructor > Music Volume bar.

To adjust your master volume, hold and drag the pointer 
accordingly on the Master Volume bar.

BLUETOOTH 

Reform RX can be paired with Bluetooth earphones and speakers. 

Press the             button and follow the steps on screen to enable 
pairing activation.

1

2

3

4

5

1 2 3 45
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CASTING 

Reform RX has a casting functionality through Miracast, which 
enables you to cast your RX screen content onto another screen 
device in the same room as your Reform RX.

To check if your Smart TV accepts Miracast as an app you can run, 
press the Menu button on your TV remote control and select Apps 
for your Smart TV. Search for either Miracast, Screen Casting, or 
Wi-Fi Casting apps and follow the required steps that appear on 
screen. Alternatively, input your TV model into your preferred web 
browser to check if it is compatible. 

Once confirmed that your TV device is compatible, press the 
button on your RX touchscreen and follow the steps on screen to 
enable casting.

HEART RATE MONITORING*

*Reform RX is currently compatible with WHOOP and Polar Heart 
Rate Monitoring Devices. 

Press the             button to begin pairing set up with your heart 
monitoring device and follow on screen directions as instructed.

EXPLORE
 
The Explore feature of the RX platform showcases our entire 
library of classes.

On the Explore page, you can choose to browse all workouts, 
or select a specific class category: 

Cardio
Strength 
Flexibility
How To* 

*The How To section features all our dedicated warm-up and cool-down sets.

Control how you would like the Explore page to list RX classes 
by pressing the arrow next to the A-Z button, and select your 
preferred option e.g., oldest first, short to long, and more.

Use the Filter             button to narrow down your class display 
search. Filter by instructor, duration, equipment and more.

You can change what is displayed to you by using the above  
filters and additionally, you can press the Programs button to 
view RX programs. 
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BOOKMARKING A CLASS

If you have saved specific workouts, these are found by pressing 
the Bookmark button.  

On each RX class display, you will see the           ribbon. 

To bookmark a class, tap the ribbon and wait until it
changes in color to coral. This class will now be saved 
in your Bookmark section. 

SELECTING A CLASS 

Select a class by pressing the             play button next to  
the class duration.

On screen, you’ll see an overview of your chosen class,  
which provides you with the class description, target metrics,  
and information on your instructor.

Press start session for the RX class to begin.

THE WORKOUT SCREEN

Workout time remaining

Pause/Play workout 

Rewind 30 seconds

Exit workout

Heart rate beat per minute (bpm): 
(applicable if paired with heart-monitoring device)

Current stroke rate on RX

Current resistance selected by user 

Required footbar position for each exercise

Current power output (measured in watts per minute)

Peak power output within workout session 
(measured in watts) 

Calories burned

Hide performance dashboard

Hide workout timescale

1

2

3

4

5

6

7

8

9

10

11

12

13

1 2 3 4

5 6 7 8

9 10 11

13

12

Class Filter Options:
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COMMUNITY
On the community page you can discover your friends and other 
members of the RX community who have a public profile. 

Please note your profile must be listed as public to view other 
public profiles. You can adjust your privacy settings via the  
Profile feature.

Search for a user by entering their name in the Find Other Users 
search bar and press the Follow button next to the user’s profile. 
Once you have followed a user, their recent activity i.e. completed 
classes will be listed underneath Activity of People I Follow.

You can also search for GROUPS to join.

RX
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MAINTENANCE
AND CARE

CLEANING

Wipe down your RX carriage using a damp cloth with water. 
A mild household cleaner diluted in water is also suitable. 

Avoid any bleach-based cleaning products. 

For the RX touchscreen tablet, use an electronic wipe to  
clean the touchscreen when required. 

UPDATES

Over-the-air software updates will be installed onto your  
Reform RX when it is not in use.

STORAGE

Store your Reform RX in a dry, safe place indoors and away  
from direct sunlight. 

REPAIRS & REPLACEMENTS

If your Reform RX needs service or repair, contact our  
Member Support Team at support@reformrx.com

All servicing of internal components must be done by an 
authorized and approved Reform RX representative, 
or warranty is voided. 

CAUTION

Always switch off your Reform RX using the power button on 
screen, followed by unplugging your RX to the power supply. 
Keep young children and pets away from Reform RX.
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HELP AND
SUPPORT

BASIC TROUBLESHOOTING

• Restart Reform RX.

• Tap the Power on/off button on your touchscreen.
 
• Unplug the power supply from your RX touchscreen.

• Leave Reform RX powered off for at least 15 seconds.

• Replug the power supply to your RX touchscreen.

• Wait for the RX touchscreen to restart.

GET SUPPORT

Email our Member Support Team at support@reformrx.com

RX
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REFORM RX 
LIMITED 
WARRANTY

Reform RX Ltd (a company incorporated in Northern Ireland with number NI655096 and having its registered 
office at 611c Lisburn Road, Belfast, Antrim, Northern Ireland, BT9 7GT). The Company extends the following 
Limited Warranty, which applies only to non-commercial, in-home, indoor use of the Reform RX digitally 
connected reformer machine (“Reform RX”) supplied by the Company, as specified below. Any other use of 
the Reform RX shall void this Limited Warranty. During the applicable Limited Warranty periods described 
below, the covered components of the Reform RX will be free of defects or malfunctions during normal use. 
Certain exclusions apply, as further described in this Limited Warranty.

This Limited Warranty applies to the undernoted components of the Reform RX only, for the time period 
indicated. The Limited Warranty applies only in respect of defects discovered within the applicable Limited 
Warranty period and only so long as the Reform RX remains in the possession of the original purchaser, 
or for a gifted Reform RX, the owner of the original membership attached to the Reform RX.

HD Touchscreen: 12 Months

The Company warrants the touchscreens against defects in workmanship and materials for a period of 12 
months from the date of original delivery.

Frame and Footbar: Five Years

The Company warrants the frame and footbar (excluding any other moving parts attached to the structural 
frame) against defects in workmanship and materials for a period of five years from the date of original 
delivery.

Reform RX Components: 12 Months

The company warrants the components and all original parts of the Reform RX, straps and loops, custom 
sticky mats, and signature springs against defects in workmanship and materials for a period of 12 months 
from the date of original delivery.

For a Reform RX originally assembled by an authorised Reform RX technician, the Company will cover the 
labor cost for any repair or replacement made (by an authorised Reform RX technician) and which is covered 
under this Limited Warranty, for a period of 12 months from the date of original delivery. Except where 
applicable laws require otherwise, repair labor is not covered for locations where an authorised Reform 
RX technician did not originally assemble the Reform RX or if the Reform RX is moved to a location that is 
outside of Reform RX’s service area.

Warranty Terms and Conditions

Who and What is Covered

The Reform RX must remain in the possession of the original purchaser, or, for a gifted Reform RX, the owner 
of the original membership attached to that Reform RX. This Limited Warranty is not transferable.

If a defect arises in the Reform RX or a warranted component within the applicable Limited Warranty period, 
the purchaser’s sole and exclusive remedy is for Reform RX to, at Reform RX’s discretion (to the extent 
permitted by law) to, either replace or repair the defective or malfunctioning Reform RX or component with 
the same or a comparable model.

Any replacement or repaired component shall be warranted for the remainder of the original Limited 
Warranty period or 14 days, whichever is longer, or for any additional period that is required by applicable law.

Exclusions and Limitations

What is NOT Covered

The following are not covered by this Limited Warranty:

This Limited Warranty above does not cover mechanical wear parts , normal wear and tear; damage  
caused by failure to follow instructions, misuse, abuse, modification, unauthorised repair; scratches to the 
finish, or tears or indentations in the upholstery or foam, whether covered by upholstery or over moulded.
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All Reform RX Springs, Loops, Hands and Feet Straps, Handles and Vinyl Covers 
(all of which are non-returnable).

Any other products or services supplied by the Company, non-Reform RX products or labor, units that are, 
or that the Company reasonably believes to be, stolen, counterfeit, or purchased from an unauthorised 
distributor or reseller, units purchased or used outside the U.K. or U.S., and units missing serial numbers.
Software – (even if sold with or embedded in the Reform RX) – or Internet connectivity. The Company d 
oes not warrant that the operation of the Reform RX (and its associated software/digital content)  
will be uninterrupted or error-free.

Damage or equipment failure due to normal wear and tear, improper or negligent assembly, maintenance, 
installation, relocation, or repair (other than that caused by a Reform RX authorised service technician),  
use of the Reform RX with parts or accessories from third parties, or with parts or accessories not originally 
intended for or compatible with the Reform RX, or any use contrary to the instructions in the Reform RX 
Guide supplied by the Company.

Damage or equipment failure due to accident, abuse, improper or abnormal use, neglect, corrosion, 
discolouration of paint or plastic (or any other change in cosmetic appearance that does not affect 
performance), theft, vandalism, fire, flood, wind, lightning, freezing or other natural disasters or acts of God
of any kind, electrical wiring, power reduction, power fluctuation or power failure from whatever cause, 
unusual atmospheric conditions, collision, introduction of foreign objects, or modifications that are 
unauthorised or not recommended by the Company.

Use of the Reform RX for commercial purposes or for any usage other than a single family or household.

Incidental or Consequential Damages

The Company is not responsible or liable for indirect, special, incidental, or consequential damages, 
economic loss, loss of property or profits, loss of enjoyment or use, or other consequential damages 
of any nature whatsoever in connection with the purchase, use, repair or maintenance of the Reform RX, 
its equipment, parts or associated software or digital content. The Company does not provide monetary
or other compensation for any such repairs or replacement parts or costs, including but not limited to 
gym membership fees, work time lost, cost of substitute equipment, diagnostic visits, maintenance visits 
or transportation.

Disclaimer

Any attempt to move or repair fitness equipment creates a risk of injury and property damage. 
The Company is not responsible or liable for any damage or injury incurred during, or as a result of, 
any move, repair or attempted repair of equipment by anyone other than a Reform RX authorised  
service technician. All moves or repairs attempted by you or your agents are undertaken  
AT YOUR OWN RISK and the Company shall have no liability for any injury to person or property arising  
from such attempted moves or repairs. Any attempts to undertake repairs other than through an  
authorised Reform RX service technician may void this Limited Warranty.   In addition, labor may no  
longer be covered if you move outside of Reform RX’s service area.

Where permitted by law, replacement units, parts and electronic components reconditioned to as-new 
condition by Reform RX or its vendors may be supplied as warranty replacement and constitute fulfilment 
of warranty terms.
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