
HOW TO RETURN YOUR ORDER

Thank you very much for your order!
Do you want to exchange an item for a different size or return some items or 
the entire order? We will be more than happy to help and ask that you obser-
ve the following points.
Many thanks in advance for your effort!

■ Please fi ll out the form on the reverse side and enclose it in the return package. We 
have a 14-day return and exchange policy*, starting from the date of delivery.

■ If you are exchanging an item for a different size, a new item in the requested size will 
be sent to you free of shipping charges.*

■ We can only properly identify the return if you provide us with your name and order 
number.

■ The item must be clean and completely free of any hair from your beloved canine friend. 

■ Please leave the original labels on the goods and use the original packaging for the 
return. Please note that we do not assume the return shipping costs.

■ For more information regarding returns and exchanges, please visit our website 
at https://4legs.de/pages/rucksendung-reklamation or contact us by email/mail: re-
tour@4legs.de 

4 Legs.de e.K.
GF Pia von Ramin
Volksdorfer Weg 103a
22393 Hamburg, Germany
www.4legs.de

Thank you very much!
Your 4Legs Team

* Any requests for exchange will only be considered if they concern size, color, or products 
of equal or lesser value and if the exchange is within Germany. If an item is more expensi-
ve, please place a new order for it. We will be happy to reserve the exchange item for you. 
Simply send us an email (retour@4legs.de) to let us know.



PACKING SLIP – RETURN FORM
To: 4Legs.de e.K., Volksdorfer Weg 103a, 22393 Hamburg, Germany

I would hereby like to withdraw from the purchase agreement for the following items: 

First name:  ___________________________ Last name:  __________________________

Order number:  _____________________  Email (optional):  _____________________

What items am I returning?

Quantity     Description           Color             Size  Reason for  
            return

Reasons for return: Too small: 1        Unsatisfi ed: 3    Too large: 2      Item is damaged: 4

For PRODUCT EXCHANGE, please fi ll out the following:  
Please send me the following items in the requested color and/or size* 
at no shipping charge to me:
Quantity     Description                    Color             Size

For order cancellation, once the returned goods have been checked, the price of the goods, 
as paid by you, will be refunded to you through the payment method you used when purcha-
sing the goods.

* Any requests for exchange will only be considered if they concern size, color, or products of 
equal or lesser value and if the exchange is within Germany. If an item is more expensive, plea-
se place a new order for it. We will be happy to reserve the exchange item for you. Simply send 
us an email (retour@4legs.de) to let us know.


