
Connecting Your MSA HUB  
to the Internet

Connecting Your MSA HUB to the Internet to Access Safety io™ Grid Services
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Begin by selecting either WiFi  
or Local Area Network (ethernet)  
in the Safety io Grid App. 

Ethernet
Using ethernet provides a more reliable 
connection to your network while connecting 
your HUB to the Grid. 

Follow the instructions in the ALTAIR® io360 Gas 
Detector product manual to install the ethernet 
cable. Use the app to connect to the internet.

Ethernet cables can be purchased through MSA.

WiFi
The HUB can connect to the internet via WiFi.  
Password-protected WPA2 Personal is required.

Use the app to connect to the internet.

Cellular Hot Spot (WiFi or Ethernet)

Customers may prefer cellular connectivity due to site limitations  
and IT complexities.

Most major cellular providers and many connectivity companies like Sierra 
Wireless and Cradlepoint offer cellular hot spots with WiFi and/or ethernet 
connectivity. Models rated for class 1, div 2 locations are also available.   
Contact MSA for recommendations. 
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