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 WARNING
Improper installation, adjustment,  

alteration, service or maintenance can 
cause injury or property damage.

Read the setup, operation and main-
tenance instructions thoroughly before 
installing or servicing this equipment. 

Failure to follow these instructions  
could result in property damage,  

personal injury, or death.

 Caution
Class 3R Laser 
Do not look directly 
into beam or view with 
telescopic devices.

Note
Read and follow all instructions within the user manuals of any  

other optional equipment or accessories used in conjunction with  
the ATTACK™ system.
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1.	How the Attack™ System Works
Congratulations on the purchase of your new Attack Digital Fire  
Training System. 

This state of the art training tool uses digital flame technology, sound effects,  
and smoke to provide a realistic training experience to learn proper 
fire extinguishment techniques. ATTACK can sense the location and 
amount of the water hitting the panel. If the trainee has properly aimed 
the extinguishant and used an effective technique; the digital fire will be 
extinguished.

ATTACK uses hundreds of LEDs and an on-board microprocessors to 
dynamically generate digital flames. Depending on the class of fire and 
level of difficulty selected by the instructor, the flames will grow, diminish 
and respond as the trainee attempts to extinguish the simulated fire.

Trainees can fight the ATTACK digital fire using any size hose line, a laser-
driven infrared extinguisher, a pressurized air/water SmartExtinguisher®, or 
a conventional water extinguisher (i.e. “water can”). There is an array of 
sensors on ATTACK that allow the system to interact with the trainee 
and detect where and how the trainee is using the extinguishant. The 
system responds by increasing or decreasing the size of the flames in the 
area the user is hitting relative to the trainee’s technique and efforts. 

ATTACK has three different modes that can be selected based on the  
type of extinguisher being used. The modes are “laser”, “water can”, and  
“hose line”. The “laser” mode is used when a BullEx laser driven extinguisher 
or the BullEx digital hose line is used. The “water can” mode is used when 
a BullEx SmartExtinguisher® or a standard water extinguisher is used. 
Finally, the “hose line” mode is used with hose lines. Each mode has been 
carefully designed to react appropriately to the type of extinguisher being used.

To successfully extinguish the fire, the trainee must use an effective technique. 
If the trainee aims below or above the base of the fire, the flames will  
diminish, but will not be extinguished. If the trainee aims at only one 
side of the fire, that side will be extinguished while the other side  
continues to burn.
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2.	FOR YOUR SAFETY	  WARNING
1.	 The ATTACK is designed for firefighter 

 training use only. Operators, trainees 
and observers involved in training 
or within proximity of training must 
wear proper PPE (personal protective 
equipment) in accordance with NFPA 
and local fire training standards for live 
fire training.

2.	 The BullEx laser driven extinguisher 
uses a Class 3R laser module. Follow 
all instructions to avoid possible  
exposure to laser and collateral  
radiation. Do NOT alter laser  
module in any manner.

3.	 Only direct the laser at ATTACK.  
Do not direct at any other object  
or person. 

4.	 When using the air/water  
SmartExtinguisher, water extinguisher, 
or hose line, only use where proper 
drainage is available or where water 
spillage will not cause risk to others. 
Ensure that the power supply unit, 
power connection outlet, and all other 
optional accessories, including the 
Smoke Generator, air compressor, laser 
extinguishers and any other electronic 
equipment do not come into contact 
with water or water mist spray.

5.	 Always use in accordance with all  
applicable local, state, and national 
codes. Contact your local fire department 
or authority having jurisdiction for 
details on fire extinguisher training.

6.	 Do not use this appliance without 
reading the entire User’s Manual and the 
user manual of any optional equipment. 

7.	 Use only in a well-ventilated area.

8.	 Do NOT position the ATTACK in an 
area with live fires. Do NOT expose 
ATTACK to the heat of fire.

9.	 Do NOT drop ATTACK.

10.	Do NOT alter or modify this appliance 
in any manner. ATTACK will not 
operate as designed or intended  
if modified and an unsafe situation 
may be created.

11.	Do NOT use in an explosive  
atmosphere. Keep the areas surrounding 
the appliance free and clear from  
combustible materials, gasoline and 
other flammable liquids.

12.	When using this appliance, exercise the 
same precautions you would with any 
electrical device.

13.	If you are unsure of anything in these 
instructions, STOP and contact BullEx 
for assistance at 1-888-428-5539.

14.	This product should not be used with 
any power source other than what has 
been provided. Use of other power sources 
is dangerous and will void the warranty.

15.	Death, serious injury, or damage to 
property may occur if the above is 
not followed exactly.

DISCLAIMER
Purchaser assumes all risk in the assembly and operation of this unit.  
Failure to follow this manual’s WARNINGS and instructions can result  

in severe personal injury, death, or property damage. BullEx is not  
responsible for any damage, death, or injury that may arise or result  

from improper or misuse of ATTACK.
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3.	Attack Training System  
	 Parts & Accessories

ATTACK is intended to provide safe and cost effective hose line 
training, general firefighter training, and fire extinguisher training.

	 Number	 Part Description	 Part Number

	 1.	 ATTACK Digital Fire  
		  Training System: Base Unit	 ATS001
	 2.	 Industrial Remote	 ATS002IR
	 3.	 Transport Case for ATTACK 
		  Digital Fire Training System	 ATC01DP
	 4.	 Watertight Case — Smoke 
		  Generator 4000, Wi-Fi enabled	 ATC01SG
	 5.	 Weighted Base with 
	 	 Refillable Water Tank	 ATS001WB
	 6.	 Smoke Liquid (1 Liter)	 SL001L
	 7.	 Smoke Liquid (10 Liter)	 SL010L
	 8.	 Smoke Liquid (20 Liter)	 SL020L
	 9.	 Smoke Liquid (5 Liter)	 SL005L
	 10.	 Smoke Generator 4000	 SG4000

Parts List
To order replacement parts contact BullEx at 888-428-5539
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4.	Attack Training System  
	Sp ecifications 

Physical Specifications
Overall base unit 
dimensions 28"W x 22"H x 6"D
ATTACK Panel ABS, polycarbonate, stainless steel
ATTACK Panel Weight 35 lbs.
Weighted Base 33 lbs. empty (400 lbs. filled with water)

Electrical
Input 48VDC

Controllers
Wireless infrared waterproof remote
Handheld Wi-Fi Industrial Remote (Optional)
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5.	The Attack System Includes

A	 ATTACK TRAINING SYSTEM
	 The ATTACK Training System senses where the user applies 

extinguishant and automatically varies the LED driven digital 
flames in response. The design makes the system rugged and highly 
portable. For training variation, the ATTACK training system can 
be used with the standard air/water SmartExtinguisher®, a water 
extinguisher, or a hose line.

B	 HANDHELD setup WATERPROOF CONTROLLER
	 Control evolutions and change settings using this 

waterproof remote. 
C	 ATTACK weighted base/refillable  
	 water tank
	 This portable mounting system allows you to 

anchor the panel to the ground in almost any location. The 
weighted base utilizes a folding water bag with a rigid bottom and 
a metal plate to attach to ATTACK. When the reservoir is full it 
weighs 400 pounds and ensures that the panel will stay in place 
when hit with a hose line. Once the training is complete the water 
is easily emptied using the drains at the bottom of the reservoir. If 
you are conducting extinguisher training, the anchor can be used 
without filling it with water to provide a convenient and secure stand 
to hold the panel.

	 •	 User Manual
	 •	 Limited one Year  
		Wa  rranty
	 •	 See Section 13 for  
		  more details on the 
		  ATTACK warranty

A

C
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6.	Optional Accessories

A	 ATTACK TRANSPORT CASE
	 This black industrial grade high impact plastic case can be used to 

conveniently transport the ATTACK panel. Locking latches provide 
safe and secure storage of ATTACK when not in use.

B	 ATTACK MOUNTING BRACKET
	 The mounting bracket allows you to mount your ATTACK on 

a floor, wall, or ceiling. ATTACK quickly attaches and detaches 
from the mounting so ATTACK can easily be moved from one  
location to another or so large arrays of panels can be set up quickly.

C	W ATERtight SMOKE GENERATOR CASE WITH SG4000 		
	 SMOKE GENERATOR  
	 This rugged case acts as a watertight housing for the SG4000 

Smoke Generator and control electronics. The case has enough 
room to store the accompanying 50 foot power cord with GFCI 
protector along with the 50 foot Ethernet cord going to the panel. 
The on-board control electronics allow the ATTACK to automatically 
control the Smoke Generator during a simulation. The Smoke 
Generator can be stored and transported in the case.

A

B

C

Continues  >
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d	 HANDHELD WATERPROOF WI-FI INDUSTRIAL REMOTE
	 This rugged waterproof handheld remote allows the trainer to 

have full control over the ATTACK evolution. The remote uses 
Wi-Fi to communicate with ATTACK so the simulation can 
be started without line of sight to the panel. The remote can be 
clipped to turnout gear or clothing for easy access and convenience.

E	BULL SEYE EXTINGUISHERS
	 Laser-driven extinguishers emit an intense laser pattern and sound 

effects to simulate an actual extinguisher.
	 •	 5 lb. BullsEye extinguisher: Laser-driven extinguisher is  

	 designed to replicate an actual 5 lb. extinguisher.
	 •	 10 lb. BullsEye extinguisher: Laser-driven extinguisher is 		

	 designed to replicate an actual 10 lb. extinguisher.
	 •	 20 lb. BullsEye extinguisher: Laser-driven extinguisher is 		

	 designed to replicate an actual 20 lb. extinguisher.
F	BULL SEYE EXTINGUISHER TRANSPORT CASE 
	 This black industrial grade high impact plastic case can be used to  

conveniently transport two BullsEye extinguishers. Locking latches 
provide safe and secure storage of the extinguishers when not in use.

FED



I
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G	 SMARTEXTINGUISHERS
	 Rechargeable training extinguishers with pressure gauge and 

Schrader recharge valve.
	 •	 5X SmartExtinguisher: Discharges five times before requiring  

	 a water refill.
	 •	 7X SmartExtinguisher: Discharges seven times before requiring  

	 a water refill.
H	 AIR COMPRESSOR WITH ACCESSORIES
	 Six gallon air compressor with a maximum of 150 PSI.
	 Ships with premium air hose and brass fitting kit.
I	 AIR REGULATOR WITH ACCESSORIES
	 Recharge SmartExtinguishers from an SCBA tank (2,216 or 

4,500 PSI) with this premium brass high pressure regulator assembly. 
Also includes brass fittings, and a high quality coiled air hose.

J	 NFPA® Fire Extinguishers at Work DVD/VHS*

	 This presentation draws on the requirements in NFPA 10: Portable 
Fire Extinguishers, the Standard referenced by OSHA in developing 
its regulations. Covers everything from portable extinguisher basics 
to advanced strategies for workers in industrial environments. (17 min.)

K	B ullEx Extinguisher Tamper Seals
	 Lock your extinguisher handles in place for a realistic training 

experience with these tamper seals. Seals come 500 per package.

*NFPA is a registered trademark of the National Fire Protection Association, Inc. 

J

G

K



20 Corporate Circle 
Albany, NY 12203 USA 

www.bullex.com

10 Attack™ Digital Fire Training System

7.	BullEx Service Contracts

Purchasing a service contract offers you several advantages, including:
•	 Annual preventive maintenance of your equipment to keep it 

performing at optimal levels.
•	 Maintenance scheduling and tracking facilitated by BullEx.
•	 Parts and labor for preventative maintenance included in package 

for free.
•	 All labor covered for any and all additional repairs (except for 

negligence).
•	 Priority over non-contract repairs.
•	 Discounted part costs.
Contact BullEx at 888-428-5539 for information on these contracts 
and the coverage provided.

 WARNING
Any damaged parts must be replaced prior to operating the ATTACK system. 
Use of replacement parts that are not authorized by BullEx or are not original 

equipment parts supplied by BullEx will void the warranty.
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8.	Operating Instructions

8.1	 System Setup and Inspection
Unpack all parts, removing any packaging materials. Check for visible 
signs of damage that may have occurred during transport and call 
1-888-428-5539 immediately to report any concerns.

Setting up the ATTACK Base Unit for use with a hose line
1.	 Do NOT use ATTACK without reading the entire User’s Manual first.
2.	 The ATTACK base unit must be supported by either the “weighted 

base” or the “wall mounting bracket” before using with a hose line. 
3.	 To begin the set-up process using the weighted base, put the base 

on a flat hard surface that can hold at least 500 pounds.
4.	 Position the base such that the ATTACK panel will face the desired 

direction. You cannot reposition the weighted base when it is filled 
with water.

5.	 Open up the weighted base by unsnapping the two straps holding 
the two halves of the base together.

6.	 Position the weighted base so the side of the base with the ridges 
is on the floor, and the smooth side faces up.

7.	 Unfold the base such that the two sliding support legs fully 
extend and lock into place. The stop on the support legs prevents 
the legs from collapsing.

Step 5 Step 6 Step 7

Continues  >
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8.	 Next, slide the rear support bar back and insert the legs over the 
two bolts on the rear of the base plate. 

9.	 Close the two plugs at the bottom of the water tank.
10.	Fill the tank with water until it is full.
11.	Connect the power cord to the back of ATTACK panel. Do not 

use power cords that were not provided by BullEx. The cap on 
the connecter, located on the back of the panel, will need to be 
removed. Remove the cap by twisting the collar a quarter turn 
counterclockwise. The cord attaches to the panel by twisting the 
collar a quarter turn clockwise. Make sure you feel the collar latch 
to ensure a proper connection.

12.	Insert the bottom of the panel into the bottom brackets on the 
weighted base.

Step 8

Step 11Step 9 Step 10
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13.	Push the top of the panel against the back plate of the weighted 
base until you hear the pin click into place.

14.	Make sure the panel is securely mounted by pushing and pulling 
the panel in different directions.

15.	 Plug the power cord into the power supply, then plug the power 
supply into a GFCI outlet that is within a dry environment and will 
not come in contact with any water spray. When the power supply is 
successfully connected, a blue light will appear. The power supply 
to power cord connection and the power supply to wall outlet 
connection must be in a dry environment. The connection of the 
power cord to the panel can be in a wet environment.

NOTE
It is imperative that ATTACK be kept clean and dry when not in use.

Step 13 Step 15 (a) Step 15 (b)
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Setting up the optional Watertight Smoke Generator Case
1.	 Read and follow all instructions in the Smoke Generator user manual.
2.	 Position the Smoke Generator Case in a desired location that is 

within 50 feet of a power source that can provide 15 amps of power.

NOTE
The case can get wet; however, it is not  

recommended that it get sprayed directly with a hose line.

3.	 Connect the provided power cord to the Smoke Generator Case. 
The connector for the power cord is located on the hinged side of 
the case and is covered by a blue cap when not in use. Unscrew 
the cap and secure the power cord. Note that the connector is 
“keyed” so the cord will only attach to the connector when lined 
up with the features on the connector. Secure the connector by 
rotating the blue collar clockwise until it is snug.

4.	 For owners using a previously purchased BullEx SG4000, you will 
need to install the provided nozzle plugs onto your Smoke Generator to  
protect the Smoke Generator from water entry through the nozzle. If  
plugs are not installed, damage to property or personal injury may result.

5.	 Run the power cord to a GFCI outlet. You may need to push the 
reset button on the GFCI power cord to ensure that the GFCI is  
supplying power. 

 WARNING
Use the power cord provided by BullEx with the integrated GFCI. Do not alter  

the power cord or defeat the GFCI. Failure to follow these instructions could 
result in property damage, personal injury, or death.

Step 2 Step 4
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6.	 Make sure the Smoke Generator is properly 
installed in the case with the Smoke Generator 
sitting on the bottom of the case with the 
nozzle inserted through the side of the case.

7.	 Unscrew the cap on the fluid tank of the 
reservoir one quarter turn to allow the tank to 
breathe during operation. It is critical that the 
cap be retightened before moving the smoke 
generator in order to avoid spills.

8.	 Connect the power cable and signal cable 
between the case and the Smoke Generator.

9.	 Turn on the Smoke Generator. More information 
on the operation of the Smoke Generator can 
be found in the SG4000 User’s Manual.

10.	 Set the SG4000 to DMX mode at channel  
100. Press the Menu button and use the UP 
and DOWN buttons to select DMX in the bottom right corner.  
Press ENTER and use the UP and DOWN buttons to change the 
DMX channel to 100. 

NOTE
The SG4000 must be set to DMX mode channel 100  

for ATTACK to control the Smoke Generator.

11.	Once the Smoke Generator is set up, securely latch the cover using 
all of the latches. 

NOTE
Ensure that all latches on the cover are secure.  

Failure to properly secure all latches may result in water  
getting into the case and damaging the electrical components.

12.	To use the SG4000 without the waterproof case, refer to the 
guidelines outlined in the SG4000 manual. Please note, the 
SG4000 is in DMX mode when used with the Attack. To use the 
SG4000 without the Attack, you may need to change the control 
setting on the SG4000.

Step 5

Step 9
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8.2	Us ing Attack
1.	 Once power is connected to the ATTACK panel the panel will 

start up. You will see a graphic and hear three beeps.
2.	 The panel is now ready for use, and the settings can be verified or 

adjusted as desired.

Using Attack with Multiple Panels
Multiple Attack panels can be used together for training.

In a scenario where secondary panels are being used, the secondary 
panel has all the features of the primary Attack panel, but must be in 
range of the primary panel in order to operate. The necessary range 
between the two panels will vary based on your training environment.

If a panel is not connected wirelessly to the primary panel, an X will 
be displayed on the panel when it is powered on. 

Secondary panels cannot be used independent of the primary panel. 
If you are interested in using the panels independently of one another, 
call BullEx for software upgrade information.

When using the Industrial Remote — all panels that are linked to the 
Industrial Remote will react to all button presses.

8.3	 ADJUSTING THE SETTINGS
SELECTING THE EXTINGUISHING METHOD MODE
The ATTACK panel can be used with a BullEx SmartExtinguisher®,  
a standard water can extinguisher, a BullEx laser driven extinguisher, 
a BullEx digital hose line or an actual hose line. The panel is designed 

Step 1 “X” Displayed on SCreen
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to react to each extinguishing method differently. Thus, the appropriate 
mode of operation must be selected for the panel to respond correctly.
1.	 To select the extinguishing mode, simply press the MODE SELECT 

button on the remote.
2.	 The panel will display the current mode the first time a button is 

pressed. Subsequent pushes will change the mode.

SETTING THE DIFFICULTY LEVEL, SMOKE LEVEL, AND VOLUME
1.	 To change the desired setting, simply press the up or down arrows 

above or below the feature you wish to change on the Setup Remote.
2.	 When adjusting the setting, an indicator bar will appear on the 

screen. The indicator bar will fill as the level is increased.

Note
When the Water Can mode has been  

enabled, Class A fire is the only class of fire  
available, as Water Cans should only be used  
to extinguish Class A fires. Thus, the fire  

class cannot be changed when the panel  
is in water can mode.“no” symbol

8.3 Extinguishing mode  
Step 2

8.3 Difficulty Level 
Step 2

Step 1 Step 2

Continues  >
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3.	 Press and hold the adjustment button to rapidly change the setting.
4.	 Please note: The range of the standard remote is diminished 

when heavy smoke is introduced. If the remote is not functioning, 
you may need to stand closer to the ATTACK panel. 

CHANGING THE CLASS OF FIRE SIMULATION
The ATTACK Training System can simulate Class A, B, and C fires. 
The fires all respond differently to simulate the different kinds of fire. 
For example, Class A fires respond by gradually diminishing with the 
proper application of extinguishant, while Class B fires are easily  
“knocked down” by a single sweep but are quick to “flare up” if 
enough extinguishant is not discharged.

1.	 Use the FIRE CLASS button on the Setup Remote to select the 
class of fire to simulate.

2.	 The current Class will be displayed on the screen with the first 
button press. Subsequent button presses will change the setting.

	 a.	 Select “CLASS A” for “Common Combustibles” fires.
	 b.	 Select “CLASS B” for “Flammable Liquids” fires.
	 c.	 Select “CLASS C” for “Electrical” fires.
3.	 When simulating “CLASS C” fires, the fire will continuously reignite. 

In the case of a real electrical fire the power must be turned off 
to prevent re-ignition. To simulate this, once the trainee tells the 
instructor that the power must be secured, the instructor can 
change the class to “CLASS A” by pressing the up arrow on the 
remote. The fire will continue to burn but can now be extinguished.

NOTE
The instructor is responsible for determining  

a suitable mode and level for the trainee.
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8.4	I NDUSTRIAL REMOTE (OPTIONAL)
The Industrial Remote is intended to be a rugged and waterproof remote  
that can be carried by the trainer during an evolution. It can be attached  
to turnout gear so it is always easily accessible. The large buttons make  
the controller easy to use with gloves on. The front of the remote is  
illuminated when the remote is on so the correct buttons can be 
found easily. 

The Industrial Remote communicates with ATTACK using standard  
Wi-Fi. Therefore, the Industrial Remote can be used outside the 
training room to control an evolution as long as the remote is within 
range of ATTACK. The LED below the link button on the front of the 
remote indicates that the remote is linked with ATTACK. The LED is 
green when the remote is linked and communicating with a panel. 
The LED is red when the remote is not communicating with a linked panel.

The Industrial Remote is powered by four AA batteries. The battery  
indicator LEDs on the bottom right on the front of the remote indicate 
the battery level. All three LEDs are illuminated when the battery is 
full while one LED will blink when the battery is nearly depleted. 
BullEx recommends using Panasonic “eneloop pro” Ni-MH batteries 
as a rechargeable option or Energizer Ultimate Lithium batteries as a 
non-rechargeable option. Do not use 3.7V lithium batteries in  
the remote.
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USING THE INDUSTRIAL REMOTE
1.	 When the Industrial Remote is first taken 

“out of the box,” it is not paired with any 
Attack panels and will not control anything. 
Once the Industrial Remote and panel are 
linked, you do not need to repeat this procedure.

2.	 Turn on the Industrial Remote by pressing 
the ON button for at least a half second. The 
face of the remote will illuminate and after a 
few seconds the vibrator and backlight will 
pulse three times to indicate that the remote is on.

3.	 Linking the remote to a panel can be done by pressing and holding 
the link button until it vibrates. The link LED will blink three 
times and any panels connected by network to the remote will 
beep, indicating that they have been paired to the remote.

	 At this time the link LED will be green indicating that the remote is 
communicating with one or more linked panels and the remote 
will control those panels.

4.	 If pairing is done a second time, the remote will be unpaired from all  
panels with which it was previously paired, and be paired with all panels 
it is communicating with at the time the link procedure is conducted.

5.	 When the START button is pressed, all panels that are turned on 
and paired with the remote will begin an evolution. Similarly, all 
panels connected to the remote will react to each button on the 
Industrial Remote as it is pressed. The remote will vibrate and the 
backlight will pulse to indicate that a button has been pressed.

6.	 To turn off the Industrial Remote, press and hold the OFF button 
for 5 seconds until it vibrates. The backlight and all LED lights 
will turn off, indicating that the remote is turned off.

7.	 After 60 minutes of inactivity, the remote will turn off to conserve 
the battery.

8.	 The battery indicator lights will change depending on remaining  
battery capacity. The last LED will start blinking when the battery 
is running low. The indicator lights are designed for the recommended 
lithium and Ni-MH batteries; when using Alkaline batteries the 
last LED will start blinking when approximately half the battery 
capacity remains. 

Step 1
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USING THE INDUSTRIAL REMOTE
1. When the Industrial Remote is first taken “out of the box,” it is not paired with 

any Attack panels and will not control anything. Once the Industrial Remote and 
panel are linked, you do not need to repeat this procedure.

2. Turn on the Industrial Remote by pressing the ON button for at least a half 
second. The face of the remote will illuminate and after a few seconds the vibrator 
and backlight will pulse three times to indicate that the remote is on.

3. Linking the remote to a panel can be done by pressing and holding the liNk 
button until it vibrates. The link LED will blink three times and any panels 
connected by network to the remote will beep, indicating that they have been 
paired to the remote.

 At this time the link LED will be green indicating that the remote is communicating 
with one or more linked panels and the remote will control those panels.

4. If pairing is done a second time, the remote will be unpaired from all panels with 
which it was previously paired, and be paired with all panels it is communicating 
with at the time the link procedure is conducted.

5. When the START button is pressed, all panels that are turned on and paired with 
the remote will begin an evolution. Similarly, all panels connected to the remote 
will react to each button on the Industrial Remote as it is pressed. The remote will 
vibrate and the backlight will pulse to indicate that a button has been pressed.

6. To turn off the Industrial Remote, press and hold the OFF button for 5 seconds 
until it vibrates. The backlight and all LED lights will turn off, indicating that the 
remote is turned off.

7. After 60 minutes of inactivity, the remote will turn off to conserve the battery.
8. The battery indicator lights will change depending on remaining battery capacity.
 The last LED will start blinking when the battery is running low. The indicator 

lights are designed for the recommended lithium and Ni-MH batteries; when 
using Alkaline batteries the last LED will start blinking when approximately  
half the battery capacity remains.

CHANGING THE BATTERIES
There is a battery compartment located on the back of the remote. Use a #1 Philips 
screwdriver to remove the two screws holding the compartment door in place.

Install new batteries following the diagram inside the battery compartment.

Reinstall the battery compartment cover. Note that the battery compartment is water-
tight and has a light gray seal to prevent water intrusion. Debris on the seal can cause 
water leaks so be careful to keep the seal clean. The screws should be tightened to  
6.2 in-lbf (70 N-cm) of torque. Over tightening the screws could damage the remote.

Off: press and hold 
until the Industrial 
Remote vibrates

Increase 
difficulty

Increase volume

Stop evolution

Flare up fire

Smoke Burst

Increase smoke

Change panel 
mode (e.g. laser, 
hand line,  
watercan)

Battery level  
indicator

ON: press for 
half second

Decrease difficulty

Decrease volume

Start evolution

Diminish fire

Change fire class

Decrease smoke

Link: press and hold 
until vibrator and  
backlight pulse

Link indicator:  
Red = no link to panel 
Green = linked to panel

Changing the Batteries
There is a battery compartment located on the back of the remote. 
Use a #1 Philips screwdriver to remove the two screws holding the 
compartment door in place.

Install new batteries following the diagram inside the battery  
compartment.

Reinstall the battery compartment cover. Note that the battery  
compartment is water-tight and has a light gray seal to prevent water 
intrusion. Debris on the seal can cause water leaks so be careful to 
keep the seal clean. The screws should be tightened to 6.2 in-lbf (70 N-cm) 
of torque. Over tightening the screws could damage the remote.

8.5	CO NDUCTING A SIMULATION USING THE  
	 ATTACK INdustrial Remote
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9.	Extinguisher Training with Attack

 WARNING
This appliance uses a Class 3R laser module. Do not alter laser module in 
any manner. Do not look directly into beam or view with telescopic devices. 

Do not direct laster at any person.

Training Evolution Preparation
1.	 Ensure that ATTACK is set up per the instructions in the section  

titled, “Setting Up The ATTACK Base Unit For Use With A 
Hose line.” The weighted base does not need to be filled with 
water. Do not place any sharp or jagged objects into the water 
reservoir to avoid tearing the lining.

2.	 If training using “Laser” mode, ensure that the BullsEye laser 
extinguisher is charged and turned on.

3.	 If training using “Water Can” mode, ensure that the SmartExtinguisher® 
or water can is properly charged with water and air.

4.	 Ensure that no personnel or items are in the vicinity of ATTACK.
5.	 Ensure that the trainee is prepared to “extinguish” the fire.
6.	 Ensure that the appropriate difficulty and fire class settings have 

been selected.
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Conducting the Training Evolution
1.	 Press the START button on the Setup Remote.
2.	 Using the PASS Technique, the trainee should Pull the extinguisher 

pin, Aim the hose at the base of the fire, Squeeze the handle and 
Sweep the extinguisher. The same general PASS technique should 
be employed with the BullsEye laser extinguishers, an air/water 
SmartExtinguisher, or a water can. 

3.	 If the trainee properly aims and sweeps the extinguisher, the 
flames will eventually be extinguished.

4.	 If the trainee does not aim and sweep properly, the flames will not 
be fully extinguished. Flames have the ability to rekindle or flare-up 
if not fully extinguished.

5.	 SmartExtinguishers® and BullsEye extinguishers are designed to 
provide the trainee with a discharge time that corresponds to an 
actual dry chemical extinguisher of the same size.

7.	 ATTACK’s digital flames can be stopped at any time by pressing 
the stop button on the Setup Remote. 

8.	 Note that the remote can cause the digital flames to react when 
the panel is in Laser Mode and buttons on the remote are pressed. 
However, it will not put the fire out completely.

9.	 For the next evolution, ensure that the training extinguishers are 
recharged.

	 a.	 To reset the laser extinguisher for the next trainee, simply  
	 press the power switch again. This prepares the extinguisher  
	 for the next evolution and will enable a full “discharge” for the  
	 next user.

	 b.	 For the air/water SmartExtinguishers, recharge with compressed  
	 air until the gauge reads 100 PSI and reset the pin. Tamper  
	 Seals can be placed on the extinguisher pin to provide additional  
	 realism and further challenge trainees. Water refills are required  
	 approximately every five or seven discharges depending on the  
	 size of the extinguisher.
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10.	S hut Down Operation

1.	 To shut down ATTACK when running, press the stop button on 
the Setup Remote.

2.	 Unplug the power supply from the wall.
3.	 Remove the ATTACK panel from the Weighted Base by pulling 

up on the lock pin.
4.	 Unplug the power cord from the unit by twisting the collar one-

quarter turn counterclockwise.
5.	 Reinstall the cap by turning it one quarter turn clockwise.  
6.	 Drain the water from the Weighted Base by opening the two 

drain plugs on the sides of the tank. Pull the red tab on each drain 
to open it.

7.	 Once the Weighted Base is empty, lift the rear support off the 
bolts on the bottom of the bag and slide the bottom of the legs 
forward.

8.	 Fold up the Weighted Base. To disengage the sliding legs, extend 
them slightly and pull the locking mechanism out of the way.  
The anchor can now be folded up.

9.	 Secure the two button straps to keep the Weighted Base folded up.
10.	Wipe down all surfaces of ATTACK, cord and Weighted Base.
11.	If you are using a Smoke Generator case, unplug the power cord 

from the wall. Then, unplug the power cord from the Smoke 
Generator case by turning the collar counterclockwise. Reinstall 
the cap by turning clockwise.

12.	After wiping cords down, they may be stored inside the Smoke 
Generator case.
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11.	Att ack Transportation

The ATTACK Training System is ready for transport after the steps of 
the “Shut Down Operation” have been performed.

When transporting ATTACK, the following procedures should  
be followed:
1.	 The laser extinguisher should be turned off with the hose firmly 

positioned within the hose clip. Store and transport the laser 
driven extinguisher in a protective box or case. Be careful not to 
knock or drop the laser extinguisher during transportation. Be 
sure to charge your panel and laser extinguishers at least once a 
month during long storage periods.

2.	 SmartExtinguishers MUST be de-pressurized prior to transportation. 
During transportation, BullEx recommends removing the headstock 
of the SmartExtinguishers to ensure that they are de-pressurized.

3.	 SmartExtinguishers should be drained of water and allowed to dry 
before transporting.

4.	 ATTACK and all its parts should be completely clean and dry 
prior to transportation and/or storage.

5.	 During long-term storage, leave all cases open to allow unit to dry 
out. Closing wet parts in the storage cases will cause corrosion 
and possible mold growth. 

6.	 Transport cases for the ATTACK Panel and weighted base are 
available from BullEx.

7.	 Do not ship the Smoke Generator in the watertight case unless  
it is in an additional box that provides adequate cushion to  
prevent damage. 
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12.	M aintenance Instructions

General Maintenance
•	 Surfaces of the appliance may be cleaned with a general non-abrasive 

household cleaner. Only clean ATTACK when it is NOT powered 
on, in use, or plugged in.

•	 Do not use petroleum-based cleaners to clean any component of 
the appliance. 

•	 Inspect ATTACK and SmartExtinguishers® prior to each use.
•	 Fully charge the laser driven extinguishers prior to and after each 

training session.
•	 All damaged parts must be replaced prior to operating ATTACK. 

Do not use ATTACK if there are any signs of damage. The 
replacement parts shall be specified by the manufacturer. Using 
any other parts may cause ATTACK to function improperly and 
could lead to injury. Use of unauthorized parts will void the warranty.

•	 Do not inspect, adjust, or service the laser module.
•	 Inspect the air/water SmartExtinguishers® prior to each use.
•	 If there are any signs of damage or rust on the cylinder body, do 

not use the SmartExtinguisher® and contact BullEx immediately 
for further support.

Refer to the Smoke Generator User’s Manual for information on  
maintaining the Smoke Generator.

DO NOT USE LUBRICANTS ON ANY PART OF THE SYSTEM.

•	 Hard water deposits may collect on the SmartExtinguisher siphon 
tube. The siphon tube should be wiped down and cleaned after 
use. Cleaning can be done with a general household cleaning 
agent and a cloth.

•	 The SmartExtinguishers should be Hydro-Tested by a qualified Fire 
Equipment Dealer every year as if they were actual fire extinguishers.
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13.	W arranty Information

All parts such as stainless steel sheet metal components and controls 
are covered and BullEx will provide replacement parts free of charge 
during the warranty period. The warranty period shall begin on the 
ship date and continue for one full year. Batteries are covered under this 
warranty for a period of ninety days from the ship date. Labor related to 
warranty repair is covered free of charge during the warranty period. 
Repair work, however, requires the prior approval of an authorized 
company official. Labor costs to the account of BullEx are based on 
a predetermined rate schedule and any repair work must be done 
through an authorized BullEx dealer. This warranty covers labor and 
parts related defects. This warranty does not cover neglect, accidents, 
misuse, or negligence on the operator’s part. 

CONDITIONS AND LIMITATIONS
BullEx warrants its products against manufacturing defects to the 
original purchaser only — i.e. the individual or legal entity (registered 
customer) whose name appears on invoice for the BullsEye system, 
provided that the purchase was made through BullEx or an authorized 
BullEx dealer and is subject to the following conditions and limitations:
This factory warranty is nontransferable and may not be extended 
whatsoever by any of our representatives.

Assembly and use must be done in accordance with the instructions 
included with the product and all local and national fire codes.

This Limited Warranty does not cover any damage caused by misuse, lack 
of maintenance, hostile environments, accident, alterations, abuse, or 
neglect. Parts installed by other manufacturers will void the warranty.

This Limited Warranty does not cover scratches, dents, damage to the 
panel, cracked or broken screens, or corrosion. Abrasive and chemical 
cleaners will also damage the appliance. In the first year, this warranty 
extends to the repair or replacement of warranted parts which are 

Continues  >
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defective in material or workmanship provided that the product has 
been operated in accordance with the operation instructions and under 
normal conditions. 

After the first year, BullEx will not be responsible for replacement 
part expense, installation, labor or any other costs or expenses related 
to the reinstallation of a replacement part, and such expenses are not 
covered by this warranty. 

Notwithstanding any provisions contained in this Limited Warranty, 
BullEx’s responsibility under this warranty is defined as above and 
it shall not in any event extend to any incidental, consequential or 
indirect damages. 

This warranty defines the obligations and liability of BullEx with 
respect to the BullEx electronic appliance and any other warranties 
expressed or implied with respect to this product.

This limited warranty does not cover damages resulting from the use 
of components not supplied with the appliance.

Any damages to appliance due to weather, long periods of exposure to 
dampness, condensation, damaging chemicals or cleaners will not be 
the responsibility of BullEx.

The original bill of sale or copy will be required together with a serial 
number and a model number when making any warranty claims from 
BullEx or authorized dealer.

BullEx reserves the right to have its representative inspect any product 
or part thereof prior to honoring any warranty claim.

BullEx or its representatives shall not be liable for ANY transportation 
charges, labor charges or duties.
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