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@ CloudFiler AWS Upload service

Our AWS import service is ideal for customers that have a large volume of emails to import or
nested folders that need simplifying.

We first provision a dedicated, encrypted and secure storage location within our AWS
infrastructure exclusively for your data, into which you can rapidly upload your emails via the
AWS Command Line Interface; we will provide you with the required command line and
connection keys.

You will provide us with a spreadsheet containing a list of location names and corresponding
file paths relative to the upload root. Depending on you requirements, we can import both MSG
and EML files and can collapse nested folder structures in to one email folder per filing location,
which is widely regarded as best practice. Once the data upload has completed, we will
synchronize the emails directly into CloudFiler.

The data upload speed is typically around 1 Tb/day and the post-processing by our servers is
typically a further 1.5 days/Tb.

Our team will oversee the entire process and periodically provide status updates.
We charge a day of our consulting time for the service. On the rare occasions where more work

is required, we will agree the price with you in advance, once we have jointly agreed your
requirements and the tasks required to meet them.
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