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INTRODUCTION :-

Wings is India’s fastest growing audio, smart watches and accessories brand catering to the
youth. Wings was recognised as the most Prestigious Rising Brand Of Asia 2021-2022 by

BARC Asia in the gaming lifestyle accessories category.

Wings is on a mission to create a pop culture led brand that the youth is proud to own and
Nodwin, a subsidiary of Nazara Technologies, has a strategic investment in alignment with the

long term vision.

Packing contents:

● 1N Pair of TWS Earbuds
● 1N Charging Case
● 1N Type-C Charging Cable
● 1N User Manual
● 1N Warranty Card

● 2N Pairs of extra ear caps (Small & Large)

Product Layout:



1. Charging LED of charging case

2. Type-C Charging Port

3. Touch Control

4. LED Indicator of Earbuds

5. Mic 1

6. Mic 2



HOW TO PAIR:-

Step 1:Make sure your charging case is charged up. Open the lid of the charging case. The earbuds will

turn ON and automatically enter the pairing mode, and the Left earbud LED will flash quickly.

Step 2: Tap “Phantom 320” from the smartphone’s Bluetooth menu. There is a ring prompt after a

successful connection. This indicates earbuds are successfully connected to your device.

Step 3: Congratulations! You are now connected and can start playing media.

Note: If you do not connect to any device within 180 seconds of entering pairing mode, then both

earbuds will automatically turn OFF. Please put the earbuds back into the case and repeat the pairing

process.

Touch Control: -

Basic Function Left Earbuds Right Earbuds Touch controls

Volume Increase Single Tap on right
earbud’s touch

sensor
Volume Decrease Single Tap on left

earbud’s touch
sensor

Play/Pause Songs Double Tap on any
earbud’s touch

sensor
Next Track Three Tap on the

right earbud’s touch
sensor

Previous Track Three Tap on the left
earbud’s touch

sensor
Voice Assistant Long Press for 2

seconds on the left
earbud’s touch

sensor



Game Mode ON/OFF Long Press for 2
seconds on the right

earbud’s touch
sensor

Call Controls: -

Calling Functions Left Earbud Right Earbud Touch Control
Answer Incoming Call Double Tap on any

earbud’s touch sensor

Hang up calls While on call, Double
Tap on any earbud’s
touch sensor

Reject calls Long Press for 2
seconds on any
earbud’s touch sensor



CHARGING THE CASE

Note: Please only use a 5V/1A adapter to charge the case as

higher voltage adapters can destroy the battery of the case and

earbuds.

Low Battery: When the case battery is 0%, the display panel will show 0%.

Charging the Case: The case display will show the battery percentage, and the case display will start to

blink when charging.

Fully Charged: The case display will show 100% once the charging is completed.



CHARGING THE EARBUDS

Note: Please peel off the protective film on the earbuds

charging points before charging the earbuds.

Earbuds Low Battery: - Earbuds will play a jingle.

Earbuds Charging: When earbuds are placed inside the

charging case, the LED light on the earbuds will turn ON

indicating that the earbuds are being charged.

Earbuds Completely Charged: When the earbuds are

completely charged, the LED Light on the earbuds will go OFF.

Wings Sync App Support:-

How to pair the device with the Wings Sync app

For Android

1. Scan the QR code & install the “Wings Sync” app from the play store and sign up for the app.

2. Search and add the device from the “Add device” section of the app

3. While the device is getting paired, the mobile will give a pop-up of “pairing request” to connect the

device with the mobile. Please select “Pair & connect,” and the device will connect successfully with the

“Wings Sync” app

Note- If you skipped this notification, or this didn’t pop up, please pair the device with the Bluetooth of

the mobile manually by following the “How to Pair” section of the user manual.

For IOS



1. Scan the QR code & install the “Wings Sync” app from the App store and sign up for the app.

2. Search and add the device from the “Add device” section of the app. A floating notification will flash in

the app saying, “The device is not connected to the system Bluetooth” click on it and go to the settings.

3. Manually add the device from the Bluetooth menu of the iPhone. The device will connect successfully

with the “Wings Sync” app.

Note: Reset the buds following the steps in “Resetting the device” in case you cannot connect the device

with the app on Android or IOS.

QR Code

Resetting The Device: -

Please follow the below steps when you see "Phantom 320" in your Bluetooth device menu on your

mobile, or you can hear music through only one earbud. This means the left and right earbuds have not

auto-paired with each other:

Step 1: Disconnect the earbuds and remove "Phantom 320" from your mobile list of paired devices.



Step 2:

● Tap 5 times quickly to clear the pairing data on either of the earbuds

● The LED light on both earbuds will blink 3 times simultaneously to show that the process is

completed.



●

Step 3: Put them back into the charging case, and "Phantom 320" is ready to use. They will automatically

switch on and pair instantly as well.



TECHNICAL SPECIFICATIONS

PARAMETERS VALUES

Bluetooth Version: V5.3
Effective Distance: 15M
Impedance: 32 Ohm
Product Weight: 42g
Speaker Size: 13mm
Total Play Time: Upto 40 Hours
Earbuds Play Time: Upto 8 Hours
Talk Time: Upto 45 Hours
Standby Time: Upto 300 Hours
Complete Charging Time: 1.5 Hours
Earbuds Charging Time: 1 Hours
Rated Input: 5V/1A
Frequency: 20Hz~20KHz
Water and Sweat Resistant: IPX5
Charging Port: Type C



SAFETY AND MAINTENANCE

Please read the below suggestions to help prolong the product lifespan and clearly understand
the warranty clauses:
Please keep the product dry, do not put it in humid conditions to avoid a short circuit.

Do not expose it to the peak sun or high heat for extended periods, as this will shorten the
lifespan of electronic components, damage the battery and deform some plastic parts.

Please do not put it in cold circumstances to avoid damage to the PCB board.

Please do not attempt to dismantle the product, as it may be unsafe, especially for
non-professionals.

Do not use chemical products, detergents, or oily liquids to clean the item.

Do not scratch the surface with sharp items to avoid damaging the case and appearance.

Do not charge the product for more than 5 hours to avoid loss in battery life.

Avoid hearing music at maximum volume for long periods as this can affect your hearing and is
not advisable.

Note: Any damage to the product that is not a manufacturing defect will render the warranty null
and void. Therefore, please take utmost care of your product.


