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Return Merchandise Authorization (RMA) 
 

In order to process your RMA request, please fill and return the form to: 
 

rma@archipelagolighting.com 
 
Return of Goods 
Additional verbiage on our return policies may be referenced on our Business Credit Application (BCA).  Below is a summary: 
 
(A) Return Policies: Returns shall be acceptable when the request is made within 30 days of receipt of goods, and returned product 
is in original packaging and in new sellable condition. There will be 35% restocking fees to be charged to all returned merchandise. 
(B) Return Freight Charges will be paid by the Buyer.  The Seller will not pay any handling charges. (C) RMA Procedure must be 
observed in the processing or all returns. 
 
The Process 

I. (For Replacement or Credit) Customer must complete and return this RMA form with copy of the proof of purchase 
II. Customer will then receive an RMA # (For Credit) and Return Labels (For Replacement) to be used to return the product, 

a. By completing the RMA form customer is authorizing us to bill them for the replacement until bad parts are 
returned under warranty (signature required if immediate Warranty replacement is required) 

b. Proof of purchase indicates purchase price 
III. Warranty Returns, covered by Limited Warranty policy: 

a. Company will ship out the replacement within 3 days (if in stock) and will invoice at the same price as original 
purchase, due Net-30 (customer signature on RMA Request form is required) 

b. Invoice is credited in full once defective parts are returned within 30 days, otherwise invoice is due immediately  
c. Shipping errors and damages must be reported with 5 working days to be covered 

IV. Customer Return of Catalog Items: 
a. If the product is good and resalable, credit will be issued less 35% restocking fee. If product is unsellable, invoice 

is payable in full. 
 

Name: ___________________________ Signature:      Date: ____________ 
* (Required for early replacement) 

Original PO# _____________   Original Invoice # _____________          Replacement1         Credit2 
1. Return label will be generated for Freight and Quality issues within the Reason Codes below 
2. Only issuable per the Return Policies within the BCA  

Item # Quantity Reason Code Explain thoroughly the problem and conditions leading to it. 
 
Include fixture type, operating conditions, dimmer model, etc. 
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