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GET IN TOUCH WITH OUR FRIENDLY TEAM

Issue – New entrant RV toilets manufactured in China installing SOG units that suit Dometic, Thetford 
and Jabsco toilet models.

Aussie Traveller, Australian and New Zealand distributor of the SOG RV Toilet Ventilation systems 
have been made aware of Chinese imported toilets with ‘similar’ design elements to the Dometic and 
Thetford range of RV and Caravan toilets being fitted with SOG or SOGII 12V ventilation systems.

Although the Chinese branded and produced toilet systems appear similar to Dometic, Thetford and 
Jabsco, there are noticeable design differences and this can affect the performance of the SOG or 
SOGII fitted. 

Therefore, fitting a SOG or SOGII unit to a non-approved toilet system could void the warranty of the 
toilet system, but most importantly with void all warranty and guarantees in relation to the SOG and 
SOGII unit fitted.

SOG and SOGII suit the following toilet systems:

SOG or SOGII units fitted to Aussie Traveller portable toilets will be covered by the standard SOG 
warranty and guarantee.

For further information please contact you nearest Aussie Traveller branch or an Aussie Traveller 
approved reseller or service agent.

Thetford C200 SOG + SOGII – Type B

Thetford C250 / C260 SOG + SOGII – Type F

Thetford C400 SOG + SOGII – Type D

Thetford C2 / C3 / C4 SOG + SOGII – Type A

Thetford C500 SOG + SOGII – Type G

Thetford Porta Potti SOG + SOGII – Type C

Dometic CT3000 / CT4000 SOG + SOGII – Type 3000A

Dometic Saneo SOG + SOGII – Type 320S

Dometic Transportable SOG + SOGII – Type C

Dometic Soft Close Macerator SOG Compact Close

Jabsco Soft Close Macerator SOG Compact Close

Jabsco Right Version SOG Compact

Installation Notice – Chinese Toilets


