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OUR PROMISE TO YQOU
SPO1 QUALITY & WARRANTY

EVERY PIECE OF SPO1 IS SPECIAL.

TOGETHER WITH OUR EXPERIENCED CRAFTSMEN WE COMBINE DECADES OF SKILL AND EXPERIENCE
TO CREATE BEAUTIFUL AND DISTINCT PRODUCTS.

WHILE WE STRIVE TO BLEND TRADITIONAL PRODUCTION PROCESSES WITH NEXT GENERATION
MANUFACTURING, WE ACCEPT THAT OCCASIONALLY A PRODUCT MAY ARRIVE THAT DOES NOT

MEET OUR HIGH QUALITY STANDARDS.

IT IS IMPORTANT TO US AS A BUSINESS THAT WE DON'T JUST PROMISE QUALITY, WE GUARANTEE IT:

THEREFORE ALL SP01 PRODUCTS ARE COVERED BY A TWO YEAR STRUCTURAL AND MANUFACTURING
WARRANTY. YOU CAN FIND OUR GENERAL WARRANTY CONDITIONS BELOW. THESE ARE VALID FOR
TWO YEARS FROM YOUR DATE OF RECEIPT OF GOODS.

ALL WARRANTY CLAIMS MUST BE MADE WITHIN 24 MONTHS FROM THE DATE OF DELIVERY OF YOUR
PRODUCTS AND WE ASK THAT YOU ADVISE US WITHIN ONE MONTH OF DISCOVERING OR LEARNING
OF THE ALLEGED DEFECT. YOU WILL NOT BE ENTITLED TO MAKE ANY CLAIM AGAINST SP01 IN
RESPECT OF BREACH OF ANY WARRANTY OR CONDITION UNLESS THE CLAIM IS MADE WITHIN
THE RELEVANT PERIODS SET ABOVE.

IN THE EVENT THAT A PRODUCT IS PROVEN TO BE DEFECTIVE, YOU ARE ENTITLED TO THE
RESTORATION OF THE GOODS THROUGH REPAIR OR REPLACEMENT, WHICHEVER IS MUTUALLY
DECIDED AS BEING THE MOST EFFICIENT AND EFFECTIVE REMEDY.

IT SHOULD ALSO BE NOTED THAT THE STRUCTURAL AND MANUFACTURING WARRANTY DOES NOT COVER:
« BREAKAGE CAUSED BY NEGLIGENT AND/OR IMPROPER USE OF THE G0OODS

+ CHANGES CAUSED BY AND CONSIDERED TO BE NORMAL WEAR AND TEAR

- DAMAGE CAUSED BY LACK OF AND/OR ERRONEOUS MAINTENANCE

+ DAMAGE DUE TO AN ACCIDENT OR EXCESSIVE FORCE

+ CHROMATIC VARIATIONS IN ANY PARTS DUE TO THE NORMAL AGEING OF THE FINISH

DEGRADATION CAUSED BY EXTREME ENVIRONMENTS

« WEAR AND TEAR ON FABRICS AND LEATHERS IS NOT COVERED UNDER WARRANTY

IF YOU HAVE ANY QUESTIONS, OUR DEDICATED SP01 PRODUCT MANAGEMENT TEAM ARE HERE TO ASSIST
AND ARE HAPPY TO PROVIDE YOU WITH ADVICE ON THE CARE OF YOUR SP01 PIECE AT ANY TIME.

PLEASE GET IN TOUCH VIA ORDERS@SPO1DESIGN.COM
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