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People living with dementia in institutional care can often have problems in finding their way 
around their residence, particularly in some buildings where the floorplan is large and complex.  
Finding their way to the dining room or back to the bedroom can often be a confusing and 
distressing experience for some, especially when coupled with the common physical 
impairments of old age. 

In addition to this, signage in some of these care facilities can often be very poor and unhelpful.  
If the overall environmental design does not support successful wayfinding and orientation it 
can have a major impact on the independence and quality of life to people. 

Signage RPM is a range of dementia friendly signage with Dementia Choices Endorsement from 
The Dementia Centre. It is designed to create a supportive and enabling environment, to help 
people navigate their way and to assist them in identifying spaces.  

Created to be as clear and familiar as possible, our range of Signage RPM can be customised to 
cater for an individual or to suit incidental use in hospital or residential aged care settings using 
a select range of formats, colours, fonts and symbols. 

It is an inexpensive signage solution that allows you to easily apply, remove and reposition signs 
to any smooth surface, such as plasterboard wall or glass, to facilitate wayfinding and 
orientation. 

 

 

 

 

 

 

 

Key features of Signage RPM at a glance: 

• Art service provided to allow a bespoke text with a combination of different symbols 
and colours 

• Five different formats and sizes available: 
1. Rectangular Directional – 150 x 325mm 
2. Fingerpost – 100 x 250mm 
3. Square Directional – 210 x 210mm 
4. Square Locational – 210 x 210mm 
5. Multiple Location Directional – maximum of three – maximum 320 x 450mm 

• Seven different colours to choose from – Teal, Chilli, Mushroom, Olive, Chocolate, 
Blueberry Cream 

• Three available fonts: Myriad Pro, Avant Garde, Optima 
• A selection of symbols to choose from to suit a range of applications 
• Repositional Material 
• Quick and easy to install by someone with limited training (a competent staff member) 
• Easy to clean, does not gather dust, non-toxic 
• Matte finish as standard 
• Can be mounted on various clean, smooth surfaces e.g. plasterboard wall or glass 

Font: Myriad Pro  
Colour: Chocolate 



 

• Quick and easy to change or remove without damage to the wall 
• Option of Anti-Microbial film application 

 

BENEFITS OF SIGNAGE RPM: 

1. Wayfinding: 
Our range of Signage RPM has been designed to support independence, confidence and 
wellbeing of the person living with dementia through the provision of good enabling  
signage to assist with successful wayfinding.  The signage is clear and easily visible, with 
familiar symbols that will help guide people to their destination, and to assist in 
recognising their destination. 
 
 
 
 
 
 
 
 
 
 

 

 
2. Accredited: 

The Dementia Centre aims to support people with dementia to live as independently as 
possible.  Through their Dementia Choices program, they thoroughly assess and test 
dementia friendly products for suitability for endorsement. 
Our range of Signage RPM has been successful in achieving Dementia Choices 
Endorsement, so you can be confident when choosing from our dementia friendly 
range. 
 

3. Familiar text and symbols 
Good signage needs to be clear and legible for people with vision impairment.  This is 
relevant to people with dementia as they will often have poorer vision, either age-
related or a specific vision impairment such as glaucoma.  Additionally, people with 
dementia may have reduced contrast sensitivity and may have difficulty processing text 
and images. 
Our range of signs have been designed to be as clear and familiar as possible.  We have 
carefully selected three styles of font to be reproduced in semi-bold – Myriad Pro, Avant 
Garde and Optima – to optimise visibility and understanding. 
 
 
 
 
 
 
 

Font: Myriad Pro 
Colour: Blueberry 

Font: Avant Garde 
Colour: Chilli 

Font: Optima 
Colour: Teal 

Font: Myriad Pro  
Colour: Teal 



 

Further, we use sentence case to aid legibility. Our range of symbols have also been 
carefully selected to provide an easily recognisable visual cue for those with dementia or 
visual impairments.  With a comprehensive suite in our range, you will be able to find a 
familiar symbol for your sign to suit most room types in any aged care setting. 
 

4. High visibility and contrast 
Good enabling signage also needs to provide good colour contrast for visibility.  High 
contrast between the text and the background of the sign, and between the sign and the 
wall or door that it is being applied to, is beneficial for the readability of the sign. 
All of our dementia friendly signs have a high contrast between the text and background 
of the sign, with a high LRV (Light Reflective Value – a measurement for the amount a 
surface reflects or absorbs).  Our signs all range between 78% and 97% LRV contrast 
ratio, so you can have confidence in selecting a highly visible sign. View appendix A for 
LRV values. 
Also, with seven modern background coloured signs to choose from, you will be able to 
select a sign which would best contrast with your walls or door. 
 

5. Apply, Remove, Reposition 
As with all of our RPM products, all of the signs in our Signage RPM range are all easy to 
install, and can be readily removed and reapplied to another wall or door.  All without 
the need of any screws, nails or drilling!  Simply applies to any smooth surface. 
 

6. Economical 
Signage RPM is a range of signs that is a cost effective way to help people find their way 
and identify spaces.  They require no special hooks, no special tools to apply, only a 
competent staff member to apply the sign to a wall or door. 
 

7. Non-toxic and Washable 
All Signage RPM products use 100% safe and non-toxic materials and ink, and can 
easily be cleaned.  Making it safe to be effectively used throughout care residences and 
the home environment. 
We are also able to offer the application of an anti-microbial film on any sign as an 
option. 

 

 SIGNAGE RPM OPTIONS 

Whilst visual access and simple architectural floor planning are most helpful to people finding 
their way, sometimes good signage is required when the floor plan is complex and confusing for 
some. 

Our modern Signage RPM range has been designed to be dementia friendly, to assist with 
orientation, and to create a supportive, enabling environment. It is a range that provides great 
flexibility for users to create a range of signage for their building or to cater specifically for an 
individual.  There is a choice of text, symbols, shapes and colours, all printed and pre-cut onto 
repositionable matte finish vinyl which can be easily adhered to any smooth surface. 

All of our signage options have Dementia Choices endorsement. 

 

 



 

1. Signage Format Options: 
a) Directional Signs 

We provide a choice of four directional signs that you can create for the most 
appropriate signage for your care residence.  Our beautiful tailor made directional 
signs can by used in dementia areas, corridors, lifts, walls or doors to aid in the 
orientation of people.  They are designed to help people being able to decide to go 
somewhere, and to help them reach their destination. 
Each sign will have clear and highly visible bespoke text, symbols, arrows and colour 
contrast.   
1) Rectangular Directional – 150 x 325mm 

 
 
 
 
 
 
 
 
 

2) Fingerpost – 100 x 250mm 
 
 
 
 
 
 
 
 

3) Square Directional – 210 x 210mm   
 
 
 
 
 
 
 

 

 
4) Multiple Location Directional – maximum of 3 – maximum size 320 x 450mm 

 
 
 
 
 
 
 
 

 

Font: Avant Garde 
Colour: Chilli 

Font: Myriad Pro 
Colour: Cream & Black 

Font: Optima 
Colour: Chocolate 

Font: Myriad Pro 
Colour: Blueberry 

Font: Avant Garde 
Colour: Mushroom 

Font: Optima 
Colour: Teal 

Font: Myriad Pro 
Colour: Cream & 

 

Font: Avant Garde 
Colour: Chocolate 



 

 

b) Square Locational – 210 x 210mm 
 
 
 
 
 
 
 
 
 
 
Our locational signage will have clear and highly visible bespoke text, symbols and 
colour contrast.  They are designed to assist people in recognising their destination 
on arrival and to help orientate themselves in their physical environment. 

 

2. COLOUR OPTIONS: 
We have created a range of seven beautiful, modern, coloured signs to choose from.  Any 
of these colour options can be applied to any of our signage formats.  
The colour contrast between the background and the text and symbols has been 
specifically been chosen to maximise visibility, with each colour having an extremely 
high contrast Light Reflective Value (LRV). 
When selecting the colour for your signage we recommend ensuring a good colour 
contrast between the sign and the wall or door that it is being applied to.  It wouldn’t for 
instance be appropriate to apply our Cream coloured signage to a light wall. It would 
provide a higher contrast, and therefore be more visible, on a dark wall. 
 
Available background colour options 

 

 

 

 

 

 

 

 

 

 

 

 

 

Font: Optima 
Colour: Olive 



 

3. TEXT & SYMBOLS: 
Symbols on signage can provide a visual cue to assist a person in understanding where 
they are wanting to go to, or where they are.  The symbols used in our Signage RPM 
suite have carefully been chosen to be representative of familiar or domestic products 
that will be widely recognised. 
When selecting a symbol for your signage we would recommend choosing the most 
obvious symbol that represents the area you require signage for.  For instance, it would 
be appropriate to select the arm chair for the living room, or the scissors for the 
hairdressers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
4. ARROWS: 

Arrows can be placed at 90^ and 45^ increments to provide clear direction to the 
destination. 

 

 



 

HOW TO INSTALL, REMOVE AND CARE FOR SIGNAGE RPM 

1) Mounting Considerations 
Older people, and people with vision impairment tend to have a more downward gaze.  
Generally, it is therefore recommended that any of our signage be hung lower than 
conventional practice for this group.  The bottom of the Signage RPM should be a 
maximum 1.2m above the ground if it is viewed at close range, such as in a corridor. 
Consideration however, should be given with respect to the user group, who for 
example may be younger, have better eyesight or be taller than average. 
The advantage of all our Signage RPM is that when mounting for an individual, the 
height can be tailored more exactly.  For instance, it could be mounted just above the 
skirting board for someone who was very bent over and had limited vision. 
 
We would also suggest consideration be given to providing clear space around the sign 
to maximise visibility.  A sign placed amongst other signs or pictures will be problematic 
for the person with vision impairment or dementia, as they often find cluttered wall 
spaces difficult to distinguish.   
 

2) Installation Instructions 
When mounting to a wall or door, please measure from the two sides or edges to 
minimise the risk of the sign being mounted crooked.  A benefit of our Signage RPM 
range is that if you find that the sign has been mounted crooked, simply peel off slowly, 
release any creases and reapply. 
Our signs can be applied to any smooth surface that is clean, dry and in good condition 
prior to adhering. As all walls are not created equally, and often have varying quality, we 
would encourage testing a small inconspicuous part of the wall before application. 
a) Ensure surface is clean and dry.  
b) Peel back the top (approximately 200mm) of RPM from the backing sheet and 

adhere the exposed RPM to the desired surface.  Keeping the material taut by pulling 
down, slowly peel backing sheet and apply pressure using supplied applicator or 
hand, wiping down exposed RPM until the entire sign is adhered to the surface. 

c) Recycle backing sheet material 
d) Once the entire sheet is stuck down, smooth over with applicator or hand and 

ensure there are no air bubbles. 

 

 

 

 

 

e) Storage – All of our signs are able to be stored temporarily if not required for a 
period of time by simply removing it and placing it on another flat, smooth surface. 
E.g behind a door.  Alternatively, you could place one sign on top of another for easy 
storage. 

f) Maintenance and Cleaning: To clean your Signage RPM product, simply wipe the 
sign with a damp cloth and allow it to dry naturally.  Do not use any chemicals to 
clean this product. 



 

 


