
Care and 
Maintenance 
Manual



1. Products made by Glyde are hand-made and 
hand-finished. 

2. Each piece is unique.
Variations in texture, dimension, colour and 
aggregate distribution and exposure
within a final product may occur and are 
considered an inherent property of our
hand-made products.

3. Samples of any material may not precisely 
represent material you will receive. Shades
of colour, for example, may vary per shipment 
due to the inherent nature of the
materials used. For example, the humidity on the 
day the concrete is poured can
subtly affect the colour of the cured concrete.

4. “Variegated” colours are highly variable in 
pattern. The pattern may be different from 
samples in density, size and distribution of 
patterning. The pattern may vary from slab
to slab. Variegation is random.

5. Embedded objects such as glass chips, metal 
shavings or stones are randomly
distributed and tend to shift during the casting 
process. Every effort is made to use
the size and density of objects shown in a 
sample, but size and density will vary throughout 
the finished slabs.

6. Embedded metal shavings are composed of 
stainless steel, steel, and other metals, and the 
composition of the shavings is not under Glyde 
control, as the shavings are recycled from a 
machine shop. Some rust may occur on some 
shavings and should be considered inherent to 
the look of the product. 

6. Hairline cracks that may occur in the finished 
product are a natural characteristic of concrete. 
Hairline cracks do not affect the structural 
integrity of the concrete.
 

Guidelines and Expectations

Following are important guidelines and expectations



Care and Maintenance

Your concrete basin is protected with the most advanced sealing system 
in the industry: It is a high-performance, food-safe, water-based sealer 
that provides excellent stain and abrasion resistance, requiring very little 
maintenance for years of quality service. It offers excellent protection and 
is environmentally friendly.

Cleaning
Maintenance and cleaning couldn’t be easier. Damp 
cloths, mild detergents and other water-based 
cleansers with neutral pH are all that are needed. 
Dettol Multi-Surface Cleanser is a favourite of ours. 
Avoid harsh, acidic cleaners and solvents. Abrasive
cleansers or scrubbers should never be used. These 
include Ajax, Comet, Brillo pads and 3M scrubbing 
pads, and all similar products. Abrasive cleaning 
products will scratch and damage the surface, 
compromising the sealer’s ability to protect the 
concrete.

Spillages and dripping
Bathroom shelving, vanities and concrete basins
In the case of vanities troughs and bathroom 
shelving , dispensers carrying liquids such as
soaps, moisturisers, antibacterial gels ( due to 
presence of citric acids in some products) etc 
should not be allowed to constantly drip onto 
the surface. Ordinarily these spills will wipe clean 
with no residual damage to the counter, however 
in some instances drips can occur regularly over 
a longer period of time and may go unnoticed if 
surface is not wiped clean regularly. Also over time 
dispensers may tend to leak fluid without even 
being in use. Drip trays / catchment dishes / soap 
dishes are advisable.

Staining

Alpha is highly stain resistant and has been 
formulated to protect your concrete from many 
common staining agents. You should still use 
normal care with respect to water, oil, acids. Spills 
should be wiped up as soon as possible, especially 
for aggressive staining agents such as lemon juice, 
hair dye, some toothpastes. Staining/discoloration
can occur if staining agents are left on for an 
extended period of time. Any of these
spillages should be wiped clean as you go.

Citric Acid
Your soap dispenser contents should be free of 
citric acid. There should be no citric acid content in 
cleaning agents.

Scratching
Heavy objects should not be dragged across the 
surface of the concrete, this activity will damage 
the sealer. If the sealer becomes damaged, it will 
weaken with regard to resisting water.

Items for delivery
We recommend that once the product has been 
delivered to site it is installed as soon as
possible to allow the product to continue to cure in 
situ and avoid any damage.



Product Aftercare : Manufacturers Instructions

Concrete is a characteristically hard-wearing, resistant material hence it 
being widely used for so many applications. Concrete however, like any 
stone, can stain and chip if not treated with care. Our sealing system 
provides the most effective seal whilst maintaining the natural look and 
feel of the concrete.

• Avoid leaving any liquids on the surface,
especially liquids containing acids or alkali as
these may cause erosion to the surface of the
concrete. If liquids containing these
properties do come into contact with the
surface we recommend these are wiped away
as soon as possible.

• Avoid leaving toothbrushes directly on the
surface of the concrete as toothpaste residue
can cause erosion and discolouration. We
recommend that any toothpaste residue is
wiped away immediately.

• Avoid leaving any items on the surface that may
allow a vacuum to form i.e. a glass or
cup etc. Leaving items on the surface for a
period of time can cause a difference in
surface texture and colour.

• We recommend the use of soap dishes to avoid
prolonged direct contact between bars
of hand soap and the surface of the concrete.

• Surfaces that are exposed to running water will
gradually patina over time. As with all
stone products, after a number of years, erosion
of the top surface will occur exposing the
heads of any aggregates used in the mix design.
To limit this we would advise limiting the
use of strong detergents and acids used on the
surface of the material.

• All sinks and troughs must NOT be rubbed with
abrasive materials such as metal pads or
wire wool as this may result in scratching and
permanent damage to the concrete. When
cleaning your basin, We advise using a non
abrasive cloth and a PH neutral cleaner.

• Avoid impact from heavy objects directly onto
the concrete surface. Although concrete
is a very durable material the edges are most
vulnerable and impact can cause chipping,
cracking and in some situations, breakages.

• As an additional protective barrier and to create
more of a polished finish sinks and
troughs can be waxed as and when required. We
cannot be held responsible for defects
in waxing and sealing carried out by people
other than Glyde staff .

Following these guidelines will limit the effects of 
everyday use and keep your concrete in the best 
condition. Staining, scratching and chipping can 
however occur; Please see terms and conditions. 
The upkeep of the concrete is the responsibility of 
the client; Glyde will not take responsibility for 
staining and scratching.

To help maintain your Concrete basin, we provide the following guidelines:



Warranty

12 Month Warranty - During the first 1 year after treatment, Glyde shall 
repair or make good surface finishes if they fail to maintain functional 
integrity for it’s intended purpose due to a manufacturing defect. This 
is subject to the product being handled and maintained in the manner 
recommended by Glyde and to this extent we refer you to our normal Care 
and Maintenance Guidelines. Surface scratches and chips are not included 
as part of this warranty, nor is surface damage caused by severe impacts. 
Glyde shall have sole and final right to determine whether a warranty claim 
is valid

SUPPORT

We will give technical advice for the lifetime of our products. We stand behind our
products to provide a surface that will withstand normal countertop usage
Contact Glyde: info@glydeconcretebasins.ie



WWW.glydeconcretebasins.ie


