
Cancellation, Returns and warranty 
Cancellations: 
All our basins are personalised/custom made to order. Any request for cancellation 
must be made immediately as our manufacturing process begins upon receipt of all 
order requests. 

Cancellations cannot be accepted once the production process has been initiated. 

If your cancellation has been accepted within this timeframe you will be refunded the 
full cost of purchase including shipping cost. 

 

Returns: 
We take the utmost care in our production and packing process. Once you receive your 
basin please inspect it immediately to ensure it has arrived with you safely.  

However, if there is any damage caused in-transit we will happily replace your unit. 

Please send us photographs of the damage so we can assess whether a repair or 
replacement is necessary. 

As our basins are custom-made there will be a lead time of up to 8 weeks on any 
replacement unless it is already in stock. 

You may choose to opt for a refund instead of a replacement. If you do the following 
conditions apply: 

• You are responsible for sending the goods back to us in the same condition you 
received them, unless we advise otherwise. Once received a full refund will be 
processed. 

 
Structural warranty: 
12 Month Warranty - During the first 1 year after treatment, Glyde shall repair or make 
good surface finishes if they fail to maintain functional integrity for it's intended purpose 
due to a manufacturing defect.  
 
This is subject to the product being handled and maintained in the manner recommended 
by Glyde and to this extent we refer you to our normal Care and Maintenance Guidelines.  
 
Surface scratches and chips are not included as part of this warranty, nor is surface damage 
caused by severe impacts. Glyde shall have sole and final right to determine whether a 
warranty claim is valid. 
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