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Easy 

1

Tulio strives to ensure you are happy with your items - if you’re 
not completely satisfied with any item you have ordered, 
simply return it to us in it’s original condition within 30 days 
from the date of purchase and we will happily refund the 
purchase price using your original payment method. 

If you think you’ll shop from us again please request a Store 
Credit instead of a refund. It saves on the time it takes for the 
bank to actually pass on the refunds and saves you having to 
keep checking the bank for it. We have no expiry on our store 
credits. You can continue to use it on purchases until it is all 
redeemed. Alternatively you can also request an exchange.

Please note: It may take up to 3 days from receiving our 
refund notification email for the refund to show up on your 
credit card statement. Paypal refunds are instant. 

Please note: There is a flat rate of $9.15 with Australia Post to 
return your items. This is an online service (only available for 
Australia) not available at the Post Office.

Terms & Conditions: Please ensure that all items are returned within 30 
days in the same condition as received.

Please take care when trying on your items to avoid makeup marks and 
perfume transfer. Please ensure swing tickets and tags are left on the items. 

Please be aware of pet hair and cigarette smoke that may transfer to 
the garments and result in a refund being refused.

For hygiene reasons and for your protection, we do not offer exchange 
or refunds on earrings unless faulty.

Please note, TULIO does not cover the cost of return shipping. 
If you are only returning one item, it will be cheaper to purchase a 
500g Parcel Post Satchel at the Post Office. 

Complete the returns form overleaf and include 
this with your returns item parcel.

2 Pack your items you wish to return in their original 
condition, ensuring swing tags are left on the items.

3 Download your returns label and stick it onto your 
sealed parcel. Pop it into the post!

TO DOWNLOAD YOUR RETURNS LABEL PLEASE GO TO:

https://return.auspost.com.au/TULIO

HERE’S HOW IT WORKS



RETURNS FORM
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Please fill in details below and include this with your returns item parcel. See over for details.

CUSTOMER DETAILS

RETURN DETAILS

Product Name/Number Size

Name: Order Number:

Address: Phone Number:

Price Store Credit / Refund / Exchange Comments

Thank you for shopping


