
If you’re reading this you’ve either just subscribed to our coffee subscription 
service or are on the fence. Regardless of what you choose, the following  
information should help you navigate your way forward.

If it’s your first time logging in visit atomiccoffee.co.nz/account or head to the website and 
look for the          icon, and request to manage your subscription. Once you’re in, you’ll be able 
to access the following:

Delivery schedule – an overview of all future deliveries you plan to receive
Subscriptions – the details of your subscription items. Here you can skip, edit or cancel your 
subscription, as well as with update your delivery address
Billing information – need to securely update your payment details, this is where you can
Purchase history – a record of all previous transactions

Feel free to pick up the phone and call us on 0800286642 or flick us an email 
at csr@atomiccoffee.co.nz, and we can help you out.

If you sign up to a pay-as-you subscription, payments will be processed on a 
Friday and processed over the weekend for delivery the following week.

CUSTOMER PORTAL

STILL HAVE QUESTIONS?

PAYMENTS

You know what’s good?
Having coffee consistantly delivered to your door, on a 
weekly, fortnightly or monthly basis. That’s what! You 
might even say it’s the structure of a good routine.


