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gGRO Horticulture Limited Product Warranty 

 
gGRO Horticulture's warrants products to be free of defects in material and workmanship for the 
specified period, from the date of shipment, of each product category: 

1. three (3) years on our gHID ballasts and gGRO fixtures and  
2. one (1) year on our gGRO CMH Lamps  
3. one (1) year on our gGRO accessories 

 
gGRO Horticulture warranties its products to be free of defects in materials and workmanship for 
the warranty period, under normal operation. There are no obligations or liabilities on the part of 
gGRO Horticulture for consequential damages arising out of or in connection with the use or 
performance of this product or other indirect damages with respect to loss of property, revenue, 
or profit, or cost of removal, installation or reinstallation.  
 
Should defects occur after installation, and within the warranty period, they should be 
specifically described to a gGRO Horticulture representative. Phone us at (714) 777-7844 and 
speak to a customer service representative or email orders@ggrohorticulture.com to begin a 
warranty claim.  The customer will be given a returned goods authorization number and an 
address to return the material.   
 
gGRO Horticulture will only provide advance replacement parts or products with a Purchase 
Order or if paid for in advance by credit card.  Advance payments will be returned once the 
product or parts are determined to be defective.   
 
Repair parts and replacements products will be provided in exchange for the original parts and 
will be reconditioned or new.  In the case of replaced parts, the original term of the warranty is in 
place and does not reset.  This does not apply to: (1) damage caused by accident, abuse, 
mishandling, or dropping; (2) materials which have been subject to unauthorized repair; (3) 
materials not used in accordance with instructions; (4) ordinary wear and tear.  
 
gGRO Horticulture will be limited to the furnishing of new or reconditioned parts, free of 
charge, in exchange for parts proven to be defective and does not include any other costs of 
removal, installation or return freight to gGRO Horticulture.  
 
The giving of or failure to give any advice or recommendations by gGRO Horticulture shall not 
constitute any warranty by or impose any liability of gGRO Horticulture. This warranty 
constitutes the sole and exclusive remedy of the purchase and the exclusive liability of gGRO 
Horticulture, and is in lieu of any and all other warranties, expressed, implied, or statutory as to 
merchantability, fitness for purpose sold, description, quality, productiveness, or any other 
matter.  
 
In the event of freight damage, replacement materials must be ordered and paid for, and a claim 
filed by the consignee or the carrier for the amount of the replacement materials.  
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Instructions for returning defective products: 
 

1. Customer must obtain a RGA (Return Goods Authorization) by Phoning us at (714) 777-
7844 and speaking to a customer service representative or email 
orders@ggrohorticulture.com.   

2. RGA number must be clearly marked on the exterior of the shipping container and on the 
product as well.  

3. Once you have a RGA, ship the product to: 
gGRO Horticulture  
5265 ZMax Blvd 
Harrisburg NC 28075   

 
For questions or additional information call gGRO Horticulture at (704) 777-7844 or mail us 
at 801 S. Cedar Street, Charlotte, NC 28208 (This address does not accept returned products 
and they will be returned to sender). 
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