
     
Please fill in this form with your name, email address, order number, the details of your 

item(s) and the reason(s) for returning 

If you are returning items from more than one order, please write each order number in the 

space provided. 

Repackage the goods into the original packaging or a suitable alternative and return within 

14 days of receipt. 

When returning goods please make sure to declare items as returned goods, clearly state 

'EU RETURNED GOODS' on any parcel. Any duties on returned goods will remain the 

responsibility of the customer 

PLEASE NOTE: TO ALLOW US TO PROCESS NAME, EMAIL ADDRESS AND ORDER NUMBER 

MUST BE PROVIDED 

 

Name: …………………………………     Email address: ………………………………………………………………… 

 

ORDER # ITEM SIZE REASON FOR RETURN ITEM / SIZE REQUIRED 
IN EXCHANGE 

REFUND 

      

      

      

      

      

 

-------------------------------------------------------------------------------------------------------------------------   

 

KILLSTAR RETURNS                                                                                                      

Draco Distribution GmbH 
Säntisstr. 89 
12277 Berlin 
Germany 

EU RETURNED GOODS 

POSTAGE  

REQUIRED 


