
We have learned that there was a manufacturing error in programming some of the
RFID cards that are included in Lot P001F22 of Wellness Ready Insulin Test Kits. The
good news is there is any easy work around.

● If the reader displays "ERR" after three attempts to scan, that particular RFID
card has not been programmed and can be discarded. [See a video example
here]

● Open another insulin test kit and remove only the RFID card while leaving the
other components in the kit. You can use the RFID card from another kit without
actually running a test.

● Proper programming of the RFID card is evidenced by the reader displaying
"TEST" after the RFID card has been scanned.

● Once you have found an appropriately programmed RFID card from another kit,
you can continue to use the appropriately programmed card for all of the other
kits in Lot P001F22.

● The integrity of the other test kit components (cassette, running buffer, pipette) is
not compromised by RFID card programming error.

Thank you for your patience as we continue to improve our manufacturing operations.
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