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SUBJECT: COMPLAINT REDRESSAL SYSTEM AND PROCESS - DETAILS

Dear Sir / Madam,

Below are the details of the Complaint Redressal System and Process for your reference:
The registered email id with SEBI and SCORES for all complaints is mimi@sinhasi.com.

1. For all complaints you would like to make on any issues please email mimi@sinhasi.com

2. Complaints can be registered with Sebi online on the following site: http://scores.gov.in. SEBI Complaints
Redressal System is called SCORES. It is recommended by Sebi in the event of such complaint you should
first approach the concerned company/ intermediary against whom you have a complaint. However, if you
may not be satisfied with their response, you should know whom you should turn to, to get your complaint
redressed. SEBI takes up complaints related to issue and transfer of securities and non-payment of dividend
with listed companies. In addition, SEBI also takes up complaints against the various intermediaries regis-
tered with it and related issues. SCORES facilitates you to lodge your complaint online with SEBI and subse-
quently view its status.

Thanking you
Mimi Partha Sarathy
Managing Director

Declaration from Client :
| have read the above details carefully and understood all the details and content as mentioned. A copy of
this letter has also been handed over to me.

Sign : Date: -/ /

Name of Client :

Address :
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