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FRONT PROFILE VIEW

BACK PROFILE VIEW



Remove the side panel:

Carefully remove the side panel to expose 
the back internal structure.

Remove the screws:

Turn the case around and locate the 2 screws
holding the side panel (the panel behind the
mainboard) in place. Remove the screws.

OPENING THE CASE 



Remove the glass side panel:

Carefully remove the glass side panel 
to expose the front internal structure.

Remove the screws:

Turn the case around and locate the 
4 thumbscrews holding the glass side panel 
in place. Remove the screws.

REMOVING THE SIDE GLASS PANEL



The case comes with mainboard standoffs 
and screws. 

When installing your components, please refer
to guides included with your mainboard, GPU,
PSU, etc. 



HDD:

There are 2x spaces on the bracket, allowing you
to install 2x 3.5" HDDs.

MOUNTING DRIVES

Line up the holes and screw HDD in place.



Line up the holes and screw SSD in place.

SSD:

There are 2x spaces on the bracket, allowing you
to install 2x 2.5" SSDs.



REMOVE THE PROTECTIVE FILM (on faceplates)

Adhesive behind the faceplate:

Carefully peel the red protective film on the
adhesive strips along the back of the faceplate
before placing onto the case.

Protective film on the front of the faceplate:

Carefully peel the protective film on the front of
the faceplate.



The faceplate sits in front of the white
diffuser plate, on the front panel of the case.

PLACE THE FACEPLATE ONTO THE FRONT PLATE
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Pop out and carefully remove the white diffuser panel.

Removing the white diffuser panel:

Towards front end of the case, you will see an opening
that shows both the back of the light strip and the white
diffuser panel. 

You will need to pop out the diffuser panel through that
opening - we’ve found that the best tool for this is
actually the eraser-end of a pencil (something long,
sturdy, but with a soft tip).

IF YOU NEED TO REPLACE THE LIGHTSTRIP... 
(behind faceplate & diffuser)



Carefully pull the LED strip away from the case 
to remove.

Removing the LED Strip:

Remove the 3 silver screws that keep the LED strip in
place.



Carefully pull the LED strip away from the case 
to remove.



Connecting the LED Strip:

Connect the A-RGB strip 3-pin cable to the 5V 
3-pin header on your mainboard. Make sure that 
the cable and pins are lined up correctly, the arrow 
on the cable end lines up to the end with the 
2 pins of the 3-pin header. 

Controlling the lighting:
This is dependent on your mainboard’s software.
(ASUS = Aura/Aura Sync, MSI = Mystic Light, 
Gigabyte = RGB Fusion, etc.)

Installing the new LED Strip:

Remove the blue protective film from the new LED Strip
to expose the adhesive. Install in place of the old strip.
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Troubleshooting

My PC won’t power on.
Make sure the power supply is plugged in, THE SWITCH ON THE
PSU IS FLIPPED TO ‘ON’, and the system is getting power.
If the lights turn on, the PC is powered on.

My screen is blank.
Make sure the computer is powered on. You can tell the PC is
powered on by the fans and lights.
Make sure you are connected to the right source input of
your monitor.

My PC is getting a blue screen.
Microsoft has a troubleshooter to help you through any blue
screen issues:
https://support.microsoft.com/en-us/help/14238/windows-10-
troubleshootblue-screen-errors

 
My computer is making noises like something is rolling around
inside it.

While we try to do everything to make sure your Borg PC is
unharmed, we know delivery services can be rough. Contact
Support and we’ll do what we can to make you happy.

Where can I download the latest drivers?
Windows Update can automatically update your drivers.
aLSO BE SURE TO REFER TO YOUR MAINBOARD’S MANUAL.

Help, Help! I’m being assimilated.
We’re sorry, but resistance is futile. In cases of Borg
assimilation, please contact your nearest Starfleet medical
representative or Emergency Medical Hologram.

I noticed a mistake in the manual (or the website).
We try our best, but we may miss something. Contact us, if
we see it as an issue, we’ll try to fix the problem as
quickly as possible. 

Help! I’m still having problems!
Not to worry! We have several ways we can help you:

E-mail: lauren@mycherrytree.com
Phone: 1 (818) 459-9555

Our hours are Monday - Friday 9:00am - 5:00pm PST
Our website’s support page: 

https://mycherrytree.com/pages/support
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