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JO Series 

7" Video Security Intercom 
with Mobile App Capability



Screen images are simulated

Whether it's a delivery 
person, a contractor, or 

someone unexpected, 
you can easily see and 

speak with your visitors.

Get the Best of Both Worlds
See. Talk. Unlock. Whether You're Busy or Not.

Depend on Aiphone at Your Workplace
• Instant call-in from a visitor allows you to determine intent before unlocking the door *

• Large 7” touchscreen provides crisp, clear detail of your caller

• Hardwired station ensures calls will not be missed, even when internet is down or slow

• Built-in memory stores up to 10 recordings for later reference

• Adding a microSDTM card expands memory without recurring fees

• Provides power to video door station – no batteries needed

Identify visitors and grant access with the reliability of an interior station... 

*Third‑party lock hardware is required to unlock the door from the master station or mobile app.



Even if you're not in 
the office yet, you can 
easily unlock the door 
for your employees 
with varying shifts.

Avoid missing any visitors when your 
receptionist goes on lunch break. With 
this mobile app solution, other colleagues 
can temporarily screen visitors directly 
from their smartphone or tablet.

Busy with an appointment? 
You can quickly let visitors 
in without leaving your 
guests unattended. Great 
for attorney offices, tax 
services, salons, physical 
therapy clinics, or any 
by‑appointment business.

See. Talk. Unlock. Whether You're Busy or Not.

By‑Appointment Businesses

Perfect for Small Offices

Unlock the Door for Employees

• See and speak with visitors from virtually anywhere

• Prevent accidental unlocking with in‑app slider

• Monitor your main door anytime, from any location

• Zoom in and out for greater detail

• Get convenience and safety – even on the go!

• Download from Google PlayTM or App StoreSM

Google Play is a trademark of Google LLC. App Store is a service mark of Apple Inc.

Answer Your Visitor Offsite

The JO Series Mobile App provides the 
ability to remotely unlock the door for 
your cleaning service, appointments, 
or colleagues who forgot their key.

or with the convenience of a mobile app. √



JO Series | 7" Video Security Intercom with Mobile App Capability

Components and Accessories

Scan QR codes above for more detailed information
For all compatible JO Series components and accessories, visit aiphone.com/JO

JOS‑1A
Box Set with 
JO‑DA, JO‑1MD, 
and PS‑1820UL

JOS‑1V
Box Set with 
JO‑DV, JO‑1MD, 
and PS‑1820UL

JOS‑1F
Box Set with 
JO‑DVF, JO‑1MD, 
and PS‑1820UL
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JO‑DA
Video Door Station
(included with JOS‑1AW 
and JOS‑1A box sets – 
not sold separately)

See JOS‑1AW or 
JOS‑1A QR codes

JO‑DV
Video Door 
Station
(included with 
JOS‑1VW and 
JOS‑1V box sets)

JO‑DVF
Video Door Station
(included with JOS‑1FW 
and JOS‑1F box sets – 
not sold separately)

See JOS‑1FW or 
JOS‑1F QR codes

PS‑1820UL
18V DC, 2A 
Power Supply
(included with 
all JOS box sets)

JOW‑2D
2‑Door 
Station 
Adaptor

JO‑1MD
Video Master Station
(included with JOS‑1A, JOS‑1V, and 
JOS‑1F box sets – not sold separately 
and not app‑compatible)

See JOS‑1A, JOS‑1V, and 
JOS‑1F QR codes

JO‑1FD
Video 
Expansion 
Station

JO‑1MDW
App‑Compatible 
Video Master Station
(included with JOS‑1AW, 
JOS‑1VW, and JOS‑1FW box 
sets – also sold separately)

Intercom 
App Type B
Virtual Expansion 
Station Mobile App 
for Smartphones 
and Tablets

JOS‑1AW
Box Set with 
JO‑DA, JO‑1MDW, 
and PS‑1820UL

√√

Mobile app 
requires JO‑1MDW 
and 2.4Ghz WiFi 
connection.

JOS‑1VW
Box Set with 
JO‑DV, JO‑1MDW, 
and PS‑1820UL

JOS‑1FW
Box Set with 
JO‑DVF, JO‑1MDW, 
and PS‑1820UL

Adaptor required for 
two door stations in one 
system – the second 
station must be the JO‑DV.


