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Our Brand

Janji is an independent performance 
brand that mindfully creates purposeful 
running apparel to equip and celebrate 
human-powered movement. Our goal 
is to make long-lasting, high-performing 
products in limited-run seasonal 
collections — allowing us to produce 
more responsibly and to be 
conscientious of the impact of our 
practices. 

We recognize that we are a work in 
progress and continuously look for 
ways to improve our product, our 
process, our industry, our community, 
our environment, and ourselves.

Our Mission

Creating paths to 
explore, connect + 
cultivate change in 
the world

Our Values

Janji believes in the power of 
collaboration, collective action and 
positive energy to create lasting, 
meaningful change in the world. We 
view running as a universal practice 
that is able to facilitate this change for 
individuals, communities and the 
environment at large.

Connection to community, nature and 
the fundamentals of life through 
movement and creativity are essential 
to our wellbeing. We strive to not 
only cultivate those connections but 
to operate in a way that fosters safe, 
respectful and inclusive workplaces. 

We are steadfastly committed to 
ensuring the protection of everyone 
involved with Janji from our workers, 
to our customers to the planet that 
we share as we continue working 
toward a future path where everyone 
has the opportunity to fulfill their best 
wellbeing. 
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Code of Conduct 
Development

The Code specifies the ethical 
requirements with which the vendors 
to Janji must comply. The following 
provisions derive from international 
declarations, conventions, and 
frameworks such as the Universal 
Declaration of Human Rights, the Core 
Conventions of the International Labor 
Organization (ILO), the UN Global 
Compact’s 10 Principles, the United 
Nations Convention Against 
Corruption, and WRAP’s 12 principles 
of internationally-accepted fair labor 
practice.

Who is the Code of 
Conduct for?

This Code applies to all entities 
(vendors) engaged in a commercial 
relationship with Janji that supply 
finished goods or materials within the 
supply chain of our products.

This Code applies to the primary 
vendor facility as well as any 
subcontractors, home workers, and 
employees employed directly and 
indirectly by our suppliers, including 
contractors, seasonal, temporary, and 
part-time workers.

Management Systems

As a vendor of Janji, we expect a 
commitment by the vendor to the 
development of all aspects of the 
organization, including facilities, 
welfare, and education. This 
commitment should be implemented 
through appropriate management 
systems that can support the 
development and implementation of 
this Code.

Social Compliance

Our Code of Conduct (Code) outlines 
the expectations we hold of our 
vendors. As an international brand, we 
require our vendors to follow all laws 
and regulations set out by their 
governing regions. We build 
relationships with our vendors through 
communication and trust. This Code 
is a way of ensuring our vendors 
know what Janji expects of them.

We believe in upholding open, honest 
and responsible practices when it 
comes to sourcing our products and 
services. These practices are critical 
for the success of our company, 
protecting our brand, and advancing 
better social and environmental 
conditions across global supply chains. 
We expect all of our products to be 
produced under humane and 
responsible conditions and in respect 
of international social, environmental, 
and ethical standards and laws. 

This commitment to responsibility has 
implications for how we conduct 
ourselves and how we source our 
products. Therefore, we believe in 
cooperation and dialogue with our 
vendors on compliance with this 
Code.

We reserve the right to update this 
Code and will notify vendors of 
changes and availability of the latest 
version as found on our website.

Code Validity

2 year validity 
from signing date

Please contact us directly in case of any non-compliance with
this code in the workplace at: operations@janji.com

Our Code — Part I

Open, Honest 
Communication + 
Responsibile 
Practices

Laws

Any vendor with a commercial 
relationship with Janji is obligated to 
ensure that the conditions of this 
Code are respected and applied 
according to local laws and 
regulations.

Zero Tolerance List

There shall be no room for or 
tolerance of the following:

Any form of corruption, extortion 
or attempted bribery to gain an 
advantage

Use of forced labor in any form 
including human trafficking 

Use of prison labor

Use of child labor

Failure to pay minimum wage

Inhumane, harsh treatment and 
physical punishment

Lacking or inadequate fire- and 
emergency safety

Overall health and safety 
conditions leading to 
unacceptable risk to workers

Severe environmental negligence 
and pollution



Community Engagement

We strongly encourage development 
of a sense of community within our 
company. We expect our vendors to 
encourage and foster a positive and 
inclusive community in the workplace.

Diversity + Inclusion

We endorse a diverse working 
environment regarding skill, age, 
cultural heritage, nationality, sexuality, 
and gender. We praise all diversity 
and encourage its development in 
every part of our business. We 
expect our vendors to provide a 
workplace where all employees feel 
included, respected, and are free to 
celebrate diversity.

Equal Employment + Pay

We expect our vendors to ensure 
that men and women receive the 
same pay for doing the same task 
and that our vendors comply with 
local laws and regulations relevant to 
wages, working hours, and employee 
benefits. Vendors should not defer, 
delay, or withhold wages legally owed 
to their employees. Overtime hours 
should be voluntary and fully 
compensated based on prior 
arrangements.

Discrimination

We expect our vendors to ensure that 
employees are not subject to any 
form of discrimination and endorse a 
workplace free from harassment, 
discrimination, and victimization. We 
believe in the equal treatment of each 
individual before, during, and after 
employment. No individual should be 
discriminated against due to their 
gender, identity, appearance, race, 
religion, age, or any other factor. 

Contracts + Terms of 
Employment

We expect our vendors to respect 
and protect their employees in line 
with national and international laws and 
regulations. Our vendors must inform 
employees of the terms of 
employment in their own language 
regarding wages, hours, and holidays. 
The working week of an employee 
must not exceed the local allowance 
set by the governing body of the 
country. All overtime must be 
consensual, and compensation must 
be paid accordingly. Overtime must 
not be requested regularly by the 
employer.

Wages + Financial Benefits 

We expect our vendors to pay 
employees, at a minimum, the 
minimum legal wage for the country 
or region. We encourage vendors to 
pay a living wage. We expect vendors 
to ensure wages are paid at the date 
agreed and in full. No deductions 
should be made for disciplinary 
measures or any measures not 
authorized. Vendors must proactively 
ensure all workers are paid fairly and 
on time.

Our Code — Part II

Respectful + 
Inclusive 
Workplaces

Notice Period, Dismissal + 
Disciplinary Action

We expect our vendors to respect 
the rights of employees to terminate 
their employment with reasonable 
notice. We believe all employees 
should receive all earned salaries and 
wages.

Outsourcing/Subcontracting 

We expect our vendors to inform 
Janji of the use of subcontractors 
before production has begun and at 
the earliest date possible. 
Subcontracting is not permitted 
without permission from Janji: Any 
subcontractor must meet the 
standards of all other suppliers used 
by Janji.

Maternity Rights + Parental 
Leave

We expect vendors at a minimum to 
comply with local laws regarding 
maternity, paternity, parental leave, 
and special leave arrangements. We 
encourage vendors to support 
employees with caring responsibilities 
and health requirements by offering 
flexible hours.

Communication of 
Grievances

We expect vendors to implement 
procedures that allow employees to 
raise and address workplace 
grievances confidentially,
anonymously, and/or directly, without 
fear of reprisal or retaliation. The 
procedure shall be clearly 
communicated to all employees. 
Vendors must promptly respond to 
employees’ concerns.
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Please contact us directly in case of any non-compliance with
this code in the workplace at: operations@janji.com



Human Rights

We expect our vendors to respect 
the rights of employees and comply 
with all human rights and relevant 
labor legislation and regulations.

Health + Safety

We expect our vendors to provide a 
safe and healthy workplace and 
residential settings, where applicable, 
for employees to minimize the risk of 
accidents and injury. We expect 
vendors to be proactive when dealing 
with issues regarding health and 
safety, providing necessary training, 
access to clean and safe facilities, 
potable water, and meeting 
employees basic needs. As a 
minimum requirement, all vendors 
must abide by local laws and 
regulations regarding health and 
safety. We encourage suppliers to 
promote well-being and ensure 
employees have support available if 
they wish to use it.

Living Conditions / 
Dormitories

If our vendors provide housing to 
employees, we expect the vendors to 
ensure that the standard of the 
accommodations meet the employee's 
needs, and are clean and safe.

Harassment + Violence

We have a zero-tolerance approach 
towards verbal, psychological, physical, 
or sexual harassment, violence, 
bullying or intimidation in the 
workplace. We expect our vendors to 
ensure every employee is treated with 
respect and dignity.

Forced or Bonded Labor

We expect our vendors not to use 
forced or bonded labor. Human 
trafficking is prohibited. Vendors must 
monitor any suppliers assisting the 
employment of employees, ensuring 
they are following all local laws and 
not engaging in forced, indentured or 
bonded labor or human trafficking. All 
employees must be free to leave their 
roles with reasonable notice.

Child Labor

We expect our vendors to not employ 
anyone under the legal minimum age 
of employment; under the minimum 
age for completing compulsory 
education in that country; or under the 
age of 18 for work which may 
negatively impact their health, safety, 
or morals.

Anti-bribery, Corruption + 
Presentation of False 
Information

We do not tolerate the making or 
receiving of corrupt payments or 
bribes in any form. We expect our 
vendor to ensure that all applicable 
anti-corruption laws, rules, and 
regulations are followed. Vendors must 
immediately inform Janji if they 
suspect bribery in any form.

Freedom of Association, 
Right to Presentation of 
False Information

We expect our vendors to allow 
employees to join and organize 
associations of their own choosing 
without interference from the vendor. 
We expect vendors to allow 
employees to engage in collective 
bargaining and retain the right to 
strike. We encourage communication 
between employees and their 
managers and representatives to 
resolve disputes and create a more 
positive and safe working 
environment for all. 

Overtime Pay

We expect our suppliers to 
compensate employees for any 
overtime worked. Overtime must be 
voluntary and not completed regularly. 
Suppliers must ensure employees 
agree on the payment for overtime 
and must not be pressured or forced 
into accepting terms.

Working Hours + Rest 
Breaks

We expect our vendors to follow 
regular and overtime hours allowed 
by law of the country of employment. 
We require our vendors to ensure 
employees work the hours agreed in 
advance. We expect our vendors to 
ensure employees can take breaks 
during the working day and have the 
right to discuss with their manager if 
they feel stressed, tired, or 
overworked. We expect our vendors 
to ensure employees are paid annual 
leave.

Our Code — Part III

Safe, Healthy 
Workers + 
Communities
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Please contact us directly in case of any non-compliance with
this code in the workplace at: operations@janji.com



Monitoring

As a vendor of Janji, frequent 
communication and transparency are 
at the heart of our relationship. 
Communication regarding ethical and 
legal requirements is essential for 
preserving a successful relationship. 
Visits to facilities by representatives 
and staff of Janji will allow consistent 
updating and internal auditing to 
occur. Vendors must also ensure 
access to facilities for external audits 
when requested.

Failure to Comply

Our vendors are crucial to the 
success of our organization, and we 
trust them to operate responsibly. If a 
supplier is not aligned with our 
standards described in this Code, we 
will work with the vendor to ensure 
the standards are raised to at least 
those outlined within this Code. If the 
vendor can not operate under these 
standards, we will identify a new 
vendor.

This Code of Conduct has been 
approved and issued by Janji.

Public availability of the 
Code of Conduct

It is understood that this Code is 
publicly available on Janji’s website. 

It is the responsibility of Janji to keep 
all vendors up to date with the latest 
version so that all parties are aware 
of any changes within the CoC.

Energy + Carbon Emissions

We endorse efforts to reduce the 
energy use and carbon footprint of 
our vendors. This includes measuring 
impact and creating a strategy to 
improve practices. We expect our 
vendors to promote initiatives to 
reduce energy use and emissions.

Waste + Recycling

We believe in working to reduce 
waste within our supply chain. We 
expect our vendors to identify areas 
where our supply chain can reduce 
waste. We expect our vendors to 
encourage their employees to reduce 
waste and increase recycling efforts 
wherever possible.

Water Effluents + Treatment

As a company with a social mission to 
expand access to clean water, the 
responsible usage of water is core to 
our Janji’s brand ethos. We expect 
our vendors to provide potable water 
to its employees as well as safe and 
clean washrooms, and to ensure its 
operations do not negatively affect 
access to safe water for the 
surrounding communities. We expect 
vendors to look for ways to improve 
wastewater recycling within their 
processes.

Water Usage + Footprint

We expect our vendors to identify 
areas where our supply chain can 
reduce water use, and at a minimum,  
have policies and processes in place to 
manage chemicals used and waste-
water generated in their facilities. We 
expect our suppliers to encourage 
their employees to reduce water use.

Animal Welfare

We believe that all animals should be 
treated fairly and with the utmost 
care. We only work with vendors of 
animal products when we can be 
sure they treat their animals ethically. 
We expect our vendors to work 
progressively to improve the 
well-being of all animals involved in 
the activity of the business by 
applying the most appropriate 
technologies and standards possible. 
Vendors must adhere to local and 
international regulations regarding the 
treatment and use of animals and 
animal products.

Biodiversity + Conservation

We are committed to encouraging 
biodiversity and conservation. It is vital 
for protecting our environment and 
maintaining our quality of life. We 
expect our vendors to encourage 
biodiversity and conservation.

Restricted Substances List

We expect our vendors to ensure all 
chemicals used in our products 
comply with Janji’s RSL in accordance 
with the internationally recognized 
standards outlined in AAFA* and 
bluesign® criteria. We expect 
suppliers to immediately inform us if 
they identify any chemicals not 
compliant with this regulation.

Our Code — Part IV

Environmental 
Stewardship

Our Code — Part V

Monitoring + 
Compliance
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Please contact us directly in case of any non-compliance with
this code in the workplace at: operations@janji.com

*American Apparel & Footwear Association



In signing this Code of Conduct, the vendor accepts the following:: 

We confirm that we have received, read, and understood the Janji Code of Conduct and understand the importance of 
compliance to this Code by ourselves, our suppliers, and subcontractors.

We commit to adhere to all provisions in the Code of Conduct and accept that Janji is entitled to cancel orders and 
terminate the business relationship in case of failure to comply.

We also accept that Janji or anyone representing Janji is entitled to evaluate via questionnaires or on-site social audits all 
relevant facilities at any time, announced or unannounced, to monitor compliance with this Code.

We confirm that we will promptly provide upon request accurate information and documentation regarding all products, 
manufacturing processes, assembly, and storage sites.

We understand that open and transparent communication on all issues related to the provisions of this Code is a 
requirement for doing business with and being a partner of Janji. 

We understand that falsification of records, factory names, and certifications may cause termination of the business 
relationship with Janji.

Janji Code of Conduct

Vendor Commitment
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Name of Company (Full Corporate Name)

................................................................................................................................................................................................

Main Address 

................................................................................................................................................................................................

Date .............................................................................    Title .......................................................................................

Signature ....................................................................    Printed Name ....................................................................

Please sign + return to 
your contact at Janji


