ATTENTION! Your Rico home appliance has been manufactured
with utmost care and under strict quality control. If, for any reason,
you are not satisfied, please contact your local dealer or the Rico
Customer Relations Department for immediate action on your
query / problem at :

Customer Relations Department

Rico Appliances Pvt. Ltd.

8th Floor, Sapphire Bldg., S.V. Road, Khar (W), Mumbai - 400 052.
Tel.: (91-22) 2410 2926 Fax.: (91-22) 2410 2927

Email.: service@rico.in

Website: www.rico.in

Please ensure that the Warranty Card is filled in by the Dealer at
the time of purchase. Detach the card below and mail it within 7
days of the purchase to Rico.

POST CARD

RICO APPLIANCES PVT. LTD.

8th Floor, Sapphire Bldg.,
S.V. Road, Khar (W),

Mumbai - 400 052.










HOW TO PREPARE DOUGH

Ingredients : 2 cups sieved whole-wheat flour, Oil (as required), Salt to taste, 1 cup
lukewarm water.

Preparation:
1. Mix flour, salt and water together to make a soft dough (add water occasionally
& as needed).

2. Put little oil into the dough to make it smooth and pliable. Set the dough aside for
at least ten minutes.

HOW TO COOK SOFT & PUFFY ROTIS

1. Use sieved flour, if the flour is coarse or dough is not smooth / pliable the roti will
not puff up properly.

2. Put oil while kneading the dough & also grease your palms with little oil while
making dough balls.

3. Dough balls should be smooth & without cracks.

4. The balls should be flattened before placing it on the bottom plate. Close the upper
plate & press down the handle firmly at the same time else roti will slip out or stick
to the plate.

5. If dough or dough ball is hard or if you do not close the upper plate & press down
the handle firmly at the same time, then the ball will not take the proper shape of
the roti.

6. Turn the roti two times only.

7. Remove the roti after it puffs up. Also do not keep the roti on the appliance for
more time as this will make the roti hard & chewy.

HOW TO CLEAN YOUR RICO ROTI MAKER

1. Unplug the unit and wait until non-stick surface gets cool.

2. Do not dismantle your Rico Roti Maker for cleaning.

3. After every use clean the non-stick surface of your Rico Roti Maker with a damp
soft cloth. Use slightly moistened cloth. Do not use wet cloth.

4. Do not immerse the bottom portion of the Roti Maker in water.

5. Do not use metallic or plastic scrubber as it may damage your Roti Maker's
non-stick surface. Do not use any kind of washing powder or spray for cleaning
the surface of your Roti Maker.

If the AC power supply cord wire is damaged in any way, then please take the
appliance to the manufacture or an authorized service centre for repairs/
replacement only. Please do not attempt to get it repaired from an
unauthorized person.

HOME APPLIANCES WARRANTY CARD
WARRANTY CONDITIONS & SERVICE PROCEDURE
Please preserve this warranty card and the cash memo and ensure that it is duly stamped (with

the date stamped) and signed by the dealer. A warranty card or cash memo which is not
stamped and signed by the dealer will be treated as invalid.

Kindly ensure you post the half portion to Rico Head office or update your details on our website
www.ricoappliances.com.
Conditions of the Warranty:-

Your Rico product is warranted against manufacturing defects for ~ months from the date of
purchase. The product is warranted against manufacturing defects only. This product is
designed for domestic use only.

This warranty does not apply to

e Normal Wear and tear of parts or surface coating

e Faults which may be due to wrong usage, faulty handling, damage in transit, usage of
spurious parts, neglect or accident are not covered by this warranty

e Damages resulting from accidents, mishandling or negligence on the part of the customer
and fluctuation in supply voltage.

e Surface Coating, body aesthetics, plastic parts, neon lamps, bakelite parts, rubber/nylon
parts, push buttons & bulb.

e Damages resulting due to usage of power supply other than specified 220/230 Volts, AC,
50 Hz. eg: inverters generators etc.

e Forhumming noise generated due to usage of electronic fan regulators of any make.
Should your Rico product become un-operational during the warranty period, Kindly
contact your nearest authorized Rico Dealer / Service Centre. (List is available on
www.ricoappliances.com)

Subject to the above - The defective part will be repaired / replaced free of charge for
labour or materials, at our discretion & option, provide that:

e The unitis returned at your cost to our Authorized Service Centre along with the stamped
and signed Cash Memo and Warranty Card.

e The unit is installed, used and maintained strictly in accordance with the instructions
provided.

e Theunitis not opened or tampered with by anyone except our Authorized Service Centre
or technician.

CONSEQUENTIAL DAMAGE

Liability for consequential loss or damages is neither accepted nor is it implied. The warranty
extended herein is in lieu of all implied conditions and warranties under the law and is confined
to the repair or replacement of defective parts and does not cover any consequential or
resulting liability, damage or loss. The warranty in no case shall extend to payment of any
monetary consideration whatsoever or the replacement or return of the products as whole,
liability for consequential loss or damage is neither accepted nor is implied.

SERVICE AND REPAIRS
Please get the product repaired only from our authorised service centre.

This warranty is confined to the repair or replacement of defective parts. Any expenses incurred

on collecting and returning the product to the customer and/or on the service personnel who will

visit the customer, such as to and fro conveyance, incidentals etc., shall be borne by the
customer.

Please note that this warranty is issued subject to the jurisdiction of the competent courts in
Mumbai INDIA only.

The company’s liability under this warranty shall in no event, and under no circumstances,
exceed the price paid by the customer.

In the event of repairs of any parts of the water filter, this warranty will there after continue
and remain in force only for the unexpired period of the warranty.

To avoid unnecessary repairs, please study the instruction manual carefully before operation.
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