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HOME APPLIANCES WARRANTY CARD 
 

WARRANTY CONDITIONS & SERVICE PROCEDURE 
 
Please preserve this warranty card the cash memo and ensure that it is duly stamped (with the date stamped) and 
signed by the dealer. A warranty card or cash memo which is not stamped and signed by the dealer will be 
treated as invalid.  
 
Kindly ensure you post the half portion of the warranty card, to Rico Head office or update your details on our 
website www.ricoappliances.com . 
 
Conditions of the Warranty:- 
Your Rico product is warranted against manufacturing defects for 12 months from the date of purchase. The 
product is guaranteed against manufacturing defects only. This product is designed for domestic use only. 
 
This warranty does not apply to 

�  Normal Wear and tear of parts or surface coating 
�  Faults which may be due to wrong usage, faulty handling, damage in transit, usage of spurious parts, 

neglect or accident are not covered by this warranty 
�  Damages resulting from accidents, mishandling or negligence on the part of the customer and 

fluctuation in supply voltage. 
�  Surface Coating, body aesthetics, plastic parts, neon lamps, bakelite parts, rubber/nylon parts, push 

buttons & bulb. 
�  Damages resulting due to usage of power supply other than specified 220/230 Volts, AC, 50 Hz. eg: 

inverters generators etc. 
�  For humming noise generated due to usage of electronic fan regulators of any make. 
 
Should the your Rico product become un-operational during the warranty period, Kindly contact your 
nearest authorized Rico Dealer / Service Centre. (List is also available on www.ricoappliances.com ) 
 

Subject to the above - The defective part will be repaired / replaced free of charge for labour or materials, 
at our discretion & option, provide that: 

�  The unit is returned at your cost to our Authorized Service Centre along with the stamped and 
signed Cash Memo and Warranty Card. 

�  The unit is installed, used and maintained strictly in accordance with the instructions provided. 
�  The unit is not opened or tampered with by anyone except our Authorized Service Centre or 

technician.  
 
CONSEQUENTIAL DAMAGE  
 
Liability for consequential loss or damages is neither accepted nor is it implied. The warranty extended herein is 
in lieu of all implied conditions and warranties under the law and is confined to the repair or replacement of 
defective parts and does not cover any consequential or resulting liability, damage or loss. The warranty in no 
case shall extend to payment of any monetary consideration whatsoever or the replacement or return of the 
products as whole, liability for consequential loss or damage is neither accepted nor is implied. 
 
4. SERVICE AND REPAIRS 
 
Please get the product repaired only from our nearest Office, Dealer or Customer service centre. 
This warranty is confined to the repair or replacement of defective parts. Any expenses incurred on collecting 
and returning the product to the customer and/or on the service personnel who will visit the customer, such as to 
and fro conveyance, incidentals etc., shall be borne by the customer. 

 
 

Please note that this warranty is issued subject to the jurisdiction of the competent courts in Mumbai INDIA 
only. 

 
To avoid unnecessary repairs, please study the instruction manual carefully before operation. 






