
Client & Clinic Covid Guidelines

Please read and follow these guidelines

CLIENT: Passive Pre-screening Questionnaire

1. Do you have a fever, onset of a new cough, worsening of a chronic cough, shortness of
breath, or difficulty breathing?

2. Have you been in contact with anyone with acute respiratory illness, or traveled outside
of Canada in the last 14 days.

3. Do you have a confirmed case of COVID-19 or been in contact
with a person who has had a confirmed case of COVID-19

4. Do you have two or more of the following symptoms:
-Sore throat
-Hoarse voice
-Difficulty swallowing
-Decrease or loss of sense of smell or taste
-Chills
-Headaches
-Unexplained fatigue
-Diarrhea
-Abdominal pain
-Nausea/Vomiting
-Pink eye
-Runny nose/ sneezing without other known cause
-Nasal congestion without other known cause

5. If you are 65 years of age or older and you are experiencing any of the following
symptoms:

-Delirium
-Unexplained or increased frequency of falls -
-Acute functional decline Worsening of chronic conditions

If you answered yes to any of these questions please do not book an appointment and consult
your medical physician or telehealth.

When you arrive at the Clinic, follow the following guidelines (next page)
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CLINIC: Office Safety Protocols
1. Please visit the bathroom at home before you arrive at the clinic.
2. All people entering the office are asked to wear their own face masks.  A hand

sanitization station will be available to sanitize hands upon entering the clinic
3. Only the patient is permitted to enter at the time of the appointment. Spouses, friends,

and drivers are to wait outside
4. Patients will be scheduled with a staggered schedule with longer times between

appointments, as the waiting room is closed at this time, to ensure social distancing
5. No walk-ins will be treated. We kindly ask that you pre-book your appointment.
6. Please arrive on time, not early in order to keep our appointment safely spaced.
7. If you require initial assessment forms, we ask that you complete them prior to arriving at

the clinic, as they will be emailed to you. Should you not be able to print the forms, we
will bring them to you outside the office 5-10 minutes before your scheduled appointment
and they are to be completed in your vehicle prior to your scheduled appointment.

8. All providers will wear a mask, wash their hands/sanitize prior to interacting with every
patient. The treatment table will be disinfected between every treatment, all high touch
areas will be disinfected regularly.


