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Incorrect setup, handling, adjustments,
or maintenance can lead to serious
injury, accidents and/or death. 

Thank you for purchasing a set of e11even 
wheels! e11even combines performance 
with value to form unmatchable products. 
Our product is a 10 - the value makes it an 
11! 

Our goal is to provide the absolute best 
value in high-performance cycling wheels 
and accessories. e11even products are 
designed by bicycle industry veterans who 
source from the world's leading suppliers. 
We create high-performance cycling 
products at a revolutionary price, for savvy 
customers.

Your new e11even wheels are designed to 
be durable, reliable and race-worthy. 
They've been assembled by hand to exact 
specifications to ensure years of trouble-free 
service and they have passed rigorous 
quality control inspections.

This manual provides safety instructions and 
tips to keep your wheels spinning in the 
best possible condition. Please read it 
thoroughly, and if you have any questions or 
problems, please send us an email at 
info@e11evenbike.com or call us at (888) 
905-8243.

Unpacking Your Wheels
Thoroughly inspect the outer packaging of 
your wheels upon delivery to check for 
damage that may have been caused by 
shipping. 

Once the outer inspection is complete, 
carefully open the box and remove the 
wheels from their internal packaging. 
Inspect them carefully for any signs of 
damage. 

Take clear photos of any packaging and/or 
product damage. Contact us immediately 
and do not use the wheels if they, or their 

packaging, appear to have been damaged.

We recommend saving all packaging 
materials that accompany your wheels.

Notice: Use and Care
This manual is not intended to be a 
comprehensive assembly, use, service, 
repair or maintenance guide. e11even 
wheels and their accompanying 
components, such as quick release levers, 
carbon-specific brake pads, and high 
pressure rim tape (used on clincher rims) 
have been designed and engineered 
specifically to exacting detail. As a result, 
e11even wheels and components require 
particular skill and attention to use and 
maintain.

If you lack the training or tools to correctly 
use and maintain your wheels, we 
recommend taking them to a local, 
reputable bike shop for servicing. 

Throughout the manual, this symbol
indicates critical safety instructions.
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Important Warnings

Compliance with the instructions in this 
manual is necessary to prevent accidents, 
damage, and malfunctions of the wheels 
and their related components.

e11even wheels and components must be 
compatible with the model of bicycle, fork, 
and frame with which they will be used. It is 
the responsibility of the purchaser to 
determine compatibility. If the purchaser is 
in doubt, we recommend asking a local 
reputable bike shop for assistance.

Installation and maintenance of e11even 
wheels requires a basic understanding of 
bicycles, wheels, and bicycle components. If 
you are not certain of your ability or if you 
lack the exact tools that are needed, please 
take your wheels to a local reputable bike 
shop for installation and servicing. 

e11even wheels and their associated parts 
should not be altered or modified.

e11even wheels and their associated parts 
should be used only in the way they were 
originally intended. Should they be used in 
other manners, the owner of the wheels 
assumes full responsibility and 
consequences.

DO NOT USE cleaning products or solvents 
that have a negative effect on epoxy resins.

DO NOT USE metal tire levers on carbon 
fiber or alloy rims. Use bicycle-specific 
plastic tire levers only. 

When replacing parts such as brake pads 
and rim tape, only use e11even original 
spare parts, which are available for purchase 
from www.e11evenbike.com.

Before Each Ride
Prior to each ride, perform a mechanical 
safety check of the wheels. Carefully 
examine for cracks and dings. Check spoke 
tension. Make sure the wheels are correctly 
attached to your bicycle, true, and that the 
tires are properly inflated. 

Examine tires for wear and other damage. 
Replace the tire if you can see its inner tube 
through the tire or if you can see the tire 
casing through the tire tread.

Make sure the wheels are straight and 
circular. Spin each wheel while it is properly 
attached to the bicycle. If a rim moves up-
and-down or side-to-side, do not ride it until 
it has been serviced by a reputable bike 
shop.

Disc Brake Wheels: make sure the disc brake 
rotor is clean and that it does not rub on the 
brake caliper.

Rim Brake Wheels: make sure rims are clean 
from grease, dirt, and debris. Braking on 
debris reduces effectiveness and can cause 
permanent damage to the rims.

If any damage is detected, do not use 
your wheels until they have been 
assessed and/or repaired.

Never place or store your wheels in areas 
where direct or indirect heat is over 
90 degrees Fahrenheit, as this can degrade 
the materials, damage the wheels and make 
them potentially unsafe to ride.

NOTE: Incorrect setup, handling, 
adjustments, storage, service, or 
maintenance, can lead to injuries, 
accidents, or possible death.
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Braking Information NOTE: the following information applies to 
e11even Carbon Wheels with Rim 
Brakes only.

Due to mechanical friction, the brake tracks 
of carbon fiber wheels are highly 
susceptible heat build-up during braking, 
which can result in permanent or 
catastrophic damage to the rim.

To prevent damage and reduce risk of 
accident, injury, or death, it is critical to 
use e11even carbon-specific brake pads 
on your e11even carbon wheels. It is also 
critical to utilize safe braking 
techniques, as detailed in the previous 
section. 

Carbon-Specific Brake Pads (Rim Brakes) 
Accompanying each e11even carbon fiber 
wheelset are four e11even carbon-specific 
brake pads. e11even carbon-specific brake 
pads are exclusively designed for use with 
the high temperature-resistant rim braking 
surface of e11even's carbon fiber wheels. 

e11even carbon-specific pads use a non-
cork compound that provides optimal 
braking power and excellent modulation in 
all conditions, including rain and snow. 
When new, their braking force and 
modulation is reduced somewhat.

Using different pads, or using e11even pads 
with non-e11even wheels, can cause 
damage or deterioration in braking 
performance that could result in injury or 
death.

Failure to use e11even carbon-specific 
brake pads with e11even carbon fiber 
wheels will void all warranty coverage. 

If e11even carbon-specific brake pads have 
been used with alloy or other non-carbon 
rims, they cannot subsequently be used on 
carbon rims.

Safe Braking Techniques
Utilizing safe braking techniques can 
reduce the risk of possible accident, 
injury or death while riding. 

If you are new to riding or descending hills, 
or uncertain of safe braking practices, we 
recommend consulting with a local bike 
shop for professional advice on the topic.

Acclimate yourself to the braking dynamics 
of your new wheelset before riding long 
descents or in groups. Please note that 
carbon wheel rim braking is a bit less 
responsive than alloy rim or disc braking. 
 Familiarize yourself with the distance and 
the hand force needed to stop safely.

Before riding, always inspect brake pads, 
rotors, and rims for debris and verify proper 
alignment of the brake pads. Always clean 
the brake pads and rims after riding in wet 
conditions.. 

When braking, avoid "locking out" the 
brakes by squeezing with gentle pressure on 
the brake levers, instead of grabbing them 
forcefully. 

On descents, apply the brakes in a series of 
soft squeezes instead of a long, constant 
hold. Constant braking will heat the rim and 
potentially cause failure of the rim, inner 
tube, or tire.

Alternate braking between the front and 
rear brake, especially on long, fast descents. 

Take pauses in braking on long descents.

Wet conditions make braking more 
challenging. Practice braking in wet 
conditions alone, before riding in groups or 
racing.
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To reduce the risk of accident, injury, or 
death, we recommend reducing the air 
pressure in the tires slightly before long, 
mountain descents. The combination of rim 
heat due to braking and high air pressure in 
the tires can cause failures of the inner 
tube, tire, and/or rim.

Bedding in Disc Brakes
To bed in new disc brakes, ride at 
approximately 10 mph (16 km/h) and evenly 
apply both brakes, without skidding. Stop 
completely, release the brakes
and pedal back up to the target speed. 
Repeat the cycle of braking and 
accelerating at least 10 times.

Tire & Rim Compatibility 
For safety and optimal performance, we 
recommend only using tires that have a 
width that's compatible with the rim width of 
your e11even wheelset.

The rim width ("XX") is the first two digits of 
a five-digit code that's printed on the rims 
(XX-####). Refer to these tire width ranges to 
find optimal matches:

ROAD AND GRAVEL WHEELS
Narrow Rims (13 to 14mm wide) Compatible 
Tire Widths: 23, 25mm Narrow Rims (15 to 
17mm wide) Optimal Tire Widths: 23, 25, 
28mm Compatible Tire Widths: 30, 32mm

Note: 17mm Rims are additionally 
compatible with tire widths of 35, 37, 40, 42, 
44, 45, 47 and 50mm

Medium Rims (18mm wide)
Optimal Tire Widths: 25, 28mm Compatible 
Tire Widths: 30, 32, 35, 37, 40, 42, 44, 45, 47, 
and 50mm
Medium Rims (19 to 24mm wide) Optimal 
Tire Widths: 30, 32, 35, 37, 40, 42, 44, 45, 47, 
and 50mm

Wide Rims (25mm wide)
Optimal Tire Widths: 42, 44, 45, 47, 50mm 
Compatible Tire Widths: 35, 37 and 40mm
 Wide Rims (26 to 30mm wide) Compatible 
Tire Widths: 40, 42, 44, 45, 47, and 50mm

MOUNTAIN WHEELS
Narrow/Medium Rims (19 to 24mm) Optimal: 
47,  50, 52, 54mm
Compatible: 55, 57, 58, 60, 62mm

Medium Rims (25mm wide)
Optimal: 47, 50, 52, 54, 55, 57, 58, 60mm 
Compatible: 62, 64, 65, 67, 70mm

Medium/Wide Rims (26 to 35mm) Optimal: 
55, 57, 58, 60mm

Wide Rims (36 to 40mm*)
Optimal: 64, 65, 67, 70, 72mm Compatible: 
54*, 55, 57, 58, 60, 62 mm
*39 and 40mm Rims are incompatible with 
54mm tires

Air Pressure
Tire manufacturers print the recommended 
pressure on the sidewalls of their tires for 
reference. Using a gauge and a bicycle 
pump, check and adjust the air pressure in 
your tires before every ride, taking care to 
never inflate a tire on a carbon clincher road 
rim to a pressure higher than 120 psi (8.3 
bar). 

e11even wheels feature wide, aerodynamic 
clincher rims. Because of this, inflating tire 
pressures over 120 psi or 8.3 bar is not 
recommended, as it will result in increased 
rolling resistance as a result of the tire/tube 
system being unable to absorb impact loads 
from the road. Additionally, it will cause 
discomfort and fatigue for the rider.



Cleaning
We recommend regular cleaning of your 
e11even wheels. Not only will this prolong 
the life of the wheels, it will ensure greater 
safety and allow for a close inspection of the 
wheels for signs of damage and wear. 

To clean the wheels, use warm water and a 
sponge to gently dislodge dirt particles 
from the rims, spokes, and hubs. Rinse with 
gentle water pressure in a downward 
motion and spin to dry.

If desired, mild cleaning products can be 
used in addition to water, but for all carbon 
fiber wheels, it is important to check 
beforehand that the cleaning products will 
not have a negative affect on the epoxy 
resins used in the rims.

DO NOT USE any cleaning products or 
solvents that could harm the resin that 
bonds carbon fiber wheels. 

If using mild cleaners, take special care to 
ensure that they do not come into contact 
with the logo decals, as this can cause 
superficial damage to the graphics.

When cleaning, pay special attention to the 
contact surface of the brake pads and check 
them for signs of wear. Pads should be 
replaced when they look visibly worn. Be 
sure to use e11even branded replacement 
brake pads, as other brands may not be 
compatible, especially for carbon fiber 
wheelsets, and using them will void the 
warranty coverage.

From time to time, we recommend 
removing the cassette from the free hub 
body and cleaning the drive mechanism 
with a soft cloth and greasing the ratchet 
ring driver.

Maintenance &
Technical Information
Brake Pads
Always use E11even carbon-specific brake 
pads on your E11even carbon wheels.

Hubs
The DT Swiss hubs in every E11even 
wheelset set the standard for smoothness 
and durability. Hub servicing should only be 
done by a professional mechanic. If you 
have problems with your hubs, please 
contact E11even directly.

Hub Drivers
All E11even road and gravel wheels come 
with Shimano drivers. Prior to installing or 
riding on your wheels, make sure that you 
have the correct hub driver for the cassette 
you're using.

Quick Release Levers
Properly tighten quick release levers in 
increments to ensure that the wheels stay 
firmly attached to the frame of the bike. A 
properly tightened lever will leave a slight 
imprint on the palm.

Rim Tape
We recommend always using E11even rim 
tape, which is specifically designed for use 
on our wheels. If using other brands of tape, 
ensure the width is compatible with the 
E11even clincher bed.

Torque Settings
Follow manufacturer's recommended 
torque settings for lock rings and rotors.

When replacing parts such as brake pads 
and rim tape, only use E11even original 
spare parts, which are available for purchase 
from www.e11evenbike.com.
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Warranty Policy
e11even wheels have a lifetime limited 
warranty that covers defects in material or 
manufacturing workmanship, provided the 
wheels are operated under normal 
conditions and use.  e11even wheels also 
have a 2 year guaranty against spoke 
breakage.

During the warranty period, e11even shall 
repair or replace, at its sole option, all parts 
that are found by e11even to be defective 
and subject to warranty. This limited 
warranty is made only to the original owner 
and it is not transferable. 

This limited warranty does not apply to 
normal wear and tear, nor to defects, 
malfunctions or failures that result from the 
abuse, neglect, shocks or crashes, improper 
maintenance, alteration, modification, 
accident, or misuse (including without 
limitation, bicycle motocross, stunt bicycling 
or similar activities), nor damage occurring 
during shipment, improper assembly or 
assembly with non-compatible products.

To initiate warranty coverage, please 
contact us at (888)-905-8243 or
info@e11evenbike.com.

Return Policy
Your satisfaction is our mission. For 30 
days from date of purchase, If you are 
not thrilled with your wheels you may 
exchange them for a credit or refund.  
Note that wheels need to be in "as new" 
condition free of scratches, marks etc.  
The wheels must also be returned in the 
original packaging.

No-Fault Replacement
Policy
e11even offers a “no-fault" replacement 
program that allows riders to return a set 
of wheels, whether damaged or not, in 
exchange for a discount off any set of 
regularly priced e11even wheels that are 
sold on our website at the time of 
replacement.

For program details, please contact us at 
(888)-905-8243 or
info@e11evenbike.com.
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