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Most Socially Responsible Companies in China 
Who are the global benchmarks and what are the best practices of Socially Responsible 

Companies in China? 
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I. HIGHLIGHTS

ZTE. According to the 2018 Corporate Social Responsibility (CSR) 

Index released by the CEIBS Center for Wealth Management, ZTE is 

the leader among Chinese listed companies. In 2017, it organized 25 

charitable activities with over US$1.4 million total donations.  

INDUSTRIAL COLLABORATION. ZTE has carried out industrial 

collaboration in a more open manner to build an industrial ecological 

chain with a win-win cooperation, allowing ICT to play a greater role 

in boosting the development of the real economy. 

RESEARCH & DEVELOPMENT.  ZTE grants a number of 

projects carried out within specialized research institutions on the 

basis of the CSR policy priorities by more than US$1.5 billion 

investments in Research & Development. 

ALIBABA. According to Alibaba’s recently released 2019s CSR 

report, the Chinese tech giant is taking the lead in creating a 

sustainable green development mode in many areas, such as supply 

chain, logistics, computing and recycling. Over the years, Alibaba 

received several awards for its CSR efforts. 

INTEGRATION OF BUSINESS AND CSR STRATEGIES. Since 

2012, Alibaba has announced the Platform CSR approach as their CSR 

strategy. It leveraged the group’s existing online platform businesses 

to develop CSR projects, typically from the bottom up. 

TCL. According to the 2018 CSR Index released by the CEIBS Center 

for Wealth Management, TCL is the second among Chinese listed 

companies. In 2018, TCL has conducted on-site inspections of eight 

subsidiaries, and found 50 CSR risky items. 

TRAINING AND PUBLICITY OF SOCIAL RESPONSIBILITY. 

To improve the business management level, TCL attaches great 

importance to the social responsibility knowledge popularization and 

publicity and carries out CSR knowledge training for the corporate 

leaders of various industries. 

Founded in 2002, J-InterSect uses a global benchmark and high value-add best practice framework to discover 

transformational solutions to the most complex challenges facing government, business, and NGOs. 
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