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3 WHY WE ARE THE BEST

Premier Partnership offer more than just a standard Managed Training Service with dedicated account teams to look after your requirements,

innovative systems in place to manage and monitor your training and award winning customer service across the whole process.

4 KEY BENEFITS

A look at the key benefits of having a Managed Training Service and how it can help your Learning and Development function save time, effort

and money.

5 OUR BESPOKE REQUEST SYSTEM

Our online portal for sourcing and booking training courses without the need to go out to tender. Our Premier HUB is a quick and simple way
to request courses where our dedicated supply chain team will do the background work for you by sourcing quotes and suppliers, letting you

choose the preferred option.

6 OUR MANAGEMENT INFORMATION SYSTEM

This industry leading product gives clients an opportunity to have detailed access to their data, enabling them to analyse upcoming and historical

events as well as monitor course attendance, costs and more.

1 WHO ARE PREMIER PARTNERSHIP?

Premier Partnership is the UKs largest independent Managed Training Service provider and sits on multiple frameworks making procurement
simple for the public sector. We are one of the UK’s leading providers of transformational learning and development, currently servicing a pool

of more than 400,000 learners through our managed training service contracts with public sector organisations across the UK.
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WHY WE ARE THE BEST

rﬁ%\‘ Dedicated point of
"~ contact

Average reduction
in costs

Average booking
response time
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e Our agility and willingness ¥ L 5 .
to flex elements of our '4*‘?@@/2 Over 1000 Su ppl 1ers
service to compliment all of (‘7' wr

your requirements and to
provide a truly bespoke
service

Learner Satisfaction

Access to our online
booking portal "HUB" and
our Learning Management
System M| dashboard
"Insights" (see page 5 & 6)

Long term clients
using the service

Industry-leading
accreditations including
Chartered Institute of

Management (CMl), Awa rd Winning

Institute of Occupational

Safety & Health (IOSH), - S
National Examination CIPD |25 ggmement dCChamber
Board for Safety & Health [EINALIST

(NEBOSH) and City & Guilds
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KEY BENEFITS OF OUR
MANAGED TRAINING SERVICE

Value for Money

e Pay no more than you are currently paying

e Discounted rates on Premier Partnership
products

e Non-exclusivity contract - use us when you
need us

Time Effective

* We source, administer and book your
learning requirements

e Direct purchasing without the need to
tender

Quality

e Over 28 years of experience in learning
development
e Access to over 1000 onboarded suppliers

and associates We also offer...

e Quality assurance
e A dedicated Client

Relationship Director (CRD)

Learning Management
System

Access our "Premier Insights" system to:
e track and evaluate Ml
e track course attendance
e track learner progression
* view feedback

Options

e We can onboard your incumbent
suppliers

* We can seek quotes from a range of
suppliers to find the one to suit your
needs

to guide you through the
learning development
process

In-house helpdesk with a
five-day turnaround on
course booking requests,
acknowledged within 24
hours

Calls answered within 14
seconds

Access to a free suite of
e-learning content

Full management of both
suppliers and associates
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0 U R B E S P 0 K E Sourcing and booking a course has never been easier.

Clients can use our HUB, our course booking system, to

R E u U E S T make course requests.

SY S T E M We will do all the background work for you with our
supply chain team processing your request within five
) days by approaching a number of suppliers and letting
The simple way to source the client choose their preferred option.
training without the need
for tender
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HUB Requests

Day
1

Day

Average number of Average number of Conversion rate from
days between days between quote sent to booking
request and quote: quote and booking: returned:

Based on 2021 figures of 1098 quotes sent and 775 courses booked




0 U R Our industry leading Premier Insights provides clients
with detailed access to their data to analyse upcoming
and historical events with access to detailed up to date

M A N A G E M E N T metrics data that is available at the touch of a button
saving time.
I N FU R M ATI 0 N Data is updated on a daily basis and links to our
comprehensive course booking and invoicing systems.

SY S T E M With Premier Insights, clients can view course

attendance information, delegate feedback, budget
Keep up to date with spends and more.

our innovative Learning
Management System
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Over 28 years as the
Managed Training
Service of choice

OVER 28 YEARS EXPERIENCE DELIVERY METHODS EXPERIENCED DELIVERY TEAM

Premier Partnership have
over 28 years’ experience as
the training provider of choice
for a wide range of employers
that are looking for a range

Courses delivered off the All our onboarded delivery
shelf, bespoke, face to face trainers are experts in
and virtually. their respective fields, are
CRB checked and undergo
~ Continual Professional

-—
-

of dynamic, engaging, and
creative learning tailored to
the ever-changing needs over
a variety of sectors.

Development

v

‘6 “We commissioned Premier Partnership to be our provider in October 2020. Their collaborative
approach to scoping and designing the contents of the training with our Resourcing and
Learning and Development team has been integral to the success of the training.”

Council Resourcing Manager of a large London Borough Council ”

6‘ "Premier Partnership's managed training service provides us with a 'one stop shop' for all of
our L&D needs, streamlining the procurement, management and delivery of learning solutions
across the organisation."

Chief Superintendent overseeing training at one of the UK's largest police services ”

6‘ “Premier Partnership have been really efficient and responsive to our requirements.
This is a true testament to all the staff at Premier in supporting us though these
unprecedented times.”

Sarah Sutton, Learning Manager Oxfordshire County Council. OXFORDSHIRE ”
COUNTY COUNCIL
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