
TLink™ Return Policy 
 
At TLink, we pride ourselves on customer satisfaction. You may return any item(s) in its original condition 
and packaging which you purchased directly from TLink’s website for a refund within thirty (30) days of 
the date the product was delivered to you. Credit will be applied to the credit card which was used for the 
purchase. We will gladly exchange your product or give you a full refund (excluding the shipping cost), 
whichever you prefer. Any products returned and received after 30 days from the delivery date are subject 
to replacement only at the discretion of TLink. We do not charge re-stocking fees. Your only cost for 
returning the item(s) is the cost of shipping it back to us. 
 
If you would like to return or exchange an item, please email support@GolfTLink.com for a Return 
Merchandise Authorization number (RMA#). Any packages returned without a RMA# are subject to being 
returned to sender. TLink is not responsible for lost or damaged shipments. We recommend you insure all 
returns. 
 
The returned merchandise must be sent back in its original packaging and returned in the same condition as 
when sold to you, including all packaging, parts, accessories, manuals, and documentation. The returned 
item(s) must be repackaged properly so that it is not damaged during shipping.  If you return a product 
without original packaging or not in the same condition it was sold to you in, you may not be entitled to 
any refund. 
 
If your product is defective (rather than being an item that works but which you no longer want for any 
reason), please email support@GolfTLink.com, and we will be glad to help you. All items have a Limited 
Warranty for one year from the date of delivery. 
 
TLink does not accept returns of products purchased through a reseller or distributor.   
 
If you purchased your TLink device from a retail or online store and wish to return it for a refund, please 
return the device to the retail or online store where it was purchased. Return policies will vary between 
dealers and in some cases restocking fees may apply. Please contact the dealer directly for information on 
their return policy. 
Returned merchandise must be shipped to: 
 
 
TLink Golf Inc. 
 
Address of Shipwire 
 
RMA Number: (insert your RMA number here - see above) 
 
Dock Door #24 
 
City, State ZIP 
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