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INTRODUCTION

Rigid Core Flooring is known for its durability, water resistance, and easy installation. This guide aims
to provide you with essential care and maintenance instructions to protect your investment.

GENERAL CLEANING GUIDELINES
Daily Cleaning

● Sweep or vacuum regularly to remove loose dirt and debris.
● Use a damp/ well wrung mop for general cleaning.
● Follow a pH-neutral cleaner recommended by the manufacturer.
● Avoid excessive water; wipe up any excess liquid promptly.

Avoid Harsh Chemicals
● Avoid using abrasive cleaners, wax, or polish.
● Do not use harsh chemicals that may damage the flooring surface.

PREVENTIVE MAINTENANCE
Furniture Pads

● Use furniture pads under the legs of heavy furniture to prevent scratching.
● Lift furniture when moving instead of dragging.

Mats and Rugs
● Place mats or rugs at entry points to trap dirt and prevent abrasion.
● Use rugs with non-staining backings.

Avoid High Heels and Sharp Objects
● Avoid walking on the floor with high-heeled shoes.
● Keep sharp objects, such as pet claws and high-heeled shoes, in good condition to prevent

damage.

SPECIAL CARE INSTRUCTIONS
Rigid Core Flooring in Wet Areas

● Ensure proper installation in wet areas like bathrooms and kitchens.
● Clean and dry the floor promptly if water is spilled.

Sunlight Exposure
● Use window coverings to minimize direct sunlight exposure.
● Rearrange furniture periodically to ensure even exposure.

Avoiding Excessive Moisture
● Use a humidifier in dry conditions to prevent excessive contraction.
● Wipe up any standing water promptly.
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REPAIR & RESTORATION
Repairing Scratches

● Use a touch-up kit for minor scratches.
● Consult the manufacturer for specific repair products.

Professional Restoration
● If significant damage occurs, consult a professional for restoration.
● Follow the manufacturer's recommendations for professional services.

ADDITIONAL TIPS
Regular Inspections

● Conduct regular inspections for any signs of damage or wear.
● Address issues promptly to prevent further damage.

Temperature and Humidity Control
● Maintain a stable indoor climate to prevent expansion and contraction.
● Follow the recommended temperature and humidity levels.
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