
Terms and Conditions 
 

1. Definitions: 
 
(a) "This Agreement" shall refer to the general terms and conditions detailed as amended,             

novated, supplemented, varied or replaced/substituted from time to time. Herein          
together with any schedules, annexures and attachments thereof. 

(b) "Customer" shall mean you - any specific individual person who accesses this            
Website; or wishes to place or who places an order for purchase of the Product(s) from                
the Seller through this Website. 

(c) "Item of Purchase" shall mean any item purchased from this Website (defined below)." 
 

(d) "Seller" shall mean the company Diamond Plus Ornaments Pvt Ltd which is the seller              
of the Product(s) offered for sale on this Website. 
 

2. Terms of Use: 
 
Please read the terms of use as in this Clause 2 ("Terms of Use") carefully before using this                  
website, www.diamondplus.in ("this Website"). By using this Website, you signify your           
explicit assent to this Terms of Use as well as the Website's Privacy Policy (provided               
hereinbelow). 
 
These Terms of Use sets out the legally binding terms of services available on the Website.                
The Seller reserves the right to modify or terminate any portion of the Website or the Services                 
offered by the Company for any reason, without notice and without liability to you or any                
third party. You are responsible for regularly reviewing these Terms of Use so that you will                
be apprised of changes, if any. Nothing in these Terms of Use should be construed to confer                 
any rights to third party beneficiaries. 
 

3. 10-Day Money-Back Policy: 
 
Any Customer who has made a purchase for an amount equal to or less than INR 1,00,000                 
may unilaterally request a refund (extending to 100% of the amount paid) or exchange any               
Item of Purchase within a 10 (ten) days from the date of purchase. 
 

4. Return Policy 
 
Any Customer who has made a purchase wishes to return an Item of Purchase after the expiry                 
of the 10 day period mentioned in Clause 3 above, may claim a refund of an amount                 
extending to the full amount as mentioned on the bill provided to the customer at the time of                  
purchase ("Full Bill Value") (not including GST and cost of making), provided that the              
maximum amount payable as refund under this Clause 4 shall be INR 1,00,000. For the               
avoidance of doubt, this refund does not include the GST and cost of making. 
 

5. Exchange Policy 
 
Any Customer who has made a purchase from the Website wishes to exchange an Item of                
Purchase, may redeem an amount equivalent of the Full Bill Value (not including GST) on               



any other product of the same or higher amount provided that the maximum amount payable               
as refund under this Clause 5 shall be INR 1,00,000. For the avoidance of doubt, this refund                 
does not include the GST. 
 

6. Buyback Policy 
 
The Seller may buy back any Item of Purchase, with a maximum product value of INR                
1,00,000 offered by any Customer. The purchase consideration for the buy back shall be at               
product value as in the invoice/bill subject to the following: 

 
(a) If the item is being offered to the Seller for buy back after a period of 5 (five) years,                   

the purchase consideration shall amount to the product value as on the invoice/bill,             
together with the cost of making. 

(b) If the item is being offered to the Seller for buy back after a period of 10 (ten) years,                   
the purchase consideration shall amount to the product value as on the invoice/bill             
together with the cost of making and GST. 

 
Further, it is clarified that the buy back policy in this Clause 6 does not apply to Items of                   
Purchase purchased at a discount of 30% or more.  
 

7. Return Payments 
 
In case of a refund claimed under Clauses 4 and 6 of this Agreement, the payment will be                  
made by way of online bank transfer or cheque within 15 (fifteen) days of sale return of                 
product.  
 
Payment for any transfer made by the Seller pursuant to Clauses 4 and 6 of this Agreement                 
will be made to the same bank account as the Item of Purchase was purchased from.  
 
Instant processing of payment shall only be provided in the form of company credit,              
maintained by the Seller. 
 

8. Resizing and Repairs 
 
The Seller shall, for the first instance, resize any ring purchased by a Customer free of charge                 
provided that this policy shall not apply to products where resizing is not possible. The Seller                
retains discretion to decide whether an item can be resized. 
 
If such resizing is not possible, a new piece of the same design will be delivered to the                  
Customer. 
 
Provided that, if the product value of the new piece/item is higher than the original item, the                 
difference, shall be borne by the Customer. 
 
Further provided that, If the product value of the new piece/item is lower than original               
piece/item, the balance amount shall be returned to the Customer in the form of store credit,                
or account transfer- as per the preference of the Customer. 
 



9. Repair Policy 
 
If an Item of Purchase, with a maximum product value of INR 1,00,000, requires repair, the                
Seller shall either replace/repair the concerned item in exchange for consideration to be             
charged from the customer. The consideration for repair/replacement shall be on the basis of              
the scope of work done, at the discretion of the Seller. 
 

10. Shipping 
 
All shipping charges incurred for any repair, resizing, replacement or return under this             
Agreement shall be borne by the Customer. 
 

11. Privacy Policy 
 
For clarity, by using the website, the Customer agrees to accept these terms and conditions               
of our Privacy Policy as well as the Website's Terms and Conditions. By accessing the               
Website, you are consenting access and our use to personal information and disclosure in              
any manner described in this Privacy Policy (“Privacy Policy”). For the avoidance of doubt,              
this Privacy Policy extends to both users who visit the Website but do not do any                
transactions on the Website as well as users who visit our Website and make a transaction. 

For the purpose of this Clause 11, the term "Personal Information" refers to information              
relevant to the Customer including, but not limited to the following: 

a. any information that identifies or can be used to identify, contact or locate the              
Customer, to whom such information pertains to, such as their name, address,            
phone number, fax number, email address, financial profiles, identification         
number, credit card information etc.  

b. Information collected by means of cookies that are installed on the Customer’s            
hard drive.  

c. Information such as the IP address of the Customer’s computer, the server from             
which the Customer is accessing the wWebsite and native mobile applications,           
details of the web browser and operating system used to access the Website or              
native mobile applications, date, time and place at which the Website was accessed             
by the Customer and native mobile applications etc. 

 

 

 


