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Congratulations on your new SAPPHIRE Solid Door Refrigerator. To ensure proper operation, please 
read this Operator’s Manual carefully before using this product. Keep this manual in a safe place for 

future reference.

! WARNING
California Proposition 65

Certain components in this product and its related accessories contain chemicals 
known to the state of California to cause cancer, birth defects or other reproductive harm.

PRODUCT REGISTRATION INFORMATION
Please record your model’s information. You will need to know this information whenever you call to request information or ser-
vice. The model’s information appears on a serial number plate.

Model Number:

Serial Number: 

You can register your appliance at:

SapphireAppliances.com

Or

Fill out the provided Warranty Registration Card and mail in.



1©  2 0 2 2  SAPPHIRE SAPPHIRE Refrigerator
Operator’s Manual

T AB L E  O F  CO NT E NT S
S AF T E Y .................................................................................................................................................3

SAF ETY  DEF IN ITION S........................................................................................................................3

SAF ETY  PRECAU TION S ....................................................................................................................3

S PE CIF ICAT IO NS ................................................................................................................................6

SAPPHIRE 1 5 - I N CH IN DOOR SOL ID DOOR REF RIG ERATOR .....................................................6

SAPPHIRE 2 4 - I N CH IN DOOR SOL ID DOOR REF RIG ERATOR .....................................................6

SAPPHIRE 2 4 - I N CH OU TDOOR SOL ID DOOR REF RIG ERATOR .................................................6

SAPPHIRE 2 4 - I N CH ADA HEIG HT- COMPL IAN T SOL ID DOOR REF RIG ERATOR ......................7

INS T AL L ING T H E  U NIT ......................................................................................................................8

REQ U IRED CAB IN ET OPEN IN G  .................................................................................................... 1 0

B U I L T- I N  CAB IN ET DIMEN SION S .................................................................................................. 1 0

SAPPHIRE 2 4 - Inch Indoor Cabinet Dimensions........................................................................... 1 0

SAPPHIRE 2 4 - Inch ADA Height- Compliant Cabinet Dimensions .................................................. 1 1

SAPPHIRE 1 5 - Inch Indoor Cabinet Dimensions............................................................................ 1 1

EL ECTRICAL  CON N ECTION ........................................................................................................... 1 2

AV OIDIN G  U SE OF  EX TEN SION  CORDS...................................................................................... 1 3

L EV EL IN G  THE U N IT........................................................................................................................ 1 3

REV ERSIN G  THE DOOR ................................................................................................................. 1 4

CU STOM DOOR PAN EL ................................................................................................................... 1 6

2 4 - Inch ADA Height- Compliant Solid Integrated Door Panel ........................................................ 1 7

1 5 - Inch Indoor Solid Integrated Door Panel .................................................................................. 1 7

Installing the Custom Door Panel.................................................................................................. 1 8

AN TI- TIP SY STEM ............................................................................................................................ 1 9

I N TEG RATED G RIL L / PL I N TH.......................................................................................................... 1 9



2

T AB L E  O F  CO NT E NT S

© 2022 SAPPHIRESAPPHIRE Refrigerator
Operator’s Manual

O PE RAT ING T H E  U NIT .................................................................................................................... 2 0

U SIN G  T HE C ON T ROL S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

T urning th e U nit On . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

Turning the Unit Off . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21

Entering th e D isplay  of Menu Item s . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

L igh ting Options . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

L igh ting Options -  Sc h ed uling N igh tligh t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

Lighting Options - Turning Nightlight Off . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 4

Setting T em perature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 5

Entering Sab b ath  Mod e. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 6

Ex iting or C anc elling Sab b ath  Mod e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 8

C h anging /  Ad j usting th e T em perature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 8

D efault T em perature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 9

C learing Sim ple Error C od es. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 0

Oth er /  Ad d itional Error C od es . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 0

Manually  C learing T em p Out of Range Error C od e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 1

EX PEC T I N G  N ORMAL  SOU N D S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 2

D EAL IN G  W I T H POW ER F AIL U RE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 2

CARE  AND  M AINT E NANCE ............................................................................................................ 4 3

C L EAN IN G  AN D  MAIN T AIN I N G  T HE U N I T . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 3

C leaning th e U nit’s Ex terior . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 3

C leaning th e U nit’s Interior . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 3

Ex tend ed  Period s of N on- U se . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 4

Rec om m issioning th e U nit. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 4

Starting U p th e U nit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 4

C leaning th e C ond enser. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 4

T RO U B L E S H O O T ING ...................................................................................................................... 4 6

D I S PO S ING T H E  U NIT ..................................................................................................................... 4 7

WARRANT Y ....................................................................................................................................... 4 8



3

S AF E T Y

© 2022 SAPPHIRE SAPPHIRE Refrigerator
Operator’s Manual

1
S AF E T Y  D E F INIT I O NS
T h e w ord s D AN G ER,  W ARN IN G ,  C AU T ION  and  N OT IC E are used  th rough out th is m anual to h igh ligh t im portant 
inform ation.  B e c ertain th at th e m eanings of th ese alerts are k now n to all w h o operate and  install th e applianc e.

! D ANGE R
Indicates a haz ardous situation that, if not avoided, will result in death or serious inj ury .

! WARNING
Indicates a haz ardous situation that, if not avoided, could result in death or serious inj ury .

! CAU T IO N
Indicates a haz ardous situation that, if not avoided, could result in minor or moderate inj ury .

NOTICE
Indicates a situation that can cause damage to the appliance and/or the environment, or cause the appliance 
to operate improperly.

S AF E T Y  PRE CAU T I O NS

POWER CORD PRECAUTIONS
• o not use the ppli n e i  the po er or  is ge   the po er or  is ge  h e  u li e  

elec tric ian replac e th e pow er c ord .  

• N ev er lift,  c arry  or d rag th e applianc e b y  th e pow er c ord .

• D o not c onnec t or d isc onnec t th e elec tric  plug w h en y our h and s are w et.

• Ne er unplug the ppli n e  pulling on the po er or  l s grip the plug r l  n  pull str ight out 
from  th e outlet.



4

S AF E T Y

© 2022 SAPPHIRESAPPHIRE Refrigerator
Operator’s Manual

MOVING PRECAUTIONS
• W h en m ov ing th e applianc e,  d o not turn it upsid e- d ow n and  d o not unlev el it m ore th an 

4 5  d egrees.

• D o not m ov e th e applianc e w ith out em pty ing it and  sec uring th e d oor in th e c losed  position.

INSTALLING PRECAUTIONS
• K eep v entilation openings,  in th e applianc e enc losure or in th e b uilt- in struc ture,  c lear of ob struc tion.

• T o av oid  a h az ard  d ue to instab ility  of th e applianc e,  th e applianc e m ust b e installed  in ac c ord anc e w ith  th e 
instruc tions.

OTHER PRECAUTIONS
• T o ensure proper v entilation for th e applianc e,  k eep ob struc tions aw ay  from  th e front of th e unit.

• eep ngers out o  the pin h point  re s  le r n e et een the oor n  inet re ne ess ril  s ll  
B e c areful c losing th e d oor w h en c h ild ren are in th e area.

• D o not touc h  th e ev aporator w ith  y our h and  w h en th e applianc e is operating.

• o not tte pt to rep ir or repl e n  p rt o  our ppli n e unless this nu l spe i ll  re o en s it  
e  u li e  te hni i n per or  ll other ser i e on the unit  

• C h ild ren 8  y ears of age and  old er and  people w ith  red uc ed  ph y sic al,  sensory  or m ental c apab ilities or lac k  
of ex perienc e and  k now led ge c an use th is applianc e if th ey  h av e b een giv en superv ision or instruc tion 
c onc erning use of th e applianc e in a safe w ay  and  th ey  und erstand  th e h az ard s inv olv ed .  

• N ev er allow  c h ild ren to operate,  play  w ith  or c raw l insid e th e applianc e.

• N ev er allow  c h ild ren to c lean and  m aintain th e applianc e w ith out superv ision.

• D o not use th e applianc e oth er th an for its intend ed  purpose.

• D o not touc h  th e c ond enser surfac es.  T h ey  are sh arp and  c an b e easily  d am aged .

• D o not use elec tric al applianc es insid e th e food  storage c om partm ents of th e applianc e,  unless th ey  are of 
th e ty pe rec om m end ed  b y  th e m anufac turer.

CLEANING AND MAINTENANCE PRECAUTIONS
• Ne er le n the ppli n e p rts ith le ui s  o not store or use g soline or other le 

pors n  li ui s in the i init  o  this ppli n e or n  other ppli n es  The u es n re te  re 
h az ard  or ex plosion.

• D o not use solv ent- b ased  c leaning agents or ab rasiv es on th e interior.  T h ese c leaners m ay  transm it taste to 
th e food ,  or d am age or d isc olor th e interior.

• If th e applianc e w ill not b e used  for a long tim e,  th orough ly  c lean it b efore th e nex t use.  C arefully  follow  
any  instruc tions prov id ed  for c leaning or th e use of sanitiz ing solution.  D o not leav e any  solution insid e th e 
applianc e after c leaning.
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• D o not use m ec h anic al d ev ic es or oth er m eans to ac c elerate th e d efrosting proc ess,  oth er th an th ose 
rec om m end ed  b y  th e m anufac turer.

• D o not d am age th e refrigerant c irc uit.

THE MANUFACTURER DISCLAIMS ANY RESPONSIBILITY IF THE ABOVE INSTRUCTIONS ARE NOT 
FOLLOWED.
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2
S APPH IRE  1 5- INCH  IND O O R RE F RIGE RAT O R

FEATURES 15-INCH INDOOR REFRIGERATOR

Electrical Requirement 115V/60Hz

Maximum Amp Fuse 15 amp

Net Capacity 2.8 cu-ft (78 L)

Temperature Setting 34°- 65°F (1°- 18°C)

Defrost Type Automatic

S APPH IRE  2 4 - INCH  IND O O R RE F RIGE RAT O R

FEATURES 24-INCH INDOOR INDOOR REFRIGERATOR

Electrical Requirement 115V/60Hz

Maximum Amp Fuse 15 amp

Net Capacity 5.1 cu-ft (143 L)

Temperature Setting 34°- 65°F (1°- 18°C)

Defrost Type Automatic

S APPH IRE  2 4 - INCH  O U T D O O R RE F RIGE RAT O R

FEATURES 24-INCH INDOOR OUTDOOR REFRIGERATOR

Electrical Requirement 115V/60Hz

Maximum Amp Fuse 15 amp

Net Capacity 5.1 cu-ft (143 L)

Temperature Setting 34°- 65°F (1°- 18°C)

Defrost Type Automatic
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S APPH IRE  2 4 - INCH  AD A H E IGH T - CO M PL IANT  RE F RIGE RAT O R

FEATURES 24-INCH ADA REFRIGERATOR

Electrical Requirement 115V/60Hz

Maximum Amp Fuse 15 amp

Net Capacity 4.7 cu-ft (132 L)

Temperature Setting 34°- 65°F (1°- 18°C)

Defrost Type Automatic
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3
! WARNING

F ire/ E x plosion H az ard
DO NOT install in spaces containing gasoline engines, fuel tanks or fuel line fittings. This device 
does not meet federal requirement for ignition protection.

IM PO RT ANT :

E lectrical T ips

• T h is applianc e m ust b e installed  w ith  all elec tric al c onnec tions in ac c ord anc e w ith  state and  loc al c od es.

• T h is unit req uires a stand ard  elec tric al supply  properly  ground ed  in ac c ord anc e w ith  N ational Elec tric al C od e 
and  loc al c od es and  ord inanc es.

• T h e fuse ( or c irc uit b reak er)  siz e sh ould  b e 1 5  am peres for 1 1 0V .

• T h e m anufac turer rec om m end s th at y ou prov id e a separate c irc uit th at serv ic es only  y our applianc e.  U se 
re ept les th t nnot e turne  off   s it h or pull h in

• Plug th e applianc e into a ground ed  th ree- prong outlet.  D o not rem ov e th e ground ing prong,  d o not use an 
ad apter,  and  d o not use an ex tension c ord .

• D o not k ink ,  pinc h  or d am age th e pow er supply  c ord  b etw een th e applianc e and  w all or c ab inet.

• B efore c onnec ting th e applianc e to th e pow er sourc e,  let it stand  uprigh t for approx im ately  4  h ours.  F ollow ing 
th is step w ill red uc e th e possib ility  of a m alfunc tion in th e c ooling sy stem  b rough t on b y  h and ling d uring 
transportation.

• Mak e sure to install th e unit on a lev el surfac e.  

Tips on Moving and Setting up the Unit

! CAUTION
T ip H az ard

Be sure to use caution when working around an uninstalled unit. The unit is capable of tipping over 
if it is not installed and properly anchored.

• U se tw o or m ore people to m ov e and  install th e applianc e.  F ailure to d o so c an result in b ac k  or oth er inj ury .

• Rem ov e th e pac k ing m aterials and  c lean th e applianc e b efore using it.
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Factors Affecting the Unit 

OTE:N Do not use an appliance intended for indoor use outside. Only use an appliance that is intended for outdoor 
use outdoors.

• N ev er k eep th e applianc e nex t to ov ens,  grills or oth er h igh - h eat resourc es.

• K eep th e applianc e on a h ard ,  lev el surfac e th at c an support th e unit w h en th e unit is full.  K eep th e applianc e 
lev el to h elp ensure it w ork s properly .  Y ou m ay  need  to m ak e sev eral ad j ustm ents to lev el th e unit.  If 
nec essary ,  ad j ust th e h eigh t of th e applianc e b y  turning th e feet.  See “ L ev eling th e U nit”  on page 1 3 .

• T o ensure proper serv ic e ac c ess and  v entilation,  all SAPPHIRE units sh ould  not h av e th e grill openings 
c ov ered .  T h ere are no ad d itional req uirem ents for v enting at th e top,  sid e or rear of th e unit.  

• T h ese units are to b e installed  und er a c ounter.  F ollow  th e rec om m end ed  spac ing d im ensions listed  in th is 
m anual.  Plac e th e elec tric al supply  in th e rec om m end ed  loc ation.
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REQUIRED CABINET OPENING 

! WARNING
F ire/ E x plosion H az ard

DO NOT install in spaces containing gasoline engines, fuel tanks or fuel line fittings. This device 
does not meet federal requirement for ignition protection. Failure to comply could result in injury or 
death.

A b uilt- in installation w ill allow  y ou to install th e applianc e und er a c ounter or in a k itc h en c ab inet if y ou respec t 
th e req uired  c learanc e spac e around  th e applianc e.  T h e applianc e m ust b e loc ated  to allow  c learanc e for th e 
elec tric al c onnec tion in th e rear of th e unit.

BUILT-IN CABINET DIMENSIONS 
A b uilt- in unit is d esigned  for z ero c learanc e at th e top and  eac h  sid e of th e unit.  T h e unit uses fan- forc ed  
c ond enser c ooling,  w h ic h  req uires air c irc ulation th rough  th e low er sec tion of th e unit.

OTE:N To ensure proper service access and ventilation, all SAPPHIRE units should not have the grill openings covered. There are no 
additional requirements for venting at the top, side or rear of the unit. 

SAPPHIRE 24-INCH INDOOR CABINET DIMENSIONS

Recommended location for electrical connection in either adjacent cabinet.

24.00"
(610 mm)

7.00"
(177 mm)

(864 mm)
"

"

"

"
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SAPPHIRE 24-INCH ADA HEIGHT-COMPLIANT CABINET DIMENSIONS

24.00"
(610 mm)

Recommended location for electrical connection in either adjacent cabinet.

"
"

"

"
7.00"

(177 mm)

SAPPHIRE 15-INCH INDOOR CABINET DIMENSIONS

Recommended location for electrical connection in either adjacent cabinet.

"

"

"

"

"

7.00"
(177 mm)

(864 mm)
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NOTICE
• If you remove the rubber feet from the bottom of the unit, reinstall the mounting screws into the bottom of 

the cabinet to avoid damage to components mounted to the base pan.

• Ensure that the air path for the grill remains unrestricted. Any restriction of airflow through 
the grill will disrupt normal operation of the unit, resulting in damage to components, and 
voids warranty.

NOTICE
The minimum distance the unit needs to be installed when adjacent to a wall is:

7.5 in. (190 mm) – 15-inch unit

11.0 in. (280 mm) – 25-inch unit

This distance is required to obtain full swing (135°) of the door and 2.75 in. (70 mm) when using the 90° pin 
(provided) to restrict the swing of the door. The two distances can help you make sure the handle does not hit 
the wall.

ELECTRICAL CONNECTION
D o not,  und er any  c irc um stanc es,  c ut or rem ov e th e th ird  ( ground )  prong from  th e pow er c ord .

F or personal safety ,  y ou m ust properly  ground  th is applianc e.  T h e pow er c ord  of th is applianc e features a th ree-
prong ground ing plug th at m ates w ith  a stand ard  th ree- prong ground ing w all outlet to m inim iz e th e possib ility  of 
ele tri  sho  h r  ro  the ppli n e  e  u li e  ele tri i n he  the ll outlet n  ir uit to e 
sure th e outlet is properly  ground ed .  It is y our responsib ility  and  ob ligation to h av e a stand ard  tw o- prong w all 
outlet replac ed  w ith  a properly  ground ed  th ree- prong w all outlet.
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Alw ay s plug th e applianc e into its ow n ind iv id ual elec tric al outlet.  T h e v oltage rating of th e outlet m ust m atc h  
th e rating lab el on th e applianc e.  T h is m atc h  prov id es th e b est perform anc e and  also prev ents ov erload ing th e 
ele tri l ir uits  hi h oul  use  re h r  ro  o erhe te  ires  

Ne er unplug our ppli n e  pulling on the po er or  l s grip the plug r l  n  pull str ight out ro  
th e outlet.  

Repair or replac e im m ed iately  all pow er c ord s th at h av e b ec om e fray ed  or d am aged .  D o not use a c ord  th at 
sh ow s c rac k s or ab rasion d am age along its length  or at eith er end .  

W h en m ov ing th e applianc e,  tak e c are not to d am age th e pow er c ord .

 the suppl  or  suffers ge  h e the nu turer  its ser i e gent  or si il rl  u li e  persons repl e 
th e supply  c ord  to av oid  a h az ard .

AVOIDING USE OF EXTENSION CORDS
B ec ause of potential safety  h az ard s und er c ertain c ond itions,  th e m anufac turer strongly  rec om m end s th at y ou d o 
not use an ex tension c ord  w ith  th is applianc e.

LEVELING THE UNIT
T h e applianc e req uires lev eling b efore it c an w ork  properly .  If nec essary ,  raise or low er th e unit b y  turning th e 
four lev eling feet on th e b ottom .  T h e m anufac turer rec om m end s using a c arpenter’s lev el to c h ec k  th e applianc e.
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NOTICE

It is extremely important that the appliance is level for optimum performance.

Ad j ust all four lev eling feet ev enly  so th at th e top of th e applianc e is at th e d esired  installation h eigh t and  is lev el.

1 . On a lev el surfac e,  plac e a c arpenter’s lev el on top of th e applianc e to see if it is lev el from  front to b ac k  and  
sid e to sid e.

2. Ad j ust th e h eigh t of th e lev eling feet as follow s:

• T urn th e lev eling feet to th e righ t to low er th at sid e of th e applianc e.

• T urn th e lev eling feet to th e left to raise th at sid e of th e applianc e.

REVERSING THE DOOR
T h is applianc e h as th e c apab ility  of th e d oor opening from  eith er th e left or righ t sid e.  T h e applianc e is d eliv ered  
to y ou w ith  th e d oor opening from  th e left sid e.  F ollow  th ese instruc tions sh ould  y ou d esire to rev erse th e 
opening d irec tion:  

1 . C h ec k  th e pow er c ord  and  m ak e sure it is not plugged  into th e outlet.

2. C arefully  rem ov e th e tw o plugs at th e top and  b ottom  of th e left sid e of th e applianc e.  Sav e th e plugs.

3 . L oosen b ut d o not rem ov e th e outer top and  b ottom  sc rew s on th e righ t- sid e h inge.
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4 . Rem ov e th e inner top and  b ottom  righ t- sid e h inge sc rew s.  Install th ese sc rew s ab out th ree turns in th e left-
sid e outer top and  b ottom  sc rew  loc ations.  

5 . Li t the oor off the p rti ll  loosene  right-si e s re s  ot te the oor n  position it on the t o p rti ll  
installed  left- sid e sc rew s.

6 . F inish  rem ov ing th e outer top and  b ottom  sc rew s from  th e righ t- sid e h inges.  Install th ese sc rew s in th e open 
h oles in th e left- sid e h inge loc ation.  T igh ten all sc rew s.
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7 . Install th e plugs into th e four open h oles on th e righ t sid e.

CUSTOM DOOR PANEL
A c ustom  d oor panel/ fram e c an b e fab ric ated  for th e applianc e.  Hand le h ard w are m ust also b e prov id ed ,  if 
need ed .

OTE:N Do not cover a glass door with a solid panel.

F inish  all sid es of th e c ustom  panel.  T h ey  m ay  b e v isib le w h en th e d oor is open.  

24-INCH INDOOR SOLID INTEGRATED DOOR PANEL

30" (762 mm) not to
exceed 31" (787 mm)

"
"

"

"

"

"

"
"

"

P
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24-INCH ADA HEIGHT-COMPLIANT SOLID INTEGRATED DOOR PANEL

"

"

"

"

"

" "
"

"
"

"

P

15-INCH INDOOR SOLID INTEGRATED DOOR PANEL

"

""

"

"

"
"

"

"

"

"
"

P
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INSTALLING THE CUSTOM DOOR PANEL
1 . Rem ov e th e d oor from  th e unit.

2. Rem ov e th e d oor seal to gain ac c ess to th e c ustom  d oor panel m ounting h oles.

3 . lign the top o  the usto  oor p nel ush ith the top o  the oor

4 . Ad j ust th e ov erlap of th e c ustom  d oor panel so it is eq ual on b oth  sid es of th e d oor.

5 . Sec ure th e c ustom  d oor panel to th e d oor using six  w ood  sc rew s ( prov id ed ) .
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6 . Reinstall th e d oor seal.  B e sure th e seal is properly  seated .

7 . Reinstall th e d oor to th e unit.

ANTI-TIP SYSTEM
1 . On b uilt- in installations,  onc e th e applianc e is in plac e and  lev eled ,  sec ure th e tw o anti- tip b rac k ets 

und erneath  th e c ountertop using th e tw o prov id ed  sc rew s.

2. If th e b rac k ets for th e anti- tip sy stem  c annot b e sec ured  ab ov e th e applianc e and  no w ood  is av ailab le,  
reloc ate th e b rac k ets for th e anti- tip sy stem  to th e sid e of th e applianc e for sec uring into an ad j ac ent c ab inet.

INTEGRATED GRILL/PLINTH
1 . An integrated  grill/ plinth  c an b e fab ric ated  if d esired .  T h e th ic k ness of th e panel sh ould  b e b etw een 1 / 4  

in.  to 3 / 8  in.  ( 6  m m  to 9  m m )  and  th e h eigh t w ill v ary  b etw een 3 - 5 / 1 6  in.  to 4 - 5 / 1 6  in.  ( 8 4  m m  to 1 1 0 m m )  
d epend ing on y our grill/ plinth  h eigh t.

OTE:N When �nishing the grill/plinth, be sure to stain the front, back and all edges to prevent warping.

2. Apply  d oub le- sid ed  tape to th e surround ing ed ges of th e integrated  grill/ plinth .

3 . Rem ov e th e b ac k ing paper from  th e d oub le- sid ed  tape.  C arefully  align th e grill/ plinth  ov er th e integrated  grill/
plinth  and  press it into position.

1/4 - 3/8 in.
(6-9 mm)

3-5/16 - 4-5/16 in.
(84-110 mm)

Double-Sided Tape
(Back Side)
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4
U S ING T H E  CO NT RO L S
T h e c ontrol panel is loc ated  at th e top of th e applianc e.

OTE:N You have 30 seconds to make a control change before the display reverts to the default screen.

OTE:N The clock time only displays if the user has set the NIGHTLIGHT function; otherwise the clock time does not appear on the screen.

TURNING THE UNIT ON
1 . Press th e ON / OF F  b utton (   ) .
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2. T h e refrigerator pow ers up and  d isplay s th e d efault tem perature sc reen.

OTE:N The factory default temperature must be 38°F. 

TURNING THE UNIT OFF
1 . Press th e ON / OF F  b utton (   )  and  h old  for 3  sec ond s.

2. The re riger tor po ers off n  nothing ispl s
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ENTERING THE DISPLAY OF MENU ITEMS
1 . T o enter th e m enu of settings,  press th e EN T ER b utton (   ) .

2. The ispl  sho s the rst enu ite  L T N  O T ON

3 . roll to the ne t enu ite   pressing the O N O  utton   ) .
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4 . roll to the ne t enu ite   pressing the O N O  utton   ) .

5 . roll to the ne t enu ite   pressing the O N O  utton   ) .

6 . To e it the enu  press the NT  utton    ) .

OTE:N Once you select a menu item, the system takes you directly to that particular setting.



2 4

O PE RAT ING T H E  U NIT

© 2022 SAPPHIRESAPPHIRE Refrigerator
Operator’s Manual

LIGHTING OPTIONS
1 . T o ad j ust th e ligh ting,  press th e EN T ER b utton (   )  to ac c ess th e m enu.

2. The rst enu ite  is L T N  O T ON  ress the NT  utton   ) .

3 . ress the O N rro    )  to reac h  th e d esired  setting.
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4 . To return  to the in enu  s roll o n  pressing the O N O    )  and  th en press th e 
EN T ER b utton (   ) .

LIGHTING OPTIONS - SCHEDULING NIGHTLIGHT
1 . T o sc h ed ule th e nigh tligh t setting,  press th e EN T ER b utton (   )  to ac c ess th e m enu.

2. The rst enu ite  is L T N  O T ON  ress the NT  utton   ) .
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3 . ress the O N O     to re h the UL  N TL T setting

4 . et the lo  ti e e ore re hing the esire  UL  N TL T setting  ress the NT  utton  
 ) .

5 . T h e d isplay  w ill sh ow  th e c loc k  at 00: 00 and  prom pt y ou to set th e h our.
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6 . et the hour using the U   O N O  uttons

7 . Onc e th e h our is set,  press th e EN T ER b utton (   ) .

8 . et the inutes using the U   O N O  uttons  
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9 . Onc e th e m inutes are set,  press th e EN T ER b utton (   ) .

1 0. ele t  or  using the U   O N O  uttons

1 1 . On e the    is set  press the NT  utton   ) .
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1 2. On e the ti e is properl  set  set the T T T  OU  or the UL  N TL T  pressing the 
U  or O N O  uttons

1 3 . Using the U   O N O  uttons  set the T T T  OU

1 4 . Onc e th e h our is set,  press th e EN T ER b utton (   ) .
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1 5 . Using the U   O N O  uttons  set the T T T  NUT

1 6 . Onc e th e m inutes are set,  press th e EN T ER b utton (   ) .

1 7 . Using the U   O N O  uttons  sele t T T T    
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1 8 . On e the    is set  press the NT  utton   ) .

1 9 . On e the st rt ti e is properl  set  set the N  T  OU  or the UL  N TL T  pressing 
the U  or O N O  uttons

20. Using the U   O N O  uttons  sele t the N  T  OU
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21 . Onc e th e h our is set,  press th e EN T ER b utton (   ) .

22. Using the U   O N O  uttons  set the N  T  NUT

23 . Onc e th e m inutes are set,  press th e EN T ER b utton (   ) .



O PE RAT ING T H E  U NIT

3 3© 2022 SAPPHIRE SAPPHIRE Refrigerator
Operator’s Manual

24 . Using the U   O N O  uttons  sele t N  T    

25 . On e the    is set  press the NT  utton   ) .

26 . UL  N TL T is no  set n  the ispl  ill sho  the e ult te per ture s reen ith the 
c resc ent m oon ic on and  th e tim e set.

OTE:N The factory default lighting setting is DOOR OPEN ONLY.
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LIGHTING OPTIONS - TURNING NIGHTLIGHT OFF
1 . To turn off the N TL T setting  press the NT  utton   )  to ac c ess th e m enu.

2. The rst enu ite  is L T N  O T ON  ress the NT  utton   ) .

3 . ress the O N O  utton    to re h the enu ite  TU N N TL T O

OTE:N The NIGHTLIGHT setting will remain on until user turns it off.
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4 . To on r  the setting  press the NT  utton   ) .

SETTING TEMPERATURE
1. To set the temperature, press the ENTER button (   ) .

2. ress the O N O  utton    to the ite   °F / °C and then press the ENTER button 
(   ) .
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3 . ress the O N O  utton   )  to reac h  th e d esired  setting.

4 . The e ult unit setting is  N T  To int in the  N T F )  
setting,  press th e EN T ER b utton (   ) .

OTE:N DEGREES FAHRENHEIT ( F) is the default setting and displays in increments of 1 degree. DEGREES CELSIUS ( C) displays in 
increments of 0.5 degrees.

ENTERING SABBATH MODE
1 . Press th e EN T ER b utton (   )  to enter th e m enu.
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2. roll o n to the NT  T  O  setting

3 . Press th e EN T ER b utton (   ) .

4 . The ispl  sho s nothing ut is still running n  in T  O  T h e d isplay  sh ow s noth ing,  b ut th e 
unit int ins the set te per ture uring the NT  T  O  le until n elle

OTE:N Door opening or closing will result in a 20-second delay with compressor, fan or damper function. 

OTE:N In the event of a power failure during SABBATH MODE, SABBATH MODE remains in effect. 

OTE:N The LIGHT is always OFF within SABBATH MODE.
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EXITING OR CANCELLING SABBATH MODE
1 . To e it or n el T  O  press the NT  utton (   ) .

2. T h e d isplay  rev erts b ac k  to th e d efault sc reen.

OTE:N The clock time in the lower right of the display appears ONLY if the clock time has been set in the NIGHTLIGHT function. Otherwise, 
no time will appear on the screen.

CHANGING / ADJUSTING THE TEMPERATURE
1 . To h nge the te per ture setting  press the U  or O N O  uttons to re h the 

d esired  setting.
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2. ress the O N O  utton   )  to c h ange /  ad j ust tem perature low er.

3 . ress the U  O  utton   )  to c h ange /  ad j ust tem perature h igh er.

OTE:N You do not need to press the ENTER button. The new setting will remain unless changed.

DEFAULT TEMPERATURE
T h e d efault tem perature is 3 8 ° F .

OTE:N Once you enter a �nal selection in the menu, the control / display always reverts back to the default display screen shown above.
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CLEARING SIMPLE ERROR CODES
The OO  O N lert soun s n  sho s OO  O N in the ispl  The lert uto ti ll  le rs hen ou 
properly  c lose th e d oor.

OTE:N The audible alert emits three beeping sounds that occur every 30 seconds after the door has remained open for more than 2 
minutes. The alert automatically clears when you properly close the door. This methodology applies to any error or alert that 
requires an audible alert.

OTHER / ADDITIONAL ERROR CODES
The T  OUT O  N  lert soun s n  sho s T  OUT O  N  in the ispl  until the set 
tem perature is restored .

The T  OUT O  N  lert ti tes hen the te per ture le el is out o  r nge   egrees hrenheit 
for a 1 2- h our tim e period .

T h e aud ib le alert em its th ree b eeping sound s th at oc c ur ev ery  3 0 sec ond s until th e set tem perature 
is restored .

To nu ll  le r the T  OUT O  N  lert  see the steps in nu ll  le ring Te p Out o  nge rror 
o e  on p ge 
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MANUALLY CLEARING TEMP OUT OF RANGE ERROR CODE
1 . To nu ll  le r the T  OUT O  N  lert  press the NT  utton   ) .

2. The ispl  sho s L  T  L T  ress the NT  utton   ) .

3 . The ispl  re erts  to the e ult ispl  n  the T  OUT O  N  lert le rs

OTE:N If the unit does not meet the set temperature within 12 hours, the TEMP OUT OF RANGE alert will initiate again. 
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E X PE CT ING NO RM AL  S O U ND S
our ne  ppli n e  e soun s th t re not ili r to ou  r  sur es li e the oor n  lls n e 

th e sound s seem  loud er th an th ey  ac tually  are.  T h e follow ing d esc rib es th e k ind s of sound s th at m igh t b e new  to 
y ou and  th e sourc e of th ose sound s:  

• ttling noises  o e ro  the o  o  the re riger nt  te s store  on top o  the ppli n e n lso e 
noises.

• The high-e ien  o pressor  e  puls ting or high-pit he  soun

• Y ou m ay  h ear th e sound  of th e c ond enser fan forc ing air ov er th e c ond enser.  

D E AL ING WIT H  PO WE R F AIL U RE
ost po er ilures re orre te  ithin  e  hours n  shoul  not ffe t the te per ture o  our ppli n e i  

ou ini i e the nu er o  ti es ou open the ppli n e oor   the po er is going to e off or  longer perio  
of tim e,  tak e th e proper steps to d isc onnec t y our applianc e.

WARNING
F ailure to unplug  the appliance could result in electrical shock or personal inj ury .

OTE:N When the appliance is operating, the evaporator is the only component that is cold.
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5
! WARNING

Electrical Shock Hazard
Always disconnect power at the source before working on the unit. Failure to unplug the appliance 
could result in electrical shock or personal injury.
• Do not touch the power plug when your hands are wet.
• Never unplug the unit by pulling on the cord. Grasp the plug and pull it out firmly.

CLEANING AND MAINTAINING THE UNIT
er or  perio i  le ning n  proper inten n e to ensure e ien  top per or n e n  long li e  The 

inten n e inter ls liste  in this nu l re se  on nor l on itions  ou  nt to shorten the 
inter ls i  ou h e pets or other spe i l onsi er tions

erio i ll  uu  ust n  irt ro  the on enser  hi h is lo te  ehin  the grill t the otto  ront o  the 
unit

CLEANING THE UNIT’S EXTERIOR
le n the oor n  inet ith  il  etergent n  r - ter solution  su h s  o   g  o  ish- shing 

li ui  i e  ith  g llons o  r  ter  o not use sol ent- se  or r si e le ners  Use  so t sponge n  
rinse the unit ith le n ter  ipe the unit ith  so t  le n to el to pre ent ter spotting

le n st inless steel ith  il  etergent   r - ter solution n   p loth  Ne er use n r si e 
le ning gent

CLEANING THE UNIT’S INTERIOR
hen ne ess r  thoroughl  le n the insi e o  the unit ith il  so p n  ter  

hen le ning  le e the unit turne  off n  le e the oor open  Le ing the oor open llo s ir to r  the 
insi e o  the inet  re u ing the h n e or il e  n  ge to the ol  e h nis s o ponents
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EXTENDED PERIODS OF NON-USE

! WARNING
E lectrical S hock H az ard

Alway s disconnect power at the source before working  on the unit.

OTE:N Do not winterize this unit with ANY type of anti-freeze; damage to the mold coating will occur, invalidating product’s Limited 
Warranty and creating potential health hazards.

Turn off the ele tri  suppl  t the in po er sour e  e o e the po er or  ro  the ele tri l outlet

Le e the oor open to llo  or ir ul tion n  to pre ent ol  n  il e

Le e the po er or  unplugge  until re  to use

NOTICE
N ever pull on the pow er cord to unplug the appliance f rom the electrical outlet. G rasp the plug of  the pow er 
cord and pull it out rmly.

RECOMMISSIONING THE UNIT
estore po er to the unit  

ter n initi l ool o n perio  o  -  inutes  the unit ill le ppro i tel  e er   inutes

STARTING UP THE UNIT
Turn on the po er  

Turn on the unit  pressing the po er utton  

The n n  o pressor ill nor ll  turn on i e i tel  resulting in ir ir ul tion through the grill n   
int hu  ro  the o pressor   

CLEANING THE CONDENSER

! WARNING
E lectrical S hock H az ard

Alway s disconnect the power at the source before working  on the unit.
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! CAU T IO N
S harp O bj ect H az ard

D O  NO T  touch the condenser surface. T he condenser has sharp edg es and can be 
easily damaged.

 irt  or logge  on enser pre ents proper ir o  n  uses higher-th n-re o en e  oper ting 
te per tures th t  le  to o ponent ilure  le n the on enser or h e it le ne  t le st on e e er  si  

onths

Unplug the ppli n e or is onne t po er

e o e the t o s re s un er the ront o  the unit  entl  pull on the grill n  re o e it

e o e irt n  lint ro  the on enser n  the unit o p rt ent ith the rush tt h ent o   uu  
le ner

osition the grill on the unit n  se ure it ith t o s re s

lug in the ppli n e or re onne t po er
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PRO B L E M PO S S I B L E  CAU S E S S O L U T I O NS

• T h e applianc e d oes not operate. • Pow er failure.
• Applianc e not plugged  in.
• House fuse b low n or c irc uit 

b reak er tripped .

• Plug in th e applianc e.
• Replac e b low n fuse or reset c irc uit 

b reak er.

• T h e applianc e is not c old  enough . • D oor is opened  too often.
• D oor d oes not c lose c om pletely .
• D oor seal d oes not seal properly .
• F ront b ottom  grill d oes not h av e 

su ient entil tion
• Applianc e too c lose to a h eat 

sourc e.

• D o not open d oor too freq uently .
• See “ T h e D oor D oes N ot C lose 

Properly ”  b elow .
• B e sure d oor seal is properly  

seated  in groov e.
• G rills m ust b e c om pletely  

unob struc ted .
• K eep applianc e aw ay  from  h eat 

sourc es.

• The ppli n e turns on n  off 
freq uently .

• L arge am ount of c ontents h as 
b een ad d ed .

• D oor is open too often.
• D oor d oes not c lose c om pletely .
• D oor seal not sealing properly .

• Red uc e am ount of c ontent ad d ed  
at a tim e.

• D o not open d oor too freq uently .
• See “ T h e D oor D oes N ot C lose 

Properly ”  b elow .
• B e sure d oor seal is properly  

seated  in groov e.

• T h e d oor d oes not c lose properly . • Applianc e not lev el.
• D oor w as rev ersed  and  not 

properly  installed .
• T h e sh elv es are out of position.

• B e sure applianc e is installed  on 
h ard  lev el surfac e.

• V erify  d oor is properly  installed .
• V erify  sh elv es are properly  

installed .

• N oise d uring operation. • F eet are not lev eled .
• C ertain sound s are norm al.

• L ev el th e feet.  See “ L ev eling th e 
U nit”  on page 1 3 .

• See “ Ex pec ting N orm al Sound s”  
on page 4 2.

• T h e c om pressor w ork s ab norm ally  
w ith  a b uz z ing noise.

• T h e v oltage is low er th an 
rec om m end ed .

• Stop th e applianc e and  d o not 
restart until th e v oltage is norm al.



4 7

D I S PO S ING
T H E  U NIT

©  2 0 2 2  SAPPHIRE SAPPHIRE Refrigerator
Operator’s Manual

7

This symbol on the product or its pack aging indicates that you cannot treat this product as normal domestic 
trash;  you must hand it in to a collection point for recycling electric and electronic appliances. Y our contribution to 
the correct disposal of this product protects the env ironment.

Contact your local municipal authority if you need more information about recycling this product. 

! D ANGE R
Alway s remove the door and keep the shelves in place when discarding  this appliance so children 
may  not become entrapped.
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L I M I T E D  WARRANT Y  CO V E RAGE
The L egacy Companies, warrants to the original purchaser of its SAPPHIRE products that they will be free from 
defects in materials and work manship for the following time periods from the date of purchase shown on the 
sales receipt:

Two ( 2 )  year Parts &  On- site L abor

F iv e ( 5 )  years Compressor W arranty ( Parts only)  

WARRANTY EXCLUSIONS

NO  CO NS E Q U E NT IAL  D AM AGE S :  SAPPHIRE and The L egacy Companies are not responsible for any 
economic loss or special, indirect or conseq uential damages including without limitation;  loss of rev enue and loss 
or damage arising from food or product spoilage claims.  

WARRANT Y  IS  NO T  T RANS F E RAB L E :  This warranty is not transferable or assignable and applies only to the 
origin l eri e  pur h ser

NO  IM PL IE D  WARRANT Y  O F  M E RCH ANT AB IL IT Y  O R F IT NE S S  F O R PART ICU L AR S E RV ICE :  There are 
no other warranties statutory, ex press, or implied. This L imited W arranty is the ex clusiv e warranty and made in 
lieu o  ll other rr nties in lu ing n  i plie  rr nties or n  rr nties o  er h nt ilit  or tness or  
particular purpose.

F IL ING WARRANT Y  CL AIM S :  All warranty claims for SAPPHIRE products must be made directly through The 
L egacy Company’s Technical Serv ice Department. All claims should include:  model and serial number, proof of 
purchase, date of installation, location purchased, and all pertinent information supporting the ex istence of the 
claim.

IM PRO PE R E L E CT RICAL  AND  WAT E R CO NNE CT IO NS :  SAPPHIRE and The L egacy Companies are not 
responsible for the repair or replacement of any failed or damaged components resulting from electrical power 
failure, the use of ex tension cords, low v oltage or v oltage spik es to the unit. L ik ewise, repair or replacement 
attributable to low water pressure, high water pressure or contaminated water are not cov ered by this L imited 
W arranty.

IM PRO PE R U S AGE :  N either SAPPHIRE nor The L egacy Companies assumes liability for parts or labor 
cov erage for component failure or other damages resulting from improper usage or installation or failure to clean 
and/ or maintain the product as set forth in the Owner’s Manual prov ided with each unit.
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CO NS U M AB L E S :  This rr nt  oes not in lu e onsu le p rts su h s ter lters n  light ul s  

AD J U S T M E NT S  &  CAL IB RAT IO NS :  Adj ustments including calibrations, lev eling, tightening of fasteners, or 
utility connections normally associated with the original installation are the responsibility of the dealer, installer 
or the end user and not the responsibility of SAPPHIRE or The L egacy Companies and will not be considered 
warranty issues for this L imited W arranty.

CO NS E Q U E NT IAL  D AM AGE S :  This warranty does not cov er any defect due to, or resulting from, ordinary wear 
and tear, handling, abuse, misuse, or harsh chemical action, nor shall it ex tend to any product from which the 
seri l nu er h s een re o e  or ltere  or o i tions e  un uthori e  ser i e personnel or ge 

 oo  re  e rth u e or other ts o  o

O U T S ID E  U .S . &  CANAD A:  This warranty does not apply to, and SAPPHIRE and The L egacy Companies are 
not responsible for any warranty claims made on products sold or used outside of the U nited States and Canada 
or any territories of the U nited States of America. 

AL L  RE PAIRS  AND  S E RV ICE  M U S T  B E  M AD E  B Y  A S APPH IRE  AU T H O RIZ E D  T E CH NICIAN.

Customer Serv ice:  1 .8 6 6 .7 5 4 .6 6 7 2
SAPPHIRE Appliances |  The L egacy Companies

3 3 5 5  Enterprise Av enue, Suite 1 6 0 , W eston, F L  3 3 3 3 1
email@ sapphireappliances.com |  SapphireAppliances.com
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