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Congratulations...

...You have made one of the best decisions in your life by deciding to invest in good 
sleep and thereby improving your quality of life and wellbeing. This service manual 
is prepared for you so that you can take care of your bed in the best possible way.  
Sleep hygiene and ergonomics are things that improve when you focus on quality 
and on the regular maintenance of your bed. With this service manual you can 
handle the products correctly and thus extend their life span and user comfort. 
You sleep one third of your life, so why not sleep well!  With more than 30 years of 
product development and sleep specialisation, we have put together this informa-
tion pack to ensure that the bed we manufacture will serve you as long as possible 
and well. You’re on your way to a better sleep ...

         Sweet Dreams!
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The delivery date of the bed   ____  .  ____  . 20 __

The delivery date of the mattress   ____  .  ____  . 20 __

The delivery date of the mattress topper ____  .  ____  . 20 __ 

The delivery date of the pillow   ____  .  ____  . 20 __  ____  .  ____  . 20 __

   ____  .  ____  . 20 __  ____  .  ____  . 20 __

The delivery date of the duvet   ____  .  ____  . 20 __  ____  .  ____  . 20 __

   ____  .  ____  . 20 __  ____  .  ____  . 20 __

T H E  B E G I N N I N G  O F  G O O D  S L E E P

The date mattress topper

cover is washed.

The date pillow is washed.

The date duvet is washed.

M A I N T E N A N C E  I N T E R V A L S

Mark here when you wash or change your mattress, mattress topper, pillow, duvet or bed base. The 
following pages show the recommended maintenance and washing intervals for the different parts.

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 ___

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __
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M A I N T E N A N C E  I N S T R U C T I O N S

TIP! 
Properly followed maintenance instructions will extend the lifespan of your mattress.

Wash the pillow cover Twice a week Wash the pillow Every 3 months

Wash the bed sheets  Once a week Wash the duvet Once a year

Wash the mattress 
protector

Once a month Wash the mattress topper 
cover

Every 6 months

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 ___

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

  ____  .  ____ . 20__  ____  .  ____ . 20 __

Extend the lifespan of your bed by following these instructions, take care of the 
sleep hygiene and improve your sleeping comfort. Allow the bed to air before you 
dress the bed. During the night, while sleeping, the body lets out moisture that is 
absorbed into the bed.
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M A I N T E N A N C E  O F  T H E  B E D

TIP! 
Refluff a dry pillow and separate the fillings. Use a tumble dryer if possible. Use a safety 
pin to secure a zipper to the pillow cover to prevent the zipper from opening during 
wash. Follow the product’s washing instructions.

Pillows
Follow the washing instructions on the pillow. Unikulma ball fiber pillows can be washed 
at 60 degrees. The pillow should be washed every three months. While you sleep, 
your body sheds thousands of dead skin cells. They in turn attract dust mites, which, 
although harmless, do produce droppings that contain allergens. Letting these build 
up can trigger asthma, rhinitis or itchy eyes. Then, of course, there is a cosmetics, 
sweat, body fluids and oils from your skin and hair that may have soaked through your 
pillowcase.
It is advisable to change the pillow every two years. You can dry the ball fiber pillows 
with a tennis ball in the tumble dryer or flat dry on a level surface for a few days to 
maintain their fluffiness. The filling of the Astro pillow should not be washed, however 
you should vacuum it quarterly.

Bedlinen
Follow the washing instructions on the bedlinen. Dust mites die at 60 degrees or 
above. Bedlinen should be washed weekly or even more often. The more often you 
wash the bedlinen, the better you will maintain your bed hygiene. Blocked nose and 
eye discharge may decrease.
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Turning the mattress topper
It is advisable to rotate the mattress topper upside down and head to toe at 
regular intervals. See exceptions below. 

Cell foam filling
- The honeycomb shaped side upwards  
  the mattress topper is softer.
- The flat side upwards the mattress  
  topper is firmer. 

Duvet
Follow the washing instructions on the duvet. Wash the duvet at least once a year or 
more often. Allow the duvet to air after sleeping by leaving the bed undressed for a 
while, so that the moisture evaporates from the duvet and the bed. Use a lightweight 
duvet in the summer and thicker duvet in the winter. Wash the duvet at the time of 
change.

Mattress Topper 
Follow the washing instructions on the mattress topper. The filling cannot be was-
hed, however the cover can be washed at 60 degrees. Do not use a tumble dryer! 
The filling can be vacuumed and aired. The cover fabric should be washed twice a 
year. Unikulma’s fabrics are pre-washed. By following the washing instructions the 
fabrics do not shrink. After washing, the fabric must be stretched to its shape. Our 
product range includes a practical SteadyBody mattress protector, which when 
placed between bedlinen and matress topper reduces some of the absorption of 
body fluids, but not completely. It is recommended to wash the mattress topper 
cover even if mattress protector is used. 

Replace the mattress topper every five years. Often, the filling changes its shape 
where it is exposed to more pressure (shoulders and waist area). Thus, the core 
eventually loses elasticity and functionality. When you replace your mattress top-
per, your sleep comfort will be restored. Use a mattress protector and wash it 
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Air-O-Bed
- Intended to be used 3D-material upwards.
- The structure of the 3D-material is  curved, the mattress topper remains 
  better in place when the curves point towards the head end.
- The 3D-material can only be folded longitudinally.

Air-O-Spring
- Intended to be used 3D-material upwards. Marked with a sticker.

Foot end Head end
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Mattress
We recommend replacing the mattress every ten (10) years, especially for hygie-
ne reasons and natural changes in the body to meet the current needs.

Your mattress is protected by bedlinen and mattress topper but the moisture 
from your body extends to the mattress thus affecting the surface materials. The 
materials will wear out and lose their elasticity. The mattress may appear fine, but 
all the dust and dirt have entered the mattress.

We recommend turning the mattress every six months from head to toe. Both 
ends of a tailor made mattress are identical and can be alternated. Caution, when 
turning the mattress the side of the sleeper may change.

A human body changes considerably within ten years. There are many things that 
affect the body for example exercise and ergonomics. After ten years it is time 
for you to upgrade your UnikLab measurements and check with an expert if your 
mattress still fits your body. We recommend an ergonomically adjustable flexible 
slat base for your bed.

TIP! 
You can check the condition of a mattress with an easy test. Place a mop handle 
across the mattress at the point where the mattress seems to be most elongated 
(shoulders, waist). Measure the centimeters from the bottom edge of the handle 
to the deepest point in the mattress. If difference is more than 2.5 cm, we recom-
mend replacing your mattress.
You notice that the mattress appears to have collapsed in the morning than in the 
afternoon, this is due to the fact the moisture from the body is absorbed into the 
materials.

2,5 cm
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R O T A T I N G  T H E  M A T T R E S S

The top surface of the mattress is antibacterial Tec-fabric. The fabric is stretchy 
to achieve the most benefit to sleeping comfort. The fabric optimally adapts to 
the body. The label on the mattress indicates the mattress type and to whom it is 
for. The label can be either at the foot end or under the head as the mattress is 
manufactured symmetrically; the ends of the mattress are mirror image. Rotate 
the mattress 180 degrees twice a year. If a mattress is made of individual springs 
for two sleepers, when the mattress is rotated, the sleeper’s sides will change.

Right side upwards

Wrong side upwards
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A flexible slat base is used to accommodate the support characteristics of the 
bed. With a flexible slat base, the spring mattress and mattress topper are impro-
ved to mold even better to the body than on a standard slats. Thanks to the flexi-
bility of the slat base, sleep comfort can be maintained regardless of bed owner’s 
weight fluctuation. All Unikulma beds have an adjustable slat base to provide a 
more versatile product to meet your needs. 

The slat base can be adjusted, if necessary to firmer or softer. For example du-
ring pregnancy the importance of an adjustable slat base is remarkably high. As 
weight increases, the flexibility of the mattress can be increased by adjusting the 
slats to firmer. When the weight decreases the bed can be adjusted to softer. The 
condition of the human spine, joints and muscles do not remain uniform, there are 
periods when back, shoulder or hip pain may occur. These are normal changes of 
the life cycle. The flexibility of the base allows it be adjusted to suit the user requi-
rement, this in effect reduces periods of pain essentially decreasing the recovery 
time for affected muscles. 

The base consists of flexible slats that are securely attached to the frame with 
rubber attachments. The upper body has adjustable slats consisting of two over-
lapping slats connected with rubber adjustment belts. The flexible slats act like 
leaf springs, when the belts are moved outwards, the bed is at its firmest, with 
the adjustment belts closer to the middle line of the bed, the bed is at its softest. 

We recommend keeping the slats at the factory setting (fig. 1) and adjusting them 
only when necessary. The adjustments can provide flexibility and support for the 
upper body.

These instructions also apply to the slats on the Unikulma motorised base. Before 
installing the flexible slats in the base frame remove the old slats from the base.

F L E X I B L E  S L A T  B A S E 

Right side upwards

Wrong side upwards
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Flexible slat base adjustment instructions 
• adjust max. 5-10 cm at a time 
• the time to get used to new adjustments is about 1-2 weeks, during this 
  period no other adjustments should be made 
• if you have any questions, please contact your Unikulma store
• adjust the adjustable slats symmetrically on both sides 
• in the divan sprung mattress adjustments must be made at both ends 
• the number of flexible slats varies by the model

Firmer

Softer 
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Adjusting the shoulder area 
• check the height of the pillow (see the page for sleeping positions) 
• adjust the slats under the hips to a softer / more flexible feel
• if the above adjustments are insufficient turn 2-3 slats under the shoulders

Head End



[ 14 ]

Give your body time to get used to a whole new sleeping position. We recommend 
sleeping on your side or back. Avoid sleeping on your abdomen as this forces the 
neck and spine to twist. Check your pillow, the pillow’s role is to support your head 
and relax your neck and shoulders. A pillow that is too high will leave the muscles 
tensed and the rest of the body will not have a chance to relax. Most often one 
good pillow is sufficient! Use breathable materials in the mattress topper, duvet 
and bedlinen.

•  Avoid a heavy meal before bedtime. Light salad, dairy products and fruits are  
 recommended for evening meals.

•  Avoid energy drinks, medicine and alcohol before going to bed. They disrupt  
 the sleep stages and the quality of sleep.

•  Make your bedroom a perfect and comfortable place for your own taste.

•  Before bedtime ventilate the bedroom, keep it clean and cool.

•  Keep a regular sleep routine - it’s worth it! Your sleep will be most effective. 

•  Light affects the secretion of melatonin the sleep hormone. It starts and 
 maintains your sleep. Take care of your bedroom’s blackout and let your   
 sleep patterns work to your advantage.

•  If you are suffering from heartburn or snoring, raise the head end of your bed by 
 2 to 10 cm. 

•  If you snore heavily, you often wake up sweating or you are unexplainably tired  
 in the daytime, investigate the possibility of a sleep apnoea with your doctor.   
 Sleep apnoea should be treated properly.

•   Light exercise during the evenings or day helps to create higher quality sleep.  
 After heavy exercise, it is recommended to spend 2-3hrs to calm down before  
 bed.

HINTS FOR BETTER SLEEP
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HINTS FOR BETTER SLEEP PAY ATTENTION TO AN ERGONIMIC SLEEPING 
POSITION 

Good position
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Recommended  
sleeping position 
where the body 
relaxes.

The lower shoulder 
has protruded 
forward and the chest 
and shoulder plates 
have a strong rotation. 
The shoulder area and 
spine cannot relax.

The backbone is in a 
good position when 
there is enough space 
for the shoulder, the 
body relaxes.

There is muscular 
tension in the area 
of   the shoulder, the 
pelvis and the hip.

Good position

Poor position

Poor position
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Too high a pillow bends the 
lumbar and breast plates 
into a bad position and 
leads to muscular tension 
throughout the spine.

Too high a pillow makes it 
difficult to breath and 
causes snoring and muscu-
lar strain on the neck and 
shoulder region.

Twisting of the spine 
causes muscular tension 
throughout the entire 
region, not allowing the 
body to relax.

TIP! 
To support your sleeping position you can use pillows. For example, a pillow against 
the chest makes it easier sleeping on the side. A pillow or blanket between the knees 
facilitates the side position.

Poor position

Poor position
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W A R R A N T Y

The guarantee period starts from the date of delivery and applies only to the original 
owner. If your mattress is individually made for you, the mattress is not suitable for 
another person. For example, its durability may be weakened by a heavier person. 
The guarantee period for the spring suspension system is 10 years and one year 
for textiles and top mattress. The guarantee covers the raw material and manufac-
turing defects that may occur during the guarantee period. The guarantee of the 
spring mattress and base covers the spring suspension system and the wooden 
parts.

The guarantee does not cover any defects resulting from improper or negligent 
handling, installation defect or defects caused by not following the care instruc-
tions. The guarantee does not cover normal wear and tear softening the springs 
(<2.5 cm). Guarantee does not include refund of the purchase price. Primarily, Uni-
kulma will aim to fix the product. If the product cannot be repaired, Unikulma re-
serve the right to replace the product with a new equivalent. Guarantee; repair or 
replacement, does not extend the original guarantee period.

In case something goes wrong

Notify Unikulma IMMEDIATELY if you notice a fault. After we have received your 
notification we will decide the most effective way to proceed. The product may 
need to be returned to Unikulma, we may carry out a site visit, or request a photo-
graph of the faulty item. The buyer is required to present the original receipt. In the 
first instance Unikulma will aim to fix the product/fault. The lead time will depend 
upon the fault.
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Spring Mattress   10 years Motor system 3 years

Base   10 years Remote 3 year

Top Mattress     1 year Duvet and sheets 1 year

Divan all-in-one   10 years Ergonomic Guarantee 

(SInun and Uniikki)

3 months

GUARANTEE PERIODS

Ergonomic Guarantee

An Ergonomic Guarantee is provided to the buyers of Sinun and Uniikki level 
mattresses by Unikulma. The Ergonomic guarantee is only issued with a full set 
that includes; either Sinun or Uniikki level mattress, adjustable flexible Unikulma 
base and Unikulma’s ergonomic pillow (either ASTRO, Hybrid1 or Hybrid2). The 
Ergonomic guarantee is valid for three (3) months from the date of delivery.

Within three months both the bed owner and the bed would have adjusted to the 
new ergonomic position and increased sleep comfort. 

In case you experience a problem contact the sales team within three (3) 
months from the date of delivery. We may adjust the product or advice on 
how to adjust the base (see page --- for more information). The Ergonomic 
guarantee is valid for three months.
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M O T O R I S E D  B A S E
In case you experience problem with the motorized base check the most  
common issues. If you are unable to solve the problem please contact Unikulma.

•      Unplug the cable(s). Check that all the connections are fastened on the   
       motor and massage. 

• Check the batteries.

• Some models have a child lock, check that it has not been activated, when 
the child lock is activated the massage may work but the lifting action will be 
restricted.

• Check that the connecting has not been deactivated. Check the remote  
controls manual for further information.

Do not sit or apply pressure on the ends of the motorised bed when they 
are raised.
Do not play or allow others to play under the motorised bed.
Do not jump or allow others to jump on the bed, this may damage the spring 
suspension system. 



Unikulma Oy
Petikontie 4, 

01720 Vantaa

www.unikulma.fi 

asiakaspalvelu@unikulma.fi 

puh. 040 - 585 6179

Made in Vantaa, Finland


