
Bright Ideas Family - Enrollment Termination Guidelines
We understand that on occasion a particular child care center may not be a good fit for certain
children or families. In very rare occasions, at the discretion of the Director and/or Owners,
child care services may be terminated at any time, if deemed necessary. For all other occasions,
we will attempt to mitigate the situation to find an amicable resolution for all parties involved.

Bright Ideas Family reserves the right to terminate child care services at any time.
Every effort will be made, however,  to give two weeks notice of termination for which full tuition
is due, whether or not the child is in attendance. Bright Ideas Family reserves the right to
immediately terminate services by written notice in circumstances that
affect the well-being of the center, team members, children, or other families in
attendance. Physical or verbal abuse of any team member, student, or parent
associated with the center will not be tolerated. In the event that care is terminated
immediately, no refunds will be given.

The following are examples of some of the behaviors that may result in immediate
termination of services:

* Failure to comply with the policies of Bright Ideas Family;

* Failure to comply with the enrollment agreement;

* Destructive or harmful behavior of a child;

* Non-payment of tuition and/or late fees (includes NSF checks);

* Repeated failure to pick up the child at scheduled times;

* Inability to meet the child's needs (or needs of the family);

* Disrespect towards the center director, team members, or Bright Ideas Family management;

* Knowingly bringing an ill child to the center, especially if the child has a contagious illness;

* Consistent child-rearing style differences between the parent and the center;

* False information given by a parent whether verbally or in writing;

* Physical /verbal abuse, belligerent behavior, or any other behavior that potentially threatens
the well-being of the center, team member, child, or visitor/family member associated with the
center;

*Any behavior that harms or threatens the efficient operations of the center including behavior
that causes dissension among the team members.
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