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OCEAN MEETS GREEN – Return Form 
 
Would you like to return or exchange your item? This is how it works: 

 

You can return or exchange your items within 30 days after receiving your order.  

For all orders within Germany, we are offering free return shipping. Please contact us: 

hello@oceanmeetsgreen.com and we will email you your return shipping label. 

 

Unfortunately, we cannot offer free returns on international orders yet. Thank you for your 

understanding. 

 

In case you'd like to exchange your item for a different size or colour, please return the item you want to 

exchange and place a new order. You’ll receive the refund for your order as soon as the returned 

goods have been checked.   

 

Only undamaged, unworn, unwashed items can be returned. Please note: if items are returned 

damaged or dirty, we reserve the right to refuse the return or deduct a cleaning fee. Thank you for your 

understanding.  

 

Name:  

 

Order number: #OMG 

 

Order date: 

 

Product name Colour Size 
Reason for return 

(refer to nr. below) 
Add more details for the return 

     

     

     

 
Reasons for return:  

1) Too big  4) Colour is different than on images  7) Skirt is too short   

2) Too small  5) Don’t like the material   8) Damaged 

3) Didn’t like it  6) Don’t like the fit     9) Other (i.e. received wrong item)  

 

 

Please send the items you wish to return to the following address and enclose it with your return 

shipment. In case you don't have access to a printer, you can enclose a handwritten copy of the 

information in this form. 

 

Ocean Meets Green UG (haftungsbeschränkt) 

Traunsteiner Strasse 10 

65205 Wiesbaden 

Deutschland 

 

After the items have been checked, you will receive a refund for the paid price (excluding shipping). 

The refund will be processed via the payment method you selected when placing your order.  

For questions or comments you can always contact me via email: hello@oceanmeetsgreen.com  
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