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Manual



Discover the world of   
Jax Wax Australia

Jax Wax is an Australian Company that manufactures the Jax Wax Australia wax 
range that is used in salons all over Australia and exported to a growing number 
of countries worldwide. Tina Copland, CEO, is joined by husband Geoff, to create 
superior wax formulas, while continually innovating to ensure the highest quality 
products are manufactured.

From the beginning, their focus has been on supporting salons by supplying 
exceptional Australian made products. They believe that they should be supporting 
the industries that support them by manufacturing quality products that are easy 
to use and offer superior results. All their products work first time, every time, have 
alluring scents, are attractively packaged and offer take-home products for salon 
operators to retail to their clients.

Jax Wax donate a percentage from the sales of their new range to help support 
indigenous youth groups in sport and learning pathways.  The support from Jax Wax 
will not only help current but also future generations. 

Jax Wax Australia - The Ethical Wax Company

Why you should choose  
Jax Wax Australia?

Made in Australia with only the highest quality ingredients
Not tested on animals

Vegan friendly
Palm Oil & Paraben Free

Exciting colours & appealing fragrances
Australian essential oils

Value for money
Easy to pour hot wax beads

Super fine strip waxes
Focus on hair removal, gentle on skin.

A variety of before and after wax products.
Jax Wax Australia wax range will give your salon an edge.

Superior Formulas developed for all types of hair 
and all types of therapists 

Qualified Beauty educators available for training, 
salon support, demonstrations



Latest Technology in 
Male Waxing 

Daintree Blackbean Wax Range

Jax Wax Australia have formulated a wax range especially 
designed for men with a sandalwood and cedarwood 
fragrance.  Men’s hair is coarse, dense and often multi-
directional.  Their skin is thicker and generally tends to be 
oilier than women’s.  

Jax Wax Australia recommend their Daintree Blackbean 
hard wax for facial areas as generally men only wax the 
upper part of their face to tidy up a beard, eyebrows or 
sideburns. 

When waxing larger areas of the body, soft wax is more 
efficient.  Jax Wax Australia recommend their Daintree 
Blackbean soft wax for these treatments.

Jax Wax Australia’s Daintree Blackbean After Wax Body 
Lotion has been formulated with Cedarwood Essential Oil, 
Organic Hemp and Argan Oils as well as pure cocoa butter 
to support skin hydration. This non-greasy lotion can be 
used after waxing or as a daily moisturizer for men.

“We will be using Jax Wax 
for many, many years to 

come - it will be a staple in 
our Barbershop. And our 

customers love it!”
Bruce Hathcock 

Legends Barbershop



Male Waxing 

The initial consultation process is the same for men as it is for women. Be sure to fill out new 
client form and identify skin disorders.  Any subsequent appointments will only require a verbal 
consultation and confirmation of any changes since last visit.

Men’s hair is coarse, dense and often multi-directional.  Their skin is thicker and generally tends to 
be oilier than women’s.  Jax Wax Australia recommend their Daintree Blackbean or Alpine Bluebell 
hot/hard wax for facial areas as generally men only wax the upper part of their face to tidy up a 
beard, eyebrows or sideburns. 

When waxing areas of the body, strip wax is more efficient.  Jax Wax Australia recommend their 
Daintree Blackbean or Alpine Bluebell strip wax for these treatments.

Body Waxing 

• Lightly spray over the area with Jax Wax Australia Alpine Bluebell Pre-Wax Skin Cleanser, 
allow to air dry and apply a light dusting of talc or corn-starch powder. 

• Some men have very long hair on their body so you may need to clip the hair shorter so that it 
is easier to apply the strip wax and less painful for the client. 

• Apply a thin layer of strip wax in the direction of the hair growth, place the strip firmly over the 
wax, support the skin and remove the strip fast and parallel to the skin. 

• Apply Jax Wax Australia’s After Wax Body Lotion or oil to suit skin type and client preference. 

• Advise after care.



Male Brazilian 

Particular attention must be paid to the handling and disposal of contaminated waste. Waste 
material following intimate waxing is considered contaminated waste as it may contain 
blood and tissue fluid. Viruses and bacteria, such as Hepatitis B and C and HIV, can be 
carried the waste. All staff and students must be aware of how to handle and dispose 
of contaminated waste to ensure they comply with state or territory health, local council 
guidelines and Institute policy for disposal.

• Male intimate waxing is to be conducted in the same way as female intimate waxing, client 
modesty must be respected and the therapist should always be professional.  

• Both the therapist and the client will need to where gloves for this procedure. Throughout the 
treatment the client will be instructed to hold their penis and scrotum and assist the therapist to 
keep the skin taught. 

• Lightly spray the area with Jax Wax Australia Alpine Bluebell Pre Wax Skin Cleanser, if the 
pubic hair is long you may need to trim using safety scissors.  We recommend using Jax Wax 
Australia Daintree Blackbean or Sydney Waratah hot wax for male intimate waxing. 

• Apply a very light spray of Jax Wax Australia Pre Wax Oil to the area to protect the skin.  
Powder may also be applied if preferred. 

• Some men may not wish to have all of the hair removed so waxing sequence will vary from 
client to client.  The therapist will need to guide the client through the procedure, moving and 
holding parts of their genitalia pulling the skin taught and holding them down to complete the 
treatment. 

• After care advice is the same as Female Intimate waxing.

 
Cheeks and Sideburns 

• Cleanse the skin with Jax Wax Australia Pre Wax Skin Cleanser 
and Pre Wax Oil or powder may be required to protect delicate or 
reactive skin. 

• Apply the wax in the direction of the hair growth making sure 
the end of the wax is clear of hair so that it can be lifted easily for 
removal. 

• As the wax is setting press down firmly, support the skin then 
remove. 

• If there is any hair remaining apply powder and wax over the 
area again. 

• Apply Jax Wax Australia Daintree Blackbean or Jax Wax 
Australia Vanilla After Wax Body Lotion.  

Note: When waxing facial areas in summer it is advised that a physical sunscreen (zinc oxide / 
titanium dioxide) is applied to protect against hyper pigmentation following the treatment.



“Jax Wax is the ultimate company when it comes 
to waxing, their service and willingness to help is 

unbelievable, always bending backwards to help us 
receive amazing results. We love you Jax Wax and will 

never go anywhere else for anything got to do with 
waxing if it’s not Jax Wax”

The Brothers Cartel
SYDNEY, AUSTRALIA

Jax Wax Australia
Alpine Bluebell Wax 

Enriched with pure Lavender 
essential oil to soften the skin. 
Lavender Essential Oil is known 
for its anti-inflammatory, antifungal, 
antiseptic, antibacterial and 
antimicrobial properties so when 
added to waxes it is beneficial to 
your client’s results.  

Super glide technology provides 
fast, fine application.  Has superior 
grip and leaves no residue on the 
skin.

Jax Wax Australia’s Alpine Bluebell 
Waxes are recommended for all 
skin and the shortest, toughest hair.



Eyebrows  

• Cleanse the skin with Jax Wax Australia Pre Wax 
Skin Cleanser and Pre Wax Oil or powder may be 
required to protect delicate or reactive skin. 

• Trim excess hair and confirm the shape or area the 
client wants to have waxed.  

• Starting in the middle of the brow apply wax in the 
direction of the growth and remove, using the same 
technique and go over the area if required. 

• When waxing underneath or on top of the brow 
stretch the skin then remove the wax, this will avoid 
grazing the skin. 

• Apply Jax Wax Australia After Wax Body Lotion and 
comb into shape.

Nose 

• Cleanse the nose with Jax Wax Australia Alpine Bluebell Skin Cleanser, apply wax from the 
bridge of the nose down over the middle and on to the tip, press as the wax is setting lift it up of 
the tip and remove. 

• Apply on the lower nose form one side to the other down to where it joins the face and remove.

Nostrils

• Ask the client to blow their nose before commencing any treatment. 

• Cleanse the skin with Jax Wax Australia Pre Wax Skin Cleanser and Pre Wax Oil  

• Place a small ball of wax on the end of a brow beater, apply around the inner rim off the base 
of the nostril, ensure that wax has set enough, support nose a rip down in one motion. 

• Repeat on the other side.



Ears 

• Place a larger ball of wax on the end of a paddle pop stick and
apply over the outer rim of the ear, including the lobe, press into
creased areas so wax can adhere to the hair, support the lobe
and remove.

• For waxing the inner ear, the client should tilt their head slightly
towards the therapist.  So the wax doesn’t enter the ear canal,
place a cotton ball inside the ear moving the hairs to the out so
they are visible.

• Place a small ball of hot wax on the end of a brow beater and
apply as you would when waxing the nostril, support ear and
remove.

• Apply Jax Wax Australia After Wax Body Lotion and advise after care treatment.

Product Complaints

Often therapist’s may not feel confident with a change of wax in the salon and may need some 
support or guidance in using our products. If you feel however that there may be a problem with 
one of our products it is important to obtain a batch date to provide along with any other relevant 
information to Jax Wax.

Michele Hetherington our National Sales & Training Manager is a fully qualified beauty therapist 
and educator who may be contacted if you require support, information on techniques, allergic 
reactions, or product use.

Contact Details

Head Office 
59 Officer South Road
Officer, Victoria, Australia
+61 (0) 3 5943 2422
admin@jaxwax.com.au

Sales & Marketing
Tina Copland
+61 (0) 3 5943 2422
 tina@jaxwax.com.au

Training & Product Support
Michele Hetherington
+61 (0) 418 650 998
michele@jaxwax.com.au

For more information, please see our website
www.jaxwaxaustralia.com



Jax Wax Australia
Cape York Amber Wax

Fragrance & Colour Free

Contains Organic Hemp Oil

Applies clear on the skin

Suitable for all areas

Traditional style strip wax

Ideal for fine vellus hair







Workshop Notes:

                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                                      
                                                                                                                                         


