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Sweet Orange Pre 
& Post Wax Oil
Beautifully formulated with a delicate balance 
of Orange, Mandarin, and Geranium essential 
oils, combined with Almond and Peach oils.

The ultra light paraffin base allows fast 
absorption into the skin to soften and protect 
sensitive and intimate areas prior to a waxing 
treatment. 

Best tool to avoid painful waxing and can be 
applied post wax to soothe irritated skin.

Available in 250ml, 500ml, & 1L

4



Alpine Bluebell 
Pre-Wax Cleanser

Designed to cleanse and calm the skin 
while also removing surface skin 
bacteria prior to waxing.

Formulated with cooling Lavender 
and Bergamot oils to soothe and calm 
skin and reduce any irritation post 
waxing.

Available in 250ml, 500ml, & 1L

5



Alpine Bluebell Pre 
and Post Wax Oil

To soothe, heal, and balance the 
skin before and after any waxing 
treatment.

Formulated with cooling 
Lavender and Tea Tree essential 
oils to soothe the skin and 
encourage healing

Available in 250ml, 500ml, & 1L
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Coastal Banksia Pre 
and Post Wax Oil

Specifically formulated to enhance the 
performance of any wax by setting the 
wax. Oil can be lightly applied onto hot 
wax with a gloved hand. 

Highly recommended for intimate, facial, 
and brow waxing.

Perfect take home treatment for clients to 
keep skin soft between treatments.

Beautifully blended Coconut, Tea Tree, and 
Lime essential oils cool and soften the skin

Available in 250ml, 500ml, & 1L
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Jax Wax 
Waxes

Beaded Hot Wax, Strip Wax, Wax 
Cartridges
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Cooktown 
Orchid Wax 

Range

Cooktown Orchid is a fantastic 
overall wax, that is formulated 
especially for clients who suffer 
sensitivity after waxing.

It is highly suited to Brazilian 
waxing, and glides on finely for 
an ultra-fine application with a 
delicate rose fragrance.

Available in Hot Wax (1kg 
bags), Strip Wax (1.1kg & 
500gm tubs), and 100ml 
Cartridges
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Wattle Wax 
Range

With a Magnolia and 
Honeysuckle scent, Australian 
Wattle is perfect for all skin 
types, but particularly mature 
fragile skin.

It is incredibly quick setting, 
designed for humid conditions 
and optimal hair removal on all 
types of hair.

Available in Hot Wax (1kg 
bags), Strip Wax (1.1kg & 
500gm tubs), and 100ml 
Cartridges
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Alpine 
Bluebell Wax 

Range

With a delicate Lavender 
fragrance, Alpine Bluebell is 
fast setting, effortless to apply, 
and extremely flexible.

It is especially formulated to be 
cool and calming on the skin, 
and incredibly strong. 
Removing the difficult hairs 
from all areas of the body.

Available in Hot Wax (1kg 
bags), Strip Wax (1.1kg & 
500gm tubs), and 100ml 
Cartridges

13



Coastal 
Banksia Wax 

Range

An ultra-pliable, low 
temperature wax that is 
incredibly soft and workable 
with a beautiful Coconut and 
Lime Fragrance.

Coastal Banksia is specially 
formulated with titanium 
dioxide for sensitive skin, as it 
works to reduce redness and 
irritation while maintaining 
superior hair removal.

Available in Hot Wax (1kg 
bags), Strip Wax (1.1kg & 
500gm tubs), and 100ml 
Cartridges
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Cape York 
Amber Wax 

Range

Cape York Amber is a traditional 
style grip wax that is expertly 
blended with organic hemp oil. 

It is fragrance and colour free 
while applying clear on skin.

Cape York Amber is idea for facial 
waxing and vellus hair.

Available in Hot Wax (1kg bags), 
Strip Wax (1.1kg & 500gm tubs), 
and 100ml Cartridges
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Daintree 
Blackbean 
Wax Range

Daintree Blackbean is the perfect 
waxing option for male waxing, 
and women with stubborn hair.

The cedarwood and Sandalwood 
essential oils cool and calm 
sensitive skin and reduces 
redness.

Available in Hot Wax (1kg bags), 
Strip Wax (1.1kg & 500gm tubs), 
and 100ml Cartridges 
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Sydney 
Waratah Wax 

Range

Sydney Waratah omits a 
delicate Strawberry fragrance 
and is designed to remove the 
strongest hair in all areas. 

Designed for both men and 
women, it is easy to apply, 
quick drying, pliable, and has 
superior grip.

Available in Hot Wax (1kg 
bags), Strip Wax (1.1kg & 
500gm tubs), and 100ml 
Cartridges
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Victorian 
Heath Wax 

Range

Victorian Heath is an incredibly 
workable, flexible wax that is great 
for sensitive skin and for learning 
therapists.

The blend has a beautiful 
Frankincense fragrance, and a 
lower working temperature, . 
Creating a fantastic experience for 
the therapist and client.

Available in Hot Wax (1kg bags), 
Strip Wax (1.1kg & 500gm tubs), 
and 100ml Cartridges 
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After Wax 
Body 

Lotions
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Cooktown Orchid After 
Wax Body Lotion

A light lotion that visibly reduces 
redness and is designed to leave the 
skin soft and protected after any 
waxing treatment.

A classic rose fragrance combined 
with gentle Jojoba oil, Cocoa Butter, 
and Almond oil. 

Highly recommended for facial 
waxing.

Available in 250ml, 500ml, & 1L
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Australian Wattle 
After Wax Body 

Lotion

A beautiful daily shimmering  
moisturiser with alluring 
fragrances of Honeysuckle and 
Magnolia combined with 
Jojoba and Hemp oil.

Available in 250ml, 500ml, & 
1L
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Alpine Bluebell After 
Wax Body Lotion

An ultra light combination of soothing 
Australian Lavender and anti-bacterial 
Tea Tree oil that instantly reduces 
redness and inflammation after 
waxing.

A great take home lotion for the 
treatment of ingrown hairs, protection 
of dry skin and broken hairs.

Available in 250ml, 500ml, & 1L
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Daintree Blackbean
After Wax Lotion

An intoxicating combination of 
Cedarwood, Argan, and hemp 
oils with a Cocoa butter base. 

Non-greasy formula supports 
and hydrates the skin after 
waxing for both men and women 
and can be used as a daily 
moisturizer.

Available in 250ml, 500ml, & 1L

23



Coastal Banksia 
After Wax Lotion
A delicate blend of Olive and 
Coconut oils with Peppermint 
for a soothing and cooling 
effect on the skin. 

This lotion is suitable for all 
skin types and is a non-greasy 
lotion with a Coconut and 
Lime fragrance.

Available in a 250ml, 500ml, & 
1L
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Cocoa Butter & Vanilla 
After Wax Lotion

A light lotion with a delicate 
Vanilla fragrance and real 
Cocoa butter. 
Immediately cooling, while 
quickly reducing redness, and 
softening skin. 
Highly recommended for facial 
waxing, and suitable for all skin 
types.

Available in 250ml, 500ml, & 1L
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Pre & Post 
Waxing Oil 
Application

Pre Wax Products

Gently apply a very light film of oil using a cotton round, 
alternatively spray a fine mist to the area prior to application of 
hot wax. This will create a protective barrier and soften the skin 
for less painful hair removal. May also be used prior to strip wax 
for extremely dry skin or cold climates. 

Wipe off excess oil before applying wax.

Post Wax Products

Use as an after wax oil to soothe, soften and protect skin. Apply to 
skin using light massage movements; alternatively, for intimate 
areas spray over waxed area.

Wax Set Application (Coastal Banksia Oil only)

Ensure that you have oil on the gloved hand that you will use to 
spread over the surface of the hot wax. Immediately after 
application, quickly press down, grip and remove. Alternatively 
apply a light spray of oil directly on to the surface of the hot wax 
press down, grip and remove.
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After Wax 
Body 
Lotions 
Application

• Jax Wax Australia Lotions are applied to the 
skin after a waxing treatment.

• Always wear gloves to prevent contamination 
and cross infection. 

• On larger areas pump the lotion into the palm 
of your hand, use effleurage movements to 
massage until lotion is absorbed. 

• For smaller areas apply with finger tips using a 
patting /rolling movement until lotion is 
absorbed.
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Jax Wax Strip 
Wax

Jax Wax Australia strip waxes 
ensure ultra-thin application 

and superior hair removal 
without sticky residue. Our 

unique formula is less painful 
than other strip waxes, 

designed to grip the toughest, 
shortest hair, whilst protecting 

the skin.
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Strip Wax 
Application

• Cleanse the skin with Jax Wax Australia Alpine Bluebell Pre-Wax Skin Cleanser. 

• Test the temperature on the inside of your wrist. Dip the spatula and stir the wax in the 
pot, as you lift the spatula out of the pot, scrape the wax off one side of the spatula.

• Place the spatula 90° onto prepared skin in direction of the hair growth. Confirm the 
temperature with your client.

• Pressing gently onto the skin allow the wax to roll off the spatula, slide forward 
applying ultra-thin application. 

• Smooth a wax strip firmly over the wax with the palm of your hand. Fold back 2-3cm of 
free edge for gripping. 

• Smooth the strip in the direction of the hair growth to adhere the strip to the wax and 
hair. 

• With the opposite hand, pull the skin taut in the same direction as hair growth. Hold 
firmly. Grip the free edge of the strip with the waxing hand and quickly pull parallel in 
the opposite direction of the hair growth. 

• Keep the waxing hand close to the skin. The free hand should be used to soothe the area. 
Once the wax strip is removed the nerve endings register pain. 

• By applying pressure, the brain registers a different signal, and the discomfort is 
reduced. 

• Use the same strip until it is overlain with wax. Discard and begin again with a clean 
strip. Failure to do this may cause bruising. 

• Apply Jax Wax Australia After Wax Body Lotion or oil and advise your client on after 
wax care.
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Jax Wax Hot 
Wax

Jax Wax New Zealand hot / hard 
waxes are attractively packaged, 

have alluring scents and the 
ingredients contained in the 

products are as natural as possible. 
The famous Jax Wax New Zealand 

hot beaded strip less waxes are 
packaged in economical, easy to use 

heat sealed bags, they remain 
flexible for longer, remove the hair 

first time, every time but more 
importantly they remove the hair 

easily and painlessly.
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Hot Wax 
Application

• Cleanse the skin with Jax Wax Australia Alpine Bluebell Pre Wax Skin Cleanser, lightly spray or wipe over 
the area to be waxed. For facial waxing, combine pre wax cleanser with pre wax oil on a cotton pad and 
gently wipe over the skin. 

• Apply a fine layer of pre wax oil to the skin before you apply the hot wax. The oil should be applied 
sparingly over the area to be waxed using either your glove or cotton round. It is important that you remove 
any excess oil that will cause the wax to slip off the skin. For intimate waxing, it is more hygienic to apply 
pre wax prep and pre wax oil using the spray. 

• Ensure hot wax is at correct working temperature before applying to client's skin. To check consistency, 
place a spatula into the wax scooping out the amount required, if the wax runs off the spatula after twirling 
it a couple of times it means it’s too hot and must be turned down. The wax should be heated so that it 
remains a little solid in the centre of the wax pot. 

• Using the appropriately sized disposable spatula spread the wax evenly across the skin approx. 1.5mm in 
thickness; a light downward pressure should be applied whilst spreading the wax. 

• Leave a thicker edge slightly lifted so that you can grip between thumb and forefinger for easy removal. 
Figure of 8 or reversed application methods will depend on the area being waxed. Always support the skin 
with your free hand, when you are applying, or removing wax 

Once the wax patch is on the skin immediately apply Jax Wax hot wax setting oil (Coastal Banksia Pre and Post 
Wax Oil) directly to the surface of the hot wax. Either spray a very small amount to the area or apply with your 
glove, use your hand / finger to press the wax firmly on the surface of the skin, this will ensure the wax 
adheres to any short or fine hairs making it less likely that you will need to wax over the same area twice

• To remove the wax gently flick the thicker edge up and grasp between thumb and forefinger, in a single 
motion parallel to the skin quickly pull against the hair growth to remove. 

• It is safe to re - apply the wax without causing any damage to the skin, if you do need to wax the area for a 
second time 

• Apply desired Jax Wax Australia After Wax Body Lotion / Oil to the skin and advise the client of post 
treatment care and any required home care.
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Jax Wax 
Trouble 
Shooting
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Strip Wax 
Troubleshooting

Skin Grazing or 
Bruising

Causes

• Poor waxing technique, for example, skin not held taut during strip lift off or the strip 
has been removed at too high an angle. 

• Client is using a skin-altering product such as Retin A. 

• Incorrect working temperature 

• Wax has been removed around ‘corners’, such as over the inguinal ligament on the 
bikini line. 

• Wax strip has been overused and there is too much wax build up.

Jax Wax Solutions

• The waxing bed should be at the correct height so that the therapist is able to maintain 
correct posture for application and removal of strip wax. 

• Holding the waxing strip filmy in one hand for removal of the strip, the other hand is 
used to support the skin after it has rubbed over the wax strip, the therapist should 
remove the strip in one fast motion, parallel to the surface of the skin. 

• Fold the used end of the wax strip over, so that it can turned around and used on the 
other end preventing it from becoming over laden with wax. On areas such as inner 
thigh always, use a fresh strip to prevent bruising or grazing. 

• Client consultation is necessary prior to the waxing service, contra indications need to be 
identified and precautions can be taken to avoid pitfalls.
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Strip Wax 
Troubleshooting

Left behind wax on 
skin after strip is 
removed

Causes

• Beauty Therapist did not rub the strip to get the wax to adhere 
to the strip. 

• Wax temperature too hot or too cold

Jax Wax Solutions

• Jax Wax Australia strip wax is formulated for ultra-thin 
application when used at the correct working temperature and 
will not leave sticky residue. 

• If wax drags across the skin, it is too cold, if wax drips from the 
spatula as you are twirling it prior to application, it is too hot, if 
you leave wax on an area for an extended time, rub the strip to 
warm the wax before removal. 
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Strip Wax 
Troubleshooting

Blood Spots after 
Waxing

Causes

• Blood spots can occur when terminal hairs are removed from 
deep hair follicles such as in the underarms or on bikini line. 
The blood comes from a damaged capillary at the base of the 
hair follicles in the dermal papilla growth. 

Jax Wax Solutions

• If this occurs, do not touch the area with bare hands, wax or a 
spatula. Apply Jax Wax Australia Alpine Bluebell Pre Wax Skin 
Cleanser to a disposable wipe to clean away blood before 
applying Jax Wax Australia Alpine Bluebell After Wax Body 
Lotion with gloves
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Hot Wax 
Troubleshooting

Hot Wax Breaking on 
Removal

Causes

• Temperature of wax is too hot. 

• Wax left for too long on the skin and became too cold. 

• Application is too thin. 

Jax Wax Solutions

• Jax Wax Australia recommend a working temperature of about 
55⁰C (131⁰F), consistency of working temperature means that 
the centre of the wax should be semi solid whilst the outer edge 
is slightly runnier. Dip the end of the spatula into the wax, 
remove and twirl a couple of times before applying on the 
treatment area. 

• In colder months, hot wax will set much faster and it may be 
necessary to apply smaller sections of wax when working with 
over a larger area. 

• Our ultra-pliable, synthetic hot waxes glide effortlessly over the 
skin making it easier to maintain even application.
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Hot Wax 
Troubleshooting

Small Pieces of wax 
left on skin after 

treatment

Causes

• The edge of the hot wax was not even and clean. 

• There is too much heat or moisture on the skin surface. 

Jax Wax Solutions

• Hot wax application should be even with smooth edges. Ideally 
the wax should extend onto an area which is hair free. 

• Delicate skin or intimate areas are generally more sensitive to 
heat and it may be necessary to re-cleanse the area during 
treatment. Spray or pump an equal amount of Jax Wax 
Australia Alpine Bluebell Pre Wax Skin Cleanser with Jax Wax 
Australia Pre Wax Oil, onto a cotton round, gently wipe over 
the area. Talcum powder may be applied to assist in lifting the 
hair away from the skin.
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Hot Wax 
Troubleshooting

Small Pustules appear 
a few days after 

treatment

Causes

• Area not cleansed properly prior to treatment. 

• After wax lotion was not applied. 

• Client did not follow aftercare instructions.

Jax Wax Solutions

• Jax Wax Australia Alpine Bluebell Pre Wax Skin Cleanser is used to 
remove surface bacteria, dirt and excess oil prior to the waxing 
treatment. Apply to the skin using a disposable wipe or lightly spray 
area allowing to air dry. 

• Jax Wax Australia After Wax Body Lotions should be applied to the 
skin after hot or strip waxing. These will cool, calm and protect the skin. 

• There is general aftercare advice you can give all your clients after a 
waxing procedure whether or not they have suffered adverse effects. 
We recommend Jax Wax Australia Alpine Bluebell After Wax Body 
Lotion for homecare use for clients that are prone to breakouts after 
waxing.
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Jax Wax 
Weather 

Considerations
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Weather Considerations 
Summer

In the warm summer months, the needs of our skin are quite 
different compared to the harsh cold winter. Sun exposure after 
waxing treatments can risk hyper pigmentation or heat rash. Skin 
conditions such as dermatitis are more prone to flare-ups and 
common allergies cause skin to be more sensitive. 

Medications, medical conditions and humidity can interfere with 
the regulation of body temperature making clients skin less 
tolerant to heat. Skin is more prone to graze/tear if not waxed 
correctly. 

It is extremely difficult to wax in a room that is not air 
conditioned in hot, humid weather. When your client comes in 
for their waxing treatment in summer they will be hot and 
possibly perspiring. It is important that the skin is cooled down 
before applying wax. We advise that you request your clients to 
arrive 15 minutes prior to their booking so that they can cool 
down in the air-conditioned salon with a glass of water. 

In your waxing room, it is important that fans or air conditioners 
are not pointed directly on the area to be waxed or on the wax 
heaters, as this will interfere with application and heat 
regulation. 
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Weather 
Considerations Winter
Colder temperatures often mean low humidity which dries out skin. 
During winter people find their skin is rough, tightened, cracked or 
peeling due to dryness. Uneven hair growth becomes more of a 
problem in cold weather as clients tend to wear long pants, tights or 
heavier clothing that rubs the surface of the hair causing breakage.

Some people find facial waxing very painful in the winter. There is 
less moisture in the air and what natural oil you do have in your skin 
can be blown away by the wind. Once inside, central heating is also 
very drying. Our skin feels much tighter in cold weather and if you 
have sensitive skin the dryness will lead to flaking and itching. 
Damage to the barrier can cause inflammation and more sensitivity. 

Apply a small amount of Jax Wax Australia Coastal Banksia Pre & 
Post Wax Oil onto the fingertips of your gloved hands. Gently pat a 
fine film on the surface of the skin, tissue off any excess oil and apply 
hot wax in the direction of the hair growth. Use the oil as previously 
explained to set the surface of the hot wax and remove against the 
hair growth. For facial waxing, to effectively remove peach fuzz we 
recommend the reverse method of waxing. After initial application of 
wax in the direction of the hair growth, the wax is then applied 
against the direction of the hair growth and removed with the 
direction of the hair growth.

42


