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WELCOME

WELCOME ...

to the world-wide family of Filter Queen owners who
enjoy the benefits of a Total Home Care System.

Having become the proud owner of the most efficient and up-to-date
home cleaning equipment available, you are one of the millions who
have placed their trust in the Filter Queen name. Your new Filter Queen
combines the most advanced engineering, construction, maximum
reliability, and trouble free, long-lasting performance with graceful,
contemporary design. The Filter Queen is manufactured in modern
production facilities using progressive manufacturing methods and
techniques, under a rigorous quality control program.

This booklet contains explanations and illustrations of the Filter Queen’s
many home cleaning features. If and when you need any additional
information or service please call

1-800-344-1840

and we will direct you to your nearest Authorized Service Representative.
Our courteous, authorized Representatives are specially trained and
will provide genuine Filter Queen supplies and service.

HMI Industries, Inc. has been manufacturing quality home sanitation
equipment for over a half-century. Our engineers and skilled craftsmen
are deservedly proud of the Filter Queen they have produced for you
and of the fine reputation the system has earned. We are certain that
you, too, will be proud of its lasting beauty and fine performance, and
that you will derive many years of satisfaction from its use. Thank you
for choosing Filter Queen.

HMI Industries, Inc.

©Copyright 1992 HMI Industries, inc.
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SAFETY

Important Safety Instructions

When using an electrical
appliance, basic precau-
tions should always be
followed, including the
following:

READ ALL

INSTRUCTIONS
BEFORE USING
FILTER QUEEN

WARNING —Toreduce
the risk of fire, electric
shock, or injury:

1. Do not leave Filter
Queen pluggedin.
Unplug from outlet when
not in use and before
servicing.

2. Electric shock could
occur if used outdoors
or on wet surfaces.

3. Do not allow to be
used as a toy. Close
attention is necessary
when used by or near
children.

4. Use only as
described in this
manual. Use only
manufacturer’s
recommended attach-
ments and scents.

5. Do not use with
damaged cord or plug.
If Filter Queen is not

working as it should, has
been dropped, damaged,
left outdoors, or dropped
into water, return it to an
authorized service center.

6. Do not pull or carry
by cord, use cord as a
handle, close a door on
cord, or pull cord around
sharp edges or corners.
Do not run Filter Queen
over cord. Keep cord
away from heated
surfaces.

7. Do not unplug by
pulling on cord. To
unplug, grasp the plug,
not the cord.

8. Do not handle plug or
Filter Queen with wet
hands.

9. Do not use with any
opening blocked; keep
free of dust, lint, hair,
and anything that may
reduce air flow.

10. Keep hair, loose
clothing, fingers, and all
parts of body away from
opening and moving
parts.

11. Do not pick up
anything that is burning
or smoking, such as

cigarettes, matches or
hot ashes.

12. Do not use without
filters in place.

13. Turn off all controls
before unplugging.

14. Use extra care when
cleaning on stairs.

15. Do not use to pick
up flammable or com-
bustible liquids such as
gasoline or use in areas
where they may be
present.

16. The hose contains
electrical wires. Do not
use if damaged, cut, or
punctured. Avoid picking
up sharp objects.

17. Always turn off this
Filter Queen before
connecting or discon-
necting either hose or
motorized nozzle.

SAVE THESE
INSTRUCTIONS

Your Filter Queenis
intended for householid
use only.
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CYCLONIC AIR CLEANING
]

Cyclonic Air Cleaning Action

.. . only Filter Queen has it!

Instead of scattering dirt, Filter
Queen literally filters it out of the
air, thanks to a scientifically
designed Filter Cone so efficient
that the tiniest particle — even
smoke — cannot penetrate its walls!
The Filter Cone is composed of
two-ply treated cellulose fibers

that block the passage of dust,
irritating pollens and other indoor
air pollutants. Only filtered air
passes through. Filter Queen’s
famous “Cyclonic Action” assures
sustained air flow. The inrushing
air and dirt stream is deflected by
the unique Inlet Guide, creating a
centrifugal force that throws dirt to
the sides of the container, away
from the Filter Cone. Thus the dirt-
laden inflow does not have to push
its way through accumulated dust
and filth, as in the bag-type
“vacuum cleaner,” but is drawn to
the center of a “cyclone” where it
filters through the Cone and returns
to the room as clean, filtered, air.
No wonder Filter Queen has been
called one of the Major Advances in
Home Sanitation.
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FILTER QUEEN PARTS used outdoors or
on wet surfaces.
11. 6" Nozzle 12. Crevice 15. 107 Brush

and Brush Tool

2. Top
Exhaust Cap

13. Round
Brush

3. Air-
Scenting
Chamber
17. Indicator 1. Starter
Light Switch
6. Attach-

16. Hi-L.o

ment Crown
Power Switch

10. P-R-N
Female Outlet 5. Pressure
Type Side
Clamp
4. Suction
Inlet
7. Caster Set 8. Chrome-
plated Metal
Wand
14. Pow-R-
Nozzle with 9. Hose
Edge Cleaner Assembly

CAUTION: DO NOT LEAVE FILTER QUEEN UNATTENDED WHILE
MOTOR IS RUNNING.

If you are interrupted while cleaning with the Filter Queen Pow-R-Nozzle, (e.g.
phone calls, unexpected visitors, etc.), be sure to first turn off power by
pressing Starter Switch on the Filter Queen. This also automatically turns off
the Pow-R-Nozzle. Failure to do so may resultin overheating of motors and
subsequent damage to the Filter Queen System and/or floor coverings.
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1. Starter Switch
Press down to start or
stop Filter Queen.

2. Top Exhaust Cap
Opens with a slight twist
to the left to convert your
Filter Queen into an
efficientblower.

3. Air-Scenting
Chamber

Place Filter Queen scent
under exhaust cap.

4. Suction Inlet
Designed to impart
“Cyclonic Action” to
incoming air and dust.

5. Pressure Type Side
Clamp

Opens with a flick of your
finger. Keeps Power Unit
locked in place.

6. Attachment Crown
High-impact ABS. Holds
five most essential
cleaning attachments
within easy fingertip
reach.

7. Caster Set

Rubber ball casters roll
smoothly on rugs or hard
surfaces.

Use this Suction Inlet —

for vacuuming and
dustremoval

* Available only on certain Filter Queen models.
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FILTER QUEEN PARTS

14. Pow-R-Nozzle with
Edge Cleaner

For cleaning rugs and
carpets. Motor-driven
revolving brush. Soft vinyl
bumper on three sides pro-
tects furniture from
accidental bumps, nicks
and scratches.

8. Chrome-plated
Metal Wand

Air-tight, lock-tight single-
piece construction.

9. Hose Assembly
P.V.C.-covered, current-
carrying wire reinforced
Hose.

15. Ten-Inch Brush
Forcleaning hard-surface
floors.

10. P-R-N Female
Outlet
Receptacle for plugging
in Electric Hose.

16. Hi-Lo Power Switch
Adjusts suction power to
easily clean the daintiest
curtains without fear of
snagging (Low power) . ..
yet permits use of full
power for regular “deep
down” cleaning (Hi power).

11. Six-Inch Nozzle
and Brush

Removes imbedded dust
and dirt from overstuffed
furniture, mattresses,
drapes, curtains, light
drapes, auto upholstery,
walls and wood paneling.

17. Caution Light When
lit, this indicates that the
motor in the power unit is
overheating. Turn the
unit off immediately as
motor damage may
occur. This condition may
be attributed to poor air
flow. Please check for a
blockage in the
attachment, hose, or
wand. The primary or
secondary filters may
also need to be replaced
if you have checked for
the above, and the

2 condition persists, take
w unit in for service.

Use this Blower Outlet
for air scenting and air
circulation

12. Crevice Tool
Forreaching hard-to-get-
at places.

13. Round Brush

For all dusting opera-
tions; eliminates the dust
cloth.
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FILTER QUEEN
POW-R-NOZZLE®

How to Attach Pow-R-Nozzle

Attach end of Wand with rubber sleeve to round swivel neck of Nozzle by
pushing Wand over neck until Locking Pin Snaps into retaining slot. Thumb
release button on rubber sleeve should be in line with metal locking pin on
swivel neck. The Wand swivels slightly more than 80 degrees, allowing it to
lie flat on the floor for cleaning under low furniture.

Join male plug end of cord extending from
Nozzle with lower end of Wand cord by firmly
pushing together. Attach Electric Hose to
other end of Wand until locking pin snaps into
retaining slot.

Plug short length of cord extending from Hose
end into male connector attached to upper end
of Wand.

NOTICE: THIS HOSE CONTAINS
ELECTRIC WIRES.

Attach other end of hose to Filter Queen Power
Unit by lining up white arrow over top pin of
Suction Inlet. Lock with slight turn to right.

Plug Cord with round male pins into P-R-N
Female QOutiet on dome. Operation of Pow-R-
Nozzle is controlled by pressing Starter Switch
on the Filter Queen Power Unit. Nozzle motor
will run only when the Filter Queen is “on” and
. will stop when the Filter Queen is “off.”

Height of Nozzle from rug surface is controlied by rollers protruding through bottom
coverplate of Nozzle. Height of rollers is adjusted by knob in back of Nozzle. For
short nap rugs, such as “indoor-outdoor,” pointer on knob should be set at lo. With
higher napped rugs and carpeting advance pointer clockwise to proper Nozzle
height. .
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POW-R-NOZZLE
R

Clean With the Pow-R-Nozzle

Attach Pow-R-Nozzle to Filter Queen as shown on page 8. Adjust height of
Nozzle rollers to type of rug or carpeting you are cleaning ("Lo” for short
nap; “HI” for shag or sculptured carpeting.) After you’ve used your Pow-R-
Nozzle a few times, you’ll know which adjustment gives the best cleaning
results. Vacuum in long, slow strokes. When cleaning your shags, vacuum
in a criss-cross pattern to raise the nap and give them a fluffier appearance.

To edge clean: When you
come to the edge of wall-
to-wall carpeting, turn
Nozzle at a 90-degree
angle to the wall. This
allows powerful air flow
from edge of Nozzle to
clean right up to base-
board.

To clean stairs: Discon-
nect plug from lower end

of Wand to Pow-R-Nozzle.

Detach Wand from Hose
by pressing down on
rubber button and pulling
apart. Connect Hose to
Pow-R-Nozzle; reconnect
male plug from end of
Hose into female plug at
Nozzle. Pow-R-Nozzle
may now be used to clean
stairs, carpeting, over-
stuffed furniture, mat-
tresses, etc. On narrow
steps and risers, use Six-
Inch Nozzle attached
directly to Hose instead of
Pow-R-Nozzle.

%

How to care for your Pow-R-Nozzle: Periodically
remove top cover and check belt for tension and
wear. To remove cover, unfasten four screws
marked “To Remove Top.” To adjust or replace belt
and brush, see instructions on label attached to inside
surface of baseplate. To remove baseplate, unfasten
two screws marked, “To Remove Bottom Plate” and
unhook from lip of Nozzle. Remove any lint, nap or
other debris that may have accumulated in motor
compartment or behind roller bar by vacuuming with
Crevice Tool attached to Hose. Alsc remove debris
buildup on ends of brush. Be sure to re-insert fiber
and steel washers. Replace plate by securely
hooking under front lip of Nozzle; replace two screws.
Replace top cover and four screws.

Storage: Avoid sharp bends in Electric Hose
by draping over a clothes hanger — or two
closet hooks spaced about 12 inches apart.
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OTHER ATTACHMENTS
2 s —

Cleaning With Other Attachments

2. When using end of Electric
Hose, first disconnect plug from
top of Wand (just below curved
section) and insert into Retainer
Clip at end of Hose so it is out of
the way. Then disconnect Wand
from Hose by pressing down on
rubber button and pulling apart.
Your Electric Hose is now ready
to use with any attachment.

1. Leave Electric Hose attached
to Power Unit. Detach Pow-R-
Nozzle from end of Wand.
Unplug cord at hose end from P-

 R-N female outlet on power unit

dome.

You may use the Round Bush,
Crevice Tool or the Six-Inch

“ Nozzle and Brush from end of the

Wand; or from end of Electric
Hose.

3. To attach cleaning tool to
Hose, line up metal button on tool
with rubber button on Hose and
press together until they click in
place.

4. Press Starter Switch.

10
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FILTER CONE
L == ]

How to Change the Filter Cone

About once a month (or when Dirt Con-
tainer is full) empty your Filter Queen
and insert new Filter Cone. NOTE: Do
not reuse the Filter Cone. To do this:

1. Unplug Power Cord.

2. Release Side Clamps and lift off
Filter Queen Power Unit.

3. Empty Dirt Container contents into a
large, open garbage bag. Allow
contents of container, including used
Cone, to fall. Dirt Container may be
washed and dried thoroughly to remove
all dust or any odors.

4. Open new Filter Queen Filter Cone; S8
Insert point of Cone into Filter Cone
Locator at bottom of Dirt Container. Be
sure that all edges of Cone are even
with rubber collar of Dirt Container.

5. Replace Power Unit and lock Side
Clamps in place by pressing them
against Dirt Container. Be sure all three
tabs of Cone show outside of Power
Unit.

11
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SECONDARY FILTER
R T

How to Change the Secondary Filter

1. Unlock the Power Unit and
expose the Cone Guard. Remove
the Cone Guard by taking out the
Retaining Screw in the bottom as
shown.

2. After removing the Cone
Guard, the Secondary Filter is
fully exposed. To remove it, pull
back the plastic Retainer Ring
with your finger and lift out. The
Filter can now be removed.

12
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SECONDARY FILTER

How to Change the Secondary Filter

4. With the Filter located
on the screen, place the
plastic Retaining Ring on
the filter, making sure
that the Ring fits under
the three tabs on the
plastic screen. The Ring
will have to be squeezed
slightly to make sure that
the Ring and Filter are
held in place.

3. Place the new Filter
over the center section
of the screen.

5. Replace the Cone Guard as
shown in step one of this section.
Be sure the outer edge of the
Cone is seated in the rubber lip
around its circumference as
shown.

6. Now replace the Retaining
Screw and your Filter Queen is
ready for another long period of
top efficiency.

13
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BRUSHES
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Use the Round Brush for Easy Dusting

Do all your general dusting with the round brush. Use on highly polished
furniture, the most delicate cloth lampshades — or any surface where dust
accumulates.

To use Brush: Assemble Filter Queen for cleaning with other Attachments.

For general room dusting: Attach cut off your cleaning power. Use on
brush directly to Hose. Clean with tables, window sills, ledges, lamp-
gentle short strokes; do not press down  shades, statuary, woodwork, books,

hard as this will seal the opening and ~ bookshelves, ashtrays, drawers,
radio and TV grills, etc.

To dust mouldings,
door jambs, etc.: Use
Wand and the Round
Brush. To clean top of
mouldings, have Brush
turned down. For
underside of mouldings,

— Brush should point up.
To Clean Brush: Run open end of been dusting grimy or very sooty sur-
Hose over bristles of Brush. (You will faces, remove bristle assembly from

find this method convenient forkeeping ~ rubber socket, wash in warm soapy
all kinds of brushes clean. If youhave  water; letdry before replacing.)

CREVICE TOOL

Use the Crevice Tool for Hard-to-Reach Places

Assemble Filter Queen for cleaning
with other attachments.

Use Crevice Tool for removing dust
and dirt behind cushions in uphol-
stered furniture; mattress tufts and
bindings; bed springs; corners of

s
bureau drawers; radiators; any . *‘\\\

place where other attachments —
cannotreach. l -, \S\

14
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BRUSHES
(Bl —————)

Ten-Inch Brush Cleans Hard Floors, Walls

Cleans an entire 10-inch wide area in After each use, remove lint, threads,
one stroke. ldeal for hard-surfaced etc., by rubbing Brush with open end of
tloors such as tile, linoleum, wood and Hose. If Brush is soiled, rinse in mild
even concrete. Also cleans walls, soap solution and let dry before using
screens, ceilings, shades, any flat on light-colored walls or ceilings.

surface. To attach Brush: First
unplug Pow-R-Nozzie cord from
Wand. Remove Pow-R-Nozzle

from Wand by depresssing cou-

pling button and pulling apart. v
Next, insert metal end of Brush £

into rubber end of Wand and use - o4

) :. N

#
in same manner as Pow-R-Nozzle. | r“"‘" f E
(NOTE: When cleaning wall sur- &
faces, work in a straight line from
the bottom up; overlap each
succeeding Brush stroke.)

Six-Inch Nozzle and Brush Cleans Upholstery

Assemble Filter Queen for cleaning and other
Attachments. Cleaning overstuffed furniture,
mattresses, fabrics: To remove deeply imbed-
ded dirt in heavy fabrics, use the Six-Inch
Nozzle without Brush. Use the Brush when
fabric is covered with threads, lint, etc. When
cleaning mattresses, upholstered furniture,
clothing and other off-the-floor objects, attach
Nozzle directly to the Hose.

Going over curtains, drapes: Attach Wand to
Hose. For heavy drapes, attach Six-Inch
Nozzle only directly to Wand. Delicate curtain
material should be cleaned with the Six-Inch
Nozzle and Brush. The Brush prevents the
material from being drawn into the Nozzle.
Slide Brush on the Nozzle.
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OPTIONAL ACCESSORIES
(Bl — =g=——F == )

Rug Nozzle

For cleaning rugs and carpets.
Soft neoprene bumper on sides
and front of nozzle protects
turniture from accidental bumps,
nicks and scratches. The
adjustable floating brush on the
back of the rug nozzle may be
raised or lowered by moving the
metal tab (just above the brush)
back and forth. Use floating
brush in lowered position for
picking up threads, lint, dog hair,

Standard Hose

Non-electric Filter Queen Hose.
Nylon and PVC dirt-resistant
covering; wire reinforced. 360-
degree swivel prevents kinking or
knotting. Available in 6 1/2, 10 or
15 foot lengths. Choice of tan,
dark brown or grey.

Floor Polishing Felt Pad

For dusting hard-surface floors.

Lay felt pad on the floor. Place rug nozzle over
it, with front edge of nozzle against front spring
cilps of felt pad. Then press rear edge of rug
nozzle down to snap rear spring clips in place.

16
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OPTIONAL ACCESSORIES
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Seal-Guard Filter Cone System

The Filter Queen Seal-Guard Cone
System provides efficient, sanitary and
easy dirt disposal. The system
contains a leak-proof plastic retainer
bonded onto the Filter Queen Cone that
eliminates the nuisance and danger of
dirt spillage. Simply snap dirt-filled
Filter Cone Retainer and Cone from Dirt
Container Inlet Guide. Important: The
Filter Cone System cannot be used
unless your Filter Queen is specially
adapted forits use.

Fourteen-Inch Bare Floor
Brush

A long-bristled brush ideally
suited for all hard surface flooring
—evenconcrete! Fourteen-inch
width. (Requires adaptor tube.
When ordering Brush, also order
“Adaptor for Pow-R-Nozzle.”)

. ] ~ Massager
Removes dandruff and loose
hair quickly and easily...gives a
tingling, energizing scalp
massage in seconds. Also ideal
for use on pets to remove
shedding hair before it falls to
your floor surfaces.

17
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AIR-SCENTING CHAMBER
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Using the Air-Scenting Chamber

Note: Disconnect
electric hose from Power
Unit before using Air-
Scenting Chamber.

1. Remove Exhaust Cap
on top of Filter Queen with
slight turn to the left and lift
off.

2. Place a few drops of Filter
Queen Oil of Pine or Oil of
Eucalyptus on grey felt Air-
Scent Pad. CAUTION: Do
not saturate or use perfume
or other liquid not sold by
HMI Industries, Inc.! Use of
other liquids could cause
damage to your motor and
void your warranty. (To
replace felt Air Scent Pad,
twist clamp to the left and lift
off; insert new Pad. Replace
clamp, lock in position.)

3. Close Air-Scenting Chamber by
replacing Cap and locking with slight
turn to right until it clicks into place.

4. Press Starter Switch. Within
minutes you will notice the effects of
your Filter Queen Air-Scenting
Chamber throughout the room.

18
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CIRCUITS
=== ]

Resettable circuit breaker: Your Pow-R-
Nozzle is equipped with a resettable circuit
breaker. The circuit breaker will protect your
motor from damage if the Pow-R-Nozzle
should become clogged or the revolving
brush stalls. {This could be caused by
picking a long strand of rope or a large
object, such as a sock.)

If for any reason the circuit breaker stops
the Pow-R-Nozzle, unplug the cord and cor-
rect the problem by removing foreign object
from brush. Then press red Reset Button
Jocated on back of Pow-R-Nozzle and start
unitin usual manner.

HEADLIGHTS

How to replace headlight: Disconnect

Filter Queen power cord from electrical

outlet and disconnect plug from lower end

of Wand to Pow-R-Nozzle. Detach Wand l

from Pow-R-Nozzle by pressing down on ,
rubber button and pulling apart. Remove
top cover by unfastening the four screws
which are marked, “To Remove Top.”
To remove bulb, press inward and twist
to the left. Replace with 15 watt bulb
(Sylvania 15 T7 DC or equivalent). Push
new bulb into socket and lock into
position by twisting to the right. Replace
top cover and four screws.

INDICATING LIGHT

How to replace Indicating Light: ltis rec-
ommended that replacement of Indicating
Light be done by an authorized dealer.

19



A HEALTHIER LIVING ENVIRONMENT
[ =]

1. Asthmatics/Allergies
Filter Queen removes dust and
pollen from the air for relief to
asthma and allergy sufferers.
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3. Common Cold Sufferers
Even common cold sufferers may
find relief with the use of
medication in the Air Deodorizer.
Allow the medication to circulate
in the bedroom before the cold
sufferer goes to sleep.

il )
- =
=<

2. Air Deodorizer
Use Filter Queen Air Freshener
AS PER INSTRUCTIONS in Air
Deodorizer to give your home a
fresh, clean scent.

rl

4. Nursery
Filter Queen removes dust from
the air at a rate of 70 cubic feet
per minute.

20
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Filter Queen/Majestic
Instruction Manual

LIMITED WARRANTY
e e |

HMI Industries, Inc. warrants the Filter Queen Home Sanitation System and its accessories to be
free of defects in materials and workmanship for two years from the date of purchase. This warranty
does not cover: (1) use of the Filter Queen for commercial, institutional, professional, rental or other
non-household purposes; (2) ordinary wear to the hose, brushes, belts, bearings, seals or floor
polishing felt pad; (3) damage occurring through misuse or negligence; (4) damage caused by use
on a current or voltage other than stamped on the nameplate; (5) damage resulting from service
work performed by other than HMI Industries, Inc. or its authorized Distributors; and (6) cost of
transportation, pick-up, delivery, house or service calls.

HMI Industries, Inc. will repair or replace any defect or defective part under this warranty provided
the Filter Queen or the defective part is returned, transportation prepaid, with proof of purchase
date, to the authorized Distributor from whom it was purchased or to Quality Assurance
Department, HMI Industries, Inc., 3631 Perkins Avenue, Cleveland, Ohio 44114, or, with written
authorization from HMI Industries, Inc. to any other person authorized to perform warranty service.
Information regarding other persons authorized to perform warranty service can be obtained by
writing to the Customer Relations Department, HMI Industries, Inc., 3631 Perkins Avenue, Cleveland,
Ohio 44114. If the Filter Queen or part is found on inspection to be defective in material or work-
manship it will be repaired or replaced at the option of HMI Industries, Inc. and returned to the
sender, freight or postage collect. No reimbursement will be made for replacement of defective parts
or service performed during the warranty period if done by anyone other than the authorized
Distributor from whom the Filter Queen was purchased or by HMI Industries, Inc. without first having
obtained written authorization from HMI Industries, Inc.

This warranty is null and void and of no effect unless the Filter Queen was purchased from an
authorized Distributor; and the manufacturer’s serial number for the Filter Queen has not been
changed, defaced or removed.

Any repair or replacement of a defect or defective part under this warranty will be warranted for one
year or until the end of the original warranty period, whichever is longer.

There is no other express warranty applicable to your Filter Queen. Implied warranties, including
warranties or merchantability and fitness for a particular purpose, are limited in duration to the period
of time during which the express warranty given herein is in effect. All consequential or other damages
resulting from a breach of this warranty are excluded from coverage under this warranty.

Some states do not allow limitations on how long an implied warranty lasts, or do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitations or exclu-
sions may not apply to you.

Neither HMI Industries, Inc., nor its authorized Distributors, assumes or authorized anyone to
assume for any of them any additional liability.

This warranty gives you specific legal rights and you may have other rights which vary from state to
state.
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EXTENDED MOTOR PROTECTION
& LOSS BY FIRE

HMI Industries, Inc. agrees to replace the Filter Queen canister motor at any time after expira-
tion of the original warranty period, subject to the terms and conditions set forth below:

1. The Filter Queen must be in the possession of the original owner and must have been
used only for household purposes. This service policy does not apply to any Filter Queen
used for commercial, institutional, professional, rental or other non-household uses.

2. The Filter Queen must be returned, transportation prepaid, to the authorized Filter Queen
Distributor from whom it was purchased or to the Quality Assurance Department, HMI
Industries, Inc., 3631 Perkins Avenue, Cleveland, Ohio 44114. The owner must pay return
transportation charges.

3. The maximum charge for replacing the motor of the Filter Queen will be $59.50, which will
include the cost of all parts and labor necessary to replace the Filter Queen canister motor. A
charge will be made at then-current prices for any parts missing from the Filter Queen at the
time it is delivered for motor replacement if such parts are necessary to restore the Filter
Queen to correct operating condition and for any parts needed or requested other than the
motor of the canister.

4, If there is a defect in material or workmanship in the motor, the Filter Queen canister motor
will be replaced again at no charge, provided the Filter Queen is returned within one year of
the prior rebuilding to HMI Industries or the authorized Distributor who performed the
rebuilding, transportation prepaid. Proof of the prior motor replacement must accompany the
Filter Queen.

5. If the Filter Queen and/or attachments are destroyed or damaged by fire while in the home
of the original owner within three years from the date of original purchase, HMI Industries,
Inc. will replace, repair or rebuild the Filter Queen for the original owner so as to place the
machine in correct operating condition. To take advantage of this fire rebuilding policy, the
fire-damaged remains of the Filter Queen must be sent within 80 days of the fire, transporta-
tion prepaid, to HMI Industries, Inc., 3631 Perkins Avenue, Cleveland, Ohio 44114 along with
a check in the amount of $100.00 and an affidavit that the Filter Queen was damaged or
destroyed by fire while in the home of the original owner.

6. This service agreement is void and inapplicable unless all of the following conditions are met:
a) The Filter Queen was purchased from an authorized Distributor;

b) The manufacturer’s serial number for the Filter Queen has not been changed, defaced or
removed;

c) Damage to the power plant did not occur by reason of misuse, negligence, use on a

current or voltage other than that stamped on the nameplate or by use of Other than genuine
Filter Queen cones.
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SUMMARY OF
LIMITED WARRANTIES

HMI industries, Inc. {the “Manufacturer”) warrants that your Filter Queen canister,
Power Nozzle and related accessories have been thoroughly inspected and have
met all factory quality requirements. Upon purchase, a Warranty Registration
Card is automatically returned to the Manufacturer. When Received, the
Manufacturer warrants your Filter Queen equipment, subject to the detailed
limited warranties contained elsewhere in this Manual, as follows:

A. Basic Warranty covering the canister, Power Nozzle and accessories for a
period of two (2) years;

B. Extended Motor Protection covering the canister motor replacement at a
fixed price for the lifetime of the original owner;

C. Loss by Fire protection should the Filter Queen and/or its attachments be
damaged by fire while in the home of the original owner for a period of three (3)
years.

Should you have any questions about your Filter Queen, or need the name of
the Authorized Distributor nearest you, call toll free to our Customer Service
Representatives at:

1-800-344-1840

Beware of
Substitutes!

Use of imitation Filter Cones can
cause serious damage to your Filter
Queen System! Genuine Filter Queen
Cones are imprinted “HMI Industries,
Inc.” Be sure this trademark is on
every Filter cone you use in your
Filter Queen.

Your Authorized Filter Queen Distributor is:

Rev. 12/95 Part #96956



